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PSD vs. NonPSD vs. Non--PSD CasesPSD Cases
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LEGENDLEGEND

ExoneratedExonerated: Investigation indicates that the incident occurred, but was 
justified, lawful, and proper under the circumstances.

Non DisciplinaryNon Disciplinary: Investigation indicates that the incident relates to the 
following categories: Alternative Complaint Resolution/Complaint Withdrawn 
or Retracted/Demonstrably False/Filed With Another Agency/Member Not 
Involved/Not Misconduct/Policy or Procedure/Referred to Another 
Bureau,Department,Agency

UnfoundedUnfounded: Investigation indicates that the allegations are false.

Not SustainedNot Sustained: Insufficient evidence to either prove or disprove the 
allegations.

Sustained, NonSustained, Non--PunitivePunitive: Investigation indicates that the incident 
occurred, however it did not result in discipline against the member.

SustainedSustained: Allegations are supported by sufficient evidence to conclude 
they are true, and an appropriate Departmental action was/will be imposed.
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Sustained Cases as Compared to the Sustained Cases as Compared to the 
total number of Closed Complaintstotal number of Closed Complaints
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Top Ten Complaint TypesTop Ten Complaint Types
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