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AGREEMENT NUMBER 
BETWEEN 

THE ClTY OF LOS ANGELES 
AND 

Advanced Data 
FOR Emergency Medical Services 

THIS AGREEMENT (h 

issue a Request for 
I service billing and 

, on August 22, 2007 the ClTY issued a Request for Proposals 
and found CONTRACTOR'S response to satisfy the 

necessary to provide the type and level of service 

WHEREAS, the City performed its Charter Section 1022 review and 
determined that the information technology portion of the work is proprietary to the 
CONTRACTOR and that the Software installation, maintenance and service must be 
performed by CONTRACTOR'S staff; and 

WHEREAS, although the City currently performs emergency medical 
service billing and collections, the work can be performed more economically by the 
CONTRACTOR because its services are automated to the extent possible and 
performed by certified specialists; and 



WHEREAS, the parties wish to enter into an Agreement pursuant to which 
the CONTRACTOR will perform emergency medical service 
services for LAFD; and 

1.1 Parties to the Agreeme 

o administer this 
communications 

ss otherwise stated in the 

Fire Department 

(21 3) 978-3838 
(21 3) 978-3814 fax 

And: 

Georgia Mattera, Fire Administrator 
Los Angeles Fire Department 
Bureau of ~dministrative Services 
200 N. Main St., Room 1630 
Los Angeles, California 90012 
(21 3) 978-3731 
(21 3) 978-3414 fax 

b. The CONTRACTOR'S representative is, unless otherwise stated in the 
Agreement: 



Michael Brook, Senior Vice President 
Advanced Data Processing, Inc. 
(dba ADPI-lntermedix) 
7750 Pardee Lane 
Oakland, CA 94621 
(51 0) 904-571 3 

(51 0) 904-5800 fax 

1.3 Notices 

A stments 

"Adju v ments" are reduction or increase in the collected amount due to the 
following: the correction of a clerical; any overpayments resulting from, but not 
limited to, the claims for low-income exceptions; the excess of amounts billed 
over the Medical, Medicare and Worker's Compensation legal limit; exemptions 
for victims of crime pursuant to California Code Section 13957; City employees 
exemption pursuant to Administrative Code Section 22.210.2; exemptions for an 
incarcerated person in accordance with Administrative Code Section 22.210.2, 
U.S. Code Section 4006 and LA County Contract Number 61959; exemption for 
Veterans pursuant to U.S. Department of Treasury Code; and court orders, 
bankruptcy and litigations. 



Documentation 

"Documentation" is: 4 

2. Process of providing writt 
details or information about so 

are laws enacted by the City of Los Angeles specifying the 
for a particular service. 

Final Project Plan 

"Final Project Plan" is the Project Plan that has been approved by the LAFD. 
Within thirty (30) days of the effective date, CONTRACTOR, working with the 
Project Manager, will deliver a Draft Project Plan to the LAFD. LAFD will review 
the Draft Project Plan and provide feedback to CONTRACTOR within 15 days. 
CONTRACTOR shall provide a Final Project Plan within 15 days from receiving 
LAFD feedback on the Draft Project Plan. 

Full Outsourcing 

This is the Full Service Solution offered by ADPI. This is all-inclusive, covering 
all optional ambulance billing services and all software licensing. 



HCPCS 

diagnostic services. 

refers to the rollout of the fully hosted ambulance billing 
solution at LAFD using ADPl's Software. 

Software 

'Software" is the lntermedix billing IMX software, or other ambulance billing 
software of equal or better functionality that is acceptable to LAFD. 

Support Protocols 

"Support Protocols" are the level of support provided by CONTRACTOR for 
system related issues. Email and telephone support is provided between 07:OO 
a.m. and 500 p.m. Pacific Time Monday through Friday (holidays excluded) 
while afterhours, holiday, and weekend support is telephone only. Issues 
resulting in a work stoppage or are otherwise deemed critical will receive an 



immediate response and resolution. Noncritical issues will be prioritized and 
I resolved according to the priority level and time of submission. 

Transition Accounts / \ 

VPN (virtual private network) 

ted earlier as provided herein. The 
to extend the term of this Agreement 

The Parties shall develop and maintain a Procedures Manual, which may be 
adjusted from time to time, governing the manner in which the Parties will 
conduct daily business. Either party's failure to comply with practices 
established in such Manual may be deemed to be a material breech of this 
contract, if not resolved or cured within a period of 30 days. 

5.0 WEB HOSTING LICENSE 

A. License 

CONTRACTOR grants to CITY a limited, non-exclusive and non- 
transferable license: (i) to access and use the CONTRACTOR'S 
proprietary software (the "Softwaren) in executable code format via 
Internet connection to CONTRACTOR'S hosting facility solely in support of 



the billing and collection with respect to the CITY'S EMS services; and (ii) 

market, sell, distribute, license, subli 
Software or any component thereof. 

Software or in any way 

s) shall constitute 

\COMCT$ shhh6kbe liable for service outages caused by direct CITY 
actions. 

Upon award of the contract the CONTRACTOR agrees to provide the services as 
required in this section. 

A. Transition 

CONTRACTOR and LAFD agree that they shall fully cooperate with each other 
in transitioning EMS billing services from LAFD to CONTRACTOR. IAFD may 
elect to transfer responsibility for uncollected patient accounts created prior to 
the commencement of this agreement residing on IAFD's billing system 
.("Transition Accounts") to CONTRACTOR for billing, follow-up, and collection. 
Transition Accounts will exclude any patient accounts more than one year from 
the incident date. CONTRACTOR agrees to accept LAFD's patient and other 
data relating to Transition Accounts in any format. 



LAFD will provide the CONTRACTOR with information relating to the Transition 

Services with respect to the 

B. Project Plan 

1. Within 15 days of the 
conduct a planning 

C T CT s II pr vide a Final Project Plan within 15 days from 
r e z L A $ f e e u  on the Draft Project Plan. 

6. lements he Final Project Plan shall include: I/ i. Establishment of document flow 

ii. Establishing electronic data interchange (EDI) with payers 
(including but not limited to: Medicare, Tricare West, Blue Shield 
of CA, Railroad Medicare, Medi-Cal). 

iii. Setup and testing of Software 
iv. Setting up hospital Electronic File Transfer (VPN) 
v. Develop and review core reports 
vi. Develop auditing process 
vii. ADPI-lntermedix Staff Training 
viii. Go Live Date 

C. Support 

1. CONTRACTOR shall provide on-going system support and 
upgrades, including documentation andlor training when substantial 
system changes occur. A live support desk will be provided via 



telephone that is staffed from 7:00 a.m. to 500 p.m. Pacific Time, 
Monday through Friday, excluding holidays. 

2. CONTRACTOR shall provide a full- 
support, at the designated location of 
hours of Project Implementation. 

3. CONTRACTOR s 
technology aided 
more often. 

agreed upon time frame based on the LAFD's 

CONTRACTOR must interface with the City's financial system as 
changed from time to time via secure file transfer. CONTRACTOR 
shall transmit relevant data for all accounts to the LAFD of Los 
Angeles for loading into the LAFD's current accounts receivable 
system. Specific file formats are required to conform to LAFD 
specifications. All files and transfers must conform to LAFD 
security requirements. Upon implementation of the City's "(FMS)" 
(Financial Management System) accounts receivable system, the 
CONTRACTOR shall develop a "real time" interface between their 
billing system and the City's FMS within a mutually agreed upon 
time frame based on the LAFD's requirements. 

3. CONTRACTOR agrees to integrate, at its expense, its billing 
system with Sansio's field data capture system, and with any other 
relational database management system used by the CITY, at the 



LAFD's direction at the time of implementation. This integration is 

CONTRACTOR provides evide 
an undue burden. With respec 
the preferred interface be 
CONTRACTOR'S 

NTRACTOR must establish 'arrangements with hospitals or 
hospital associations to obtain patient demographic and insurance v eligibility information where possible. CONTRACTOR shall obtain 

this data electronically or manually by means of fax, mail, or onsite 
visit to hospital. If hospital(s) refuse to share information, 
CONTRACTOR will notify the LAFD and collaborate with the CITY 
on potential options. 

4. CONTRACTOR must establish and maintain an electronic 
insurance eligibility process to obtain insurance eligibility 
information when such information has not been provided by LAFD. 
CONTRACTOR shall extract eligibility data from various sources, 
including data obtained from hospitals, previous patient account 
records, and other commercially reliable sources. 



F. Billing and Collection of Payments 

1. CONTRACTOR shall process 

2. CONTRACTOR 

if not resolved or 

ing third party payers. 

Lb CONTRACTOR shall, upon notification of a rejected or denied 
claim, follow up with payers appropriately to resubmit the claim with 
appropriate documentation for determination or appeal within 
twenty business days. 

7. CONTRACTOR shall direct all payments to LAFD's lockbox at 
LAFD designated depositary, and shall deposit any payments 
received, by whatever means, in LAFD's Lockbox within one (1) 
business day after receipt. 

8. CONTRACTOR shall post payments to individual patient accounts 
within ._thr_eeee (3)- busin_e_ss-day~from the date _the-CONTRACTOR- - - - {Deleted: an averageof 1 
receives the remittance advice or the EMS Lockbox details on the 
day payment is deposited. 



9. CONTRACTOR shall remit in full any payment received after the 
account has been returned to the LAFD. CONTRACT0 
entitled to com~ensation for an account after it is re 
LAFD. 

EMS Lockbox account within 

CONTRACTOR shall collect patient signatures and create a master 
w e t i m e  signatures file. To the extent LAFD obtains signatures of 

patients or their representatives, it shall be in accordance with the 
requirements established by law, commercial insurers, and LAFD 
policies. In the event that LAFD fails to obtain proper signatures or 
in circumstances where patient refused or was unable to sign, 
CONTRACTOR agrees to seek signatures from patient. If LAFD 
and CONTRACTOR fail to obtain a patient signature, 
CONTRACTOR agrees to bill patient and agrees not to bill 
Medicare. 

15. CONTRACTOR shall turn over Litigation Accounts to the LAFD and 
cease billing efforts upon receiving notice of litigation from the CITY 
or LAFD. CONTRACTOR shall flag Litigation Accounts in its billing 
system. CONTRACTOR shall forward all payments for Litigation 
Accounts to LAFD. CONTRACTOR shall not deposit such 
payments without express direction from LAFD. 



16. CONTRACTOR shall research 
payments on at least a 
correct accounts once the 

17. CONTRACTOR shall assign 
system with LAFD'S assigned 

18. CONTRACTOR s 
those received. 

patients to establish payment 
a tracking mechanism to track 

T R A W  shall electronically transfer the identified 
llectible accounts to LAFD no later than two hundred sixty 

0) days from the initial invoice date. The transferred accounts 
be separately flagged in CONTRACTOR'S billing system. 

23. CONTRACTOR shall apply billing efforts on all emergency medical 
service accounts unless exempt from collection under the law or 
instructed otherwise by the CITY or LAFD. 

24. CONTRACTOR shall not report to any credit reporting agencies 
any information relating to patient accounts. 

25. CONTRACTOR shall provide a HlPAA Privacy Notice to 
transported, billed patients as an insert into the initial billing notice 
mailed to such patients. 

26. CONTRACTOR shall provide for bill payments via mail, walk-ins at 
LAFD, telephone, and a secure Internet connection. 



27. CONTRACTOR shall process patient requests within an average of 
5 business days of receipt. 

the patient. 

ommendations if needed. 

3. CONTRACTOR shall assist the LAFD in developing a plan to 
comply with any changes in laws, including any new interpretation 
of such laws. Such plan may include the implementation of new 
policies and procedures; software changes, training programs, etc. 

4. CONTRACTOR shall monitor any enforcement actions, guidance, 
and advisory opinions that relate to the Services to be provided 
under this Agreement and report any applicable information to the 
LAFD. 

5. CONTRACTOR shall train its employees and designated LAFD 
employees with respect to the following subjects: 

a. The requirements governing billing for emergency 
ambulance services, including but not limited to, the 



requirements of Medicare, Medicaid, and commercial 
insurers relating to documentation, 

preparation and submission of claims. 
assignment of diagnostic and procedural 

including the penalties for 

6. CONTRACTOR 

easonable notice will be given to CONTRACTOR for any planned b' audit and will be conducted during the CONTRACTOR'S normal 

business hours. For this purpose, one-week advance notice is 
considered reasonable. 

3. Audit reports may be run at anytime. 

4. Audit results shall be maintained in confidence. 

J. StandardslLaws 

1. CONTRACTOR shall conduct billing efforts in compliance with all 
applicable CITY, state, and federal laws and rules governing 
collections. 

2. CONTRACTOR shall utilize most up-to-date knowledge and 
information with regard to coding requirements and standards, to 



ensure compliance with applicable Federal, State and local 
regulations. A 

of Inspector General (OIG) Compliance 

K. Reports 

II provide accounting reports in electronic form for 
Generally Accepted Accounting Principles on a 

or as requested by the LAFD. 
to the LAFD 10 business days 

L. Coding 

CONTRACTOR shall provide accurate coding of medical claims in 
accordance with the requirements of MedicareIMedicaid and any other 
applicable Federal, State, or County health care program and commercial 
insurers. 

M. Fee Changes 

CONTRACTOR shall make recommendations to LAFD regarding EMS fee 
ordinance amendments and regularly advise on changes in statutes and 
industry regulations. CONTRACTOR understands that LAFD must abide 
by the City's Fee Ordinances (LAAC Sec 22.210.2 and 5.181). Any 
proposed change to the requirements imposed by such ordinances may 
only be made by amendment to the ordinances. 



N. Access to and Maintenance of Records A 
authorized LAFD personnel on 
secure access to the LAFD' 
secure data 
CONTRACTOR 

TRACTOR shall have a disaster recovery and business 
place. CONTRACTOR shall test disaster 
annually to ensure that data can be retrieved 

and made available to the LAFD. IAFD may audit periodically. 

6. CONTRACTOR shall maintain records, including records of 
financial transactions, pertaining to the performance of the 
Agreement, in electronic form, in accordance with requirements 
prescribed by the LAFD. Said records will be subject to 
examination and audit by authorized LAFD personnel or by the 
LAFD's representative at any time during the term of this contract. 
The CONTRACTOR shall provide any reports requested by the 
LAFD. All records must be returned to the LAFD upon expiration or 
termination of this contract, whichever occurs first. 



7.0 OBLIGATIONS OF LAFD 

A. Documentation 

xhausted its billing efforts for 260 

shall provide timely process for refunds identified by 

the refund. 

D. Lock Box 

LAFD shall provide a lock box address to CONTRACTOR and will 
instruct lock box vendor to forward all lock box documents to 
CONTRACTOR for processing if LAFD desires to utilize the services of 
a lock box vendor. 

E. Bank Balance 

LAFD shall at their discretion, provide CONTRACTOR with daily bank 
balance reporting capabilities via the bank's designated web site for 
the EMS billing lock box account only. 



F. Compliance 

LAFD shall cooperate with CONTRACTOR in 
proper compliance with laws and regulations. 

G. Internet Access 

ClTY shall be r 
no event shall 

services with other contractors. The IAFD 
with whom LAFD has contracts and, 

work to be received by CONTRACTOR under this Agreement. If LAFD choose 
to use another contractor for similar services, the performance guarantee will no 
longer be in force. 

9.0 COMPENSATION AND METHOD OF PAYMENT 

9.1 Compensation 

a. For services provided under this Agreement, the CONTRACTOR 
shall be paid by the ClTY in accordance with Exhibit C - Fee 
Schedule and the other conditions and provisions of this Section. 
The ClTY shall issue a check for the amount invoiced, less any 
disputed amounts, within 30 days of acceptance of an accurate 
invoice. CITY'S obligations hereunder are absolute and 
unconditional not subject to set-off, delay, counter claim, 



termination or performance. CONTRACTOR shall resolve any 

b. CONTRACTOR'S compensatio 

9.2 Method of Payment 

The CONTRACTOR mu Formatted: Bullets and Numbering 

rmance guarantee calculated in 

hat it will be solely responsible for any cost associated with any credit 
card acceptance program in which LAFD elects to participate. Except as 
othewise expressly provided for in 4.0 Services to be Provided, all other 
costs incurred by CONTRACTOR in the performance of the 
CONTRACTOR Services (including, but not limited to postage, materials, 
communications and phone costs and other operating costs) will be 
CONTRACTOR'S sole responsibility. 

10.0 PERFORMANCE GUARANTEE 

CONTRACTOR and CITY agree that optimizing collection performance requires 
that both CONTRACTOR and CITY meet their obligations under this contract. 
Based on CONTRACTOR'S projections of increased collections, LAFD has 
established a Minimum Threshold as a collection performance standard. 



For the initial partial fiscal year of the contract, the Minimum Threshold is an 

based on collections of $58,896,808 for 19 
Medicare reimbursement changes be adopted 

be adjusted accordingly. 

Each fiscal year, thereafte 

each Measurement 

period. For example, if there were 200,000 billable transports 
d for the year ending December 2010 and Net Collections 

(measured on or after January 2012) were $60.00 million, the actual 
average net collection per account would be equal to $300. 

If the actual Average Net Collection per Transport for any Measurement Period is 
less than the Minimum Threshold, CONTRACTOR shall incur a Performance 
Guarantee Penalty in accordance with the following schedule: 

% of Minimum Threshold Achieved Performance Penaltv % 
95% or greater 0% 
90-94% 5% of annual fee 
80-89% 10% of annual fee 
70-79% 25% of annual fee 
~ 7 0 %  50% of annual fee 



For each Measurement Period where any penalties have been imposed and 
CONTRACTOR subsequently achieves the Minimum 
shall be recouped by CONTRACTOR. 

11.0 COMPLIANCE STANDARDS 

liance program and 
leadership and the 

employees, subcontractors and agents; 

n and-maintenance of process, such as a hotline, toreceive 
and the adoption of procedures to protect the anonymity of 

and to protect callers from retaliation; 

5. The development of a system to respond to allegations of improperlillegal 
activities and the enforcement of appropriate disciplinary action against 
employees who have violated internal compliance policies, applicable 
status, regulations or Federal, State or private payer health care program 
requirements; 

6. The use of audits and/or other risk evaluation techniques to monitor 
compliance and assist in the reduction of identified program areas; 

7. The investigation and correction of identified systemic programs and the 
development of policies addressing the non-employment of sanctioned 
individuals. 

8. At any point, the LAFD may participate in the Compliance Program and 
may request additional details regarding the accounts reviewed. In 
instances where changes are made as a result of the claims review 



findings, the LAFD may audit the effectiveness of the new process or 
request the CONTRACTOR to do so. 

b. Claims Review: / \ 
accounts on a quarterly basis. Th 
sample of 500 accounts and will revi 

TOR shall divide the number of 
the error rate exceeds 5%, 

will result in a summary report of the findings, which at 

a. An overview of the findings 
b. Specific results for the various areas audited 
c. In any area where the audit identified less than 90% 

accuracy, an explanation of the remediation activities 
the CONTRACTOR shall implement 

5. The CONTRACTOR shall retain the audit documentation for at least 
thirty-six (36) months should the LAFD wish to review the accounts in 
detail. 

12.0 KEY PERSONNEL 

12.1 LAFD Key Personnel 

a) Project Manager as designated by the Fire Chief. 



b) System Administrator. 

c) Authorized Users. 

12.2 CONTRACTOR Key Personnel 

a. A Staff Assignment Tab 

I data, documents, records, recorded testimony, audiotapes, v videotapes, materials, products, technology, computer programs, 
specifications, manuals, business plans, software, marketing plans, 
financial information, and other information disclosed or submitted, 
orally, in writing, or by any other media, to CONTRACTOR by the 
LAFD, and other documents to which the CONTRACTOR has access 
during the term of this Agreement are confidential information 
(hereinafter referred to as "Confidential Information"). The 
CONTRACTOR agrees that both during the _te~-@-hii Agreemen_t- _ , - {Deleted: and after '1 
and a period of two (2) year thereafter, LAFD's Confidential 
Information shall be considered and kept as the private and privileged 
records of LAFD and will not be divulged to any person, firm, 
corporation, or other entity except on the prior direct written 
authorization of LAFD or in the event of: 

,A q* - *,--s> 

i. bonfiaential I~~fcymat~o_n- -which- at -!he- !!me - of_ - d i s c l g u ~  -is- - - - comment[ml]:  tani id language 
already in the public domain; h m  nondisclosure agreemen& 



ii. Confidential Information which after disclosure is published or 
otherwise becomes a part of the public 

becomes part of the public domain); 
of the recipient (but only after it is published 

possession at the time of d 
directly or indirectly, from the 

iv. Confidential I 

ring compliance with 

1& CONT~?~TOR 'S  Interaction with the Media 

W R A C T O R  shall refer all inquiries from the news media to LAFD, 
shall immediately contact LAFD to inform LAFD of the inquiry, and shall 
comply with the procedures of LAFD's public affairs staff regarding 
statements to the media relating to this Agreement or CONTRACTOR'S 
services hereunder. 

13.3 Requirements Apply to All Subcontractors 

The CONTRACTOR shall ensure that these requirements are provided to 
and apply to all subcontractors of this Agreement. 

13.4 Continued Requirements 

The requirements of this Section survive termination of this Agreement. 

14.0 INSURANCE 



a. CONTRACTOR shall procure and maintain for the 
Agreement, the following insurance coverage: 

1. Workers' Compensation insuran 

per occumence; 

employees and volunteers are to 
sured as respects: liability arising 

the CONTRACTOR; products and completed operations of 
the CONTRACTOR; premises owned, occupied or used by 
the CONTRACTOR; or automobiles owned, leased, hired or 
borrowed by the CONTRACTOR. The coverage shall 
contain no special limitations on the scope of protections 
afforded LAFD, its officers, officials, employees or 
volunteers. 

b. CONTRACTOR'S insurance coverage shall be primary 
insurance as respects IAFD, its officers, officials, employees 
and volunteers. Any insurance of self-insurance maintained 
by LAFD, its officers, officials, employees or volunteers shall 
be excess of the CONTRACTOR'S insurance and shall not 
contribute with it. CONTRACTOR hereby waives 
subrogation rights for loss or damage against LAFD. 

c. Any failure to comply with reporting provisions of the policies 
shall not affect coverage provided to LAFD, its officers, 
officials, employees or volunteers. 



d. CONTRACTOR'S insurance shall apply separately 
insured against whom a claim is 
except with respect to the limits of 

2. All Coverage 

the right to require complete, 
nce policies at any time. 

termination. Thereafter, contractor shall have no further claims against the 
City under this Contract. All finished and unfinished documents and 
materials procured for or produced under this Contract, including all 
intellectual property rights thereto, shall become City property upon the 
date of such termination. Contractor agrees to execute any documents 
necessary for the City to perfect, memorialize, or record the City's 
ownership of rights provided herein. 

I , - Comment [m2]: Covered in cnnbact -.- \. temunahon ','. 
, Deleted: Payment , > - - ' Deleted: Wthholdmg Should any of 

CONTRACTOR or Subcontractor's 

The City may terminate this Contract for the City's convenience at any 
time by giving Contractor at least ninety (90) days written notice thereof. 
Upon receipt of said notice, Contractor shall immediately take action not to 
incur any additional obligations, cost or expenses, except as may be 

requlred Insurance lapse dunng the 
term of the Agreement, the Ctty shall 
not process any requests for 
pa,entsonglnat,ng,e,su,lapse 
unt11 the City receives satisfactory 
ewdence of reinstated coverage as 
requl,d b,,,l,,gree,ent, ,,,, 
as of the bpse date 

I 

reasonably necessary to terminate its activities. The City shall pay 
Contractor its fees Jhrough- t_h-e effe_ct_iye -date of _ternlna!io_n- and _t_h_se- _ - - Deleted: reasonable and allowable 

reasonable and necessary costs incurred by Contractor to affect such costs 



b. Termination for Breach of Contract 

1. If Contractor fails to perform a material amou 
of this Contract, the City may give Contractor writt 
Contractor does not cure such defa 
default which is acceptable to the C 
City, then the City may terminate this 
of this Contract. 

2. If a federal or s 

. All finished or unfinished City documents and materials produced 
or procured under this Contract, including all intellectual property 

I \I' rights hereto, shall become City property upon date of such 
termination Contractor agrees to execute any documents 
necessary for the City to perfect, memorialize, or record the City's 
ownership of rights provided herein. 

6. If, after notice of termination of this Contract under the provisions 
of this section, it is determined for any reason that Contractor was 
not in default under the provisions of this section, or that the default 
was excusable under the terms of this Contract, the rights and 
obligations of the parties shall be the same as if the notice of 
termination had been issued pursuant to Termination for 
Convenience, above. 

7. The rights and remedies of either party provided in this section 
shall not be exclusive and are in addition to any other rights and 
remedies provided by law or under this Contract. 



8. The amount due the Contractor by reason of termination 
determined as follows: 

a. If the termination is for the City's conveni c , the 
be paid in accordance with Section S h f  tract. 

b. If the terminat 

Section 9.0 of th 

actually received by 
twelve (12) months 

the expiration or termination of this agreement. 

17.0 STANDARD PROVISIONS 

The CONTRACTOR shall comply with the applicable requirements of the 
Standard Provisions for LAFD Contracts (Rev. 3/09), attached hereto as and 
incorporated herein by reference. Should there be any discrepancy between 
provisions in this contract and the Standard Provisions, those in this contract 
shall take precedence. 





IN WITNESS THEREOF, the parties hereto have caused this Agreement 
to be executed by their duly authorized representatives. 

THE CITY OF LOS ANGELES 

BY 
MILLAGE PEAKS 
Fire Chief 

Deputy City Clerk 

LAFD Business License Number 
Internal Revenue Service Taxpayer Identification Number 
Agreement Number 
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STANDARD PROVISIONS FOR CITY CONTRACTS 

PSC-1. CONSTRUCTION OF PROVISIONS AND TITLES HEREIN 

All titles, subtitles, or headings in this Contract have been inserted for convenience, and 
shall not be deemed to affect the meaning or construction of any of the terms or 
provisions hereof. The language of this Contract shall be construed according to its fair 
meaning and not strictly for or against the CITY or CONTRACTOR. The word 
"CONTRACTOR" herein in this Contract includes the party or parties identified in the 
Contract. The singular shall include the plural; if there is more than one 
CONTRACTOR herein, unless expressly stated otherwise, their obligations and 
liabilities hereunder shall be joint and several. Use of the feminine, masculine, or neuter 
genders shall be deemed to include the genders not used. 

PSC-2. NUMBER OF ORIGINALS 

The number of original texts of this Contract shall be equal to the number of the parties 
hereto, one text being retained by each party. At the CITY'S option, one or more 
additional original texts of this Contract may also be retained by the City. 

PSC-3. APPLICABLE LAW, INTERPRETATION AND ENFORCEMENT 

Each party's performance hereunder shall comply with all applicable laws of the United 
States of America, the State of California, and the CITY, including but not limited to, 
laws regarding health and safety, labor and employment, wage and hours and licensing 
laws which affect employees. This Contract shall be enforced and interpreted under the 
laws of the State of California without regard to conflict of law principles. 
CONTRACTOR shall comply with new, amended, or revised laws, regulations, and/or 
procedures that apply to the performance of this Contract. 

In any action arising out of this Contract, CONTRACTOR consents to personal 
jurisdiction, and agrees to bring all such actions, exclusively in state or federal courts 
located in Los Angeles County, California. 

If any part, term or provision of this Contract is held void, illegal, unenforceable, or. in 
conflict with any law of a federal, state or local government having jurisdiction over this 
Contract, the validity of the remaining parts, terms or provisions of the Contract shall not 
be affected thereby. 
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PSC-4. TIME OF EFFECTIVENESS 

Unless otherwise provided, this Contract shall take effect when all of the following 
events have occurred: 

A. This Contract has been signed on behalf of CONTRACTOR by the person 
or persons authorized to bind CONTRACTOR hereto; 

B. This Contract has been approved by the City Council or by the board, 
officer or employee authorized to give such approval; 

C. The Office of the City Attorney has indicated in writing its approval of this 
Contract as to form; and 

D. This Contract has been signed on behalf of the ClTY by the person 
designated by the City Council, or by the board, officer or employee 
authorized to enter into this Contract. 

PSC-5. INTEGRATED CONTRACT 

This Contract sets forth all of the rights and duties of the parties with respect to the 
subject matter hereof, and replaces any and all previous Contracts or understandings, 
whether written or oral, relating thereto. This Contract may be amended only as 
provided for in paragraph PSCS hereof. 

PSC-6. AMENDMENT 

All amendments to this Contract shall be in writing and signed and approved pursuant to 
the provisions of PSC-4. 

PSC-7. EXCUSABLE DELAYS 

In the event that performance on the part of any party hereto is delayed or suspended 
as a result of circumstances beyond the reasonable control and without the fault and 
negligence of said party, none of the parties shall incur any liability to the other parties 
as a result of such delay or suspension. Circumstances deemed to be beyond the 
control of the parties hereunder include, but are not limited to, acts of God or of the 
public enemy; insurrection; acts of the Federal Govemment or any unit of State or Local 
Govemment in either sovereign or contractual capacity; fires; floods; earthquakes; 
epidemics; quarantine restrictions; strikes; freight embargoes or delays in 
transportation, to the extent that they are not caused by the party's willful or negligent 
acts or omissions, and to the extent that they are beyond the party's reasonable control. 

Except for excusable delays as described in PSC-7, if any party fails to perform, in 
whole or in part, any promise, covenant, or agreement set forth herein, or should any 
representation made by it be untrue, any aggrieved party may avail itself of all rights 
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and remedies, at law or equity, in the courts of law. Said rights and remedies are 
cumulative of those provided for herein except that in no event shall any party recover 
more than once, suffer a penalty or forfeiture, or be unjustly compensated. 

A waiver of a default of any part, term or provision of this Contract shall not be 
construed as a waiver of any succeeding default or as a waiver of the part, term or 
provision itself. A party's performance after the other party's default shall not be 
construed as a waiver of that default. 

PSC-10. TERMINATION 

A. TERMINATION FOR CONVENIENCE 

The ClTY may terminate this Contract for the CITY'S convenience at any time by 
giving CONTRACTOR thirty days written notice thereof. Upon receipt of said 
notice, CONTRACTOR shall immediately take action not to incur any additional 
obligations, cost or expenses, except as may be reasonably necessary to 
terminate its activities. The ClTY shall pay CONTRACTOR its reasonable and 
allowable costs through the effective date of termination and those reasonable 
and necessary costs incurred by CONTRACTOR to affect such termination. 
Thereafter, CONTRACTOR shall have no further claims against the ClTY under 
this Contract. All finished and unfinished documents and materials procured for 
or produced under this Contract, including all intellectual property rights thereto, 
shall become ClTY property upon the date of such termination. CONTRACTOR 
agrees to execute any documents necessary for the ClTY to perfect, 
memorialize, or record the CITY'S ownership of rights provided herein. 

B. TERMINATION FOR BREACH OF CONTRACT 

1. Except for excusable delays as provided in PSC-7, if 
CONTRACTOR fails to perform any of the provisions of this 
Contract or so fails to make progress as to endanger timely 
performance of this Contract, the ClTY may give CONTRACTOR 
written notice of such default. If CONTRACTOR does not cure 
such default or provide a plan to cure such default which is 
acceptable to the CITY within the time permitted by the CITY, then 
the ClTY may terminate this Contract due to CONTRACTOR'S 
breach of this Contract. 

2. If a federal or state proceeding for relief of debtors is undertaken by 
or against CONTRACTOR, or if CONTRACTOR makes an 
assignment for the benefit of creditors, then the ClTY may 
immediately terminate this Contract. 

3. If CONTRACTOR engages in any dishonest conduct related to the 
performance or administration of this Contract or violates the 

STANDARD PROVISIONS 
FOR CITY CONTRACTS (Rev. 3109) 3 



CITY'S lobbying policies, then the ClTY may immediately terminate 
this Contract. 

4. In the event the ClTY terminates this Contract as provided in this 
section, the ClTY may procure, upon such terms and in such 
manner as the ClTY may deem appropriate, services similar in 
scope and level of effort to those so terminated, and 
CONTRACTOR shall be liable to the ClTY for all of its costs and 
damages, including, but not limited, any excess costs for such 
services. 

5. All finished or unfinished documents and materials produced or 
procured under this Contract, including all intellectual property 
rights thereto, shall become ClTY property upon date of such 
termination. CONTRACTOR agrees to execute any documents 
necessary for the ClTY to perfect, memorialize, or record the 
CITY'S ownership of rights provided herein. 

6. If, after notice of termination of this Contract under the provisions of 
this section, it is determined for any reason that CONTRACTOR 
was not in default under the provisions of this section, or that the 
default was excusable under the terms of this Contract, the rights 
and obligations of the parties shall be the same as if the notice of 
termination had been issued pursuant to PSC-1 O(A) Termination for 
Convenience. 

7. The rights and remedies of the ClTY provided in this section shall 
not be exclusive and are in addition to any other rights and 
remedies provided by law or under this Contract. 

INDEPENDENTCONTRACTOR 

CONTRACTOR is acting hereunder as an independent contractor and not as an agent 
or employee of the CITY. CONTRACTOR shall not represent or otherwise hold out 
itself or any of its directors, officers, partners, employees, or agents to be an agent or 
employee of the CITY. 

PSC-12. CONTRACTOR'S PERSONNEL 

Unless otherwise provided or approved by the CITY, CONTRACTOR shall use its own 
employees to perform the services described in this Contract. The ClTY shall have the 
right to review and approve any personnel who are assigned to work under this 
Contract. CONTRACTOR agrees to remove personnel from performing work under this 
Contract if requested to do so by the CITY. 

CONTRACTOR shall not use subcontractors to assist in performance of this Contract 
without the prior written approval of the CITY. If the ClTY permits the use of 
subcontractors, CONTRACTOR shall remain responsible for performing all aspects of 
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this Contract. The ClTY has the right to approve CONTRACTOR'S subcontractors, and 
the ClTY reserves the right to request replacement of subcontractors. The ClTY does 
not have any obligation to pay CONTRACTOR'S subcontractors, and nothing herein 
creates any privity between the ClTY and the subcontractors. 

PSC-13. PROHIBITION AGAINST ASSIGNMENT OR DELEGATION 

CONTRACTOR may not, unless it has first obtained the written permission of the CITY: 

A. Assign or othetwise alienate any of its rights under this Contract, including 
the right to payment; or 

B. Delegate, subcontract, or otherwise transfer any of its duties under this 
Contract. 

PSC-14. PERMITS 

CONTRACTOR and its directors, officers, partners, agents, employees, and 
subcontractors, to the extent allowed hereunder, shall obtain and maintain all licenses, 
permits, certifications and other documents necessary for CONTRACTOR'S 
performance hereunder and shall pay any fees required therefor. CONTRACTOR 
certifies to immediately notify the ClTY of any suspension, termination, lapses, non- 
renewals, or restrictions of licenses, permits, certificates, or other documents. 

PSC-15. CLAIMS FOR LABOR AND MATERIALS 

CONTRACTOR shall promptly pay when due all amounts payable for labor and 
materials furnished in the performance of this Contract so as to prevent any lien or other 
claim under any provision of law from arising against any ClTY property (including 
reports, documents, and other tangible or intangible matter produced by 
CONTRACTOR hereunder), against CONTRACTOR'S rights to payments hereunder, 
or against the CITY, and shall pay all amounts due under the Unemployment Insurance 
A d  with respect to such labor. 

PSC-16. CURRENT LOS ANGELES ClTY BUSINESS TAX REGISTRATION 
CERTIFICATE REQUIRED 

If applicable, CONTRACTOR represents that it has obtained and presently holds the 
Business Tax Registration Certificate(s) required by the CITY'S Business Tax 
Ordinance, Section 21 .OO et se9. of the Los Angeles Municipal Code. For the term 
covered by this Contract, CONTRACTOR shall maintain, or obtain as necessary, all 
such Certificates required of it under the Business Tax Ordinance, and shall not allow 
any such Certificate to be revoked or suspended. 

PSC-17. RETENTION OF RECORDS, AUDIT AND REPORTS 

CONTRACTOR shall maintain all records, including records of financial transactions, 
pertaining to the performance of this Contract, in their original form, in accordance with 
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requirements prescribed by the CITY. These records shall be retained for a period of 
no less than three years following final payment made by the ClTY hereunder or the 
expiration date of this Contract, whichever occurs last. Said records shall be subject to 
examination and audit by authorized ClTY personnel or by the CITY'S representative at 
any time during the term of this Contract or within the three years following final 
payment made by the ClTY hereunder or the expiration date of this Contract, whichever 
occurs last. CONTRACTOR shall provide any reports requested by the ClTY regarding 
performance of this Contract. Any subcontract entered into by CONTRACTOR, to the 
extent allowed hereunder, shall include a like provision for work to be performed under 
this Contract. 

PSC-18. FALSE CLAIMS ACT 

CONTRACTOR acknowledges that it is aware of liabilities resulting from submitting a 
false claim for payment by the ClTY under the False Claims Act (Cal. Gov. Code $5 
12650 et seq.), including treble damages, costs of legal actions to recover payments, 
and civil penalties of up to $10,000 per false claim. 

PSC-19. BONDS 

All bonds which may be required hereunder shall conform to ClTY requirements 
established by Charter, ordinance or policy, and shall be filed with the Office of the City 
Administrative Officer, Risk Management for its review and acceptance in accordance 
with Sections 11.47 through 11 -56 of the Los Angeles Administrative Code. 

INDEMNIFICATION 

Except for the active negligence or willful misconduct of the CITY, or any of its Boards, 
Officers, Agents, Employees, Assigns and Successors in Interest, CONTRACTOR 
undertakes and agrees to defend, indemnify and hold harmless the ClTY and any of its 
Boards, Officers, Agents, Employees, Assigns, and Successors in Interest from and 
against all suits and causes of action, claims, losses, demands and expenses, 
including, but not limited to, attorney's fees (both in house and outside counsel) and 
cost of litigation (including all actual litigation costs incurred by the CITY, including but 
not limited to, costs of experts and consultants), damages or liability of any nature 
whatsoever, for death or injury to any person, including CONTRACTOR'S employees 
and agents, or damage or destruction of any property of either party hereto or of third 
parties, arising in any manner by reason of the negligent acts, errors, omissions or 
willful misconduct incident to the performance of this Contract by CONTRACTOR or its 
subcontractors of any tier. Rights and remedies available to the ClTY under this 
provision are cumulative of those provided for elsewhere in this Contract and those 
allowed under the laws of the United States, the State of California, and the CITY. The. 
provisions of PSC-20 shall survive expiration or termination of this Contract. 

PSC-21. INTELLECTUAL PROPERTY INDEMNIFICATION 

CONTRACTOR, at its own expense, undertakes and agrees to defend, indemnify, and 
hold harmless the CITY, and any of its Boards, Officers, Agents, Employees, Assigns, 
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and Successors in Interest from and against all suits and causes of action, claims, 
losses, demands and expenses, including, but not limited to, attorney's fees (both in 
house and outside counsel) and cost of litigation (including all actual litigation costs 
incurred by the CITY, including but not limited to, costs of experts and consultants), 
damages or liability of any nature whatsoever arising out of the infringement, actual or 
alleged, direct or contributory, of any intellectual property rights, including, without 
limitation, patent, copyright, trademark, trade secret, right of publicity and proprietary 
information right (1) on or in any design, medium, matter, article, process, method, 
application, equipment, device, instrumentation, software, hardware, or firmware used 
by CONTRACTOR, or its subcontractors of any tier, in performing the work under this 
Contract; or (2) as a result of the CITY'S actual or intended use of any Work Product 
furnished by CONTRACTOR, or its subcontractors of any tier, under the Agreement. 
Rights and remedies available to the ClTY under this provision are cumulative of those 
provided for elsewhere in this Contract and those allowed under the laws of the United 
States, the State of California, and the CITY. The provisions of PSC-21 shall survive 
expiration or termination of this Contract. 

INTELLECTUAL PROPERTY WARRANTY 

CONTRACTOR represents and warrants that its performance of all obligations under 
this Contract does not infringe in any way, directly or contributorily, upon any third 
party's intellectual property rights, including, without limitation, patents, copyrights, 
trademarks, trade secrets, rights of publicity and proprietary information. 

PSC-23. OWNERSHIP AND LICENSE 

Unless otherwise provided for herein, all Work Products originated and prepared by 
CONTRACTOR or its subcontractors of any tier under this Contract shall be and remain 
the exclusive property of the ClTY for its use in any manner it deems appropriate. Work 
Products are all works, tangible or not, created under this Contract including, without 
limitation, documents, material, data, reports, manuals, specifications, artwork, 
drawings, sketches, computer programs and databases, schematics, photographs, 
video and audiovisual recordings, sound recordings, marks, logos, graphic designs, 
notes, websites, domain names, inventions, processes, formulas matters and 
combinations thereof, and all forms of intellectual property. CONTRACTOR hereby 
assigns, and agrees to assign, all goodwill, copyright, trademark, patent, trade secret 
and all other intellectual property rights worldwide in any Work Products originated and 
prepared by CONTRACTOR under this Contract. CONTRACTOR further agrees to 
execute any documents necessary for the ClTY to perfect, memorialize, or record the 
CITY'S ownership of rights provided herein. 

For all Work Products delivered to the CITY that are not originated or prepared by 
CONTRACTOR or its subcontractors of any tier under this Contract, CONTRACTOR 
hereby grants a non-exclusive perpetual license to use such Work Products for any 
ClTY purposes. 
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CONTRACTOR shall not provide or disclose any Work Product to any third party 
without prior written consent of the CITY. 

Any subcontract entered into by CONTRACTOR relating to this Contract, to the extent 
allowed hereunder, shall include a like provision for work to be performed under this 
Contract to contractually bind or othemise oblige its subcontractors performing work 
under this Contract such that the CITY'S ownership and license rights of all Work 
Products are preserved and protected as intended herein. Failure of CONTRACTOR to 
comply with this requirement or to obtain the compliance of its subcontractors with such 
obligations shall subject CONTRACTOR to the imposition of any and all sanctions 
allowed by law, including but not limited to termination of CONTRACTOR'S contract 
with the CITY. 

PSC-24. INSURANCE 

During the term of this Contract and without limiting CONTRACTOR'S indemnification 
of the CITY, CONTRACTOR shall provide and maintain at its own expense a program 
of insurance having the coverages and limits customarily carried and actually arranged 
by CONTRACTOR, but not less than the amounts and types listed on the Required 
lnsurance and Minimum Limits sheet (Form General 146 in Exhibit 1 hereto), covering 
its operations hereunder. Such insurance shall conform to ClTY requirements 
established by Charter, ordinance or policy, shall comply with the lnsurance Contractual 
Requirements (Form General 133 in Exhibit 1 hereto) and shall otherwise be in a form 
acceptable to the Office of the City Administrative Officer, Risk Management. 
CONTRACTOR shall comply with all lnsurance Contractual Requirements shown on 
Exhibit 1 hereto. Exhibit 1 is hereby incorporated by reference and made a part of this 
Contract. 

PSC-25. DISCOUNT TERMS 

CONTRACTOR agrees to offer the ClTY any discount terms that are offered to its best 
customers for the goods and services to be provided hereunder and apply such 
discount to payments made under this Contract which meet the discount terms. 

PSC-26. WARRANTY AND RESPONSIBILITY OF CONTRACTOR 

CONTRACTOR warrants that the work performed hereunder shall be completed in a 
manner consistent with professional standards practiced among those firms within 
CONTRACTOR'S profession, doing the same or similar work under the same or similar 
circumstances. 

PSC-27. NON-DISCRIMINATION 

Unless otherwise exempt, this Contract is subject to the non-discrimination provisions in 
Sections 10.8 through 10.8.2 of the Los Angeles Administrative Code, as amended from 
time to time. The CONTRACTOR shall comply with the applicable non-discrimination 
and affirmative action provisions of the laws of the United States of America, the State 
of California, and the CITY. In performing this Contract, CONTRACTOR shall not 

STANDARD PROVISIONS 
FOR CITY CONTRACTS (Rev. 3109) 8 



discriminate in its employment practices against any employee or applicant for 
employment because of such person's race, religion, national origin, ancestry, sex, 
sexual orientation, age, disability, domestic partner status, marital status or medical 
condition. Any subcontract entered into by CONTRACTOR, to the extent allowed 
hereunder, shall include a like provision for work to be performed under this Contract. 

Failure of CONTRACTOR to comply with this requirement or to obtain the compliance 
of its subcontractors with such obligations shall subject CONTRACTOR to the 
imposition of any and all sanctions allowed by law, including but not limited to 
termination of CONTRACTOR'S contract with the CITY. 

EQUAL EMPLOYMENT PRACTICES 

Unless othewise exempt, this Contract is subject to the equal employment practices 
provisions in Section 10.8.3 of the Los Angeles Administrative Code, as amended from 
time to time. 

A. During the performance of this Contract, CONTRACTOR agrees and 
represents that it will provide equal employment practices and 
CONTRACTOR and each subcontractor hereunder will ensure that in his 
or her employment practices persons are employed and employees are . 
treated equally and without regard to or because of race, religion, 
ancestry, national origin, sex, sexual orientation, age, disability, marital 
status or medical condition. 

1. This provision applies to work or service performed or materials 
manufactured or assembled in the United States. 

2. Nothing in this section shall require or prohibit the establishment of 
new classifications of employees in any given craft, work or service 
category. 

3. CONTRACTOR agrees to post a copy of Paragraph A hereof in 
conspicuous places at its place of business available to employees 
and applicants for employment. 

B. CONTRACTOR will, in all solicitations or advertisements for employees 
placed by or on behalf of CONTRACTOR, state that all qualified 
applicants will receive consideration for employment without regard to 
their race, religion, ancestry, national origin, sex, sexual orientation, age, 
disability, marital status or medical condition. 

C. As part of the CITY'S supplier registration process, and/or at the request 
of the awarding authority, or the Board of Public Works, Office of Contract 
Compliance, CONTRACTOR shall certify in the specified format that he or 
she has not discriminated in the performance of CITY contracts against 
any employee or applicant for employment on the basis or because of 
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race, religion, national origin, ancestry, sex, sexual orientation, age, 
disability, marital status or medical condition. 

D. CONTRACTOR shall permit access to and may be required to provide 
certified copies of all of his or her records pertaining to employment and to 
employment practices by the awarding authority or the Office of Contract 
Compliance for the purpose of investigation to ascertain compliance with 
the Equal Employment Practices provisions of ClTY contracts. On their or 
either of their request CONTRACTOR shall provide evidence that he or 
she has or will comply therewith. 

The failure of any CONTRACTOR to comply with the Equal Employment 
Practices provisions of this Contract may be deemed to be a material 
breach of ClTY contracts. Such failure shall only be established upon a 
finding to that effect by the awarding authority, on the basis of its own 
investigation or that of the Board of Public Works, Office of Contract 
Compliance. No such finding shall be made or penalties assessed except 
upon a full and fair hearing after notice and an opportunity to be heard has 
been given to CONTRACTOR. 

F. Upon a finding duly made that CONTRACTOR has failed to comply with 
the Equal Employment Practices provisions of a CITY contract, the 
contract may be forthwith canceled, terminated or suspended, in whole or 
in part, by the awarding authority, and all monies due or to become due 
hereunder may be forwarded to and retained by the CITY. In addition 
thereto, such failure to comply may be the basis for a determination by the 
awarding authority or the Board of Public Works that the CONTRACTOR 
is an irresponsible bidder or proposer pursuant to the provisions of Section 
371 of the Charter of the City of Los Angeles. In the event of such a 
determination, CONTRACTOR shall be disqualified from being awarded a 
contract with the ClTY for a period of two years, or until CONTRACTOR 
shall establish and carry out a program in conformance with the provisions 
hereof. 

G. Notwithstanding any other provision of this Contract, the ClTY shall have 
any and all other remedies at law or in equity for any breach hereof. 

H. Intentionally blank. 

I. Nothing contained in this Contract shall be construed in any manner so as 
to require or permit any act which is prohibited by law. 

J. At the time a supplier registers to do business with the CITY, or when an 
individual bid or proposal is submitted, CONTRACTOR shall agree to 
adhere to the Equal Employment Practices specified herein during the 
performance or conduct of CITY Contracts. 
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K. Equal Employment Practices shall, without limitation as to the subject or 
nature of employment activity, be concerned with such employment 
practices as: 

1. Hiring practices; 

2. Apprenticeships where such approved programs are functioning, 
and other on-the-job training for non-apprenticeable occupations; 

3. Training and promotional opportunities; and 

4. Reasonable accommodations for persons with disabilities. 

L. Any subcontract entered into by CONTRACTOR, to the extent allowed 
hereunder, shall include a like provision for work to be performed under 
this Contract. Failure of CONTRACTOR to comply with this requirement 
or to obtain the compliance of its subcontractors with all such obligations 
shall subject CONTRACTOR to the imposition of any and all sanctions 
allowed by law, including but not limited to termination of the 
CONTRACTOR'S Contract with the CITY. 

PSC-29. AFFIRMATIVE ACTION PROGRAM 

Unless otherwise exempt, this Contract is subject to the affirmative action program 
provisions in Section 10.8.4 of the Los Angeles Administrative Code, as amended from 
time to time. 

A. During the performance of a CITY contract, CONTRACTOR certifies and 
represents that CONTRACTOR and each subcontractor hereunder will 
adhere to an affirmative action program to ensure that in its employment 
practices, persons are employed and employees are treated equally and 
without regard to or because of race, religion, ancestry, national origin, 
sex, sexual orientation, age, disability, marital status or medical condition. 

1. This provision applies to work or services performed or materials 
manufactured or assembled in the United States. 

2. Nothing in this section shall require or prohibit the establishment of 
new classifications of employees in any given craft, work or service 
category. 

3. CONTRACTOR shall post a copy of Paragraph A hereof in 
conspicuous places at its place of business available to employees 
and applicants for employment. 

B. CONTRACTOR will, in all solicitations or advertisements for employees 
placed by or on behalf of CONTRACTOR, state that all qualified 
applicants will receive consideration for employment. without regard to 
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their race, religion, ancestry, national origin, sex, sexual orientation, age, 
disability, marital status or medical condition. 

C. As part of the CITY'S supplier registration process, andlor at the request 
of the awarding authority or the Office of Contract Compliance, 
CONTRACTOR shall certify on an electronic or hard copy form to be 
supplied, that CONTRACTOR has not discriminated in the performance of 
ClTY contracts against any employee or applicant for employment on the 
basis or because of race, religion, ancestry, national origin, sex, sexual 
orientation, age, disability, marital status or medical condition. 

D. CONTRACTOR shall permit access to and may be required to- provide 
certified copies of all of its records pertaining to employment and to its 
employment practices by the awarding authority or the Office of Contract 
Compliance, for the purpose of investigation to ascertain compliance with 
the Affirmative Action Program provisions of ClTY contracts, and on their 
or either of their request to provide evidence that it has or will comply 
therewith. 

E. The failure of any CONTRACTOR to comply with the Affirmative Action 
Program provisions of ClTY contracts may be deemed to be a material 
breach of contract. Such failure shall only be established upon a finding to 
that effect by the awarding authority, on the basis of its own investigation 
or that of the Board of Public Works, Office of Contract Compliance.. No 
such finding shall be made except upon a full and fair hearing after notice 
and an opportunity to be heard has been given to CONTRACTOR. 

F. Upon a finding duly made that CONTRACTOR has breached the 
Affirmative Action Program provisions of a CITY contract, the contract may 
be forthwith cancelled, terminated or suspended, in whole or in part, by 
the awarding authority, and all monies due orto become due hereunder 
may be forwarded to and retained by the CITY. In addition thereto, such 
breach may be the basis for a determination by the awarding authority or 
the Board of Public Works that the said CONTRACTOR is an 
irresponsible bidder or proposer pursuant to the provisions of Section 371 
of the Los Angeles City Charter. In the event of such determination, such 
CONTRACTOR shall be disqualified from being awarded a contract with 
the ClTY for a period of two years, or until he or she shall establish and 
carry out a program in conformance with the provisions hereof. 

G. In the event of a finding by the Fair Employment and Housing Commission 
of the State of California, or the Board of Public Works of the City of Los 
Angeles, or any court of competent jurisdiction, that CONTRACTOR has 
been guilty of a willful violation of the California Fair Employment and 
Housing Act, or the Affirmative Action Program provisions of a C I N  
contract, there may be deducted from the amount payable to 
CONTRACTOR by the ClTY under the contract, a penalty of ten dollars 
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($10.00) for each person for each calendar day on which such person was 
discriminated against in violation of the provisions of a ClTY contract. 

H. Notwithstanding any other provisions of a ClTY contract, the ClTY shall 
have any and all other remedies at law or in equity for any breach hereof. 

I. Intentionally blank. 

J. Nothing contained in ClTY contracts shall be construed in any manner so 
as to require or permit any act which is prohibited by law. 

K. CONTRACTOR shall submit an Affirmative Action Plan which shall meet 
the requirements of this chapter at the time it submits its bid or proposal or 
at the time it registers to do business with the CITY. The plan shall be 
subject to approval by the Office of Contract Compliance prior to award of 
the contract. The awarding authority may also require contractors and 
suppliers to take part in a pre-registration, pre-bid, pre-proposal, or pre- 
award conference in order to develop, improve or implement a qualifying 
Affirmative Action Plan. Affirmative Action Programs developed pursuant 
to this section shall be effective for a period of twelve months from the 
date of approval by the Office of Contract Compliance. In case of prior 
submission of a plan, CONTRACTOR may submit documentation that it 
has an Affirmative Action Plan approved by the Office of Contract 
Compliance within the previous twelve months. If the approval is 30 days 
or less from expiration, CONTRACTOR must submit a new Plan to the 
Office of Contract Compliance and that Plan must be approved before the 
contract is awarded. 

1. Every contract of $5,000 or more which may provide construction, 
demolition, renovation, conservation or major maintenance of any 
kind shall in addition comply with the requirements of Section 10.13 
of the Los Angeles Administrative Code. 

2. CONTRACTOR may establish and adopt as its own Affirmative 
Action Plan, by affixing his or her signature thereto, an Affirmative 
Action Plan prepared and furnished by the Office of Contract 
Compliance, or it may prepare and submit its own Plan for 
approval. 

L. The Office of Contract Compliance shall annually supply the awarding 
authorities of the ClTY with a list of contractors and suppliers who have 
developed Affirmative Action Programs. For each contractor and supplier 
the Office of Contract Compliance shall state the date the approval 
expires. The Office of Contract Compliance shall not withdraw its approval 
for any Affirmative Action Plan or change the Affirmative Action Plan after 
the date of contract award for the entire contract term without the mutual 
agreement of the awarding authority and CONTRACTOR. 
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M. The Affirmative Action Plan required to be submitted hereunder and the 
pre-registration, pre-bid, pre-proposal or pre-award conference which may 
be required by the Board of Public Works, Office of Contract Compliance 
or the awarding authority shall, without limitation as to the subject or 
nature of employment activity, be concerned with such employment 
practices as: 

1. Apprenticeship where approved programs are functioning, and 
other on-the-job training for non-apprenticeable occupations; 

2. Classroom preparation for the job when not apprenticeable; 

3. Pre-apprenticeship education and preparation; 

4. Upgrading training and opportunities; 

5. Encouraging the use of contractors, subcontractors and suppliers of 
all racial and ethnic groups, provided, however, that any contract 
subject to this ordinance shall require the contractor, subcontractor 
or supplier to provide not less than the prevailing wage, working 
conditions and practices generally observed in private industries in 
the contractor's, subcontractor's or supplier's geographical area for 
such work; 

6. The entry of qualified women, minority and all other journeymen 
into the industry; and 

7. The provision of needed supplies or job conditions to permit 
persons with disabilities to be employed, and minimize the impact 
of any disability. 

N. Any adjustments which may be made in the contractor's or supplier's 
workforce to achieve the requirements of the CITY'S Affirmative Action 
Contract Compliance Program in purchasing and construction shall be 
accomplished by either an increase in the size of the workforce or 
replacement of those employees who leave the workforce by reason of 
resignation, retirement or death and not by termination, layoff, demotion or 
change in grade. 

0. Affirmative Action Agreements resulting from the proposed Affirmative 
Action Plan or the pre-registration, pre-bid, pre-proposal or pre-award 
conferences shall not be confidential and may be publicized by the 
contractor at his or her discretion. Approved Affirmative Action 
Agreements become the property of the ClTY and may be used at the 
discretion of the CITY in its Contract Compliance Affirmative Action 
Program. 

P. Intentionally blank. 
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All contractors subject to the provisions of this section shall include a like 
provision in all subcontracts awarded for work to be performed under the 
contract with the ClTY and shall impose the same obligations, including 
but not limited to filing and reporting obligations, on the subcontractors as 
are applicable to the contractor. Failure of the contractor to comply with 
this requirement or to obtain the compliance of its subcontractors with all 
such obligations shall subject the contractor to the imposition of any'and 
all sanctions allowed by law, including but not limited to termination of the 
contractor's contract with the CITY. 

PSC-30. CHILD SUPPORT ASSIGNMENT ORDERS 

This Contract is subject to the Child Support Assignment Orders Ordinance, Section 
10.10 of the Los Angeles Administrative Code, as amended from time to time. Pursuant 
to the Child Support Assignment Orders Ordinance, CONTRACTOR will fully comply 
with all applicable State and Federal employment reporting requirements for 
CONTRACTOR'S employees. CONTRACTOR shall also certify (1) that the Principal 
Owner(s) of CONTRACTOR are in compliance with any Wage and Earnings 
Assignment Orders and Notices of Assignment applicable to them personally; (2) that 
CONTRACTOR will fully comply with all lawfully served Wage and Earnings 
Assignment Orders and Notices of Assignment in accordance with Section 5230, et seq. 
of the California Family Code; and (3) that CONTRACTOR will maintain such 
compliance throughout the term of this Contract. 

Pursuant to Section 10.10(b) of the Los Angeles Administrative Code, the failure of 
CONTRACTOR to comply with all applicable reporting requirements or to implement 
lawfully served Wage and Earnings Assignment Orders or Notices of Assignment, or the 
failure of any Principal Owner@) of CONTRACTOR to comply with any Wage and 
Earnings Assignment Orders or Notices of Assignment applicable to them personally, 
shall constitute a default by the CONTRACTOR under this Contract, subjecting this 
Contract to termination if such default shall continue for more than ninety (90) days after 
notice of such default to CONTRACTOR by the CITY. 

Any subcontract entered into by CONTRACTOR, to the extent allowed hereunder, shall 
include a like provision for work to be performed under this Contract. Failure of 
CONTRACTOR to obtain compliance of its subcontractors shall constitute a default by 
CONTRACTOR under this Contract, subjecting this Contract to termination where such 
default shall continue for more than ninety (90) days after notice of such default to 
CONTRACTOR by the CITY. 

CONTRACTOR certifies that, to the best of its knowledge, it is fully complying with the 
Earnings Assignment Orders of all employees, and is providing the names of all new 
employees to the New Hire Registry maintained by the Employment Development 
Department as set forth in Section 71 10(b) of the California Public Contract Code. 
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PSC-31. LIVING WAGE ORDINANCE AND SERVICE CONTRACTOR WORKER 
RETENTION ORDINANCE 

A. Unless otherwise exempt, this Contract is subject to the applicable 
provisions of the Living Wage Ordinance (LWO), Section 10.37 et seq. of 
the Los Angeles Administrative Code, as amended from time to time, and 
the Service Contractor Worker Retention Ordinance (SCWRO), Section 
10.36 et seq., of the Los Angeles Administrative Code, as amended from 
time to time. These Ordinances require the following: 

1. CONTRACTOR assures payment of a minimum initial wage rate to 
employees as defined in the LWO and as may be adjusted each 
July 1 and provision of compensated and uncompensated days off 
and health benefits, as defined in the LWO. 

2. CONTRACTOR further pledges that it will comply with federal law 
proscribing retaliation for union organizing and will not retaliate for 
activities related to the LWO. CONTRACTOR shall require each of 
its subcontractors within the meaning of the LWO to pledge to 
comply with the terms of federal law proscribing retaliation for union 
organizing. CONTRACTOR shall deliver the executed pledges 
from each such subcontractor to the ClTY within ninety (90) days of 
the execution of the subcontract. CONTRACTOR'S delivery of 
executed pledges from each such subcontractor shall fully 
discharge the obligation of CONTRACTOR with respect to such 
pledges and fully discharge the obligation of CONTRACTOR to 
comply with the provision in the LWO contained in Section 
10.37.6(c) concerning compliance with such federal law. 

3. CONTRACTOR, whether an employer, as defined in the LWO, or 
any other person employing individuals, shall not discharge, reduce 
in compensation, or otherwise discriminate against any employee 
for complaining to the ClTY with regard to the employer's 
compliance or anticipated compliance with the LWO, for opposing 
any practice proscribed by the LWO, for participating in 
proceedings related to the LWO, for seeking to enforce his or her 
rights under the LWO by any lawful means, or otherwise asserting 
rights under the LWO. CONTRACTOR shall post the Notice of 
Prohibition Against Retaliation provided by the CITY. 

4. Any subcontract entered into -by CONTRACTOR relating to this 
Contract, to the extent allowed hereunder, shall be subject to the 
provisions of PSC-31 and shall incorporate the provisions of the 
LWO and the SCWRO. 
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5. CONTRACTOR shall comply with all rules, regulations and policies 
promulgated by the CITY'S Designated Administrative Agency 
which may be amended from time to time. 

B. Under the provisions of Sections 10.36.3(c) and 10.37.6(c) of the Los 
Angeles Administrative Code, the ClTY shall have the authority, under 
appropriate circumstances, to terminate this Contract and otherwise 
pursue legal remedies that may be available if the ClTY determines that 
the subject CONTRACTOR has violated provisions of either the LWO or 
the SCWRO, or both. 

C. Where under the LWO Section 10.37.6(d), the CITY'S Designated 
Administrative Agency has determined (a) that CONTRACTOR is in 
violation of the LWO in having failed to pay some or all of the living wage, 
and (b) that such violation has gone uncured, the ClTY in such 
circumstances may impound monies otherwise due CONTRACTOR in 
accordance with the following procedures. Impoundment shall mean that 
from monies due CONTRACTOR, ClTY may deduct the amount 
determined to be due and owing by CONTRACTOR to its employees. 
Such monies shall be placed in the holding account referred to in LWO 
Section 10.37.6(d)(3) and disposed of under procedures described therein 
through final and binding arbitration. Whether CONTRACTOR is to 
continue work following an impoundment shall remain in the sole 
discretion of the CITY. CONTRACTOR may not elect to discontinue work 
either because there has been an impoundment or because of the 
ultimate disposition of the impoundment by the arbitrator. 

D. CONTRACTOR shall inform employees making less than Twelve Dollars 
($12.00) per hour of their possible right to the federal Earned Income 
Credit (EIC). CONTRACTOR shall also make available to employees the 
forms informing them about the EIC and forms required to secure advance 
EIC payments from CONTRACTOR. 

PSC-32. AMERICANS WITH DISABILITIES ACT 

CONTRACTOR hereby certifies that it will comply with the Americans with Disabilities 
Act, 42 U.S.C. §§ 12101 et seq., and its implementing regulations. CONTRACTOR will 
provide reasonable accommodations to allow qualified individuals with disabilities to 
have access to and to participate in its programs, services and activities in accordance 
with the provisions of the Americans with Disabilities Act. CONTRACTOR will not 
discriminate against persons with disabilities nor against persons due to their 
relationship to or association with a person with a disability. Any subcontract entered 
into by CONTRACTOR, relating to this Contract, to the extent allowed hereunder, shall 
be subject to the provisions of this paragraph. 
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PSC-33. CONTRACTOR RESPONSIBILITY ORDINANCE 

Unless otherwise exempt, this Contract is subject to the provisions of the Contractor 
Responsibility Ordinance, Section 10.40 et seq., of the Los Angeles Administrative 
Code, as amended from time to time, which requires CONTRACTOR to update its 
responses to the responsibility questionnaire within thirty calendar days after any 
change to the responses previously provided if such change would affect 
CONTRACTOR'S fitness and ability to'continue performing this Contract. 

In accordance with the provisions of the Contractor Responsibility Ordinance, by signing 
this Contract, CONTRACTOR pledges, under penalty of perjury, to comply with all 
applicable federal, state and local laws in the performance of this Contract, including but 
not limited to, laws regarding health and safety, labor and employment, wages and 
hours, and licensing laws which affect employees. CONTRACTOR further agrees to: 
(1) notify the ClTY within thirty calendar days after receiving notification that any 
government agency has initiated an investigation which may result in a finding that 
CONTRACTOR is not in compliance with all applicable federal, state and local laws in 
performance of this Contract; (2) notify the CITY within thirty calendar days of all 
findings by a government agency or court of competent jurisdiction that CONTRACTOR 
has violated the provisions of Section 10.40.3(a) of the Contractor Responsibility 
Ordinance; (3) unless exempt, ensure that its subcontractor(s), as defined in the 
Contractor Responsibility Ordinance, submit a Pledge of Compliance to the CITY; and 
(4) unless exempt, ensure that its subcontractor(s), as defined in the Contractor 
Responsibility Ordinance, comply with the requirements of the Pledge of Compliance 
and the requirement to notify the ClTY within thirty calendar days after any government 
agency or court of competent jurisdiction has initiated an investigation or has found that 
the subcontractor has violated Section 10.40.3(a) of the Contractor Responsibility 
Ordinance in performance of the subcontract. 

PSC-34. MINORITY, WOMEN, AND OTHER BUSINESS ENTERPRISE OUTREACH 
PROGRAM 

CONTRACTOR agrees and obligates itself to utilize the services of Minority, Women 
and Other Business Enterprise firms on a level so designated in its proposal, if any. 
CONTRACTOR certifies that it has complied with Mayoral Directive 2001-26 regarding 
the Outreach Program for Personal Services Contracts Greater than $100,000, if 
applicable. CONTRACTOR shall not change any of these designated subcontractors, 
nor shall CONTRACTOR reduce their level of effort, without prior written approval of the 
CITY, provided that such approval shall not be unreasonably withheld. 

PSC-35. EQUAL BENEFITS ORDINANCE 

Unless otherwise exempt, this Contract is subject to the provisions of the Equal Benefits 
Ordinance (EBO), Section 10.8.2.1 of the Los Angeles Administrative Code, as 
amended from time to time. 
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A. During the performance of the Contract, CONTRACTOR certifies and 
represents that CONTRACTOR will comply with the EBO. 

B. The failure of CONTRACTOR to comply with the EBO will be deemed to 
be a material breach of this Contract by the CITY. 

C. If CONTRACTOR fails to comply with the EBO the CITY may cancel, 
terminate or suspend this Contract, in whole or in part, and all monies due 
or to become due under this Contract may be retained by the CITY. The 
ClTY may also pursue any and all other remedies at law or in equity for 
any breach. 

D. Failure to comply with the EBO may be used as evidence against 
CONTRACTOR in actions taken pursuant to the provisions of Los Angeles 
Administrative Code Section 10.40 et seq., Contractor Responsibility 
Ordinance. 

E. If the CITY'S Designated Administrative Agency determines that a 
CONTRACTOR has set up or used its contracting entity for the purpose of 
evading the intent of the EBO, the ClTY may terminate the Contract. 
Violation of this provision may be used as evidence against 
CONTRACTOR in actions taken pursuant to the provisions of Los Angeles 
Administrative Code Section 10.40 et seq., Contractor Responsibility 
Ordinance. 

CONTRACTOR shall post the following statement in conspicuous places at its place of 
business available to employees and applicants for employment: 

"During the performance of a Contract with the City of Los Angeles, 
the Contractor will provide equal benefits to its employees with 
spouses and its employees with domestic partners. Additional 
information about the City of Los Angeles' Equal Benefits 
Ordinance may be obtained from the Department of Public Works, 
Ofice of Contract Compliance at (21 3) 847-1 922." 

PSC-36. SLAVERY DISCLOSURE ORDINANCE 

Unless otherwise exempt, this Contract is subject to the Slavery Disclosure Ordinance, 
Section 10.41 of the Los Angeles Administrative Code, as amended from time to time. 
CONTRACTOR certifies that it has complied with the applicable provisions of the 
Slavery Disclosure Ordinance. Failure to fully and accurately complete the affidavit may 
result in termination of this Contract. 
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EXHIBIT 1 

INSURANCE CONTRACTUAL REQUIREMENTS 

CONTACT For additional information about compliance with City Insurance and Bond 
requirements, contact the Office of the City Administrative Officer, Risk Management at (213) 
978-RISK (7475) or go online at www.lacitv.orq/cao/risk. The City approved Bond Assistance 
Program is available for those contractors who are unable to obtain the City-required 
performance bonds. A City approved insurance program may be available as a low cost 
alternative for contractors who are unable to obtain City-required insurance. 

CONTRACTUAL REQUIREMENTS 

CONTRACTOR AGREES THAT: 

1. Additional InsuredlLoss Payee. The ClTY must be included as an Additional 
lnsured in applicable liability policies to cover the CITY'S liability arising out of the acts or 
omissions of the named insured. The ClTY is to be named as an Additional Named Insured and 
a Loss Payee As Its Interests May Appear in property insurance in which the ClTY has an 
interest, e.g., as a lien holder. 

2. Notice of Cancellation. All required insurance will be maintained in full force for the 
duration of its business with the CITY. By ordinance, all required insurance must provide at 
least thirty (30) days' prior written notice (ten (10) days for non-payment of premium) directly to 
the ClTY if your insurance company elects to cancel or materially reduce coverage or limits prior 
to the policy expiration date, for any reason except impairment of an aggregate limit due to prior 
claims. 

3. Primary Coverage. CONTRACTOR will provide coverage that is primary with 
respect to any insurance or self-insurance of the CITY. The CITY'S program shall be excess of 
this insurance and non-contributing. 

4. Modification of Coverage. The ClTY reserves the right at any time during the term 
of this Contract to change the amounts and types of insurance required hereunder by giving 
CONTRACTOR ninety (90) days' advance written notice of such change. If such change should 
result in substantial additional cost to CONTRACTOR, the ClTY agrees to negotiate additional 
compensation proportional to the increased benefit to the CITY. 

5. Failure to Procure Insurance. All required insurance must be submitted and 
approved by the Office of the City Administrative Officer, Risk Management prior to the 
inception of any operations by CONTRACTOR. 

CONTRACTOR'S failure to procure or maintain required insurance or a self-insurance program 
during the entire term of this Contract shall constitute a material breach of this Contract under 
which the CITY may immediately suspend or terminate this Contract or, at its discretion, procure 
or renew such insurance to protect the CITY'S interests and pay any and all premiums in 
connection therewith and recover all monies so paid from CONTRACTOR. 

6. Workers' Compensation. By signing this Contract, CONTRACTOR hereby certifies 
that it is aware of the provisions of Section 3700 et seq., of the California Labor Code which 
require every employer to be insured against liability for Workers' Compensation or to undertake 
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self-insurance in accordance with the provisions of that Code, and that it will comply with such 
provisions at all time during the performance of the work pursuant to this Contract. 

7. California Licensee. All insurance must be provided by an insurer admitted to do 
business in California or written through a California-licensed surplus lines broker or through an 
insurer otherwise acceptable to the CITY. Non-admitted coverage must contain a Service of 
Suit clause in which the underwriters agree to submit as necessary to the jurisdiction of a 
California court in the event of a coverage dispute. Service of process for this purpose must be 
allowed upon an agent in California designated by the insurer or upon the California Insurance 
Commissioner. 

8. Aggregate Limitsllmpairment. If any of the required insurance coverages contain 
annual aggregate limits, CONTRACTOR must give the ClTY written notice of any pending 
claim or lawsuit which will materially diminish the aggregate within thirty (30) days of knowledge 
of same. You must take appropriate steps to restore the impaired aggregates or provide 
replacement insurance protection within thirty (30) days of knowledge of same. The ClTY has 
the option to specify the minimum acceptable aggregate limit for each line of coverage required. 
No substantial reductions in scope of coverage which may affect the CITY'S protection are 
allowed without the CITY'S prior written consent. 

9. Commencement of Work. For purposes of insurance coverage only, this Contract 
will be deemed to have been executed immediately upon any party hereto taking any steps that 
can be considered to be in furtherance of or towards performance of this Contract. The 
requirements in this Section supersede all other sections and provisions of this Contract, 
including, but not limited to, PSC-4, to the extent that any other section or provision conflicts 
with or impairs the provisions of this Section. 
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Exhibit 1 (Continued) 
Required Insurance and Minimum Limits 

Name: Date: 

AgreementReference: 
Evidence of coverages checked below, with the specified minimum limits, must be submitted and approved prior to 
occupancy/start of operations. Amounts shown are Combined Single Limits ("CSLs"). For Automobile Liability, split 
limits may be substituted for a CSL if the total per occurrence equals or exceeds the CSL amount. 

- Workers' Compensation -Workers' Compensation (WC) and Employer's Liability (EL) 

Waiver of Subrogation in favor of City Longshore & Harbor Workers 

Jones Act 

WC Statutory 
EL 

- General Liability 

Products/Completed Operations Sexual Misconduct 

Fire Legal Liability 

0 

- Automobile Liability (for any and all vehicles used for this Contract, other than commuting tolfrom work) 

- Professional Liability (Errors and Omissions) 

- Property Insurance (to cover replacement cost of building - as determined by insurance company) 

0 All Risk Coverage Boiler and Machinery 

Flood 

Earthquake 

Builder's Risk 

- Pollution Liability 

- Surety Bonds - Performance and Payment (Labor and Materials) Bonds 100 % of Contract Price 
- Crime Insurance - 
Other: 
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Exhibit B - LAFD Report Requirements 

The EMSS must include the following printable reports, 
system rollout: 

1. Operations Summary Report: 

Report displaying total claims and dollar 

2. Period-end Aged Report: 

ame, last name, 
t amount and 

mary Report (yearly): 

el the total number of BDL1s issued (per 

\. ~xplanatiod of Medicare Benefits (weekly): 

versa1 of Previous Payment - Report displaying the patient's name I 
crossover carrier, invoice number, Medicare number, service date, w 
procedure code, invoice amount, amount approved, claim code, deduct 
amount, Medicare payment and Co-Ins amount; 

d) Settled and Crossed Over - Report displaying the patient's name I 
crossover carrier, invoice number, Medicare number, service date, 
procedure code, invoice amount, amount approved, claim code, deduct 
amount, Medicare payment and Co-Ins amount; 

e) Denied - Report displaying the patient's name I crossover carrier, invoice 
number, Medicare number, service date, procedure code, invoice 
amount, amount approved, claim code, deduct amount, Medicare 
payment and Co-Ins amount; 

9 Settled - Report displaying the patient's name 1 crossover carrier, invoice 
number, Medicare number, service date, procedure code, invoice 
amount, amount approved, claim code, deduct amount, Medicare 
payment, and Co-Ins amount, and 

g) Summary Report -Report displaying the total Medicare payment, total 
penalty for late claim filing, total Medicare provider adjustment and 
adjusted total Medicare payment. 
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7. Billing History Report by Insurance Company (yearly): - Report displaying the 
insurance code, insurance company name, number of account billed per 
insurance company and total of last statement amount. A 

8. Explanation of Medi-Cal ~enefits (weekly): / \ 

service date, 

b) Crossover Pending 

e amount, amount approved, codes 

from "user defined time": - Time must be user 
displaying the invoice number, patient's name 

initials), ID, SSN, invoice amount, balance 

10. ~e l i n~uen t  Account Report by insurance companies (monthly) - Three separate 
reports, listing accounts that meet the criteria specified in the system to refer 
accounts to the City of Los Angeles, Ofice of Finance: 

a) Delinquent accounts (1st notice) by insurance companies (with the 
address of the insurance company displayed on the report) - summary 
and detailed report. Report displaying the invoice number, date of service 
ID, patient's name, date of birth, bill amount, original statement date and 
the re-bill date; 

b) Delinquent accounts 2nd notice by insurance companies (with the 
address of the insurance company displayed on the report) - summary 
and detailed report. Report displaying the invoice number, date of service 
ID, patient's name, date of birth, bill amount, original statement date, and 
the re-bill date; and 

c) Delinquent accounts final report by insurance companies (with the 
address of the insurance company displayed on the report) - summary 
and detailed report. Report displaying the HCFA insurance company 
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name, invoice number, date of service, ID number, patient's name, date 
of birth, bill amount, first bill, legal sts date and CD. 

11. City Attorney Process Results Analysis Report - (monthly): 
A 

payment after first six months, numb 
month; 

's name (first name, last name, middle 
, ~nvoice amount, current balance and tab 

on Accounts Forwarded to the Office of Finance (for reduction 
displaying the incident number patient's name (first name, 
initials), date, activity sequence number, activity code, 

payment adjustment, balance, check number and comment. 

15. Report on Accounts to be Researched at Various Hospitals (monthly): 

a. Known accounts to be researched at various hospitals. Report displaying 
the hospital code, service month, invoice number, incident date, patient's 
name, patient's date of birth, patient's address, patient's telephone 
number, and the file number by hospitals; 

b. Unknown accounts to be researched at various hospitals. Reports 
displaying the hospital code, invoice number, incident date, patient's 
name, patient's date of birth, hospitalization time and the custody flag. 

16. Report on Patients With SSN With Account Not Paid Within 11 months: - Report 
displaying the invoice number, incident date, patient's name (first name, last 
name, middle initials), patient's age, patient's date of birth, SSN and account 
balance. 

17. Report On Accounts having a 30-day (3A) hold (monthly): - Report displaying 
the number of days left from the suspended billing cycle, invoice number, date 
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of service, patient's name (first name, last name, middle initials), patient's date 
of birth, and patient's address. 

18. lnsurance Itemized Pended Over 60 Days Report (detailed and summary 
report): - Report displaying the invoice number, insurance company 
comment, account activity code, balance, statement date and 

19. Electronic Billing Detail Listing: - Date must 
lnsurance company must be 
operator ID, patient's name (first name, 
number and the invoice 
Cal, and lor the clearinghouse for 

20. Kaiser Targeted - Destination 
range shall be user entered 

Report - Report displaying the date paid, item 
and adjusted amount from different 

city, Medicare, Medi-Cal, 

23. ~onthy/Adjustments Report (detailed and summary): - Report displaying the 
adjustment date, item count, and adjustment amount for different adjustment 
types (e.g. non-billable to billable, correction to misapplied payment, refund, city 
benefit adjustment, etc.) 

24. Daily Data Entry Adjustments Report (detailed and summary): - Report 
displaying the operator ID, invoice number, patient's name, adjustment code, 
adjustment amount, comments, and error messages for different adjustment 
types (e.g. non-billable to billable, correction to misapplied payment, refund, city 
benefit adjustment, etc.) 

25. Weekly lnsurance Overpayment Report: - Report displaying the invoice number, 
incident date, incident number, patient's name (first name, last name, middle 
initials), invoice amount, and current balance amount; 

26. Managerial Reports: 
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1. Report tracking number of BLS and ALS transports by incident date for 
user selected fiscal years; 

Summary report on number of invoices issued by invoice date; 

2. Analysis report comparing total number of payments and adjustments to 
total dollar value of invoices both collected and 
before and after adjustments cumulative for 

3. Analysis of total accounts issued 
payments and adjustments and 
invoice date; 

4. Cumulative report tracking 

specified fiscal year; 

information from 2003 to 

5. Summary report 

uld be available 

payers and the average 
ly and monthly); and 12. 

port displaying accounts receiving a write-off. 

28. Refun 

progress of refunds from inquiry to payment issued for 
both patients and insurance companies; and 

1. Report displaying all accounts where overpayment has been written off 
due to no response after one year from notification. 

29. Collection Report: - Report displaying all collection activity for accounts that 
were referred to a collection agency. 

30. Denials Report: 

Report displaying the number of denied claims and the reasons for the 
denial by insurance company and billing operator; 

a) Aging report of denied claims by reason for denial, and c) List of all 
claims submitted electronically that were denied and the reason for the 
denial by submission date. 

Exhibit B - LAFD Report Requirements Page 5 of 6 



31. Low-income Request Report: - Report displaying accounts requesting low- 
income consideration and status of each account. 

32. Pending-Adjudication Report: - Report displaying accounts pending adjudication 
of a complaint and status of each account. 

33. Electronic File Submission/Received Report: - Report displaying the number, 
type, and dollar amount of patient invoices included on the 
generated for transmission to outside vendor. 

34. Eligibility-Verification Report: - 
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Exhibit C Fee Schedule 

1. Base Fee: 

The Base Fee shall be 5.5% of Net C 

2. Net Collections: 

with Administrative Code Section 22.210.2, U.S. Code Section 4006 and 
LA County Contract Number 61959; exemption for Veterans pursuant to 
U.S. Department of Treasury Code; and court orders, bankruptcy and 
litigations. 

I 1 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  - -  7- 
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Exhibit D 

BUSINESS ASSOCIATE AGREEMENT 
A 

This Business Associate Agreement (the "BA-Agreementn), is p%de as of the - day of 
, 20- (the "Effective Date"), by and between.cBusiness Associate and Covered 

Entity (collectively the "Parties") to comply with privacy standardgadopted by the U.S. Department of 
Health and Human Services as they may be amended fromTdme to time:%45 C.F.R. parts 160 and 
164, subparts A and E ("the Privacy Rule") and security standards adopted by the U.S. Department of 
Health and Human Services as they may be amende5,from time to time, 45 G.F.R. parts 160, 162 
and 164, subpart C ("the Security Rule") and any applicable state confidentiality labs, 

WHEREAS, Business Associate provides emergency med srvice billing functions and billing 
software licenses to or on behalf of Covered Ent%,% B 

\ ?% 

".% WHEREAS, in connection with these services. ~ o v e r a a ~ n t i t v  discloses to Business Associate 
certain protected health information that is subjectrto protection under the Privacy Rule and the 
Security Rule; and / %- 

rc 
A 

WHEREAS, the priv$cy Rule requires that Covered Entity receive adequate assurances that 
Business ~ssociatebi l l  comply withd,certain obligations with respect to the PHI received in the course 
of providing services to or on behalf of Coveted Entity. ", 

a/* * h  

- 1  

NOW T H E ~ F O B W ~ ~  consideration of the mutual promises and covenants herein, and for other 
good and valuable corkideration, the receipt and sufficiency of which is hereby acknowledged, the 
Parties agree as follows: i\ 

i in. \ 
A. ~ehnitions. Terms used in this Ag eernent, but not otherwise defined, shall have the meaning 
ascribed by the Privacy Rule and the Security Rule, as amended from time to time. 

1. Business 1 sociate shall have the meaning ascribed in 45 CFR 5103, and refer to ADPI, Inc. 
for purposes of this Agreedent. 

"t* 

2. Contract means Los Angeles City Contract # by and between the LAFD and ADPl 
for emergency medical service billing activities and related software. 

3. Covered Entifv means the Los Angeles Fire Department, a health care component of the City 
of Los Angeles. 

4. Desisnated Record Set means a group of records maintained by or for a covered entity that is: 
(i) the medical records and billing records about Individuals maintained by or for a covered health 

Exhibit D - Business Associate Agreement Page 1 of 9 



care provider; (ii) the enrollment, payment, claims adjudication, and case or medical management 
record system maintained by or for a health plan; or (iii) used, in whole or in part, by or for the 
covered entity to make decisions about Individuals. For purposes of this definition, the term "record" 
means any item, collection, or grouping of information that includes protected health information and 
is maintained, collected, used, or disseminated by or for a covered entity. 

i 

A 5. HlPAA Rules means the Privacy Rule and the Security Rule when referred to collectively. 

6. Hybrid Entitv means the City of Los Angeles, a single lega r /  entity,(i) that is a covered entity; (ii) 
whose business activities include both covered and non-covered functio* and (iii) that designated 
its Fire Department as a health care component pursuant to,45 U.S.C. 105la) (2)(iii)(C), by it action 
on through '1 

*P" 
7. Individual means the person who is the subj&t of the protected health ation under the 
definition found at 45 CFR § 160.103 and shall include a person who qualifies as a personal 
representative in accordance with 45 CFR 5 164.502(g): 

8. Privacy Rule means the Standardsdor Privacy of Individually Identifiable Health lnformation at 
45 C.F.R. part 160 and part 164, subpads A h d  E. 

'N , "i, 
9. Protected Health hformation or PHI, means "the individually\ identified health information 
described at 45 C.F.R. § 160.1 03, which is transmitted or maintained in any form or medium. 

d'fl-a +e 10. Required By Law ans man'aate containdd*ii law that compels a use or disclosure of PHI. 
/ 
d 

11. Secretarv mea"ns the Secretary of the Department of Health and Human Services or her 
designee. 

b*\\T X x 

12. Security Rule means >he"$Standard b r i t y  of Individually Identifiable Health Information 
as fully set~forth at 45-C.F.R. Parts 160, 162 and 164, subpart C. 

'5, 1 

In cbnnection with the services provided by Business Associate to or on behalf of Covered 
Entity, described in this Agreement and the Contract, Covered Entity may disclose PHI to Business 
Associate for theipurposes of performing all described billing activities related to emergency medical 
services provided by the LAFD. These activities include providing or designing software, hosting a 
website, billing lndividuals&nd their insurance providers and transmitting or receiving PHI, as may be 
required from time to time, to other business associates or covered entities. 

C. OBLIGATIONS OF COVERED ENTITY 

1. Covered Entity shall notify Business Associate of any limitation(s) in its notice of privacy practices 
of Covered Entity in accordance with 45 CFR § 164.520, to the extent that such limitation may affect 
Business Associate's use or disclosure of Protected Health Information. 
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2. Covered Entity shall notify Business Associate of any changes in, or revocation of, permission by 
Individual to use or disclose Protected Health Information, to the extent that such changes may affect 
Business Associate's use or disclosure of Protected Health Information. 

3. Covered Entity shall notify Business Associate of any restriction to the use or disclosure of 
Protected Health lnformation that Covered Entity has agreed to in,a&ordance with 45 CFR § 
164.522, to the extent that such restriction may affect Business~ssociatels use disclosure of 
Protected Health Information. P 

A&' 
B, 

4. Covered Entity shall not request Business Associate .tff use or bisc~ose Protected Health 
lnformation in any manner that would not be permissible under HlPAA if done'by Covered Entity. 

I * Z 

C a% D. Obligations of Business Associate. ~usiness~%ssociate agrees to comply with applicable 
federal and state confidentiality and security laws, specifically the provisions of the Pcivacy Rule and 
Security Rule applicable to business associates (a4 defined by theprivacy Rule), including: 

n *, 

.. k 
I .  Use and Disclosure of PHI. Except as othe~ise*~erm~tted by this Agreement or applicable 
law, Business Associate shall not use or,disclose PHI except as necessary to provide the emergency 
medical service billing activities and softwape-described in this Agreement and the Contract to or on 
behalf of the Covered Entity. These activities include providing,or designing software, hosting a 
website, billing Individuals and their insurance provider~~and transmitting or receiving PHI, as may be 
required from time to time, to other business.associates or,covered entities on behalf of Covered 
Entity. Business Associate shall not use or disclose, PHI that would violate the HlPAA Rules if used 
or disclosed by ~ove red~~h t i t y .  ~ibvided, however, Business Associate may use and disclose PHI 
as necessary for the proper management and administration of Business Associate, or to carry out its 
legal resp~nsibi l i t ies~~~usiness Associate shall in such cases: 

i, 

(a) provihe infofl~tiorrt~,~embers', of its workforce using or disclosing PHI 
regarding the confidentiality>eqvirements of theprivacy Rule and this Agreement; 

- *  /- --%, 
(b) 8') obfein reasonable assurances from the person or entity to whom the PHI is 
disclos'ed that: (i) the ~ ~ b w i l l  be held confidential and further used and disclosed only as Required 
by Law or for the purpose for which ifa-was disclosed to the person or entity; and (ii) the person or 
entity will notify Business ~ssociate of any instances of which it is aware in which confidentiality of the 
PHI has been,breached; and 

(c) \agree tqnotify the designated Privacy OfFicer of Covered Entity of any instances 
of which it is aware ~n,whi(;h the PHI is used or disclosed for a purpose that is not otherwise provided 
for in this Agreement &for a purpose not expressly permitted by the HlPAA Rules. 

2. Data Aqqreqation. In the event that Business Associate works for more than one Covered 
Entity, Business Associate is permitted to use and disclose PHI for data aggregation purposes, 
however, only in order to analyze data for permitted health care operations, and only to the extent 
that such use is permitted under the Privacy Rule. 

3. De-identified Information. Business Associate may use and disclose de-identified health 
information if (i) the use is disclosed to Covered Entity and permitted by Covered Entity in its sole 
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discretion and (ii) the de-identification is in compliance with 45 C.F.R. §164.502(d), and the de- 
identified health information meets the standard and implementation specifications for de- 
identification under 45 C.F.R. §164.514(a) and (b). 

4. Safeguards. Business Associate shall maintain appropriate safeguards to ensure that PHI is 
not used or disclosed other than as provided by this Agreement or as'dequired by Law. Business 
Associate shall implement administrative, physical and technical safeguards that reasonably and 
appropriately protect the confidentiality, integrity, and availabilityr,of any electronic PHI it creates, 
receives, maintains, or transmits on behalf of Covered Entity. + r"  

dl' 

P i. 

5. Minimum Necessaw. Business Associate shall attempt to ensure thJk l l  uses and disclosures 
of PHI are subject to the principle of "minimum necessacf'use'and disclosure," i,e., that only PHI that 
is the minimum necessary to accomplish the intended'purpose of the use, disclbsure, or request is 
used or disclosed. 8' 

ib 

.% \h\ 
rk :k 

6. Disclosure to Aqents and Subcontractors. If Bu3iness Associate discloses PHI Gceived from 
Covered Entity, or created or received by Business Associata.&~ behalf of Covered Entity, to agents, 
including a subcontractor, Business Associate shall require the agent or subcontractor to agree to the 
same restrictions and conditions as apply to &Business Associate under this Agreement. Business 
Associate shall ensure that any agent, including a subc~ntractor,~agrees to implement reasonable 
and appropriate safeguards to protect the confidediality, integrity, and availability of the electronic 
PHI that it creates, receives, maintains, or transmits o f  behalf of the Covered Entity. Business 
Associate shall be liable to,Govered Entity for any acts, failures or omissions of the agent or 
subcontractor in providingdhe seniices as if they~were Business Associate's own acts, failures or 
omissions, to the extent permitted by.law. Business Associate further expressly warrants that its 
agents or subcontractcirs will be specifically advised of, and will comply in all respects with, the terms 
of this Agreement. " 2 t 

7. If Business Associate maintains a 
Designated Record Set on be f Covered Entity Business Associate agrees as follows: 

lk (a) /, lndivi \ ual KI ,a h .lo COPV or Inspection. Business Associate agrees that if it 
maintains a Designated Record Set forCovered Entity that is not maintained by Covered Entity, it will 
permit an. lndividual to inspect,or copy PHI about the lndividual in that set as directed by Covered 
Entity to meet the requirements of 45 C.F.R. § 164.524. Under the Privacy Rule, Covered Entity is 
required to takb. action on such requests as soon as possible, but not later than 30 days following 
receipt of the request. Business Associate agrees to make reasonable efforts to assist Covered 
Entity in meeting this,deadline. The information shall be provided in the form or format requested if it 
is readily producible in such form or format; or in summary, if the lndividual has agreed in advance to 
accept the information in summary form. A reasonable, cost-based fee for copying health information 
may be charged. If Covered Entity maintains the requested records, Covered Entity, rather than 
Business Associate shall permit access according to its policies and procedures implementing the 
Privacy Rule. 

(b) Individual Risht to Amendment. Business Associate agrees, if it maintains PHI in 
a Designated Record Set, to make amendments to PHI at the request and direction of Covered Entity 
pursuant to 45 C.F.R. 164.526. If Business Associate maintains a record in a Designated Record Set 
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that is not also maintained by Covered Entity, Business Associate agrees that it will accommodate an 
Individual's request to amend PHI only in conjunction with a determination by Covered Entity that the 
amendment is appropriate according to 45 C.F.R. § 164.526. 

(c) Accounting of Disclosures. Business Associate agrees to maintain 
documentation of the information required to provide an account9d o f  disclosures of PHI in 
accordance with 45 C.F.R. § 164.528, and to make this information available to Covered Entity upon 
Covered Entity's request, in order to allow Covered Entity to respdnd to an Individual's request for 
accounting of disclosures. Under the Privacy Rule, Covered EntitL is required to take action on such 
requests as soon as possible but not later than 60 days folloding receiptaof the request. Business 
Associate agrees to use its best efforts to assist Covered%Entity in meeting this deadline. Such 
accounting must be provided without cost to the individua140r Covered Entity if i%is the first accounting 
requested by an individual within any 12 month period"owever, a reasonable, '&st-based fee may 
be charged for subsequent accountings if Business)Xssociate informs the individual iqadvance of the 
fee and is afforded an opportunity to withdraw or-hodify the request. Such accounting is limited to 
disclosures that were made in the six (6) years prior to the requeSt (not including discloshres prior to 
the compliance date of the Privacy Rule) and shall be provided for as long as Business Associate 
maintains the PHI. p- 

\ "% 
8. Internal Practices. Policies and Procedures Except as othewise specified herein, Business 
Associate shall make available its internal practice2'p,'policies and procedures relating to the use and 
disclosure of PHI, received from or on behalf of Covered "Entity to the Secretary or his or her agents 
for the purpose of determining+Covered Entity's compliance withathe HlPAA Rules, or any other health 
oversight agency, or to Covered Entity. Records requested that are not protected by an applicable 
legal privilege will be ma'de available. in the tim& and manner specified by Covered Entity or the 
Secretary. /* 

4 i 

9. Notice of Privacv"Practices8 Business ~ssocfate shall abide by the limitations of Covered 
Entity's Notice of which it has knowledge. Any'Bse,or disclosure permitted by this Agreement may be 
amended by chgnges to Covered Entity's Notice; provided, however, that the amended Notice shall 
not affectqermitted u&skand disclosures on which Business Associate relied prior to receiving notice 
of suchdamended Notice. -, % 

B %. 

\ \ 
10. Withdrawal of Authorization. If tNb use or disclosure of PHI in this Agreement is based upon 
an Individual's specific authorization for the use or disclosure of his or her PHI, and the Individual 
revokes such authorization, the effective date of such authorization has expired, or such authorization 
is found to be defective in any manner that renders it invalid, Business Associate shall, if it has notice 
of such revocation, \expiration, or invalidity, cease the use and disclosure of the Individual's PHI 
except to the extent it hasrelied on such use or disclosure, or if an exception under the Privacy Rule 
expressly applies. 

11. Knowledqe of HlPAA Rules. Business Associate agrees to review and understand the HlPAA 
Rules as it applies to Business Associate, and to comply with the applicable requirements of the 
HlPAA Rule, as well as any applicable amendments. 

12. Securitv Incident. Business Associate agrees to immediately report to the Covered Entity any 
security incident of which Business Associate becomes aware. 
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E. Term and Termination. 

1. Term. The Term of this Agreement shall be effective as of the Effective Date of the Contract, and 
shall terminate when all of the Protected Health lnformation provided by Covered Entity to Business 
Associate, or created or received by Business Associate on behalf of Covered Entity, is destroyed or 
returned to Covered Entity, or, if it is infeasible to return or destroy Phtected Health Information, 
protections are extended to such information, in accordance with the" termination provisions in this 
Section. 

k 
kA 

2. Termination for Cause. Upon Covered Entity's knowledge/' o terial breach by Business 
Associate, Covered Entity shall either: $4. 'A + 3% 
a. Provide an opportunity for Business Associate to curgthe breach or end the violation and terminate 
this Agreement and the Contract if Business Associate does not cure the breach or'end the violation 

I' A. within the time specified by Covered Entity; ,I --% %" 

'1 B 
b 8 

b. Immediately terminate this Agreement and the ~ontr&t.$~usiness Associate has breached a 
material term of this Agreement and cure,is not possible; or 

46% 
% >  
1? 

c. If neither termination nor cure is feasible, ~ o v a e d ~ ~ n t i t y  snail rdport the violation to the Secretary. 
\--% '\ 

3. Effect of Termination. 
,, F - L  

*>$\\ // =% 

"s, 
a. Except as provided in&ragraphb) of this section, upon termination of this Agreement, for any 
reason, Business ~ssaciate shall return or destroy all Protected Health lnformation received from 
Covered Entity, or ,created or received by Business Associate on behalf of Covered Entity. This 
provision shall apply to Protected Health Informationdhat is in the possession of subcontractors or 
agents of Business Associate. Business-"Associate shall retain no copies of the Protected Health 
ln-formation. - =-, 

R 
&@- \ 

b. In theevent that Business ~ssociate determines that returning or destroying the Protected Health 
lnforriiation is infeasible, Business 'Associate shall provide to Covered Entity notification of the 
conditions that make return 'or destruction infeasible. Upon [Insert negotiated terms] that return or 
destruction*~,.of Protected Health lnformation is infeasible, Business Associate shall extend the 
protections of\this Agreement to such Protected Health lnformation and limit further uses and 
disclosures of such Protected Health lnformation to those purposes that make the return or 
destruction infeasible, for ,so long as Business Associate maintains such Protected Health 

' & 
.- 

Information. 

F. Miscellaneous 
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1. Indemnification. 

a. To the extent permitted by law, Business Associate agrees to indemnify and hold harmless 
Covered Entity from and against all claims, demands, liabilities, judgments or causes of action of any 
nature for any relief, elements of recovery or damages recognized by law (including, without 
limitation, attorney's fees, defense costs, and equitable relief), for any,-damage or loss incurred by 
Covered Entity arising out of, resulting from, or attributable to any actsor omissions or other conduct 
of Business Associate or its agents in connection with the performarlce of Business Associate's or its 
agents' duties under this Agreement. This indemnity shall appl 4ven if Covered Entity is alleged to 
be solely or jointly negligent or otherwise solely or jointly at faul i' ; provided,%owever, that a trier of fact 
finds Covered Entity not to be solely or jointly negligent o~~otherwise solel$or jointly at fault. This 
indemnity shall not be construed to limit Covered ~ntity's~rrghts, if any, to common law indemnity. 

k" ap; 
b. Covered Entity shall have the option, at its solediscretion, to employ attorneys""se1ected by it to 
defend any such action, the costs and expenses of which shalL-be the re~ponsibility~of Business 
Associate. Covered Entity shall provide Business Associate wifh timely notice of the existence of 
such proceedings and such information, documents and othefcooperation as reasonably necessary 
to assist Business Associate in establishing a defense to such action. 

4' %., 
'+a?., 

c. These indemnities shall survive termination of-this ~~reerne"t,and Covered Entity reserves the 
right, at its option and expense, to participate in the,defense of'any suit or proceeding through 
counsel of its own choosing. 

--", 
'r 

i i 
2. Mitiqation. If. 

*"h, ssociate vhla'fes this Agreement or the HlPAA Rules, Business 
Associate agrees to mitigate any damage caused by such breach, and bear any such related costs. 

$"'* 
6 \ 

3. Riahts of ~roprietaw~lnformation. ~ov&red Entity retains any and all rights to the 
proprietary information, confidential information,%nd. PHI it releases to Business Associate. 

A* 3 

&-f8 

4. Survival. *X e respe&ive rights and obligations of Business Associate under Section 
(Effect of Termination) of t h i b ~ ~ r e e m e n t  shall survive the termination of this Agreement. 

&>, 
-1. 

5. '*Notices. Any notices pertaining to this Agreement shall be given in writing and shall be 
deemed duly given when personally delivered to a Party or a Party's authorized representative as 
listed below or sent by means of a reputable overnight carrier, or sent by means of certified mail, 
return receipt requested, postage prepaid. A notice sent by certified mail shall be deemed given on 
the date of receipt or refrisal of receipt. All notices shall be addressed to the appropriate Party as 
follows: 

If to Covered Entity: 
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Attn: 

If to Business Associate: 

\ i/' *?.a. 
/ #  

a, 
'9 p... 1, 

A 

Attn: 

h 
Wiq f i  

6. ~mendmentsAh is  kgreement rnay&nnSt be changed *\ or modified in any manner except 
by an instrument in writing signed by a duly authorized officer of each of the Parties hereto. The 
Parties, however, agree to amend this Agreement from time to time as necessary, in order to allow 
Covered Entity to comply with the requirements of the,HIPAA Rules. 

i .-..- I, 

7. Choice of L>W.,\ This Agreement-and tAe rights and the obligations of the Parties 
here~nder~shal l  be,@governed Sy and construed under the laws of the State of California, without 
regard toapplicable conflict of laws principles. 

p" "a, %& 

8. -/ Assignment ofbRiqhts ahd Delegation of Duties. This Agreement is binding upon and 
inures to 'the benefit of the Parties hekto and their respective successors and permitted assigns. 
However, neither Party may assign any of its rights or delegate any of its obligations under this 
Agreement without the prior written consent of the other Party, which consent shall not be 
unreasonably withheld or delayed. Notwithstanding any provisions to the contrary; however, Covered 
Entity retains the right to assign or delegate any of its rights or obligations hereunder to any City 
department or office in*danner consistent with the HlPAA Rules. Assignments made in violation of 
this provision are null and void. 

9. Nature of Agreement. Nothing in this Agreement shall be construed to create (i) a 
partnership, joint venture or other joint business relationship between the Parties or any of their 
affiliates, (ii) any fiduciary duty owed by one Party to another Party or any of its affiliates, or (iii) a 
relationship of employer and employee between the Parties. 
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10. No Waiver. Failure or delay on the part of either Party to exercise any right, power, 
privilege or remedy hereunder shall not constitute a waiver thereof. No provision of this Agreement 
may be waived by either Party except by a writing signed by an authorized representative of the Party 
making the waiver. 

11. Equitable Relief. Any disclosure of misappropriation of ~ F f b b y  Business Associate in 
violation of this Agreement will cause Covered Entity irreparable hacm', the amount of which may be 
difficult to ascertain. Business Associate therefore agrees that Covered Entity shall have the right to 
apply to a court of competent jurisdiction for specific performanp& and/or an order restraining and 
enjoining Business Associate from any such further disclosurebr breach, and for such other relief as 
Covered Entity shall deem appropriate. Such rights are in addition to any other remedies available to 
Covered Entity at law or in equity. Business Associate exdressly waives the defense that a remedy in 
damages will be adequate, and further waives any reqairement in an action for specific performance 
or injunction for the posting of a bond by Covered Entity. 1 

dP 
'&% 

2% \ 
12. Severabilitv. The provisions of this Agrement shall be4severable, and if any provision 
of this Agreement shall be held or declared to be illegal,'*invalid or unenforceable, the remainder of 
this Agreement shall continue in full force and effect as thoggh such illegal, invalid or unenforceable 
provision had not been contained herei" e%%+ 

?, 
%-4, \a 

13. No Third P a m  Beneficiaries.; ~ o t h h % i n  this Aghement shall be considered or 
construed as conferring any right or benefit on'a person nbparty to thisAgreement nor imposing any 
obligations on either Party hereto.to persons notla party to this Agreement. 

d 
P 

4L 4' 

14. Head inq~ ,~  The descri$tive headings of the articles, sections, subsections of this 
Agreement are inserted for convenience only, do not constitute a part of this Agreement and shall not 
affect in any way the meaning or interpretation of this Agreement. 

*--* ,... 
Interpretation\n&';biguity 3h"idgreernent shall be resolved in favor of a meaning 

that permitdovered .Entity to comply with the HlPAA Rules and any applicable state confidentiality 
laws. Ttre provisions of this Agreement shall prevail over the provisions of any other agreement that 
existsrgetween the Parties-that may%conflict with, or appear inconsistent with, any provision of this 
Agreement or the HlPAA Rules. 

'.% j- 
"2, 

16. %Re~ulatory References. A citation in this Agreement to the Code of Federal 
Regulations shall mean the cited section as that section may be amended from time to time. 

"\ 
P 
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Exhibit E - CONFIDENTIALITY AGREEMENT 

I understand that my employer, Advanced Data Processing, Inc., 
(hereinafter referred to as the "Agreement") with the City of Los Angele 
the Los Angeles Fire Department. 

the Los Angeles Fire Department and t 
information. "Confidential Information" 

me, or acces 

data, nor disclose their 

any unauthorized person, information obtained while performing 
Advanced Data Processing, Inc. and the City of Los Angeles 

I will be resGsible for protecting the confidentiality and maintaining the security of Los Angeles Fire 
Department materials, notes, records, documents, data and any other information in my possession. I 
am responsible for maintaining all stenographic recordings, either paper notes or electronic files, 
recorded by me indefinitely until they are turned over to my employer for storage andlor for future 
transcript requests. 

This Agreement is to apply in conjunction with any prior confidentiality agreement between myself and 
Advanced Data Processing, Inc., and will not nullify such agreements, however, this Agreement will 
take precedence. Anyxonflicts with any other agreements will be modified to comply with the terms of 
this Agreement. 

I acknowledge that violation of this Confidentiality Agreement may subject me to civil and/or criminal 
action and that the City of Los Angeles andlor the Los Angeles Fire Department will seek all possible 
legal redress. 

Recipient Signature 

Date Please Print 
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Project Element Assigned Staff 

AR Conversion (if 
needed) 

Austin Wyatt 
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ident for the West Region, Michael 
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Project Staffing A 
ADPl1s regional teams have a local 
specialists in each regional area. The 
assigned to Los Angeles has been 
and thus knows the challenges 

Additional management staff 
as needed. Executive mana 
status of LAFD issues. 

the procurement process. 

procurement process and work with the City of Los Angeles 
to establish a contract, if so awarded. 

Michael Brook: Contract 
Mr. Brook, Senior Vice President, will be the primary contact 
for developing the contract with the City of Los Angeles. 

Brad Williams: ContracWinance 
Mr. Williams, Chief Accounting Officer, will handle contract 
administration and execution. 

Qualifications of Key Personnel Identified in the Staffinn Table 

Douglas Shamon - President and CEO 

Mr. Shamon will oversee our procurement process and work with the City of Los 
Angeles to establish a contract, if so awarded. He will also provide overall 
leadership, overseeing our contract performance to ensure client satisfaction. Mr. 
Shamon will work with you on the implementation of revenue strategies and 
policies to achieve your EMS revenue goals. 

Exhibit F - Staff Assignment Table Page 4 of 10 



Mr. Shamon is a principal and the Chief Executive Officer 

management experience, Mr. Shamon has held pr 

healthcare services company, Chief Fina 

President and Chief Finan 
Hospital Services division of 
career with Arthur Andersen a 

hnology strategy. In addition, Mr. Cooke 

ion and transaction processing through shared 

E-Business Leader, Global Leader of E-Business, Deputy Senior 

positions within PwC. 

Mr. Cooke completed his undergraduate studies in Business/Economics at 
Marietta College and received an MBA from Ohio University. 

Estimated time commitment: up to 10% 

Michael Broo k-Senior Vice President, West Region 

Mr. Brook recently joined us as Senior Vice President of Operations responsible 
for the West Region EMS Operations. Mr. Brook provides operations leadership 
to the Oakland and Denver offices. Prior to joining Intermedix, Mr. Brook served 
14 years as a Management Consultant and as an Operational Leader within 
PricewaterhouseCoopers (PwC). Mr. Brook has 18 years of experience in the 
areas of operations, process improvement, strategy, IT management, project 
management, marketing and organizational change. His experience includes 
supporting business leaders in driving improved business results and 
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transformation. Mr. Brook has worked with clients in many industries 
those with an emphasis on healthcare, technology, and 

Mr. Brook has a Masters in Business 
of Management and a Bachelors of Art, Econo 
California, Davis. 

Estimated time commitment: 

Pamela Olkowski -Regional 

adua&@dm C.U.N.Y. at Queens College Cum Laude with a 

Es ' ate me commitment: up to 25% w 
Mori Moriuchi-Regional Director 
Mr. Moriuchi brings over 30 years of experience in healthcare experience to 
ADPI. He has provided revenue cycle strategic and operations improvement 
assessments; and implementation consulting services for hospital business 
offices, charge description master reviews/standardizations, AR reduction 
projects and underpayment recoveries. He most recently served as the Chief 
Compliance Officer for 300+ employees in six regional and home offices across 
the county providing accounts receivable billing, coding, HIM consulting and 
outsourcing, and government reimbursement services. 

Mr. Moriuchi holds a MBA in Health Services Administration from Golden Gate 
University, SF, CA and a MSE in Industrial and Operations Engineering from 
University of Michigan, Ann Arbor, MI. Mr. Moriuchi is Certified in Healthcare 
Compliance and is a Certified Compliance and Ethics Professional. He is also a 
Fellow in HIMSS. He has served as member of both the Northern California 
Chapters of HFMA and HIMSS. Mr. Moriuchi has also spoken at regional and 
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national HFMA conferences, AAHAM, CHlA and CHAM. 
articles for the HFMA publications. 

Estimated time commitment: up to 25% df,, du ' implem ( 
Camille Richardson- Project 

preneur Fast Trac Program from the 
Univ rsi of So ther Calif rnia and has a Bachelors of Art Degree in Computer 

~ e ! d ! o m $ l l i n ~  ~tute of Technology with minors in Math, Business 
d Marketing. s. Richardson is also a member of the Project Management 

In titute. 

Esti k/  ed time commitment: up to 100% during implementation 

Tonya Bonelli- Project Manager 

Ms. Bonelli has over 14 years experience in project management, 
implementation, business analysis, training and account management with 
companies such as IMRI, Hyundai Motor America, Kaiser Permanente, Molina 
Healthcare, OAO Healthcare Solutions, Superior Vision Services and CAPP 
Care. She has managed numerous projects including software implementations, 
business process re-engineering, and operational improvement from planning 
through implementation. Ms. Bonelli also has extensive experience in designing 
and implementing integrated training programs. 

Estimated time commitment: up to 100% during implementation 

Daniel Savinon-Applications Developer 
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numerous ePCR and AR integrations for so 

his undergraduate degree in Business Administration- 
Systems from The University of Texas at Austin and is 

also a certified First Responder. 

Estimated time commitment: up to 40% during implementation 

Clint Farquhar-Client Suppott Specialist 

Mr. Farquhar began his career with lntermedix in 2004, working in Patient 
Accounts department where he became the department lead. He was a member 
of the first lntermedix compliance committee, tasked with ensuring employees 
were following the procedures and guidelines set forth by the company and 
HIPAA. In the early 2006, Mr. Farquhar joined the Client Support team where he 
utilizes his knowledge gained from his Patient Accounts experience. Mr. 
Farquhar has also facilitated the client enrollment procedures for the various 
Federal and State Medicare and Medicaid programs. His current duties include 
overseeing a staff of three Client Support technicians, developing client reports, 
and ensuring that client requests are responded to quickly. Mr. Farquhar has 
assisted with various lntermedix system enhancements and updates. His 
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experience in billing gives him a clear understanding of processes a 
procedures that strengthen his abilities in his role 

Estimated time commitment: 

Austin Wyatt-Director of Tech 

uring implementation 

knowledge of 3rd party billing through his 25 years of 
experience. Mr. Poole has held senior management positions 
nagement Sciences, Blue Cross Blue Shield, and Per Se' 

independent healthcare billing consulting company. 

Mr. Poole started his career in healthcare in the US Navy where he graduated as 
a Surgical Technologist. Subsequent to his service, he attended Kent State 
University for 4 years. Mr. Poole was also a senior executive at a hospital in Ohio 
before joining Blue Cross and Blue Shield. 

Estimated time commitment: up to 15% if needed for AR Conversion 

Ange Mann-Quality Assurance Manager 

Ms. Mann joined ADPI-lntermedix in August 2005 as an Operations Manager and 
currently serves as the Quality Assurance Manager. Her medical coding and 
billing expertise enable her to understand and assist in the development of 
systematic workflow and QA processes. Ms. Mann has been instrumental in 
developing, documenting and training in coding, AR and payment workflow which 
has maximized employee productivity. Ms. Mann has over 14 years experience 
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medical coding. Her medical billing specialties include 
Physician, General Surgery and EMS. 

Estimated time commitment: up to 10% 

Emily Lindner - Regional Man 

rs of IT experience with a strong focus in Business 

well as in-depth skills in designing and managing data 

in designing, testing and creating complex Business Objects end user reports to 
meet specifications. He has an undergraduate degree in Computer Science from 
AM College India. 

Estimated time commitment: up to 40% during implementation 
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