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TO: Board of Fire Commissioners
FROM: Douglas L. Barry, Fire Chief .0\39

SUBJECT: FIRE DEPARTMENT STATISTICS FOR FISCAL YEAR 2008-2009
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Approved
Denied

FOR INFORMATION ONLY:

For Information Only

Attached is a statistical summary of Fire Department emergency incidents, responses
and response times during fiscal year 2008-2009.

The information is derived from the field data that Department members have entered
into the National Field Incident Reporting System (NFIRS), and the dispatch records
and field status entfries into the Fire Command and Control System.

The attached report is provided for your review and interest,

Board report prepared by William N. Wells, Captain lI-Paramedic, Planning Section.

Attachment
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August 24, 2009

TO: ALL OFFICERS AND MEMBERS
SUBJECT: STATISTICAL INFORMATION FOR 2008-2009

Attached is a statistical summary of Fire Department emergency incidents
and responses during Fiscal Year 2008-2009. This information is derived
from the Field Incident Reporting System and the Fire Command and
Control System.

The attached report is provided for your r{eview and interest. Officers shall
use this information to better understand the emergency demands that are
being placed on the personnel and resources of the Department.

DOUGLAS L. BARRY
Fire Chief

DLB:wnw
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LOS ANGELES FIRE iDEPARTMENT
HISTORICAL REVIEW OF

EMERGENCY INC!DENT$ AND RESPONSES

FISCAL TOTAL EMS NON-EMS || TOTAL FIRE CO. R.A.
YEAR INCIDENTS | INCIDENTS | INCIDENTS | RESPONSES | RESPONSES | RESPONSES
1989/90 | 329,234 243,923 85,311 | 543,301 311,551 231,750
1990/91 | 318,750 237,144 81,606 545,831 316,334 228,831
1991/92 | 323,578 231,127 92,451 544,847 312,857 231,990
1992/93 | 312,242 223,205 89,037 512,968 287,909 225,059
1993/94 | 302,534 216,846 85,888 480,056 262,935 217,121
1994/95 | 301,677 233,802 67,775 518,224 261,604 222,475
1995/96 | 305,675 238,244 67,431 | 530,310 272,384 228,576
1996/97 | 300,775 233,636 67,139 | 528,213 282,366 221,884
1997/98 | 297,262 232,765 64,497 534,493 268,757 242,905
1998/99 | 305,936 241,217 54,719 559,209 280,826 254,543
1999/00 | 316,766 250,862 66,104 | 596,753 331,408 265,345
2000/01 | 327,782 261,618 66,163 | 637,773 358,780 278,993
2001/02 | 338,733 274,341 64,392 | 653,505 363,023 290,482
2002/03 | 344,546 280,395 64,151 689,803 364,065 325,738
2003/04 | 352,320 289,756 62,564 714,658 365,372 349,286
2004/05 | 349,346 285,012 64,334 713,762 371,526 342,236
2005/06 | 353,049 288,851 63,198 728,487 377,826 350,661
2006/07 | 363,022 297,853 65,169 757,203 387,954 369,249
2007/08 | 368,085 303,942 65,143 753,428 380,060 373,378
2008/090 | 365,796 303,174 62,622 713,862 340,687 373,175
vt 1 109%  103% | 139% | {53% | 1104% | L04%
tast 21 1 0.8 % 118% | L39% I57% b122% | 11.4%
Years n (] = Q  wfe L4 . ] B ] a (4

The Department continues to measure work!oad by monltormg both the
number of incidents and the number of responses.

An emergency incident is created by the dispatchers (OCD) at the time of
dispatch. A reported structure fire is an “incident”. A traffic accident is an
“incident”. An “incident” represents a request for service by the customer,

Incident = request for service

A “response” is one Department resource responding to an incident.

A structure fire incident will have multiple “responses”. A traffic accident
incident will have either one “response”, or multiple “responses”. Each
“response” represents one resource responding to a request for service.

Response = ¢uantity of service provided



LOS ANGELES FIRE DEPARTMENT

HISTORICAL REVIEW OF
EMERGENCY INCIDENTS AND RESPONSES

FISCAL TOTAL EMS NON-EMS | TOTAL EMS NON-EMS
YEAR INCIDENTS | INCIDENTS | INCIDENTS | RESPONSES | RESPONSES | RESPONSES
1989/90 | 328,234 243,923 85311 | 543,301 NA NA
1990/91 | 318,750 237,144 81,606 545,831 NA NA
1991/02 | 323,578 231,127 92,451 544,847 NA NA
1992/93 | 312,242 223,205 89,037 512,968 NA NA
1993/94 | 302,534 216,646 85,888 480,056 319,835 160,221
1894/95 | 301,877 233,902 67,775 518,224 363,214 155,010
1995/96 | 305,675 238,244 67,431 530,310 377,382 152,928
1996/97 | 300,775 233,636 67,139 528,213 379,147 149,066
1997/98 | 287,262 232,765 64,497 534,493 384,115 150,378
1998/99 | 305,936 244,217 64,719 559,209 405,042 154,167
1999/00 | 316,766 | 250,662 66,104 596,753 442,754 153,999
2000/01 | 327,782 261,619 66,163 | 637,773 477,971 159,802
2001/02 | 338,733 274,341 64,392 | 653,505 496,429 167,076
12002/03 | 344,548 280,385 64,151 689,803 527,679 162,124
2003/04 | 352,320 289,756 62,564 714,658 565,398 149,260
2004/05 | 348,348 285,012 64,334 713,762 548,197 165,565
2005/06 | 353,049 289,851 63,198 728,487 554,859 173,628
2006/07 | 363,022 297,853 65,169 757,203 573,508 183,695
2007/08 | 369,085 303,942 65,143 753,428 580,720 172,708
2008/09 | 365,796 303,174 62,622 713,862 568,696 145,166
e | lo9% | Lo3% | l39% | 153% | L21% | L159%
e | T08% (118% | 13.9% | I57% | J08% | 121.0%

The Department continues to measure wbrk!oad by monitoring both the
number of incidents and the number of responses.

An emergency incident is created by the édispatchers (OCD) at the time of
dispatch. A reported structure fire is an “incident”. A traffic accident is an
“incident”. An “incident” represents a request for service by the customer.

Incident = request for service

A “response” is one Department resource responding to an incident.

A structure fire incident will have multiple “responses”. A traffic accident
incident will have either one “response”, or multiple “responses”. Each
‘response” represents one resource responding to a request for service.

Response = quantity of service provided




i FIRE DEPARTMENT EMERGENCY INCIDENTS
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' | B FIRE DEPT. RESPONSES TO ALL EMERGENCY INCIDENTS
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UMBER OF FIREFIGHTER AND PARAMEDIC VACANCIES

300
250-
200
150
100‘.

50

234 929 238

20%-

5%

10%+

0%

Jul-99 Jul-00 Jul-01 Jul-02 Jul-03 Jul-04 Jul-05 Jul-08 Jul-07 Jul-08 Jul-09




Jul-29 Jui-00 Jul-01 Jul-02 Jul-03 Jul-04 Jul-05 Jul-06 Jul-07 Jul-08 Jul-09

15%

10%

Jul-88 Jul-00 Jul-01 Jul-02 Jul-03 Jui-04 Jul-05 Jul-OGI Jul-07 Jul-08 Jul-08




1-4 5-9 1014 1519 20-24 2529 30-34 35-39 40+

YRS YRS YRS YRS YRS YRS YRS YRS YRS

i-4 5-9 10-14 15419 2;!0-24 25-29  30-34 3541
YRS YRS YRS YRS YRS YRS YRS YRS

16




1




00/01 01/02 02/03 03/04 04/05 05/068 06/07 07/08 08/09

$70
$60

$50

$30
$20

$10

12.




1969/1970
1970/1971
1971/1972
1972/1973
1973/1974
1974/1975
1975/1976
1976/1977
1977/1978
1978/1979
1979/1980
1980/1981
1981/1982
1982/1983
1983/1984
1984/1985
1985/1986
1986/1987
1987/1988
1988/1989
1989/1990
1990/1991
1991/1992
1992/1993

1993/1994

1994/1995
1995/1996
1996/1997
1997/1998
1998/1999
1999/2000
200072001
2001/2002
2002/2003

2003/2004 -

200472005
2005/2006
200672007
2007/2008
2008/2009

LOS ANGELES FIRE; DEPARTMENT
40-YEAR HISTORY OF EMERGENCY INCIDENTS

100,985 total incidents
164,832 total incidents
167,038 total incidents
174,361 total incidents
182,343 total incidents
194,313 total incidents
204,698 total incidents
204,815 total incidents
217,376 total incidents
230,544 total incidents
230,564 {otal incidents
253,956 total incidents
236,785 total incidents
249,948 total incidents

218,447 total incidents

224,734 total incidents
248,432 total incidents
255,680 total incidents
275,801 total incidents
307,920 total incidents
329,234 total incidents
318,750 total incidents
323,578 total incidents
312,242 total incidents
302,534 total incidents
301,677 total incidents
305,675 total incidents
300,775 total incidents
297,262 total incidents
305,936 total incidents
316,766 total incidents
327,782 total incidents
338,733 total incidents
344,546 total incidents
352,320 total incidents
349,346 total incidents
353,049 total incidents
363,022 total incidents
369,085 total incidents
365,796 total incidents

- 33,552 EMS incidents
106,025 EMS incidents
108,242 EMS incidents
110,995 EMS incidents
120,974 EMS incidents
133,762 EMS incidents
147,600 EMS incidents
149,857 EMS incidents
162,160 EMS incidents
167,997 EMS incidents
170,526 EMS incidents
161,562 EMS incidents
151,519 EMS incidents
157,795 EMS incidents
156,525 EMS incidents
164,185 EMS incidents
188,024 EMS incidents
195,817 EMS incidents
207,742 EMS incidents
230,466 EMS incidents
243,923 EMS incidents
237,144 EMS incidents
231,127 EMS incidents
223,205 EMS incidents
216,646 EMS incidents
233,902 EMS incidents
238,244 EMS incidents
233,636 EMS incidents
232,765 EMS incidents
241,217 EMS incidents
250,662 EMS incidents
261,619 EMS incidents
274,341 EMS incidents
280,395 EMS incidents
289,756 EMS incidents
285,012 EMS incidents
289,851 EMS incidents
297,853 EMS incidents
303,942 EMS incidents
303,174 EMS incidents

33 % EMS
64 % EMS
65 % EMS
64 % EMS
66 % EMS
69 % EMS

72 % EMS

73 % EMS
75 % EMS
73 % EMS
74 % EMS
64 % EMS
64 % EMS
63 % EMS
72 % EMS
73 % EMS
76 % EMS
77 % EMS
75 % EMS
75 % EMS
74 % EMS
74 % EMS
71 % EMS
71 % EMS
72 % EMS
78 % EMS
78 % EMS
78 % EMS
78 % EMS
79 % EMS
79 % EMS
80 % EMS
81 % EMS
81 % EMS
82 % EMS
82 % EMS
82 % EMS

82 % EMS

82 % EMS
83 % EMS

i3




1969/1970

1970/1971

1971/1972

1972/1973

1973/1974

1974/1975
1975/1976

1976/1977
- 1977/1978
1978/1979
1979/1980
1980/1981
1981/1982
1982/1983
1983/1984
1984/1985
1985/1986
- 1986/1987
1987/1988
1988/1989
1989/1990
1990/1991
1991/1992
1992/1993
1993/1994
1994/1995
1995/1996

1996/1997 .

1697/1998
1998/1999
1999/2000
2000/2001
2001/2002
2002/2003
2003/2004
2004/2005
2005/2006
2006/2007
2007/2008
2008/2009

LOS ANGELES FIRE DEPARTMENT
40-YEAR HISTORY OF EMS INCIDENTS & RESOURCES

33,552 EMS incidents
106,025 EMS incidents
108,242 EMS incidents

- 110,995 EMS incidents

120,974 EMS incidents
133,762 EMS incidents
147,600 EMS incidents
149,857 EMS incidents
162,160 EMS incidents
167,997 EMS incidents
170,526 EMS incidents
161,562 EMS incidents
161,519 EMS incidents
157,795 EMS incidents
156,525 EMS incidents
164,185 EMS incidents
188,024 EMS incidents
195,817 EMS incidents
207,742 EMS incidents
230,466 EMS incidents
243,923 EMS incidents
237,144 EMS incidents
231,127 EMS incidents
223,205 EMS incidents
216,646 EMS incidents
233,902 EMS incidents
238,244 EMS incidents
233,636 EMS incidents
232,765 EMS incidents
241,217 EMS incidents
250,662 EMS incidents
261,619 EMS incidents
274,341 EMS incidents
280,395 EMS incidents
289,756 EMS incidents
285,012 EMS incidents
289,851 EMS incidents
297,853 EMS incidents
303,942 EMS incidents

14 RA's
27 RA's
27 RA's
29 RA's
35 RA's
38 RA’s
39 RA's
40 RA's
46 RA's
46 RA's
47 RA's
47 RA’s
48 RA's
48 RA's
48 RA's
49 RA's
49 RA's
54 RA's
54 RA's
58 RA's
58 RA's
65 RA's
65 RA's
65 RA's
65 RA's
65 RA's
65 RA's
65 RA's
80 RA's
80 RA's
83 RA's
92 RA's
98 RA's
115 RA’s
115 RA’s
128 RA’s
128 RA’s
128 RA’s
129 RA’s

303,174 EMS incidents 130 RA’s

No Paramedics

1 PMRA

1 PMRA

3 PMRA's
10 PM RA's
20 PM RA's
31 PMRA's
33 PM RA's
34 PM RA's
37 PM RA's
37 PM RA's
39 PM RA's
38 PMRA's
39 PM RA's
44 PM RA's
47 PM RA's
48 PM RA's
48 PM RA's
48 PM RA's
52 PM RA's
52 PM RA's
52 PM RA's
52 PM RA's
52 PM RA's
52 PM RA's
52 PM RA's
52 PM RA's
52 PM RA's
53 PM RA's
55 PM RA's
56 PM RA's
63 PM RA's
67 PM RA's

72PMRA's

75 PM RA’s
79 PM RA’s
88 PM RA’s
88 PM RA’s
89 PM RA’s
89 PM RA’s

2 PM Engines

2 PM Engines

2 PM Engines

2 PM Engines

1 PM Engine

0 PM Engines

2 PM Engines

2 PM Engines
-2 PM Engines

2 PM Engines

3 PM Engines

6 PM Engines
11 PM Engines
11 PM Engines
11 PM Engines
11 PM Engines
11 PM Engines
12 PM Engines
22 PM Engines
26 PM Engines
26 PM Engines
27 PM Fire Companies
30 PM Fire Companies
41 PM Fire Companies
44 PM Fire Companies
44 PM Fire Companies
45 PM Fire Companies
46 PM Fire Companies
62 PM Fire Companies
62 PM Fire Companies
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1969 / 1970
1970 / 1971
1971/ 1972
1972 / 1973
1973 /1974
1974 / 1975
1975 / 1976
1976 / 1977
1977 1 1978
1978 /1979
1979 / 1980
1980 / 1981
1981 / 1982
1982 / 1983
1983 / 1984
1984 / 1985
1985 / 1986
1986 / 1987
1987 / 1988
1988 / 1989
1989 / 1990
1990 / 1991
1991 / 1992
1992 / 1993
1993 / 1994
1994 / 1995
1995 / 1996
1996 / 1997
1997 / 1998
1998 / 1999
1999 / 2000
2000 / 2001
2001 / 2002
2002 / 2003
2003 / 2004
2004 / 2005
2005 / 2006
2006 / 2007
2007 / 2008
2008 / 2009

3185 Firefighters
3295 Firefighters
3269 Firefighters
3267 Firefighters
3215 Firefighters
3228 Firefighters
3289 Firefighters
3226 Firefighters
3246 Firefighters
3285 Firefighters
3003 Firefighters
3029 Firefighters
2914 Firefighters
2850 Firefighters
2853 Firefighters
2907 Firefighters
3045 Firefighters
3122 Firefighters
3119 Firefighters
3135 Firefighters
3150 Firefighters
3268 Firefighters
3266 Firefighters
3220 Firefighters
3225 Firefighters
3229 Firefighters
3126 Firefighters
30286 Firefighters
3026 Firefighters
3077 Firefighters
3091 Firefighters
3165 Firefighters
3244 Firefighters
3346 Firefighters
3376 Firefighters
3382 Firefighters
3562 Firefighters
3576 Firefighters
3594 Firefighters

3586 Firefighters

LOS ANGELES FIRE I?EPARTMENT
40-YEAR HISTORY OF FIREFIGHTER POSIT

. (no Civilian EMS Personnel)
(3174 FF + 121 EMS Personnel)
(3155 FF + 114 EMS Personnel)
(3109 FF + 158 EMS Personnel)
(3001 FF + 214 EMS Personnel)

(2996 FF + 232 EMS Personnel)

(3051 FF + 238 EMS Personnel)
(2988 FF + 238 EMS Personnel)
(3008 FF + 238 EMS Personnel)
(3041 FF + 244 EMS Personnel)
(2759 FF + 244 EMS Personnel)
(2771 FF + 258 EMS Personnel)
(2656 FF + 258 EMS Personnel)
(2592 FF + 258 EMS Personnel)
(2595 FF + 308 EMS Personnel)
(2607 FF + 307 EMS Personnel)
(2690 FF + 355 EMS Personnel)
(2767 FF + 355 EMS Personnel)
(2764 FF + 355 EMS Personnel)
(2780 FF + 355 EMS Personnel)
(2795 FF + 355 EMS Personnel)
(2913 FF + 355 EMS Personnel)
(2911 FF + 355 EMS Personnel)

(EMS Personnel consolidation)

913 on-duty each day
- 913 on-duty each day
- 930 on-duty each day
- 930 on-duty each day
933 on-duty each day

948 on-duty each day

985 on-duty each day
11023 on-duty each day
1035 on-duty each day
1045 on-duty each day
1091 on-duty each day
1091 on-duty each day
1101 on-duty each day
1104 on-duty each day

IONS
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LOS ANGELES FIRE DEPARTMENT

1970/ 1971
197171972
1972 /1973
19731 1974
1974 /1975
1975 /1976
1976 1 1977
1977 1/ 1978
1978 /1 1979
1979 /1980
1980/ 1981
198171982
1982 /1983
1983 /1984
1984 / 1985
1985/ 1986
1986 / 1987
1987/ 1988
1988 / 1989
1989 / 1990
1990/ 1991
1991 /1992
1992/ 1993
1993 / 1994
1994 / 1995
1995/ 1996
1996 / 1997
1997 / 1998
1998 / 1999
1999 / 2000
2000 / 2001
2001 /2002
2002 /2003
2003 7 2004
2004 / 2005
2005/ 2006
2006 / 2007
2007 /2008
2008 / 2009

6

6
18
60
120
186
198
204
222
234
246
246
246
270
282
300
300
300
324
330
348
378
378
378
378
378
381
414
435
447
468
516
570
597
621
669
717
747
747

39-YEAR HISTORY OF PARAMEDIC POSITIONS

PARAMEDIC POSITIONS
PARAMEDIC POSITIONS
PARAMEDIC POSITIONS
PARAMEDIC POSITIONS
PARAMEDIC POSITIONS
PARAMEDIC POSITIONS
PARAMEDIC POSITIONS
PARAMEDIC POSITIONS
PARAMEDIC POSITIONS
PARAMEDIC POSITIONS
PARAMEDIC POSITIONS
PARAMEDIC POSITIONS
PARAMEDIC POSITIONS
PARAMEDIC POSITIONS
PARAMEDIC POSITIONS
PARAMEDIC POSITIONS
PARAMEDIC POSITIONS
PARAMEDIC POSITIONS
PARAMEDIC POSITIONS
PARAMEDIC POSITIONS
PARAMEDIC POSITIONS
PARAMEDIC POSITIONS
PARAMEDIC POSITIONS
PARAMEDIC POSITIONS
PARAMEDIC POSITIONS
PARAMEDIC POSITIONS
PARAMEDIC POSITIONS
PARAMEDIC POSITIONS
PARAMEDIC POSITIONS
PARAMEDIC POSITIONS
PARAMEDIC POSITIONS
PARAMEDIC POSITIONS
PARAMEDIC POSITIONS
PARAMEDIC POSITIONS
PARAMEDIC POSITIONS
PARAMEDIC POSITIONS
PARAMEDIC POSITIONS
PARAMEDIC POSITIONS
PARAMEDIC POSITIONS

1o




LOS ANGELES FIRE DEPARTMENT

/ FIREFIGHTER POSITIC
2008 / 2009 BUDGET

~ JULY 2008 -18  EMS Battalion Captains

JULY 2008 (18)  EMS Battalion Captains
(New Resolution Positions)
JULY 2008 ~9 Special Duty Captain Reduction-

4- Tactical Planning Section
4- Tactical Training Section
1- Quality Assurance Unit

JULY 2008 1 Professional Standards Division
JULY 2008 18 Staffing for new Fire Station 67

-Paramedic Assessment Engine
-BLS Rescue Ambulance

1 ASSISTANT CHIEF (Special Duty)
-5 CAPTAIN 1l (Special Duty)
— 4 CAPTAIN | (Special Duty)
- 18 CAPTAIN |-Paramedic (Platoon Duty)
(18) CAPTAIN I-Paramedic (Platoon Duty)
Resolution Positions
3 CAPTAIN | (Platoon Duty)
3 ENGINEERS (Platoon Duty
9 FIREFIGHTERS (Platoon Duty)
3 FF-PARAMEDICS (Platoon Duty)

NEW BUDGET = $ 561 Million = 4.99 % increase

NEW BUDGET = 3,586 Uniformed positions

- 0.22 % decrease -




LOS ANGELES FIRE :.DEPARTMENT

EMS INCIDENTS AND RESOURCES

Paramedic response times have smpreved with the lmplementatlon of
several EMS resource enhancement programs since 1996.

The number of EMS Incidents, Paramedic Units and Ambulances
have all increased since 1996.

COMPARIS.NS 1996/97 ~ 2008/09 CHANGE
# of EMS Inmdents 233 636 303,174 30 % Increase
# of Paramedic Units 64 ALS Units | 152 ALS Units 138 % Increase
# of Ambulances 65 RA's 130 RA’s 100 % Increase
Average Response Time — 7.3 minutes 6.5 minutes | 48 second Citywide
First ALS Resource : improvement

i - NUMBER Ol -~ AVERAGE

' >ARAMEDIC Ncee | RESPONSE TIME

o YEAR - NC DENTS _uNirs | TMPYMANVES ) mipsT ALS UNIT
1996/1997 | 233.636 | 64 ALS Unlts_ 65 RA'S 7.3 minutes
1997 /1998 | 232,765 | 75 ALS Units 80 RA's 7.2 minutes
1998/1999 | 241217 | 81 ALS Units 80 RA's 7.2 minutes
199972000 | 250,662 | 83 ALS Units 83 RA's 7.2 minutes
2000/2001 | 561,619 | 91 ALS Units 92 RA's 7.2 minutes
200172002 | 274.341 98 ALS Units 98 RA's 6.9 minutes
200272003 | 280,395 | 114 ALS Units | 115 RA' 6.8 minutes
200372004 | 289,756 | 120 ALS Units | 115 RA's 6.7 minutes
2004 /2005 | 285012 | 124 ALS Units | 128 RA's 6.3 minutes
2005/2006 | 289,851 | 134 ALS Units | 128 RA's 6.5 minutes
2006/2007 | 297,853 | 135 ALS Units | 128 RA's 6.5 minutes
2007/2008 | 303,942 | 152 ALS Units | 129 RA's 6.6 minutes
2008/ 2009 | 303,174 | 152 ALS Units | 130 RA's 6.5 minutes

Prepared by Captain Wells, LAFD Pfanning Section on 08-24-09.
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