CALIFORNIA MULTIPLE AWARD SCHEDULE (CMAS)
GRM INFORMATION MANAGEMENT SERVICES OF CALIFORNIA, LLC

CMAS NO. 3-14-36-0098A
CONTRACTOR QUARTERLY REPORT PROCESS mors infornation below). This new requiremant will

Contractors ara required to submit a detzilsd CMAS
Business Activity Report on & quertetly basis to the
CMAS Unit. See Attachment B for & copy of this form
and inatructions, This repart shall be mailed to:

Depariment of Bensral Services
Procurement Division - CMAS Unit
Attentlon: Quartarly Raport Prossssing
PO Box 060052, MO #2-202

West Sacramento, CA 33708-8062

Reporis that Include checks for incsntive fees or that
gxoeed g total of § pages mist be mailed and shall not
be fexed or e-malled. Al othey reports may be faxed or
e-malled i the altention of Quarterly Report Progessing
as olioyss:

GVAS Uni Fax Numoer: (9'13) 375-4583
CMAS Unit E-iviali: cmas@dgs.ca.gov

For the full instructions on completing and submitting
CMAS Quarierly Buslness Activity Reports, and a soft
copy of a blank quarterly report form, go to

8,C8.00Y roqrams/l.everaged ¥ .
and then salact *For Suppliers/Contractors”.

Important things to remember regarding CMAS
Quarisrly Business Activity Reporis {refemred fo as
*reports” below):

o A report Is required for each CMAS coniract each
quarter, even when no naw purchase orders are
recoivad in the quarter.

« A separate report is required for each CMAS
coniract.

« Each purchase order must be reported only oncz in
the guarier identified by the purchaess order date,
regardless of when the services ware performed,
tha products were deliverad, the Involce was sent,
orthe payment was recelved,

» Purchase orders from State and local government
agencles must be ssparated on the repost, as
shown in the instructions.

Contractors must report the sales activity for all

rasellers listed on their CMAS contract.

Any report that does not fullow the reguired formai

vr excludes required Informedlon will be deemad

incomplate and metumed o the conlmactor for
corrections,

Taxes and frelght must not ‘be Includad in the

raport.

» For CMAS orders dgted 1/4£2040 wor igter,
contactors am no longer requined fo attach eoplas
of purchass crders iv thelr reporis. This changed
reguirernent wil begln on (12010 reports, which
ara due 4715/2010.

« For CMAS orders dated 1/1/2010 or later,
contractors wha are not Califomia certified smali
businesses must atlach to their quarterly report a
check covering the required inceniive fee for all
CMAS sales to locel government agencles (see

-

Ordering Instructions and Special Provisions

start on Q12010 reports, which are due 4/15/2010.

= New confracts, contreci renewals or exisnslons;
and cortract rodifications will be approwed onfy ¥
the contractor has submitied all raquired quartery
reports and incerdive fess,

CMAS Quarterdy Business Autivity Reports aro due in
the CMAS Linkt within iwo weeks after the end of each
quarter as shown below:

| Querter 1 Jan 1 to Mar 31 Due Apr 15
Quarier 2 Apt 1 to Jun 30 Dug Jul 15
Quarter 3 Jul 1 1o Sep 30 Due Oct 15
QGuarier 4 Ot toDee 31 Due Jan 15

CONTRACTOR QUARTERLY INGENTTVE FEEE

CMAS ocontractors who are not California certified small
businesses must remit to the DGS an incentive foa
equal to 1% of the ivtal of all local govenment agency
orders {excluding sales tax and freight) placed against
their CMAS contract{s). This incentive fee ls in Heu of
local governmeni agencies being bllled the above
referenced DES administrative fes.

CMAS contractors cannot charge local govemment
agenciss an additional 1% charge on a separats line
ltem to cover the Incentive fes. The conbactor must
Include the 1% incentive fee in the prics of the products
or sservices offersd, and the line item prces must not
exceed the applicabls BSA prices.

A locat government agency ia eny oity, coumty, distid,
or ofher local govermmisniali body, including the
Californla Stale Universlty {C8U) and Undveisity of
Caiiforia {(UC) systams, K-12 publlc scheols and
cammuniiy collegas ampowersd te expsand publc funds,

This inceintive fee Is waived for CMAS purchase orders
issued to California cerfified small businesses.

The check covering this fee shall be mads payable fo
the Depardment of Genomal Servicas, CMAS Unit, and
mailed W the CMAS Unit slong with the spplicable
Quartarly Report. See the provision In this contract
antiffed “Contractor Cluarterdy Report Procasg® for
information on when and where to send these checks
and reports.

CON R PR
co SUPP

CMAS centractors are required to provide the entlre
contract that consists of the following:

e Cover pages with DGS logo and CMAS analyst's
signature, and Ordering Instructions and Special
Provisinns.

» California CMAS Ternns and Condliions.

» Federal HSA Torms and Conditione (unless
clherwise stipiiated In the CHAS corrsct).



CALIFORNIA MULTIPLE AWARD SCHEDULE (CMAS)
GRM INFORMATION MANAGEMENT SERVICES OF CALIFORNIA, LLC
CMAS NO. 3-14-36-D098A

» Federal GSA products; services, and price flst
{unless otherwise stipulated In the CMAS contract).

» Supplemants, if applicabie.

tt is important for the agency to confirm that the required
products, services, and prices ars included in the
contract and are at or below contract rates. To
streamline substantiation thet the neseded Kems are In
the contrant, the agencles should ask the contractor lo
identify the specliic pages from the aantract that Include
the required products, services, and prices. Agencies
should save these pages for their file documentation,

CONTRACTORS ACTING AS FISCAL AGENTS ARE
PROHIBITED

When a subcontractor ulimately provides sl of the
producte or performs alt of the services théat a contrattor
hae agresd to provide, and the prime contmctor only
handies the invoicing of expenditurés, then the prime
contractor's role bécomes that of a fiscal agent because
i ls merely adminigtrative in nature, and does not
provide @ Commerclally Ussful Function (CUF). # Is
unaccepteble to use fiscal agents in this manner
because the agency Is paying unnecessary
adminlsiradive costs.

Agencles must contact contractors 1o obtain coples of
the contracts and compare them for a best valus
_purchasing decision.

Esch agency Is responsible for ts own. contracting
program and purchesing decisions, including use of the
CMAS program and associatad outcomes.

This responsibitity Includes, but Is not necessartly imited
to, ensuring the necesslly of the services, securing
appropriate funding, complying with laws and policies,
preparing the purchase omler i a manner that
safeguards the State's inferests, obtaining required
approvals, and documenfing compllance with
Govemment Code 19730,b (3) for outsourcing servicss,

it is the responsibiltty of each agency to consult as
applicable with their legal staff and_ contracting offices
for advice depending upon the scope or complexity of
the purchase order. ’

If you do not have legal services avallable to you within
your egency, the DGS. Office ‘of Legdl Services s
avallabls 1o provide services on & contractual basis.

CONFLICT OF INTEREST

Agencles must evaluate the proposed purchase order to
determine If thera are any potential conflict of Interest
issies, See the aitached CMAS Terms and Conditions,
Contiict of Interest, for more information.

Ordering Inetructions and Special Provisions
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EEDERAL DEBARMENT

When federal finds are being expended, the agency is
required to oblaln {retain In file) a signed "Foderal
Debarment” ceriffication from the contractor before the
purchaee order is issued.

This cerfifioation Is required by the regulations
implementfing Exacufive Order 12548, Debarment end
Suspension, 20 CFR Part 98, Secion 98510,
Participants; responsiblifies. The regulations were
published as Part VIl of the May 26, 1988 Federal
Register (pages 19160-18211).

LIQUIDATED DAMAGES FOR LATE DELIVERY

The value of the Kquidated damages cannot be a
penalty, must be mutually agreed ‘upon by agency and
contractor and Included in the purchase order fo be
Bpplicable. .

ACCEPTANCE TESTING CRITERIA

If the agency wants fo Include acceptance testing for all
newly Instelled technology systems, end Individual
squipment, and machines which ams added or fleld
modified {modifieation of a macliing from one model to
another) after a successful performance period, the test
criteria. must be included In the purchase- ordar to be
applicable.

SHIPPING INSTRUCTIONS

F.O.B. (Fres On Board) Destination. Seller pays the
fralght charges.

AMERICANS WITH DISABILITY ACT.{(ADA]

Section 504 of the Rehabilitation Act of 1973 as
amended; Tiie VI and Vii of the CiMil Rights Act of 1964
8s amended; Americans with Disabliiies Act, 42.USC
12101; California Code of Regulaions, Titie 2, Title 22;
Califomia Govemment Code, Sécions 11138, et seq.;
and other faderal and State lawe, and Executive Orders
prohiblt discrimination. Al * programe,  activities,
employment opportunities, and services must be made
availabls o all persons, including persons with
digabiliies.  See Aftachment A for Procursment
Division’s ADA Compllance Policy of Nondlscrimination
on the Basls of Disabiliy. '

Individes] gévemnient agericies are responsiblg for self-
compliance with ADA, regulations.

Contractor sponsored events must providé réasonable
accommodations for parsons with disabiliies.




CALIFORNIA MULTGELE AWARD SGHEDULE (CHAS)
GRM INFORMATION MAMARELENT SERYICES OF CALFORNIA, LLC
CMAS NO. 3-14-38-5098A

DEE PROCUREMENT DIVISION CONTACT AND
PHONE NUMBER

Depariment of General Seivices
Progurement Divigion, CMAS Unit
707 Third Street, 2V Floor, MS 202
West Sacramenin, CA 856082811

Prens il [B18) 37854589
Fex# {&18) 5754683

Ordaring instructions end Spedlal Provisions 1%



CALIFORNIA MULTIPLE AWARD SCHEDULE (CMAS)
GRM INFORMATION MANAGEMENT SERVICES OF CALIFORNIA, LLC
CGMAS NO. 3-14-36-0098A

ATTACHMENT A
ADA NOTICE

Procurement Division (State Department of General Services)
AMERICANS WITH DISABILITIES ACT (ADA) COMPLIANCE
POLICY OF NONDISCRIMINATION ON THE BASIS OF DISABILITY

To mest and carry out compliance with the nondiscrimination requirements of
the Americans With Disabilities Act (ADA), it is the policy of the Procurement
Division (within the State Department of General Services) to make every
effort to ensure that its programs, activities, and services are available to all
persons, including persons with disabilities.

For persons with a disability needing a reasonable accommodation io
participate in the Procurement process, or for persons having questions
regarding reasonable accommodations for the Procurement process, please
contact the Procursment Division at (916) 375-4400 (main office); the
Procurement Division TTY/TDD (telephone device for the deaf) or California
Relay Service numbers which are listed below. You may also contact directly
the Procurement Division contact person who is handling this procurement.

IMPORTANT: TO ENSURE THAT WE CAN MEET YOUR NEED, IT IS
BEST THAT WE RECEIVE YOUR REQUEST AT LEAST 10 WORKING
DAYS BEFORE THE SCHEDULED EVENT (i.e, MEETING,
CONFERENCE, WORKSHOP, etc.) OR DEADLINE DUE-DATE FOR
PROCUREMENT DOCUMENTS.

The Procurement Division TTY telephone numbers are:

Sacramento Office: (916) 376-1891
Fullerton Office: (714) 773-2093

The California Relay Service Telephone Numbers are:

Voice 1-800-735-2922 or 1-888-877-6379
TTY: 1-800-735-2929 or 1-888-877-5378
Speech-to-Speech: 1-800-854-7784

Ordering Instructione and Speclat Provisions 12
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ATTACHMENT B
CMAS QUARTERLY BUSINESS ACTIVITY RERORT

Instructions for completing the CMAS Quarterly Business Activity Report

Complete the top of thie form with the appropriate information for your company.
Agency Name - Identify the State agency or Local Government égency thet issued the order.

3. Purchase Order Number - Identify the purchase order number (and amendment number i applicable)

on the order form. This Is not your involce number. This Is the humber the State agency or Local
Governiment agency assigns to the order,

Purchase Order Daté - ldentify the date the purchase order was issued, as showh on the order. This is
hot the date you recelved, accepted, or involcad the order.

Agenvy Blliing Codé - Identify the State agency bllling code. This Is a flve-digit number identified on
the upper right hand comer of the Std. 85 purchase order form. You must identify this number on all
purchases made by State of Callfornia agencies. Billing ¢odes are nat applicable to Locel Government
agencies.

Total Dollars Per PO - Idenitify the total dollars of the order excluding tax and freight. Tax must NOT be
included in the quarterly report, even if the agency Includes tax on thé purchase ordér. The total dollars
per order should Indi¢ate the entire purchase order amount (less tax'and freight} regardless of when you
invoice order, perform services, deliver product, or recelve payment.

Agency Contact - Identify the ordering agency’s contact person on the purchase order.

_Agericy Address - Identify the ordering agency’s address on the purchase order.

9. Phone Number - Identify the phone number for the ordeting agency's contact person.

10.

.

12.

Notes:

Total State Salas & Total Local Sales - Separately identify the total State dollare end/or Local
Gpvermment agbney dollars {pre-tax) for all orders placed In-quarter.

1% Remitted to DGS - |dentify 1% of the total Local Government agency dollars reported for the
quarter. Thie Is the amount to be remitted to DGS by contractars who are not Califomla cerlified small
businesses.

Grand Total - ldentify the total of all State and Local Government agency dellars reported for the
quarter.

A report Is required for sach CMAS confract, each quarter, even when there are no new orders for the

quarter.
Quarterly reports are due two weéeks after the end of the quarter.

Updated 1/1/2010 14




CALIFORNIA MULTIPLE AWARD SCHEDULE (CMAS)
GRM INFORMATION MANAGEMENT SERVICES OF CALIFORNIA, LLC
CMAS NO. 3-14-36-0086A

ATTACHMENT C - Survice Description

Client Service Mangoer
Rasponsibilities and Dutles;

Reeponslble for the buglness and technizel contract management of programs, projects :uad 153k ordere. Communlsetion is
coordinated by the Client Servies Manager both et client leval and through varous management levels within the cordractor
operating unils, from [T department, to operating centers, o legal department, to aeecountng department, o human
resourca depariment or any ofher department having & dinect or Indirect Input in the outcome of client deliversbiss.

Qualiications:
+  Assoclate or Bachelor Degres
+  Minimum 4 years axpsrience,
«  Cusiomner 8ervive sptitude andfor skill,

Knowladge of Faderdl end State regulations. related fo cantract management & generic project shsnning &
management.
=  Able to work independently, follow datelied instructions with litde supervision.

Developer/Programmer
Responeibilitiss and Dutlps:

Analyzes, pien, designs software applications and associated tasks, Inclusive of dosurmanting, writing code, configuring,
testing and implementing software applications.

Quaifications:
o Required — 1 to 4 years within davelopmentiprogramming furctionai areas
s Business operations and production experience, preferably with document imaging knowledps,
»  Associates Degree In soflware development/programming
s Competancy in MS Project, Excsl, Word, Visio, PowarPoint, and doslgristed TT softwars applications. .

Document Preparstion Clerk I

Responsibifities and Dutles:
Responalbls for gathering, sorting, and batching docurents agcording to work-types and client spacifications. Prepping
documarts may includs; alphebetizing, putling documents In numerical order and/or date order, remaving steples, ete,

maintaining a record of completed work, and maintaining conftdentiality and eecurity of client Information per client
guideines.

(‘The Service Contract Act (SCA) Is applicabla to this contract and the abave labor category is SCA eligible. Contact the
contractor for the SCA Equivalant Code Title and applicable Wage Detarmination Qualtficaions.)

Quadificalions:

«  BED or 1 yaar High School and one addifional vear of clerical exparisnce
> Minimum 1 year clerical experence

Updated 1/1/2010 18
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ATTAGHMENT C ~ Service Description (Con’t.)

Document Ing Clerk }
Responsibiiities and Duties;

Responsible for calibrating, cleaning, and operating digital scanners to produce Images, and 1o scan all documents
received from Prepping Department according to client specifications, idenfify and communicate prepping emors fo
supervisor; idenfify and troubleshoot scanning aguipment and document malfunetion end malntain a record of complatad
work. Must be able to evaluate and troubleshoot scanning systems as they relate to quality image output according to gllent
spacifications; identify and communicate Issues/ermors to supervisor; and maintain service and support logsfreports.

(*Tha Service Contract Act (SCA) is applicable to this contract and the above labor cafegory 1s SCA eliglhla. Contact the
contractor for the SCA Equivaient Code Title and appiicable Wage Detarmination Quailfications.)

Qualificalions:

¢ High School Diploma or GED.
s  Minlmum of 1 year experence.
Abfity to use personal computer

DrlveriDelivery Sarvice |
Rasponsibifties and Dutles:

Rasponsible for picking up and delivering materials to and from specifiad locatians within designatad imslings and 30
miles. Mealntalns a log of materials dellverad and received, maintzin poeitive client relationships and represeits Compefiy in
a professlonal manner, Monifors vehicle maintenence, complste maintenancs log, and Inform management of mechanical
nesds to ensure safely and longavity of the vehicle. Must be able to understand and comply with dotument securify plans

relative to trensportation and logistics.

(“The Service Contract Aét (SCA) Is applicable to thls conrast and the above labor category Ia SCA aligible. Contact the
contractor for the SCA Equivalent Code Title and epplicable Wage Determination Qualifications.)

Qualifications:

a  High Schoot Diploma or GED.

s Minlmum of two years driving experienca.

= Posgess valid drivar's licenee and proof of insurance

o  Abliity to successfully pass snnual motor vehicle background chack.
Exca al | Cleric !
Responsibilifes and Duties:

Responsible for performing audis and identifying fssuas/errors or work-in-proceas or completed scanning andior data eniry
of document atiributas (based on client designated sprocifications). Reapensible for documnenting and reporting findings,
review, verify, and document audit efrors reported by client, May also be required to further track, audi, resclve, and
communicate Issuss/errors for all work-in-procesa.

{*The Service Contract Act (SCA) Is applicable to this contract and the sbove labos category is SCA eligitls. Contact the
contractor for the S8CA Equivalent Code Tlile and applicable Wage Determination Qualifications.)

Qualifications:

High school Diploma or GED.

1 -3 years production experiencs preferrad.

Type a minimum of 10,000 alpha numeric and 10-key strokes per hour (KSPH) at a 98% accuracy or better.
‘Good communication skills

Updated 1/1/2010 16
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ATTACHMENT C - Service Description (Con't.)

SEUBIBEGS Ao

Responsibiities and Duliss:

Analyzes, designs, produces, and reviews deliverables to ciient based en cllent-datermined raquirements. FuncBonal
responsibiiities can include (among various business areas) thase of business anaiysls, nesds analysis, workfiow analysis,
quality aseurance programs, sofwareftechnica! requlrements and anaiysls, and other diient determined anzalysie
macuirements.

Quaificalions:

«  Required -~ 1t 4 years within business analyst functional areas

»  Business operations and production experience, prefarably with document knsging knowladge,

2 Assoclates Degres or higher

* Competency In M8 Projact, Excel, Word, Viele, PowerPoint, and designated T software applications.
Prolect/Program Manager
FResponsfbliiias end Dutles:

A Project/Program Minager must manags the delivery of requested profects from project Initiation and pianning, through
requirements complation, design & development, testing, implementation planning, training, and production instafiation,
Greate and mainin the projoct schedule or project plan. Ceordinate znd maintin the commmnication between
depertments and the customer. Design and modify processss to meddmize productivity while maintaining ali guality and
customer commitments. Determines responalbilities of aselgned organization end steff positions to accomplish business
ohjaciives,

Qualifications:

Required—inimum of 4 ysars in project management or PMP ceriticaiion,

Businges operations amd production experience, preferably with decument imaging knowledgs.

Assoclates Degres or higher

3 yeats of relevant axperience including 1+ ysars of direct project management andfor consulting experience,
Compstancy in MS Projact, Excel, Word, Visio, and PowerPolit,

[ MWarsh lari |

o & & 2 0

Reéponaibiﬂﬁes and Duties:

A Records TechniclaryWarehouse Clerk I responsible for cormpleting assignod duties of the warehousa operation, or file
storage operation areas, ensuring acouraie filing and distribution of records per dient's request. Sorts, fiies, retioves and
organizes files.

{"The Service Contract Act (SCA) is applicable to this contract and the ebova labor category is SCA eligible. Contact the
cantracter for the SCA Equivakent Cods Title and applicabls Wage Determination Cualifisations.)

Qualifications;
¢ High School Diploms or GED.

¢ Previous warshouse evpsrience and/or reining,.0 -1 years.
¢ Abliliy fo use personal computer or pase iralnfng program

Updated 1/1/2010 17
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ATTACHMENT C - Service Description (Con’t.)

SN Service Name & Description oy o
51-504 Storage Service — web repository < 10M imagesir [maﬁelyr $0.039
51-504 Storage Service - web repository 10M * Imagesiyr Imagelyr | $0.0325
51504 Record Storage — Over 40, 000 boxes Boximo | $0.2765
51-504 Emergency Scan-on-Demand — within 4 hours Per record $36.00
§1-504 Emergency paper retrigval (rat:b:tose)s not include express shipping Pél'lrauord $31.50
51-506 Document Scanning Image $0.3435
51-508 Bi-tonal Scanning (scan only) image $0.0735
51-506 Grey Scale Scanning (up to 600 DPI, 11x17) Image $1.70°
51-508 Color Scanning {scan only) Image | . $0.175
51-506 Indexing/data entry Keystroke. | $0.0007
51-508 OCR by field for index capture Fleld $0.0074
51-606 OCR Full Text image $0.033
51-506 Standard Gualfty Control Image $0.02
51-509 Fiim to Digltal Image $0.0583
51-510 CD/DVD Each | $2500
51-511 Docurnent Destruction Box $4.10

Updated 1/1/2010 18
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CALIFORNIA MULTIPLE AWARD SCHEDULES (CMAS)
GENERAL PROVISTONS - INFORMATION TECHNOLOGY

.

4, DEFINITIONS: Unless otherwise spacifled In the Staterment of
Work ths ‘following terms shall be glven the meaning shown,
utiless context rsgLires otherwise.

a] “Acceptance Tesis™ mesans those tesis performed during
" the Performancs Pedod which are infended 9 determine

" complance” of Equipment and Softwars ' with  ihe.

spedifications end all other Attachments incorporatad herain
by referernce and 10 determing the reliablity of ‘the
Equipment, | .. . ) . -

b) “Application Program™ means @ computer program whith
" is Intended 1o be exscuted Yor the putpose of performing
“useful work forthe userdf the information baing processed.
Application programs are developed or ofherwise acquirsd
By ihe user of'the Hardware/Software system, biil-they miay
be supplied by the'Contracter.” = . - !
.G} CAttachmant” means & mechanidal, - elecirical; ‘or elestfonié
T Imerconnection {0 tte ‘Confrastorsupplied “Maching oF
System of Equipment; -mamifacturad -by - other than e
original Equipment manufactyrar, that Is not connecied by

the Contrates, . - - & Lo
S dye MBugineSs  anthy™ednds any individusl, business,

"kl Gorporgtion, “‘lmited " Wability* perinership, sole
+* propriethrship, -Jofht -stock™ bortipany; ‘consortiuf, or ‘othar
© 7 - piivate legal enfity recoprilzed by stafutd. <. < N
€] “Buyer".maans the Btate's authorized Contracting officiél,
-9 Commercisl, Softwars”, means, Scfware developed o
L. repulant used tiati () his bdn Sold, leased, of leehssd o
T E L the feneral public; () has beeh offered for s3le, 1éase; or
" 7Y lienséifo e genérsl public; {iy has riot beeh offered, soid,
. leaged, br licensed 16-the piblic?bid ‘Wil be avaliable for
s . g SOMMECial sele,: lesse, of license In ‘Hme to safisfy. the
Helivery Tequirerfients :of I8’ Contiact: -or -(iv)' satisfies -
%" erifsrion-expressed tnf), (). or {il) above and Wolld requirs
; only mibor modicafong o' st e requiretments ef tis

= F) " Centract”ineans tis Contestr greement (ncliding any
.  purchase brder), by “Whafeler ndiria kiowe or tn" Whatever
Lo W) T Cugtom Soltwirs. fiiedng Sohwir #al ddies notriect the

vy deﬂnltunof(;‘omme,m'ia‘lisdﬁwgré'.;? A )
i “Conti " maang e ‘Bisinéss Entily -with' vhém the

LR gyiofiymous with Supplier, “véndoi o .
+*Dista “Processing- Subsyitehi> inedhs’a complement of
. . Cohtractorfumished  Individual “Maichiries, "including _the
" “necessary controlling glements {or the furiciorial equivalant)
and’ Operating Scflyidre, if " any, which are acquired fo,
tperete as “an “integrated. ‘group,” and which are
..., interconnected entirely by ‘Contractor-supplied powsr andiar
;- 'signal ‘cables; e.g., difect.'agogss confroliar and drives,
- cluster oftenminals v thelf controller, e, - - . .
)’ "Dats Processirg- Systepn ' (Systam)” means the totdl
© '+ complement ohContracior-fumished Machines, Including one
"o more-cartrl .processors .(of Instruction processors) -ang
Operating Software, ‘which -até” acyuired 1 aperate as an

Co. ntegratedi group, L B C e
) Beliverables”, - méans -‘Coods; “Software: nformation
Technology, ﬁlemmmanlua}ﬁgn_s,"techqdquy,. .and other
“Items (8.0. Teportd):to bia Yelivared pursufnt 1o thls Contract,
Including any such itéme fumished Yrcidentto the proyision
ofservices, L. W T LT '
m} "Desjgnated CPU{s)Tmaans Tor bach product, if applicable,
the ‘centrel ‘processing - uriit of ‘the- computers “or the setver
urit, ciuding any associéted peripheral untis. If no speciiic
*Desighated GPU(S)"are specified-on 't Coritract, the term
&heall lmer_én eny and all-CPUs located at the site-spacified
rein.

“Siafe anters’ it il Controt.”* ~Conirdctor shall - be
‘or gthei -

.. partherstip, Joint venturé, ‘cofpbréitior!, S-corporation, fimited

-l

"1} "Documentation” meens Nonpropedetary manals and otber
. printed materials necessary or useful to the State In Ks use
or maintenance of the Equipmant or- Sofiware provided
neretnder. Manuals and other printed materals customized
for the State hereunder constifute Desumeantation only to the
extent that such materiels are describad in or requirsd by the
Stelement of Work, . . .
o} TEquipment” ks an al-indusive tem whish téfars eliher to
© individual Machines or fo ‘2 -complste Datd Procsssing
System’ or subsysiem, including Its Hardware and Qperating
. Solwware (fany). 7 - T
P) “Eqiipment Failure™ is a malfunction I tha Equipment,
T Ewduding all exdernal fectors, which - prevenis the
"eccomplishment of the ‘Equipments Intsnded funsion(s), If
milcrocade of Operaling Software residing in the Equipment
I8 hecessary for the proper cperation of the Equipment,. a
“fallure of =uch -microsode r Operating Software -which
., Preventé thie ‘acoomplishment of the Equiprients intended
2., Tunctions shall ba deerned to bé an Equipment Failure,
. 4); "Facilty Réadinese Dats™ maans the date specfied in the
T Stetsment of Work By which tia State mist-have the she
wpye Prepared “and  avallable™ for “Equipment " dellvery -and
s sl 1 i mEET
T - iGdods” 'means "all types of ‘tainglblé _personal propetty, :
T incliding” but™ et imited ‘io " matedals; Sopplies, and.
3+ kg EQUpment (includlng, computer and felecommurjoatioris
Ty Loy Eglpment) T T T e e e ey

. §), “Hartware” Usually ‘refers to Gomputer Eqlipient and s

" ioifasted with Softwdre See also Edulpmaht - - v

1) = Yinstallation - Date”- néans the “Gate  speciied i the .-
- "Statement of Work by séhich the” Contragior miet have the

prdered Equipmertt ready (certfied) for usiby the Stats.. - -
Infdrmation Techniclogy” . iidludes;, butis not Timited o,

AR
PR S I

55 all elleciiofio tethnology Eystems end séivices, ailomated "
ey 7o infarmation - haridjng, . System'- désign : snd - analyeis,
) converslon of ' date, computér” progamming; information ;.

Sturage <and “ratrlevel, telécommitriications ‘which Indude’ -
~vaitie; “Video, ‘snd” datd comminications, Tedulstta - System ..
' -'controls, simulation, electronle -ceminerce; dnd. all- related.
. inferachions hetweei peofid and Mackines. ~ % - T
"Maching™ mpans ‘an Individuel tRitof a Dats Processing
‘Systém or subsystern, separsiely identified by a'lyps andior
**iodel fumber, ‘Gorpiised of butyct linited T mechanical,
...« Gactro-mechanioal, and ‘aldetbnic parts, migrocote, - and
.. 'specld] " tektis’ installed thereon “and- inclding any
' 4 ¥necessary Sofware; e.g.; Central prodesing unkt, memory
. odule, tapb urit, vard reader, et . oL "
" "Machiria Alferation” means #ny change to,a Contractor-
""" stpplied Meching which 18 not-mads bythe Contractor, and
", which results in.the" Machine devisting from its physical,
- “machanical, electiosl;. or. eleckoric ‘(Incliding microcote).
" design, whether. -or mot-addliionsl dévices or pars are
.. amployedin making-such charige. ~* " -
%) “Maintsnance Diagnostic Réutinos™ aans the disgnostis
. ¢ ‘pograms customarily used by the Contractor o test
- Bquipment for proper functioning and religbilly. - .. .
 ¥).“Mienufacturing Matsridls® méans parts, iodls, dies; Jigs,
" fixtires, plans, drawings, and nformation produced’ or
... Btquired, 'or rights scquiréd, speciically to fulfill ubligations
;. setforth herelp,’, T 7 o
) "Mean Time Between Fdilure (MTBF)" means the average
v eigectsd or dbserveddmi Hetween consecutive failwes in a
- o oSystanior compenant,” C L Lo T 0
"'88). "Mear Time to. Repsir (MTIR)" means ‘the .average
' xpécied or obeerved fime required.to rapsir a System ar
compenent and retum it to normat operation, .
bb) ™Opsrating Software” maans those routings, whether ornot
Identified as Program Preducts, thet fesids in the Equipmant

s i 'S-‘?',:
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mﬂaremqumdfnrmaEqmpmmtoﬁsmfom itsintendad

fuicion(s), and which iriterface operator, other
lemchr-smplud programs, and. usér programs fo the

Equipment.

oc) "Operstional Usé Time* -means fo} psriomance

. theasurement, ses. malﬂmatlllngwhlch Equipment Is
A actiél operdtion ‘by e Stats, ' For ‘melntenence
Oparational Use Tlme PuposSs, Ihal ifmi duiing which
'qullp_lrmal‘ﬁh i1 achidl ‘apatitior; ancié it syhdnymous with
powef on .

dd) ;Pario‘r!naﬁce Testing. Period” m nG B _per
"ruur?::q evﬂuégi the ?;rggﬁﬂaaw widy
Equipment and Software prior to Hg' auwp!anus by the State.

, e) "Ppriod of Makntenzrics Covel né the perlod of
1 tme, w6 seleoted by iﬂbsiaté.mr éﬁmnlntenlnca
" aghvices gie provited b% rfor & fred thonthly
shigrge, 'ah° dpnpmpd an"* houtly du the for w:;m

N B
.'{:‘gﬁ‘[ﬁpﬂ Perlna nf’ﬁ‘émanbd Brid amy = adrminnal hours
N par. - tay, " and!or “‘I'iu"é@e& .coverege for

'ﬂ'ndholidyk

i "'Iirevunifv”a" Maliiteriahios” *meatis et . felntenance,

") "Prograrh Prqd’uet" " mgank®’ progiding,

- mrﬂ) st

[y “Programaing Aide min G
+" a0d_ roulinde “agscutalib oh. thd

parfomau on & scheduled basis by fhé pfor, which is
", dodipned 3 kag[f ih!r'aq:gpmﬁt n _Pidper operating

on. .
gé) ¥Printipal 'Paﬁod of mlmmer meEns any nine

_mnsewﬂwhmparday( lhehoursof
7:00 en. and ‘§:00 p.m.) &s tad b the State, Including
.an ‘offiil wesl-périod - tot, & i org hour Monday

\ Mrﬁljgh Frl'!ay. sxdh;d]ﬂg ’hall n'ﬁseh!ed at

insiallstion. -

and routinds .
" Whioh sesigts " d- nmra'mmr-'!'.g: ' :‘
. Splodtold” tholding | thrighiide - piSdetecre, sorts,
' ggﬁliﬁm‘lﬁﬁm &unas.'mbaé haitagerient systoms,

- ahd " tilllty” mu‘ims. i Pe-*-in‘-dlsk rouliiss, ~ disk-to-print
i muﬂnes
muﬂnes,

. subroutiiies, and relaféd items-wiiich #re proprietary to the
: "Mflr’::dorﬂﬁ\lﬂl!dlamliba;éédh %{éﬁf?rwns uss,
=_usmllgﬂggﬂib basis _of se%&i&ﬁdy $tted charges and
ot Tk MRl Vi vt s

) ot
5 mw Sioftwerre) . “fellide; * ﬁndEM“ls
, parfmmedas ragllrad, 'Ls,, o an Liigchaduidd

K<) *Sita Licenss™ meens for, each’ protuct *tha ﬁsnh "“Site
i 'I.Irsensé‘ shall ngan ﬂwzr e established Upon acquisition
- of'thé apglicable niitber of coplesof subli produit and
" *pdymint 6f“the npplicabla llcahah faw aB sot'forth In the

-Statement
ll) nelihi?!‘m which refers to any
o’ 5 subiuﬁhssﬂ' ed.by the -
%wm S

othaf ’fhﬂn Dpe'%mq B
pmﬂnfsmlha 'aebunplgi'zrgm evs;a ﬁ'wugslt‘)“ﬂ;e
@ uding Jts, Operating ma 8
w s bropsify. gFﬂl‘ OPBlalfnu !éﬂftware
‘Ta‘ll'ura.“:;ead nilion 6F eqiprﬂantan

nn) “Stale” meang the governmarit 6 Stele & Callfornia, s
am oyaasand mﬂnf;hw& uelml;lngv:fmrhl.:

* tepartmur auﬁrﬂy. ar
gwamtmam ‘thb Slslsa bfﬂalifom

r

. provision of fhls Oontraut Es found h be ﬂlegé] oruy

‘* prom

s

=wm‘£ﬂm Sa

@)’ Conlraoki watrehts aitd cerifiés it I

e @m@?@mﬂjm
Tt Govetbmentt CGadeSéaiion 11185, Onﬂnﬁturhafsby

-

..ot_)).“syalam means 1he cpmplate mllecl[on qf Haxdwa.

"7 “Software. and~ services as damibed in ‘this” Gontract,
Integrated &nd functioning lbgdzaar. and, per&mma in

. . Bcoordance.with.this Coniract,
op) “US, " Intelicctiial Property mgm" meafe intellectual
., Pripery Hghts snforoeable In the Uiniteg Statas of America,
: |ncuu|§ w{thout lllnltﬂlbn dhts b fradie uqreis copyrights,

BONTRACT FORMATION: if fis Condract, l’Esulls from a Letter
Ciffet, theh Contractor's offer Is teemsd g fim offer and this

. :.‘—Ganﬁ'ae& Hoouriant1s b Stafie's acoaplance i that offer.
3 -COMPLETE INTESRATION: Ths Contict, hbuding eny

ﬁxptee# éferénoe, s intendad
n,cr prior or
£ admlunil sdre‘bmqm perizining to

totuinents Incorparated hsﬁln l;,y
to ha a, ma

‘the é'ﬁbjdt mistier bfihh
~ ‘GEVERABILITY: ‘The Contrdoti? aiti'the Stee hmu that |fany

L

.auah barih; & " prov égll n atd me
7, s of e m L i g ot
68, ﬁmm?in Mﬁu*ﬂen nﬂrammwu of

;8uoh provielon.. N

5 mbﬁpsuuarruomm cdfmbr arld tie ‘Ggents and

&f Cotitractér,'in th perrimance ‘of tHie Contract,

" employest
~ ghai @t dn &nvirdepird ot a¢ ‘officers
. emplq:sss mmmw?mwdy bk *

AFPL!G%BI.E Law:. Thid Gunﬁhpt shall
gl

L

be povained nd
Ia\rgdzﬂhashhyah:of

‘The Unitad Nations Goryention on, m ﬁe lniemsﬁuml

- gl of-'b‘nads shall not appl;to

COMPLIANCE WTH STATUTES AND sédu
,tms & will Gamply witl ak 11:1 &latines, rul
, com'ant. 5 pl’v mémlwa B8,

Stites and the Stats of
Ga[lfmﬁla md ég:sel the State dgalnst any

. :w.ml.dnmyao lrﬂmmmdhtncommr;
!5}'*‘:"\ nﬁ:@' WAl hatlly/ ﬁi‘hqﬁeth sumdamnwnm

i thndaﬂh’
&) ,-moomaciﬁrmh dv:%umhavea'ulemdl ﬂubdafeir;:a m :mdhn
3 “".ﬁ{"""“ .
f .cg:rnm"f'i’nefﬁ ppﬁaﬁ%{{ Invatved, %afﬁlﬂp:ﬂ dp'm.m“;
¢ AW 8
Ensate prsckObnt &eiing K S opbralofs of
urWﬁmh iénf of i

m pé' "". H s s
m&m qﬁ et Y costs (but nol
muy): " thasmﬁﬂmwn!:?s ﬁ (

disg ettlement m‘ i approvel
jprove any e ap| :
Y i gﬁtwaasomﬂy barwlﬂ'ﬂhld ofeiayed; and. (i) -the

"Staits will tiassoiiably- oboperat ¥ the i and In any

related getfisment fepofislions. "
dy. nmf‘;an&im'mrﬁm of $554,600, !Hs subjactinha
World , Trads.. (grﬂinlzgﬂpn (WTO)
8) Tonwemmmmls Gnhndﬂlﬂs n the scope of
BS
fo"réspond o &nd résche aify vomplaint u-oughtsgem
attention; regarding acoesalbilty aﬂﬁ: prodgts br ervices.

Angust 2010

GENERAL, PROYISIONS - INFORMATION TECHNOLOGY

Pape 2 vf 23
ST




GIPD-401T-CMAS

CALIFORNIA MULTIPLE AWARD SCHEDULES (CMAS)
GENERAL PROVISIONS - INFORMATION TECHNOLOGY

L ghe

v .

8, GCONTRACTOR'S POWER ANT AUTHORITY: The Coriracior

© vezreants that-it s il power and muthortly 4o groe he rigiis

herein grasted :and will hold the State harmisss from and agsinst’

any loss, cost llabllity, and espense (including ressandble

atierney foas) arlsing out of any breach & this warredy. Further,

Cortractor avers that it will ot enter Into any arangement with

any third, paity which might atrkdoe any rghts of the State ynvdar
“4tiis Contract. - ' BT e .

"g) The Stats Wil notlfy Gontractsi of any such gialm in witing

o el teader the delonse therast within & ressonabile fima: snd

b} Coniractor will hava soldivontrol of the-dufense of ey action

o on sush detin dod dl negatiations Yor s setiemant or

" ournpeomiss; provided that i) when eubetantid prindglss of

governmart: o public Jaw are lolved, whan Tiigation might

crestd precedont affenting future State aperstions-or flabty,

-ur when frraivement of the Siate Is sthérwlze mandatbd by

Taw, the Stdte niay perticipate Ty guch action at lis cwn

expenst with respect o attomeys’ feus ard vosla (hut not

ablind; U e Stdie Wil have te- dght 1 spprove, or

. tisapprave Sry. ebtllemant or comproiniss, whidh approval

A “

il ‘fiof ufrdasonubly Be Withheld o d&ayed: ind () the

Sl wil asonably .cobperats 1 ths deferisd end In sny
radcited] wutlsmenit ndgdizitions d 5

#

: Forldade

9. CHAS ~ ASSIGHMENT: Thit Catiachal] fct 16 saknable

by the Corteactor Irl whots or Ji pait without the wiithén corsent of
tha St - For the’ pliped 'of thid pajagidph; State Wil not
v+ vansofably prothit Contractor from frasily assioning s doht fo

payment, provided that cori_h'afbf;i'em responsibla. for e

. Sbligafions heroundef,

o

" -

< Shol, the. State~ delire. .fnahelng "6 “tke “Sessts provided

51 héraundor-through G SKlart 1hs State's fiancky) markstece,

X o

~assels; Updr nidtce't6 4d'so from e Sfte-dédignated lander at .

ary ¥ .pdlor, 46" heyment by e Stats foi the asels;” the.
Contacist wil ekectel & fo thé-stdta-designatsy lender

6) statement of work, Including any spenifications Inzorporatad
by reference horein; snd o
fI &l nther atiachmens mcomomied In the Contract by
“raforsnos. ’
12, PATICNG AND SHIPMENT: .
8) - M Goods -ere 1o be packad. In suilebie zontainers for
= 7 protedtion In shipmsnt and torags, and in ecoortancs With
appficable specfications. Each contziner of 8 mulfiiple’
contalier sipmerivsiall b idontifed o -~
... 1} stowetheumber of the container and the total number
T dfcontainers in the shipraentiand ;
07 henumber of e contdiner Tn whish the packing shest
.. 7-hab baen enclosed, Lo ' o
b) Al shipments by Conteactor or e suboontractors must
< Tndlade’ -packing sheots identiiving: e . State's- Contrant
*mnumbar; ttem ramber; ouanbly and wil oF messure; part
. ! nuinber- amel” dessripicrr of the Goods shipped; und
" approprfiate’ bvidence of epsetion, f reguired. (doods for
e ggfer;m Gonfracls shall ‘b Bsted on separate packing
Ugesks, o o T
. 6).* "Blimnants must'he made 5 epediiad Ir this-Contact.as It
. ¥hEy b Gméndsd, or otfiendise Grbcied‘in sviing by the.
“shatels © Transportation - Mandyament Ut withht  the
o+, DEPATEAL of Bemerar Sarvinis, Tiiodrermant Division.
13 “TRANSHORTATION * COSTS “AMD - GTHER ~FEES- DR
EXPENSES: No chargs for delivety, dayage, exprass, foveel, -
.. "phigt,. packing, ‘cartags; lnsurande, Noense Tees; permits;: cost-of

the o3
Cl

"+ . iongs,or for eny other puiposd Wil Be pald By e Stals-uniees -
. présstyInelidad dnd ftomized thihd Cortirdet, 15 L
L EYU-Contiadior hamt sticty  fdllow CénmactYequiveraents:.
e e ToiiEding Frob.on Bolrd (B.018:), helght teris and roufing . . ¢

& Contraotor dgrede to'diior 1 d State-dedignatd lender its Jdnstrucfiens: “rha State"inay parmit uss ofan alternate”
“Tight to rabelve pavineit frofti the State fof 116 ussels n'skchungs T ekttt fio addifionsl tost to the State with advance written. -
;for peyment by the Jendet of ‘the. tagh piidhzee ardde or the D rdothortzaiag of the Boyee T, TR ec L Lo -

"B repy and audd s Selectsd, suppbriing relght bitis are . ©

o 2% bl ‘Whein vt 350, Lless ah exct felpit chaide 18
o L aUproved by W Trankportation Maneperiarlt Uit vithin the -

71 an assigiment. spteémeitand “Sany " siditional . documants . © T “Dapariignt of Qénétal Serviess Procarsjiréal Diviston and a- . °
o pEteesary for ‘the "State. sdlscted’ financiiid ailan., The Swte- T YdiverTa granted, SOATA AL e - :

“ ~designatad fender' will pay the Coniractor dédonding tb thi terms
-t the Contractor's Invoice upon accsptance ot the usgats by the
: * e Do Soomeowm s T M
10,7 WAIVER OF RiGHTS: Any'Golioriotractof by State or the
" fallufe ‘of 18 Slate o ‘any ‘decasion, to-enforce” any right or
. provision of the Contract, shall not-bu cunstrued fo bis'a walver by

* e Stale of Bs rghts Herdunderand stiall-not pravent the, State
from enforclng such’ groviglon o right -on” any fiture occasion.
The dights and remedies of the' State harein ate cumutativs. and
;are in-addion to, ahy dther fights br remedics thatthe State may

ot rl

T have'stlaw orin equity; © - - y
11, CMAS ~"ORDER OF PRECEDENCE: I the -event of ary
.+, Inconslstency batween the articles, attachrants, dpecifications or
rovislons viich constiite this “Contract, ‘the Toltowing ordar.of
.. prevadence shall dpply: R L
. 8)  these Ganeral Provisiona - iinformation Teckaology (in tha
“ingtances provived herein whare “the’ paragraph -begins:
*Unless wiheérise . spedlfied In the Statemsnt of Work®
*provigions specified In the Statement of Work: replacing
thess paragraphs shall take prasedance vver the paragraph
" referénoed in thess General Provisions); - :
by Contraet fomn, Le., Purchase Ordar 5TD €5, Standard
' -Agreament 5T0 218, sit.,and-ary amendrients theretg;
¢} infermation technalogy speclal provisions; )
d} fedemal GSA (or othsr muttiple award} terms ard condltions;

¢) 'On-"F 0.8 .SHigpiy Poin" taneacors, &hould . aiy
shipinants untler+ha Gonbvact be reésived ‘ty tha State in-a
daihagpd condition and aiy related freight ogs end<amaga
claling filed ugainsi the camier or canisy. b wholly or * -
o Parliaily declingd by the carder or carriers ith tht iiferdnte
- et datafieiwas the residt of the act of tha hippar such as-
HAnadequate packaging ar loading Prsomgintierent defedt in
v the:Equipmant and/or materdal, Confractor, onwequest of the
State, shali -at Contractor's own expanse assist the State i
. - -Bstablishing ecarder Kability by supplying evidence that the
: v Equipinent andfr materlal wms popedy corstusted,
" manufaciured, ‘packeged, and.securad 1 vithstand nomal
franspartation conditions. : ’ :

-

T4, DELIVERY: Crittdotor shall atriotly adhere 4o tho deftvery and
© ‘eompletidn schedules spadiiad in this:Contract. Tims, ¥ stated. a5

= number of days, shall mean calendsr deys uniess otherwiss™
specified"The quantlies specified hireln.are the only quantities
requived, f Conbractor dellvers In excess of the - guantities

. Bpecified heréln, the Btate shall not ‘e required 't6 maks any

" pEyrnerit for the. excess Deliverables, :and ‘may retun them o
Corfectar -at "Convactsr's -Sxpense or utifize any’ other fghts

avéiiableto the Stals s lswor in equity.

15, SUBSTITUTIONS:" Substtution of Deliverables may not be
 fendered withoit “advance  written consent -of. “the Buyer.
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Py EEEE)

Gonimctorslnllnntmeany specificafion in Iieuufthase
catitained in thecmuahtwtﬂmulwﬂttehmlwlt of fhe Buyer, ~
18. INSPECTION, AGCEPTANCE ANb REJECTION: Uniess

otherwiss specified in the Stelemant ome-lc
8) Contraolor and lts suboontmagtors wlll provide and maintein.a .

System’ acadplable t the Stgte’coverin
%ﬂliveﬂb]hm‘iﬂ ot imder thh soglraotain-;!wlll tonder
e St ﬁmﬁmﬁﬁthaﬁbam

Irispaetéd t:‘hd cfgund o ﬁﬁnfgm t0 thls Conlracts
... requiremen tracior regords " evidencing
: mpeafméhdmerll‘ri-ewtﬁmam io these records
avallable to the Slaté’diing Contrdét. pérformance and for ‘

thies years ifter fAnsl Peyment. Ch;nh'anq:r ghall parmit the . by wil fréor

... oainpyter virus
" coda, slmﬂ I dasigned fo
'-mﬁrtér:r M’mwmu lnte!i-lr'do"iqdm

mlaw #.B Iﬁiel!eoﬁlal,,l?.‘rqpa'ly mgnt. \%lm iuu:mlttng

Siate to reviow procedutih,, ,pmqﬂneﬁ. processes, and

‘tallited - dobiments “to datsrming” -the doceptabllty of
aof's. 4Lty as ﬁ je ¢ ;6‘} ‘other s?’muar

Buslnoss Mo&‘mn?q figifoimiirite of the Coniract.
b) Q‘é w!;ablﬂémgyé?.*sﬂﬁ i Inépéction and test by the
ncn 'mwmmvsmnpwdesl
e fapllﬂas far Iha conveniencs of

sﬁh conlrachorshall ot

, mﬁh‘h m&"m& Al lufom_l I [, dnd” das as may he
d) Al benvamhlbga mww}‘f‘ﬁu 1o dihs .mm;mndlw and
mpﬂ!ﬂ! Biate 2 nalion. any

. hsﬁ!e‘&bn sl‘t'm " .
8): Th Shté shal aite * tlen nistice” “of rejectlon of
- Dhlieribles uaﬂvm“ﬁrmmlm Perfbtined hmsonder
withln & mm%ﬂmé raaalﬁl: ‘of such Dellvprablas or
perfqnnm of sﬂml; sarvloeu snug wﬂ;;fb{ajeim ﬂ

WﬁH’I es o

-suﬁshhﬁaily corlfo}m to fhielr q:a(ﬂﬂm\fm‘ng if the State
[ gof m mmtn thirty (30)
ardl Sénvices will ba
daemedmhmbsenmm Ao&amribe by the State
o wil'bs ’nm anu “Ieversible, emqptasmsjams to latent

-l Haféﬁwt * gl ‘gross mj amguntng to fraud.
Mm’aﬂa construéd To walve any warranly.

"mimmmmsmmamhawmﬁwwbvm ooopamteh
naservatlon in, this . Contract * wnﬂ’ regpbet fo any paas- uih will be
. s warranwo set foith
. mbm‘ - 3 @ Wu. Incrﬂﬁuiﬂn’gu e mmmnﬂes hdedﬂad
v: sampna;;urm ! be - requiied-bj e Stata for e bt Egarilen. ol
inspsttion and speciitaiion testing and- :yust ‘be fumished : .'-E,ﬁfg&,é, or;:};g:; s, sy &iﬂ Lshrs of the
free of expense to the'Stats. The semplesifurnished must ‘o nﬂhaybh ;paglﬁceﬂy FIWHBG’ ithe Ststemient of
be idagéitlzalmi; allraegLemto lhepmﬁmtsoﬂerad and/or T mwhw riich of the
. sﬂm]ﬂ n Coniral oy 7 i b,
») - Bamples, It dasioye by tests, may, Ui request made . mbﬂmgm-- : ngafmmmmﬁs&w’ w,g"h
gt fhe: e the sanplé s ﬁ.mHmd.- ha ratumed gt i Mdﬂnﬂﬁm [.qga-‘ FN mgbammgm of the
..+ - Contréoiors enpense. .. . . P mnml’onnlm Delvirabls’ ' Jlndiuting  without
18. GMAB WARRANTY: l:nh' foliuwlng van'amyianguaga Is In v :(ll)' . bp MMWW e P
guaga N
i N Sona g et bag?v’bmhgt Eni - mf",,.m“g 'ﬁ,ﬂ’ ""‘%w b"n‘}’e Statp for the
iz CMAS Conlraol. ™ When. tiare & aewiﬂldt’bat\hh mmemmhgmmﬁwgﬂdﬁlm]amm
‘language; meibltwimwabﬁqty_languagawagiﬂeé ngcessely’ o equil the Sal's Cost’ to Cover. .
“Cost 'io - Cover™ maaﬁa Hé  cost,
1 Unless oltiendlse gpadﬁaﬂ In the Sﬁlemant of Work. o mﬂ!ﬂaﬁd bfnmﬂudns De;lyerablas or serg‘[rm
varanties In this Subsectivp &) bﬁqﬁeﬂ distvery of the st ang’ performance.
éodds br'sbrvrols'h qu arid one’ 1) ; AT R &awunp(qej(mnbwn

" thateafiar. * ConlnGisr watrarts Wblﬂ und
-services fumished Hsréunder will alib
tha reqmremema of this Contrast (inojuding without 1|

ol desurlpﬂors. spegifications, and drawings itiantifisd n the-

s

Statement of Work), and (Il)- - Dallvelables will ba—frae

froi malenal'dafedts hm s and workmanstip. Where
itie parﬂashaua apreed {o design speciiicaions {such as a
Desan Doaurmnt) ah;l.inmrpuratsd ter sdine or
squlvﬁhnt in Sfalemem Work:li of by reférencs,
Gritaotor Wil ‘wamant that Ue’ Galiverablss, provide al

mahfhi funoionality reqidred ,gmby “In .atilioh fo the
ofhbr warraniies sat forth hereln, where the Contrsict célls for

‘delvery of Commerclal Software, Contractor, warrénls that

such Soﬂmra wilt paﬁprm in am%:op wiff: lts Eoensi and

fs's, approyal of
.deshns of span!ﬂnaﬂgns Gontractnr shell not
lleve the Contraciir of its ¢ a undar this Wamanty.

mrranls ttlat Delfvemhlas furnished hereunder {1}
aiﬁiaiﬁnaofdalhry of hefmfill code (l.e.
g8, Worns, trap doofs,, {ithe bornbs, disabling

pllﬂdbn ui, or causs damage fo,

wﬂ@lnn.lfmesm&beiwesm

.:- oia regenlin any. Cd m'ardal Softwara
ﬂalfwrad hemwgﬂha'p _w 0

M} Ltlf‘[l)‘:n “the sma'a

Hténv
Iiémumarla emnru-ﬁes what ltwul mn Without

" Givnaitérial Intermiptich,
"‘(Il) G ubes™ hot mm‘i( B wall ¢ no

responsibility for a clalm fo e’ axtont thil It brises

will mﬁd .tha on°Contractor's Habil
gﬂf"w@ 6 the’ sahim wifitiad . “ fltalibn of p
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CALIFORNIA MULTIPLE AWA

CHEDULES (CMAS)

GENERAL PROVISIONS - lNFORMATlON TECHNOLOGY

fI  EXGEPT FOR THE: EXPRESS WARRANTINS BPECIFIED
MTHIE  SECTION, " CONTRACTOR  MAKES NO
WARFANTIES  BITHER IEPRESS OR  IMPLED,
INCLUDING WITHOUT  LIMIVATION  ANY  IMPLIED
WARRANTIES OF MERCHANTARILITY OR FITNESS FOR
A PARTICULAR PURPGSE,

SAFETY AND ACCIDEMY PREVENTION: in performing work
undyr hls Contrest on Stats premises, Contrarior shall suifonn
v 80y spaciiic safely requirements contgined In thé Comntract or

as yequired by, law or regulstion. Contrastyr shall teke emy

gelifivnal precautions as the Siate mav re:asonakﬁly require for

salsly and actldent preventlon purposcs.  Any violation of auch
s and requirements, unless promptly corecied, shall be
prounds for termination of this Cuntram In autordence with the
- dafuit provisions nereef,

IHSURANCE. Whes performing work on .propardy In the sare,
“Gustidy or control ‘of tha"Siats, Contracior whall maintain 2
jwnmamal gensral liablity insurénee,” vworkers’ pumpensation
ifeufaniul shd ary diher insurarice the State desms approgriate
- ymSer $hé Cuntraet T Conectsr shall firnish an Insurance
. curtificate; evldandng reqdlredinsumnoe covarage nonentable t

"7 the State. Lipon retuizst by tha Buyer, the Contscler may be

i requited fo fiarvy .!he Stafe ahé\m 88 gn “‘ac.dlﬁnnal Insured" on
se'aaleél polinias -

J.‘

.:‘ - .-\.l.

21 "._TERMINAnuwmNowahppnommou OF:FUNDS:
[ -8) if the term U ‘thls’ Contuct extends into’ flsgal years

. 7 Bubseqlentio thatin which It Is approvell, syeh canﬂnuaﬂon'
T o i Coptract ¥ Zoriiigant on the apprepriatios of funds for

Y

" such purpnsa‘by the ‘Legislatare. "I funds to ‘effact sugh

'+ poninied paymel ars not appropdatéd, Conkector agrees.
o {2k ‘back Any affosted Deliverables fumished under this
Cottragt; fbmilfate any serices supglied 't e State under

""" this Confract,. and m!ieva tie State of arry further obligation
ﬁag' dfl:lr e,

.’ b)  STATE AGREES ThAI' 5. PARAGRAPH a) ABOVE IS

oo INVOKED, ‘DELIVERABLES SHALL BE ‘RETURNED TO

..+ THECONTRACTOR' IN SUBSTANTIALLY THE .SAME

" CONDITION. IN 'WHICH DELIVERED TO YHME STATE,

7 USUBIECT 1O NORMAL' WEAR AND TEAR: STATE

FURTHER ABREES TO PAY FOR PACKING, CRATING,

"TRANSPORTATION ~ 10" CONTRACTOR'S ‘NEAREST

"UEACIHTY  -AND™ FOR T REIMBURSEMENT “TO  THZ

+ CONTRACTOR FOR EXPENSES INCURRED EOR THEIR
ASS’IS’TAHCE IN SUCH PACKING, AND CRATING.

22, TERM!NATION FOR THE CDNVENIENCE OF THE STATE:

4) Thé State may terminate -performance of wark ureler this
Contract for Its cohveniense in whole or, from time’ ‘tn ima, in
part, if the Deparbment of General Services, Deputy Director
Procurement Dlvision, ' o1 ‘designee, dolermines that &
‘termination) is in the State’s interest. The ‘Department of

' Gefaral Senvices, Deputy ‘Director, Procurement Division, or

designee, shail ‘terminate by delivering to the Confractor.g

' ‘Notice of Termination speciiying the extent of termination

. and the effective date-thareof.

B} After recelpt -6f a Notice ‘of Tennimﬁon. and except as
directed by the- State, the Coniractor shall mmediately
procead with the fullomng obligetions, as applicable,
megardiess of any delay in ‘determining or adjusting any
amountsdue under tfits dairse. The Contracior shall:

i)y Stop work as specified in the Notice of Termination.

(i), Place no further subwntracl;s for materiale, services, or
faciliies, .except es -hecessary {0 complets the
sontinuing portlon of the Confract.

August 2010
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{il) Temninate afl subtontracts 1o the extent ey talata to
the work tesmiineiad.

(v} Setile all -oulstanding Tabliizs and  tamnination
gettlemant proposals aﬁalng ftam the termination of
subnonbmaits:

g} Urless otheivise et forih in the Stateman of Wori, if the

Conitractor and the Stats fisll te agree on'the emount ko be

:paid because of the teraliulicn for convenisnics, the State

vl pay the Contracior the following amounts; provided thet

in no-avent vill total peyments exeesd the amount pavetie

o the Contractor If the Contract Rad bean'ful!y performusd:

iy The Coniract prics dor Dglverables -or -services

" peeeapted by the Siate and not previously paid fur,
HJ{;ISM Tor mny aa\ﬂngs on odight end ofver margr‘s.
=y

() Thetotal ofi ’

A} The raasonable costs Incurrest In P pwrormance
" of the work tarminated, incliing inifisl coets snd
prapsvatory  expenses “alincabls Hhareto;  but
-exchuding any oost stribubable fo Deliveraiias o
EBndogs pald ortohe paid: .
“ 'The “rasssnable -cost ™ of ssﬁl!ng anu payinq
. tentination suttanont Rroposils under terainated -
S suibeonkacts et e proputly’ dlargmb!e to ma
. terminated portiqn ofte anl:act, angd’ S
}) Reasonabig* | -strage, - . hanspnnallnn, _
,demoblhza[lan. unemurtmaﬂ mmmsad and capitel -
T et and othed couts régsuiably incurred by the
PR ggnirhntor In Winding down_and tenningting fts;
: e

d} ‘Tha Goﬂtmctar Wi use’ ganerally accapted aucounﬂng :
" prindiples, or-agsounting prindipies’ oharise agresd ‘tn in
owrlting by the parties, and sound bisiness p:acbcas n
. determining af -costs eialmed agmad to. o dalalmlnad
mdartl‘lis dauaﬂ B

P

-v_ Y

a] “Tha State may, subjeat'fn the’ clause tttis'l "Fun,a Magaura
* and b3 slb-satilon -d) below; by writtef: nufice of tefault t
., the. Contraetor, tamtinate this c«or.trac:: f whula or ln part’ I
., D Qontractorfalls to: " ¢
Y- Delivier the ntalh:arables or per?onn 1ha sarviws within’
the ime speciied in the Contract or any ‘amendment
. Dherate;,.
_Il) . Make progreas, ab that me Imk uf pmuresa endangsm
. -pa;fomam -of mIs-Centrant; 0.
ilI} Perfort any of the other pmv’s!cms of mis Cuntract

Ab) The State's vignt to termilnate this Coniract undar sub-section

a) sbove, may be exercised if the fallure chostiites a
matadal breach of this Coritract and if the Conbractor does
not cure such failure within the fime frame stated in the
State's cure nbtics, which In no event wil be less than fiftean
(15) days, unless t‘ze Staterant.of’ Work csdls for a shortar
period.

g) If the Staie tan'nmatee this (’.‘.am'act i whoie or In part
pursuant W this Section, It may atqulre, undar tams and In
the manner the -Buyer consitdess appropriate, ‘Deliverables or

, -Bervivas simibar iy those termineted, and the Contractor will

" be liable to the Stats for arny ‘excess costs for those
Dafverables art] servipes, Including without Iimitetion costs
third pﬂrt,y ventors vharge for Menufaviging Materais (but
subject o the clause entiied “Limitation of Uabmiy")
" Howevsr, -the ‘Coniractor. shell wntinue the work not
tarminated.

d) {fiha Controctis tominated for dafautt, the State may
require thé Contractor to transfor tilie, or in the case of
lisensed Software, license, and daliver o the Stats, as

. directsd by tha Buyer, any:
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6)

. awﬁrdandé

B

{1} onmpletad Deilvarablaa, )

(i) partially completed Hellverables, and,

() subjeot, to—prwlsbm of .subsection e) below,
Menufacluting . Maléfials reldted % the terminated
pirtion of this Contreat. Nothlng in this Bub-sn;ch-li?n d)
gillmbhs ‘that Ifwudlﬁqﬂﬂ’t'r‘lﬂl redeived had this
Contraci, basri #illy perforimad. thon difaction of the
"Buyar, the cdﬁlfacinr ‘shall &lep protéct arid’ preserve

peijy it posseséion in which the Stata has an

The Slab ;hall pay C‘Dl’ltl'adl‘ "pficé for ‘compieted
Daliveréblas elivered -eid aodpted. Unless the Statement
of Work cafls for differant prboaduras or-reuires no-charge
delivery of hétoertals, thé Céntactor and ﬁdyer shall attampt

lh:ah:%l:ls ;‘; :;; amount of pnymantm MM
B
Sh!# for the P ; 't' Jm‘d fvation :fﬁ prob;arl.y

provided ffiat whéié the Corifrdctof has billed the State for
. ary such muiteddls; i adtﬁﬁ“mﬁf will apply. Fallure
o agwe il s;ahsﬁtm‘a the Disputes clauze,
daﬁ risa %e(; mm protet the Sia myln':=lnl11;ss:st
te against
ﬁtﬂ dF nﬂﬁhaﬂs nrdahs former lten holders.
by a fihal ruling in
e DI 4 that tha Contractor
- wa not in défsult, the rig,pls ai oblidations of tha pariies
 shall ba ftie saiine! a I the tarininatiorf hed besn issued for
‘ “thie gofiveniaine of the State. -

“THE riglits and roiistes 6 mé“swa‘ln this clauss ara In’

addtﬂmbnawoherﬂghtsandm‘ad&prwldad law or
" bnder this Gﬂnl'ract. -arw’ g sub]al;t to |he dm.'ge titled
"Llrr[&aﬂdﬁumablllty i "; A n.m e

FORGE-MAJEURE:

for defautts of suboontractors atanyw.tha Gontraior

Excepl

shall not ba Hable for any exoess opsts if the faliure.to perform the
Contreot arises from oeusés baybing the cbrithel and without the
et or Tiegligéfios of the Cbr}tmcm Eﬁrﬁﬁa& of euih.causes

) i o1 Gog ufmepwuceqany.

B,

t are oot

Acts of the fedsral or State n elther its

wam or Contactual ‘cagihlty. -

Emefaﬁwshpﬂ'ronnlsmadbymadeﬁmnfaaubmnﬁ'achr
: &t any Her, wnd if the calss of the default s bayond the cantrol of
both fhe Contractar &nd- suboantréntor, and.-Without the fauit or
“magligence of either, the Coritractor ghell notbe lable for eny

emesscosbsfqrfallwebpeﬁnm t

H)

RIGHTS AND' REuEpnssoF STATE Fbmpemuur

in:the-event-any Daflvgrables fumished or servises provided
by:the Covtractor in the-perfonriance bf the Contract should

el to cotifprm tﬁ-m‘emqumenlsﬁam-or to the sémple-

-* submitted by the Contractpr, the Siate may raject tha sams,
- angi-ahall-bescmie the duty of tre:Coritrattor o reciaim and

“ . sepdces, without expense to:the Siate,. and:Immedistely

removs the Jtam prompéily ‘etdo omreot the parformanca of

* replacs all suth ralﬂad-immé wllh ofhans nanfarm!ng fo the
Gontrant. :

b)

L

.1n addlﬂon [ any other rlgms and ramqﬁles five State may
have.ﬁaSia&mayreq re Contractor, at’ Contractor's
expanss, 1o ship Deliverablas via air ﬁ:qhh’t or sxpadiied

‘ routing 1o abold 6F mintriize Rctust or pohnﬂdl dalay if the

delay Is the fayft.of the Confractor. .

In “the’ event of e terminatin of the conh'aot. glthet In
‘whele or Irr part, by risagon of default t_:r breach by the

ke 1

: Gontaclm_arwlossordamagemmadbymasmm

" prociring.any ltéms which the Gonlracler agreid 4o supply

&

26., lefmpno#maluw

L)

.:o)

;i

shafl bé bome. and paid for by ths Contractsr (but subject to
the clause antltled 'ﬂ.lrnllallm of Liabiility")..

.The Stete reserves the right to offest rh&reaaonable cost of
sl demages caused fo iHe Siple spaingt'dny dutstanding
Involoas or amounte owel to Contratiot or fo make & cietm
. ageinst the Contrabtor therefore. . :

;] ﬂ'ieSlatefaranyeuae

labjiny for
of gefion, whether

) th yovar, and reg
ﬁ u’rmms.hanbaﬂmg'dhmwnssmémam

. ;dsssnf this am-seu%c:'h a) 'anuﬂ:a Prioe
o] ba; evicapt thiat,

réspaol o @ mﬁ%r&g:‘t%& thultiplé plrdhidsie orders
will be lasusd (e.g. & Mastér. Agresment o Mullibla Award
Suhudulp cnmq,} “Purchiien Prae” will mean tha dolal
purwase onder for - the thEﬁ hgag(!) o

Prige. " For

' se;vieq it g
hlive é.ﬁgmua:'atggllvrﬁltéilatlj l,hélmélf?:u'm{lo;.af.'-rl Bl
Em bl‘agbing rmitaticn; of" s!lsll apply II) b
: mﬁ Sagﬂglﬂt ' Bristeclib® 6r 16 SHy "other
- ﬁ%t =ttt - inheion fﬁuammﬂunm
obi Iﬁfnﬁgammt “of third~] purly “Intelsckual
rovblon haraln calljng fnrllquldatad daman by by
g uritlar provigions hisrslh celling for aﬂi%&aﬂm fol

y *Blalms =gt the Siate: Tor badily juty to

e;sumurdmgahraajﬁrhmlmapmnalpmpw

'i,;bahsed by Gontraciors isglgeca of vkt ifsconduct; of
'.-‘-..-f'& tp-dnsts or attd‘m by's foms it

N ’m%
Iﬂ thrk, dhial bie e

‘tie Bldto becomes
pfbyaflng; lnd aeHon.

uauaa whaisoever,

ef i Contract or

ihs Fu'&ulsu idd, 4§ that term Is

. de.flnad In, subsecfion_a) ahtm, Mothing heérgin ehall be

-+ gonbtfued ki waive or.iimit the State’s sovsreigi immurilty or

uﬂ!ﬁr'kmﬂm-xllyfrbm'ami by law.

mﬂ althat the Cordrsistor or the-State be liable for

l, Indidental, bidiréét, ‘spadial,’ or plmiive

damauas lmn[fmﬂﬂuatlonhasbaen dven as to the

. an‘gf ‘slich dimages,, sbisi {) to the extent that

= siich darjagas le spécifically eet forth
Co bty for

Hﬂamqm MWnﬂtnr(il)tuha mani that Contraciors

B8 arfacs “out of' sub-section b)),

b)tﬁl-urbm?d’ova

27 WNI'RACTGR'E' UAEILITY FOR HJURY TO_PERSONS OR

ﬁAmmETe PRDP

a)

Th Conragtof E’hallbél[b‘lafw fising out of
g ﬁep;rsnn andfo?mmﬁb espfaqpern{';ofu
stahfijm Irig a‘r’f ot?it::a'm oﬂimhmw ar
n? DG%M by the State for any
pul:paae pdqrh. dulhg df subieaquent” to delivary,

' ’In iafion, aewhrice.andmdfmeDe]Wébfhsalﬂuﬂ

" the Gonfractor's sile™or Bt

tfié State's ‘plate of business,
pmvldedMﬂmlmwurdamagemcamad by e fautt

urnéyllgemanfﬂmbbnﬁacﬁnr

b)

.Coritractor shzll not he lable fof damages ariging out of or
. couged by -an, Witératlon "o ah Aftachinait not made or
“ligtaled a coﬂh:uhr. of for danmige t alterations or
JAtteg réstilt from Hie nomal operafion and
‘ingintenance of the eliverabiby provided by the-Contractor
during he Corniract,

August 2010 GENERAL PROVISIONS
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2b IHDEMNIFICATION: Contoctyr agress & indemrilfy, defsns and

save hdrmiase the State, ke oficars, agants and emplovees from'

any and all thind party chalns, costs (lnc!uding without limitation
rezyonable atforneys' fees), and jusses dug to the Injury ar desth
ot any indivisual, or the loss o damage to uny real or iangble
parsonal pmperie,' sosultlng fiom the Wity missonduct or
nagiigent asts or omissions of Confrslor or ahy ‘of s agants,
subcontrectors, -employens, supplisrg, Iaborers, or'any other
parson, fih, oroorporation furmlshing or supplying work, services,
materiale, o suppiies in connedion with the perfamance of this
Coritract, Such defensa and psyrnantwﬁl ba condlffonal upon-the
follawing: " -
a) The Stals- wlll rotify C'om:am: of aity sush galm n wilting
end tendsr B defease tharsof withln & reasansbie tma; and
b)’ Contractor Wil have s6le vontral of the defensa of any 2otion
ot puch ‘gl and all negotiations for s setiement or
aempromiss, pravided that (f) when substaritial principles of
govarnment of public let ere Ihvolved, when Uilgation might
“onedte precedent afecting futura State operatians or abliity,
< of wihen favolvement of tha State | i uthe"wise mandsted by
Ak, he, Siafe hay parficipate In "such ‘Bction at s own
L. Epensy er.h tespagt tn ﬁlﬂnmeys fous and coste (but not
* Habdlsg), - ()t - "Shite Wl héve the-fight 1o approve o
) z!isappmve any’ setﬂamm or compromise w‘ﬂgn approva
+* will nét Gnnsasonebly b withhald or delayediand (i (‘ f) the
. -iSiake' will réiagortably-Gooperate the defanse and'in any
" irglated setismint negdﬂa&ons .

. INVOICES) Ul;ulass othervise spectﬁad Invnlass shall he sent to

*_ths ‘addrass “set \forth heréin. “involces” shall be submittad in

: _' “triplicate mnd -shall indlude 't ‘Conitrart ‘numibsér: ralease order

.., nambér {if-apgiicabie); lteni surber; unit.pricé; extended Itam

"+ firfoa’ aind Involca, total ‘tnount.  Stute sales tex andler use tax

© “shall b atémized' separa'tély and added L “gach Tvolos a5
ai:pllc.ablg. : s _

A ju
REQUISED YI‘:‘IENT DATE' Paymertt w’ll bﬂ made in
“sinirdante Witk the provisions ot the Calfforeis Frogpt Payment
A, “GovanhiEnt Coé. Saction 827 ‘&t seq. “Uniess expéssly
e 5y statula ths Act: raquiraa Sis.te *agendaﬁ Yor-gay
ﬁpeﬂy sutmltlhd uhdls;iuteci invidlues” nit more’fan 45 deys
iﬂer{f) he' date’of siceptance of Delivarabies or parformance of
L sl:twlnes;pr (nf-reaqpt of undisputed lrwnica, wichever is

30;°RE

IS

. gt ”,.

31, TANEE: Unleds atnerwlss rsqu!rad by Iaw 1he. Sté«ie of Cam‘omla

* *1g erdompt from- Foderal exdse. taxes.. The State wil arily pay for
& any State or locai'ediés or use taxés on Ty Sanvices renderad or
TRV Goods suppiied tothe State pursuant'!a*ﬂ'ds GontracL

52, NEWLYMMUF‘ACTURED GOODS: Al Gnods fumished under

this Caritract shall.be newly ‘manfagiured Goods:. used or

-remndiﬂonad Goods are pruhibﬁed untess otfienyise speclﬁed

83 (:DNTRAI:T MODIFIGA’!’IUN‘ Np amendrgit or varation of the
»_ terns of this Contract sha!l be valid unlessmads i writing, slgned

"7 by the parties and approved-as required. "No orsl undsrstanding.

or agreamentmtinoorporahd in the Contract is' blndtng on any of
the parties;". o B

a4, 'CQNFIDE‘I'I'IAL!TY OF DATA: Al financial, statistical, parsonal,
tochnical -and bﬂner data and mformatlm relating o, the State’s
-operation -which | ere’ destgnatad conﬁdﬂntal by the SEte and
mage a\rallable o the Contractor in order 1o L8y out this
Confract, or which become avsliable to tha Contiactor n carrying
out #is Contracy,. shall be protected by the ‘Tontractor from
upauthorized . uss dnd distlosure farough the observance of the
same or more efiective procedural’ requlrem ents 45 are applicable

';m‘g?-;%‘?zfrﬁ 0

35,

‘38, |

to i State. The Wentificatiun of et such conddandial data and
information a5 wel as the Siawe's pmcsdura. requiremants for
protection of such daia and information fiom unatthorized use
ant dsciosure shell be provided by the Stats in wiiting o tha
Contractor.  If the methods and -omcadurss emploved by the
Contractor Yor the protestion of the Contraciols datz and
Irifurmation are desmed by the State to be adequaiy for the

'prgtechnn of the State’s comidential Infornation, sush methods

end procedures may he used, wifh the written comsent of he
Stats, to tary out the tent of this paragraph The Contraciod
shall not be required under the prodisions of 4t paragraph to

“kesp confidential any. data ar hormatlon which Is or bocomes

publicly’ availatils, 15 aleady rightadly in, tha -Conkactor's
possession, is Tndependeatly devesloped bythe ‘Certramtor outside

- ihe acope of fhis Contract, or Is ﬁgnlfuﬂy ohigined from thind
-padies.

NEWE RELEASES: Unlsss omerwtsc exemp'“.e;l news ralgases
periaining fo this' Contract shafl not ba made without pﬂor written
apprdval of the’ Dapart'nent of Ganeral Ssrvlces. t

DQCUMENTATION AT

o g) The Gontracidr agrécs o wrovida. ﬁo the Smta. atno ::harge

" hereunder: ' “The :Contra

4 tiumbar of 4R ‘nonpropristaily waiyigls and other printed,
materlaly, @ dssgﬂberl withini this statetrlsrﬁ of“Work, .and
"updaten versipRy’ -ttlarsof which aw neeessany or ugetul to
e 'Staté in its uge of the Equipriient or Software provided
acior gress o provids additional
" .Documentstion at pﬂaas ot In"excsss of chaiges made by |
" the  Conbracior. § %) nihar ws!omers for‘ simllar
" Doduraertdtion ‘. Vi, & :

< B I the Contradior is unah!s Ixa perfn‘n“n md!n'tgnanca or tha :

a7,

<, Biath daslres'tn perfonn i5 owii maintananae on &qulpment-.
" purchased . under 4A1s Cortiact faen Upon wiitten riotice by
.« the Siata the Conlractor . wiil provide at Conlractors.than .

including” relevant ﬂocwnentaﬂan b afivi, the Slala o

" malitain the Equipigint biséd on Contractors methodolagy: -

. Thé Contracior jagree fhat #:5 'Stals sy réprpduoe tuch
" Dodiimentation Tor s Gwiyiude i iaintaining the Equipment.

. If the" Contractor 1§ thable; to parfonh meintenancs, o
Contractoi’ agrees o ficonsd ‘any othér Conifatior that the
State may heve hired to miaiiat the Equipmertt to use the
above’ noted, Dowmgnhﬂon The-Stafe ggrees to nciuds
the' Contracers v copyrighf “niotiss™ on - dany © such
Documemaﬂm reproduceﬁ in’ Ascomanse: with copyrlgm
lnstrucﬁons wbe provlded bytha ocmtrawjr.

RIGHTS IN WORK‘PRODUCT'- cie '

a) Al lventions, discovarlas, lntsliectual pmperty technlcal
communications and reconds origmated or preparad hy thi
Contactar pursuant 1o this Contract Including papers;
reports,  charts; mmpute: “prografs,” and  other
Dodumentetion or. improvernents tharete, and including
Contractors administrative communications .and records
relgting 1o this ‘Conitract (coflevtively, the “Wok Produst,
shall bs Sontractor's Sxclusive prnpertar The provisions of
this sub-saction 2 Mmay be revised i astatemem of Work.

- b) Software and othar materials daveloped or -ctherwise

CHNERATL PROW*:IU] 1 - J«IFO’RM.A T A ¢ TREINOT.O6Y

abtalnad by or for Contractor, or its -affliiates indapendently -
of this Contract ur.applicabile purchase onder (*Pre-Existing

Materials®) do hot ponstiuts Work Product I Contractor

creates defivative works. of Pre:Existing ‘Materials, the

slements of such' dervative works ursated‘pmsuam fo this

Contract conzfitute Waork Produdt, but othef sisments do

not. Nothdng in this Ssetion 37 will be construad to interfere

with Cortracior's or s, affiliates’ ownership of Pre-Exsting

Materlals.

‘f‘a ;w Tof2s

[ * curvent,reles. znd fess adécduatd and reasonable Assistancs -
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2

d)

e}

L BT R

' 'dist{dse the Wi
‘also. Include. the "Hight (o relesise .or disckose 'te
'Pmﬂuct cutside fhe Stéte for” any State’ governmant
;ﬂ di.io“éi. Pl

_Bovaiment purpose, Such reciplénts

masmm MVaGmma:thmeigmsmm
Work” Produst as Dsllverabie of deliverst o the State
Hereundef.” “*Gpvermient Pugpose Righis® are the
urllimlted, - Imevogdble,” wotidwide,.. pertieludl, royaliy-free,
non—em[uslve rights and licenses b uss, modiy, reproduce,
poffarm, filsase, daplay. &aq wofks from, and
ik Produtt. eo\remmuu Pupabe

and autI'f:'rlze fedlpfents to USea r‘?odlfy.
aakd, tieats, derfvative
spldse the Wor_kmgndiﬂ for any_ State
fhe, Werk Product
may Jficiude, without liniltation, Stite curiﬁ-auhrs. Callfornla
local govatrmat the U.S. fadersl menl, and the
Etate Bnd foeal governments of oihergﬁ fos. “Govemment
Furpose Rights® do not include any rights to use, miodiy,
reproduce, perform, releass, display, greate dedvative
works . fiem, or dlselnsg ths Work, Praduct fdr any
catrimercial ptlrpbéé.
The Ideds, concepts, Knbw-how, of ﬁclﬂques relating to
data processityg, daveloped d course. of this

tha
Gotradior and
Ty SR
O}aﬂhﬂ gl " nit prednﬂa thé Contrsctor from
da\rﬁlop mmﬂs ciiidide this Contrdot . that are
r_ﬁeﬂuva. 'tiéapectlve of thell fimafity o matenials which
m'lg b-mmmmesm;usmmhlwmmm.

ris froin, g

88, PROTECTION OF PROPRIETARY BOFTWARE AND OTHER
.. PROPRIETARY DATA

a)

Y

G .

" disiclosi

Stite ddroel, that all t'rmeﬂal Bpptopriately marked or
lde{lﬂﬂsﬁ . piietery, and Yimistied hereunder
i gdnirad Mr;ﬁmu"ﬁggm?" tanein the
bmmm‘ Sttt sreel

o feke all
oghwleshpswlnswe 1hatsuﬂt e

GCoitratter, sbibjact to.tha eallft’!pgia Pubﬁn Racm'dg Act,

The Statawl!l Mistie, riS to dispdsing of any media, that
any nmaq u’latarla 'Emahad 1%3:1 havgy bean erased

Tuusw,aaummdtummm

fopriats action by

Instruction,” Bgreement ‘6t othenkide wil Its employees or

. other perstins permitted sboass it software and
otfier propietary detd'td safisty 1 o f8 - inder this
Contratt wilth respect 1 Use, mpﬁhg ‘modification,

protecion and security of Proprlehn! antware and other
proprietary data. . &l

".r|

30, PATENI t:dwmt;m ARD TRADE SBGHET INDslnNrrY

Bi

“reis ma’liieuﬁonﬂrs'faqi

hai’nﬂasslha

Godtrator Wil “Hndsnifin) defend, “and
any and &l

‘S’latallaoﬁ:mnbd and efipidyees;
e paity o ﬁé
Iblaﬁbn of By 'K lntéllligl'gal Pmp‘a% by
v B0y | 6 any
of ‘sérvite ‘provided Hereusigdr “Witly respect o
s{ai'rhs mmwmtarﬂaxdmaorsmwara
ufanﬁ.lradhyntmrdpama adld:ycmaorasa
résellan ‘Confraotr Wil pesg thioligh 9 the’ State such
Indamhl righls'sitteeeivdsﬁnmmilmﬂpany(“‘rmd

Mpn"' nt'l tﬁl ﬂooﬁmﬂa W enfiréng them:
l i wianbtorer s io hgnur the

b!nr' o e State with

 proledion ¢ lied -for by the Third
P ﬁﬂm‘l‘ restér-
Ihﬂ’{ly he first seritance oﬂhis Saeﬂm soa).-’ ‘I'he pmvlsluns of

amant or

:?qmasranot.

h 4hat called for-

o

by

1he preeedlng sentence spply only, fo_third pany compiier
ﬂ!'flardmreorsmﬂarssoidasaddnc‘tunfta abbepled by
]

Un'hss a Thfrd Parfy Obligation providés Dtherwise the
defense end el | obligelions est forth In (his Section
392) wi) be vonditoried tpan the Tollowing:
B The Siate il natify Contriofor of any guch claim in
" gnd ‘tander . the deferice theredt  villin 2
"reafonsbic tmeand

1) . Gontrator will havé &6jp control of thé defense of any

‘detion “on “sUch clalm and all' fiegotiations for is

salﬂament or nompmmhe: provided Hiat' (I} Wwhen

: esofnwammantor ubllc law are

. Whml géﬁon mwuaateprébedam acting

,musmm ong dr flebillty, or whain' involvement

uﬂ’l'li%laomme by 1w, tht State may

i I suioh wﬂunagm AT &petise with respect

sys' faed ahd.costs (bitt not ligtlity); (M) the

swgmwpqemadgmhwméwappmm

atil "of Gomproindis, which approval -will not

unigetsonab) bavdﬂ:ﬁéldordelayad #nd (i} the State

B!wopa% lhm::afanssandhm
= T Ty S
[} s Siate

!' [mqui "daeigd, costs, aﬂpef?gaa clalma

ilnd lfublty for patent’ dn#jﬂght and ‘frade secrst |

infringement.

} Should the Deliverables or Software, .or the oporation

" e bacoNE, ori i ConkSbrs dpinion re ey 1

émmﬁawbjeﬁ‘ufaddhnof ant or victlion of
s, mténadwaip 8 mgm, hall perailt the
. Corraiiin‘at “hﬂ’% ﬁ mspmugmsorm
. Stte, e ﬂqgt ur[tinile q'{g Déliverables or
Sofivere, of replaneu'mbtllly auﬁiasotmtﬂ'ley
becoms non-nfinging. I none of thess “opliond can

d)

8

'gn) There

" Goftware by e, State shall be
bpmrautor gdes t5' takd ‘&auc
sﬁs""‘“"h" il mal o taslaulis e
Jrogurkig § o5 of ra; . i, In
- ¥y sdla oplilor xF b Siote, the vitlim'of ‘such Infinging
Uslerables or Software' makis fie retsntiofi. of other
Dellvarakiés or Softvare acquired from the Cantrécior under
Ihls Duﬂaetlmpmcﬂca!. the State ghalt then havallwopﬂnn
vﬁmpdhl br tsnﬁlnhﬂrrmm 'rhecpl nnaqursgre&a
fo'ialmbauksuch Deliverablds drsdﬂwardand refitid any
suma i Stats Jas paid Contracior lbss any masmahla
emodrit fer usé or damage,
The Confractor, s é%olammmesmeunﬁqrw

ot Daliveratles or

prwbioﬁ&ftﬁis et to afy clalm 6f paelit
yq%’orﬁ'adébawm‘l ehientwhich e based

) *The combltiation 4 utlizates urnumu bles furnished
_heremderwlﬂ-rEq ___!dﬁlﬂﬂlﬂmtmadeor

IR ey o
I - addltor n? revasion of
(III)Tramod plmb?{ﬂlesutaofﬂz ui
on ant
ﬁmﬂﬁdrlrmqammaarurdfﬂn'smW or Eq -
(Iv) Tmmmlilnﬁtldﬂ uruﬁhaﬁorrdf%’ﬂmrqfunm
Ofiactor” b tWapmdﬂwaﬁsm and
s
aiﬁmh‘;nphaalnm suumwmh’ﬁhmu
In ‘the pemfmanbe of 1hl§ corﬁ'aut “for “the ar:qulslllm.

‘Angust 2010
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eparzton or mairtermnoe of nomputegr Boftware In violeton
afcupwght . :

40, EMM]MAT:ON AND AUDIT: ‘Contmcior zgrses that the State,
or its deslgnated represantative shall huve the right o review and
cony any racords and &upport.ng ‘Pociimentaton peraising to
performenca of this Guntisct, Tontractor agraes o malitain sush
racords for nogsible audht for 2 minirmun of threb (3) years after

., Tinal payrnaﬁt, unless .a bngar pedud of fecords retandon is
sipulated.  Contractor agraes @ allcaw the auditor{s) acnsss to
such rouorts during nonmal businass hourd and o abiow
Interviews of any-eiployens or pihers who might reasonably have
infannsdion vetatied 12 such reconds. Furdher, Coniradionagieas to
Include a simlltar fight of the State, o oudi raconds and infendew
siaf‘ in any sutrmmast ralgtad to pcarfannanr'é of this Contrast,

Di-bPl.iT'“S )

. a) “The partias shall dsail in gnod fam': ant! gttempt tn Tesolve
" ptenBais disputes informslly. -« i the. dispute persists,
Corbucoor shall submit to thé Depurktisnt Director or
. deslynen a wiltiin damand for & final dedslor: sogarding ihe
ﬁispofsmqn of gay-dishits helwess the ‘parties arislng undsr,
reliitet) o or Trivenlvling thls Gor'tmqt,, Lniessthe Stato, on it

2, twn 1ofiative, has alraady rariclared gugh'a Bnal lesisioh.

Gu"ﬂractm’g it dama(\d ‘shall, b fily” suipported by

Factus interiiatian,  dnd’ If such damand Jrvolves a cosl

adjusiment to the Coniract, Cantractr shall:Include with the

dartiahd a writtei . "mtemsnt ‘siginad by A authorizad persun

Indicating that e sdemand i made Ty good falth, that the

sy R mporﬂrxg dau Aare accufats and umpiletd” and st the -

o 7. Glnolnt requested’” moouratelyreflots | the Coniract -

" adjustnent-for whidh Contmcldr Bellaves the State is liable,

s Af Hig Contractar 16-ndt satisied, with the dagision ‘of the, .
: Deparlment Diréctor oy dbsignae. ‘the Santraictor fnay appﬁa'

s e decislon o the:Depariment ostnaral ‘Sevinas, Doputy:”

I ‘,H Dlre.m:r. Pmnurom.:nl Dnﬂe:cn Jn the went ihat this

. i .Contract '& - Yor " Iriformation” ’Te;,.haoiam Cogds andfor’

sapvices, e ;deuisan may h& app;ﬁﬂed ki) ﬂn Exacul!ve

'cqmmmeanf Stata’ andﬂunlmﬂer,personnsl. -

. difgerdly procauti With e pan’ormanga of g Contract,
+ Inclwding the delivery’ of Gootls or providing. of serives th
acmn!anm wdth the Statd's !nmcuons. JUontracior's fallure..

" dligently - Prooesd ’lﬁ “hbedrdance with s State's ©
'!nstinﬂians ghall ba mnsl:i:;rsd 1:41Jtaﬂat brsach' of 8z - .

. Contiaet”

c) Any fingl deidisio of the SIaie ahall ba expressly.-identified
as such, shall he In wiling, and-.snaji be signed by the
Depamnem Director or: fasignee of. Neputy Director,
Procurement Diviston ifan: appeat was made. I the Siate
falls tovender  final daclslon within 90 days-=iter revaipt of
Contractors damand, it shall be dépmed a “final decleion -
adverge tg Contractor's | ‘Coftentoris, - The' State's firial
dedalon ‘shall be _conglueive and Binding regarding the

’ dispute unipgs Confractor’ geinmenops an ation In a.eourt of
compatent juriediction o cottest such deslsion within G0
days foliowlag the date of the fina’ dacision or one (1) yaar
fu[lowlﬂg t,"la accrual ol‘ the cause o\' acuun. whichever is

A2, STUP WORK. .
© @) Tho Satemay.. at,any ume by waritten Stap Work Oreier to
. the Conlractor, tequire the Contractor to stop.all, or any pari,
of fhe wark called for by Ahis Contract for & period up.to 80
days . afier the Stop Work Ordar 15 dshvared to the
Contrzetor, and for.any Turthe: perlod to which the parties
may agres. The Stop Work Order shall be speuifically

, ._Psndlng the fmal rasalution 01‘_ any- dlsputa ansmg Lmder, -
- relsted 1o_of Mvoldng’ \hls Gortrast, Cohtractor agrees to -

idenflfied a5 surh arel sheill lndioats it js-1sstiad under thig
dauss. ‘Lponmeelpi ofthe Biop Work Order, the Contrastor
shall Immediately camply with lis teres ard ke al
measonatie “sfspg to mivimize dhe dncurence of onsts
aliocable tn the work covered by tha Sep Wark COndsr duslg
thiv berled of work sioppage.  Witin 2 -perlod of 80 duvs
aftsr # Step Work Ouder [3-dulivered o the Contractor, or
Within any extansion of<hat purded & which *hs paries shail
have agreed, the Staty shafl eithen

iy Cancel the Stoo Work-Orderor

I

i) Tenninute the woik sovared &y the Stop Wnrk Order s

provided fur in the bumingBon for default -or s
termination forconvenitnee-daues of this Contract,

b} K a Stop Werk Onder issied under this olatise s canealad.or
tie period of ihe Stop Wark Orderor any exonslon thareaf
expites; e Contractor shal rosume work. Tha State shel
make & egqultsble adjustient i the dulivery scheduls, the
Gonlvaut price, or both, and tne Contrar:t shall bn modiﬁed in
writliyg, acoondingly, it
Y, The Stop Workarda" Tusults i an jnersuze In the tine

w0 required Tor, oF in ‘the Cordractor's tost -propatly

~ i allocable ta ‘ﬁw plerfommncs of any part of this-

Contract and’ -

work smppags; providad, that if the Sme ‘dadides the

peyrnent uader this Sontrast,

Stale, tie Stats bl show- raasonabla susts” raau!ﬂng from

Congutting and Dim:.dch {aa daﬁned belaw), the uorm-actur
- -and ks affilates: © .
¥ (l) -yl - pat -be ﬁmrded a aubaaquant c::nttact m supply
<7 the sarvica O gystom, or sy signtficant - componant
thevedt, hat 3 vsed for-or dn-connection with any
© w0 subject of-such Technieal Cor-suﬁlng and Dirastion; and
) will not got as.cunsultant to any person or enfliy that
- doss racelve 4 Contiact described In sub-section (i),
This prohibltion will continue for one (1) year after
temmninalion of this Contraet of somplefon of the
Technical Consulhng .and ‘Dmacxﬂan, whickaver comes
Ister, - .-
h) ‘Technical Corisulting .and L')urectgori" means services for
“ue. which the-Contractar reaaived mmpansaﬂcn from the State

St ndinchades:

(I) “davelopmant. of or aasistarme m the. deveiopment of

work - staternents;- spedﬂcahons, ‘solickations, or
. - foasiblily studies; - ) '
(i) developmart or design oﬁtest mqmremama

ol (i) evaluation of test data; -

(v} direction of 6r avaluation ofanother. Contra::tnr.
(V) provision of formai recommendativns fegarding tha
© aoquisifon of [nformation Techridlogy Jprodusts of
survices; or . - -
() provizianis of formal reocrmmanjauons regarding any of
- the abdve. For purposss of fiis Saction, "affiliates” are
employses, -divectors, -

partnars, - - jolnk  vanture:

" Angust 3010
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R, The “Cahtractor asséils Its Tlght i gn aqunabla',
ot -adustrognt Within 30 Bayb after thewnd: o the period of.

. Tolcts Justily the aption, the State may vdcdive and act -
<+ Upon.a proposal “subtmilted -4t any tme bafora final. |

r.} If a Stop Work’ Onder s ot cameled and the work doverid
prdvislan iffiad Temiination o ihe Lanveniance of ‘the -

3 ‘e 3109 Work Order ~1rrerr|n7(ng a t!'uafermlneﬁnn setuamem. s

d) "The Stute shall not be lisble to the Coftractor for loss nf'_'_,
profts betause .(ii"n %p Woﬂ: Onk.r tssmd undar 1:nls',__

'a) i the Contracior. .or- lfs aﬁliiatas pruvides~ Taahnlual
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pertidpants, parent corpmaﬂms, subgidizaries, or any
oftier entiy conltrofled by, contrefling, of under common
control with, the Contraéior. . .Cofitrol axisle when an
enflty owns or directs more thein fiffy perceitt (80%) of
the oultendiig shares or sdcinitibs repiesenting the
right ﬁ yota fnr 1is. alae‘ﬂnn of "difectors or other
menkighty author
ﬂTohaM&mlmtblebym, fha Dirsctor of tha
Doperinfort of | Bervica$, of designes, inay weive
the rastrictions gt forh jri this Sébtich by written notice to
he Contraoiof . If the Dr&ngr delﬂmlues thelr application
,'would not be in’tie § Except as
'pmhlbl‘tad by #aw, the ‘restrictions of E-ifs “Section will not

?;’ I follow-cn sidvice-given by vendors of commencial off
the-shelf pioducis, ‘Including ‘aol‘.lmue grd Hardware,
'on the upamﬂnﬂw;?raﬂoﬂ rq:n!r or rrialntannnua of

. & or

@) ‘Mera ‘the Stale has' enténad inbo & masbr agraamam
for Software ar services and. the. sobpé of Wwork at the
fime of Contract eﬂ;i'ealy calle for fulure

. mmdam arnang the "Tphtractor's  own

d} ‘The resirtdlnns et forth In_thig. Satﬁoh a;e in addiflon fo
o I‘rﬁlio’ﬁd.aa E)u:llc Contractors
by ﬂﬂlfo hw nﬂiot event of any

Ingbnélstancy, such Corliticl Lawa quarﬂds the provisions of
1his Section, avmi'lf eriastsd mar mcuﬂnh of this Coniract,

PRlDRl'IY HIRING nmmemiﬁmsi irilg Gontract Includes
sanvices I axsést of $200,000, {h8 ‘Contrattor shall give priorlty
cotsidsration I Slllhg ‘Vacane(ss. In “pogilire funded by the
Contragt “to " qualiffied résiplents  of* &ld “under: Welfare dnd
;naﬂglstbns Codg Saauon 11200 f# aopomamw PCC Séction

.COVENANT AGA!NB’I' GRM'I.IIT&E!‘ .The Cantrddior warranta
that no gratuities (In the form of entertalrenent, gifts, or otherwise)
wera offerad or given by the Conlractor, or any agent ot
rapresentative of the Gentractar; to.any ofiloerpr.employee of the
- State with & view toward sepuring ihe et or securlhg
favorable treetmient with reepect t eny deféninations conceming
‘the peiforiance of the Contract. For hreach or violg@fion of this
-walrainly, the State shall have tha right th terminats the Contract,
alther in v.mlaor in part, and any loss of damage sustained by

the Ah hy ltems which
b mn}yagd?bfpmmu;byma_ N

canﬁauto? rights and remedies of the State provided In this
clause shall nat: be exclusivé and are in addion fo any other
tights and remedies provided by!aw::rlnaqully

8. uoumsbmmm-rmn CLAUSE:,

" &) Durinig the pecformanca of this com ‘Contractor and Its

. subgontmctors -ghall npt unlewfully disprfiinets, harass or-
alidw, haresumiont, agaiat agy-emtloves or appficant for -

émploymahi bacause of sax, sekual grierifation, race, color,

ancaetry, religioys. cragd, nationg! disabiilly (including
HI‘( and .AIDS), medical . conditlpy {cirficar}, age, marial
stalus, and denigt of famlly cafe Contractor and

subgoniractors- -shall Insurs jhat the, a.\gh and treatment .

of trigir employees end-applicanis .fof am ent are frea
from sud'l,discrh?limﬂnn and Mmsmpui. Cofitmctor and
,:subcopitaciors. shell comiply with. the provisions of the Fair
Employment ¢ m d& Ing: ‘Adt. (mvwmt Coda, Sectior
120950_at sad.) the applizable ; ne promulgated
ihemsunder {Callfiomla Code of R one, Tile 2, Section
7285.0. at.seq.). - The applicable 1 ns of the Fair
Empioymeni and Housing Oof:irmssbn implementing

«b)  IFthe"Staie reaivee, sithir Tirougdy

9"+ Yptn demand in Vg iy thé as

 Galfamnia thatthe Gantrasior Wil tomply

*. -the Diug-Frea Workplace Act-of 19B0-(Sovernmeaitt Cude Section
B-'."Bu?m et seq) aﬂhﬂll hmﬂde-ﬁ m’mﬂwlm fay taking the
follawing acifons:’

ry
i

- Govamment Code Seotion 12090 (a-f), sst forth In Ghspter 5

of Divisien 4 of Tile 2 of the Califamia Codé of Regulations

are incotporated Into this Contract by reference and made a

part hergof as I sef forth-In full. Copaginr -and =

sthooniraciors shali plve wiitien sictica of thalr obligations

. underthis clause, to iabor orgahizations with Which lhqr have
'@ collactive bargalning-or othet egresmeht.

b} Thée Comtractor shall include tha nondlscrlmlnaﬂnn and
compliarce provisions of this tlause in all-subeontracts to
) perfonn mrkunderﬁe Goam

41, NATIBNH. I.ABOR RELMJONS BDARD G‘ERT]FIGA'I'ION.

Contractor swears under panally of padury thef no-mare than one
final, malspaalable finding of contemipt of court by a federal court
has boen- fesueti 'galhet the Coniragtor within the Inmediately
precading two-year period because of the Contractor's fallure to
comply with an order of the Natioriaf Lahor Relatidne Board.. This

“provision & requirad by, and shall be mnslrued in amdanoe
with, PCC Selﬁm 10293 .

A&SIGNMENT OF ANTITRUST ACTIONS; - Pursuant to

"Gevaniment Code: Seobohy: 4652, 4563; and 4554 the following
‘pmv!sioma\rahmrpom hetsliiz” "' °

i} 1ﬁuhmmvfférwﬂh8hh.ﬂw:upﬂwuﬁarsmd
“agrped fhatIf the*offorTs acoefrtad, It will BReigin © the State
all rights, e, arg-Intdrest In akid & & causge of Botion

. méay'have mﬁeu‘SadioM of the MBayten-Act (15 U.S.C. 18)
o lindet tHs" Caf -Agt (Chepter 2, commencing with
- Seicior 16700; pf Part2 -of Diviejon 7 of the Buginess and
Professions : Gode),’ arising - from -purchases of Goods,
mﬂtu'lﬁl‘proharltqms or saryices b supplier for sale to
‘' state pureuant tothig dollcitfien: Suth assianment shall
be made ard-becsmé sifactive dﬂlﬁﬂlne fhé ‘State fenders
final payinant to the'eipiiiet, = ¥

Iﬂdmntqrieﬂlamom.

8 ‘monetary recovery for a cyes of-action 4ssigned

fhis- chapter, the ussignot: shal be enfitied to ranem
reimbiurement for actial lagal oasts neurred and may, upon
demartd,tebover-friin tha State ény fortion of the recovery,

} including trebis-damagés, aidbutabié & overeliargels thet

mpﬂﬂhymaaasignorhufmmtpﬂd by the Stale es
pait’ of the-.offr price,” e’ssﬁmemenminwnadh
obtainipi that portior df the n

theasalgnaed-ul.

wllmn'una yair from guch dermand, reassign the causs of
blion asklgned under-this-part I the easighérhae been or
mayhmbeeninﬁnedbyﬁeﬂohﬂmoflmfomhlmﬂa
* gause of acton erose and - -
% ﬂ'leasdlanseha#mt‘bmmmmaﬁbx or
tlia mignda deallnes loi!s 8 wuﬂaﬂluh‘forme cause

3 ﬁRUG‘-FREE—WﬂRKFU\GE GERHFIQA'HDN: The Contrator

oarﬂﬂénmuarpeﬂﬂm'bhmmﬁrma Tavis-of the Sterle of
with fhe rsgiirements of

a) :-Publsh a statement ng ampluyaes fhat unfawid
manufaciime, distribufion, dispansation, possession, or use
of a controlled substancs is prohibied and speciiying aclions
o be taken agalnst employees for victations, ' as refjulred by

<7 @dvemimentSode Bettion 8385{R). - - °

b} Establlsh a Drug-Free Awarsnmss. Program as reqtﬂrad by
Govemment: Ludé . Sectiah. saaa(b} fo Inform .employees,
about all of the following: - -

o Jha dangers of drug abuselnﬂlemﬁgplaca,

Angust 2010.
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"y the person's or arganlzaﬂons poﬂ:-y of malnteining &
drug-res warkplace;
() sny availabis eounsaiing, rehdhi.rkatlon antg smployee
uaalstancs programs; and,
(v) pensities tha! may be lmpssed upon smpleyers for
© drug abuss-violations,
¢) Frovide, as raquired by chammant Gads Becllon B355(c).
Y thEt evary ampmyea who mrks on’ t’ae proposed or resulting
Contract:
() will recsive a copy of the cnmpany’s drug-frae policy
" statement: ard,
() wii agres to dbide by the terms of the company's
Stateraent a5 a condiﬁon of emuloyment on tha
Conteet.

2

FOUR-MIGIT DATE COMPLIANGE: *Contradior wurrants that #
“wilt provide orly FourDight Dete Compliard” {88 defined below)
Deliverables and/or services o the) ‘Ststel - “Four Dight Date
~ Compliert” Dalivérsbles .and -services: can deturately process,
= calouigte; compare, ahdl ssquence date data, Induding without
" limitation date data adsthg out of ar-relating 1o ‘loap yeurs and
» chianges Tn-cedituries: This warranty and-réprasentation is sukiject
e warganty lerms and cond!mns ofthis Conﬁaat and doss not
© limit the ganarality uf wamanty abilgaﬂ' 4. form elsawhare
o harﬁ!n C

E et O
' :»,.e.;

51. *SWE&TF-REEGOD:QFWHUOT. o '
i'.9) Contractor: dedaies inder penaﬂy “of per]ury ﬂ'ﬂt .
-'-equlpmenf. maiarlals. oF ‘supp fllﬂ'llﬂ'lﬂ'.i v the State
b purﬁmnt'bﬂmﬂor&ruthava
v part By dwestshop qI!nl:'cnr!, foreet - ilebor; “convict labor;-
- lnc!emured ‘tabor unider pana sancklon, -Rbusiva: forms of

» th“the’

- Qobractor further deckres underparidhy’ of perury that thay

. adhereto the Sweatfrae Code of Condupt =3 sst forth onths -

P

*"Cellfosa Depardient-of Tiausirid Relations’ Websiie located

BETHER

- ficgess 1o jts ecords, dodiments; Bgants or -employees, tr,
pramisss if raasnnabw required -by authotzell dfficisls df the
i State, -the Defartment *of Induatrial ‘Relations, or the
. “Deparment of Justics to determing Cordrietir's nom pﬂanue
with. lhe rsqulrsmsnb under paragraph (a) :

52, REL"!CLING. 'Iha Cantramr shall certify m wnting under
penelty of per]ury. the" minimum, ‘¥ not axact, psrcanlage of post
Lonsumer matertal 2s defined In the Public Contract Cods Section

» 12200, in products, materials, :Goods, of supplies offered or soid
o thiz otate rapardiess. of whether the product mesis the
requirements of ‘Seclioni 12208, With. reapact do .printer or

~  duplication cartidges, that -comply with. the rgquitements of

Saction 12156(e), the certification -raquired by this subdvision
shall spacify that the cartﬁagas so.cnmpiy {PCC 12205) .

3. CHILD SUPPORT cDMPl.lANCE ACT Fnr any Omtmct Inn
excess of $100,000,.the Contractor ackncwlques In.acgordance .
with PCC Seetion 7110, fhat . -

&) * The Contractor recognizes the Importance cf chitg and famlly
.support obligations akd shall fully comp with.all appiicable
Siate and federa! laws ralating #o. child .end famﬂy support
erfercament, dnoludirig,» but not fimited to, disdlosurs of
information end compliance with ‘aarﬁmgs ‘assignmant
ordlers, s provided I Chapter B (commenaing with Section
5200) of Par: & of Divieion § of the Famlly Code; aing

J‘\ugmt m i i}

prb&unad Inwhels,or I -

. child labdr b7 expisliation of-ohildean - swoaﬁhop labor, of .’
‘Bt o swedtshidp Hboy, Totced labor, -aonvict " .
*- labor, Indsiturad Jabor undsr perial:sanction, abusive fomyws:
+ +aoF cHilld lakor Br-axploltation of childran in siealshop lsibof,

st i, Hlr. 36V, and Publid:CorfrcFCode Saclion 6108,
by Confractor dgréas to. sooperate: {ully'fn provldlng reasmabla -

T Y. o

GI‘NERAL 5‘?{0 T"ISI(}N.J -

b) Tns Contactor, to the best of fis knowdadge §s fully
complylng with the edmings nsslgnment ordes of ail
emplovess and e providing the nemes of ali new employess
W the New Hire Registry mahtained by the Calfornis
Empioyment Dwaiopm ent Dapartment.

54. AMERICANS WITH DISABILITIES ACT: Cunu:acmr 8ssuras the
‘Stals that Contractr complies with the Ameﬂans with
Dnbilmes "Act of 1920 (42 us c. '12101 etseq) ;

0. ELE(:TRON]G WA‘STE RECYG!.ING A(-‘T OF 2008; -
Contragtor certifies {hat i teinplies with the raciresnants of :he
Blectronic Waste Reayelrig Act of 2008, Shagks 8.5, Part 3 of

- DiMisloh 30, cominencing with Sacion 42450 of the Public
Resouroes ' Cude, relaling to hrzardous and sofid waste:
Contractor shall maintain documentetion snd grovide ressonatiy
access o s rawrds an:l documanm that evrdanos comphance

£8. USE TAX CUI.LECTION'

in amﬂanea wlth 00 Secﬂbn
e 102854,

Confraclor. cerifiss thet It .compiles™ with < the
~ wrenulrements of Soction 7494 of the Revenue and Taxation Code.
o0 -Contractor ‘ful‘lhar certifies that.it will Immsdlatsly -advise Stata of
. any.changs dn lig retalleds sellers. permit, o Gerification of
i risgistution or-apphicable affite's.selleds permki or-Gordifipate of
+ 5. raglstation: ab demdbed in subﬂl\ﬂslon [a) BI' F’OC Santlun

‘102951 v W .

o b

57, EXPATRIATE GORPIJRATIONS. Gontram herdby daclares
;" that ¥ 1s .not -an @xpabiate woporaton, or Bubsidiary -of an”
.. -expabiate corporation within-the' meqnlng of PCC- Sectlons’ 10288
: ':' and 102881, and lééllglhlehConaac;vﬂﬂ'l theStite.” - -
muasnc PARTNEF& For Cnntmcts nver SWQ.OOU executad
" .or amended Zftar January 1, 2007, the Coniraictor tartifies, that
the Contractor Is In cpmpltanqa wiﬁ'u T’ublic Ccmtram Cuds sab'hgn
'-40295 3. G TN
-SMALL BU&IHESS PARTIG!PA‘!’ION b AHB DVBE
w ;...PAR'Q‘IGIPATWN REPORT!NG REQUIREMENIS: =" -~
: a} if for” this - Coritraic! -Contracior made” a‘rmmmdment m
" achleve .small bilsinass parﬁn&paﬁon 1han Oonﬁactor must
« within o ..
- 80 daye ‘of ra@élmng ﬂns! pavmerit under ‘this Contrac:
{or withln such othier ‘Bme ipericd . 38" may ;ba specified
slsewhste il this- Contract)  raporf 1. the: - awarding
- depertmient the -aciual ‘parcentage’ of smaill ‘business
parlicipation that was achievéd. (Bovt Code § 14841.) -
b) if for. this Confract Cortracter. made & .commitmert to
achieve dissbled veferan busiriess ' enterprize. (DVBE).
! participation, theri Contractor must’ within  80. tavs . of
tegeivitig final payment tinder this Condracl (or within such
other fime peiod. as rnay be spaclﬁeﬂ elsa%are in thua
Lontragl), |
certify In &.report- ta tha awardmg department [1) the totat
amourt the prime Contraciof raceived Unter $he Contract;
(2) the name'and addrass of the DVBE(s) that participated In
the performance of the Contract; {3) the ameumt esch
DVBE recelved from the prime Contactor {4) that al
-payments Under the Confract have baen ade o the DVEE;
and (5).the actual perosntage of DVBE participation that was
-achieved.- -A person or.enlity that knowingly provides
falze  Information shall b subject io a civil penalty
‘for each -violation. (Mil & Vets Code § 92B.5{d)
Govt Ccds §14841.')

60, 'LOSS LEAJ.)ER. R Is unlawmi for -any ‘persan engagad in
business within this state io soll or use any arﬂule or produst-ae @

e AT e i TR LA S T ARk
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81,

3. "The Gontrasior:hersby

loss isader” as defined in Section 17030 of the Business and
Prafessfuns COda. {F'OC 124 04.5(b).).

piw. j ND coun

CMAS = CDN'I'RAG'TOR’S LIGENSEﬁEQUIREMENTB:
Confracis fhal includa Installation or the wording "Furnish and
Inetal? require at the timé of Conlract eward thef lota
possedt 8- valld Califomis Stete. Qontracipi’s Liense, ".If sub-
Contractors &ié used, they mustalshpnaseaa valid ‘Calfornia
State Contractor's Licensa. * All businessas which construct or
aftar; any- ;bullding, -Righiway, roam ‘parking - facillty; ,ralircad,
axcavefion, or other: sfucture in Calliornla must ba licensed' by
the Califorria State Licerise Boapd (G5LB) F the total. sost {labor
and materiais) of thewproject-1s $530,00 or more, Fallure to be
licensed or.to keap the lcanse burent am:l in good-standlng shal
bogmundaforﬂuﬂmotmﬁm Bar e

GMAS —- PUBLIGWORI{S REQUIREMEITS

(LABORANSTALLATION): - - ; ",
a) . Prigr to,the commancement of | pamnname ttie Gpnﬁ'ador

mwst obialy, and, te the Slate, & péyment bond, on
Standard Eotm when tha.Contract Involves @ public
- (I borﬂnstal chsts). - a¥cass of
ssnno Spigh bond shell e in .5-surd” not ey -than one

-humndmmtm B%}afﬁlécmhaotpdm s shall
be provided t the Gontracto

b) In accordance’ with the provlslona of Seclion 1773 of the
Califopnfa babor Code, the Céntractor shall, conform and
stipufates to the, gaﬂetal prwaill Tt of wagas, including
employer \benefits_as .defihed ln Beglioh 1 17784 of the
Callfornia 4-abor Code,, appllcable to the glasses of labor o
‘be teed for pubiiic works such 2y atﬂ'mdallvery slts for the
assernbly and_dnstiallafion jof ' 4ha vequipm larials
S et "“"’“S';“;;“.ﬁ:&"“" SR

8, .
ascérisined thé genersl pra\raulng rate of

Rélations hes

waglnilnontmyinmic:hmewklshbadmja.mbeas
- Iisted In thia: Depariment of Tra fion booklet-entitiey

General. Pravalling Wage -Rates, 'The, béckiet is complled

. mmmlywnoniesqfhéﬁmearaavallabiéﬁmma

. " Dépariment of- lndustrial Retations, Prevaling Wage Unit et

veviw.dir.ca.oov (selett Statisfics & Research) or (415) 703-
4774, ‘Tha bopkist [ raquired 1o.be-posted at tha job site.

s by: tfils Corilract that:
n‘,; Contractor hes met-or willicoriply wifh the standards of
, alﬂrmallva + oompliance. with;ufe . n-DISGrImInatIon
. Clause Raquirementsinduded hasi. .
1) . Contraolor i eware:f the privisions of Secﬂbn 8700 of

vk the Lahnr Cotla, thet, require . avery- amployst 1o be

lnau inst Jiabjlity for workmen's, compiensation or
- 5ElldnsuEnee . in. gidoerdenice with the
pmﬂﬁmﬁpfmqtcod -and Gontractor will somply with
sych provisions before oommundm the performance of

& hﬁ%“" .

.~ ). Labor, % )
Pl.gsuaﬂt te Sbctlpn 1:775 ui'.tha Qﬁlﬁl’l’ﬂh Labor Code
this Contractor shall, a5 g penally io thé State or Pollical
subdivision on whose bahalf the, s order Is made
or. ayarded, forfelt nof more thart ffty ($50.00) for each
nalepdar day, gr porticris the;éof for -each_worker pald
By Him - qr hlm. léss than the
prava!llm wﬁﬂa oo atbula * addition, the
Contractor further agress wpwh  warkman the
differance  betwsen the actial smount paid for each

calendar day, or porfiona thereof, and the spulated -

'“b“)if Gontractofs “GSA -

£

prevalling wage rate for the seme. This provision shall
not apply o properly indentured epprentices.

Putsuant to Saeﬂms 1&10—1815 of.the Callfornia Labor
Dmia. inclusiva, I ks ﬂifﬂ'lar agreed that the maximum
frours & worker 1§ 1 be.émployed I llmllad o eight hows
&mgm‘l mmh?&nham tind the Contracior shal
as 4 pe Stale, twentjsfive ($28) fo
eath woirker emnploved n the ‘exacultion of fhe pumhasa
order for each cajendar day duing wiich a workman Is
tesuived or poritiéd by tabor nrathanelgmm:m
myeajenda: ;Jayurmom . houwrs in any
calendar week, Ih violsiin of canrumia Labor Code
Senﬂuns 1810-1815 inclushve )
e B 4 l;'i L1 stire I', ﬂn qu
o £ e b serts i b

pravlahna oi' thor Ooﬂa : 3700,

u)

“Fyave and silbs Peyhinits. shifl be pild fo each

" worker neaﬂadue&e . the qv?gr:h:;‘ summle:nd

e @ applicable
S mrqamuﬁmhﬂﬁfhmamdmwm

_‘ i&gm Oadé Sgotion '\ 77,8

) '
Spaole) aitention s directed o Sanuons 17773. 17778,
and 1777.7 of tha,
Caliiomia Admln‘lsﬁ-a
Contractdr

83, CWAS -~ TERMINAﬂON‘OFGMASOOH‘-I’EACT

a) MMmaymlnammhcmscamaptalwm
upurraodmpﬁurwrlﬂan nofice. -
ﬁward Schedule Is

terminatad, within the-term-of tha-California Muitiple Award

" o Ehedute, the Califomia schadie-shall elso be-conskiared
o cherilivated on this eamip dats...:

«0)~ kiponiatmiingtion or wther uphﬂaﬂ ofﬂhls Oonmt,. sach
g paﬂrvgll dsklit the'eiter; hududy tenhinaiton of the
nifdet and -the. - of all asséts, fanglbleé and
_lmanaihla. as may iadlltah the ordsﬂy. mrldisruplnd
) buslrmssmﬂﬂﬂﬂﬂtionmm

d) Prigr tn the expiration of thig Contract, this conﬁaot may be
‘ mmtsd for the oonvenlenne of boih parties "by" muteal

CORE -

*§) - .This' provigdon shall .jrot nalm'e ‘lﬁe Confractor of the

. obiigation fo parorm:ymdér eny ‘pachase order or other
-slimilar:orderdng dooument exacuted prior to the termination
«  -becuming-eifcive, - AR

August 2010,
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64, Cwing - Wnum_\ﬂrmm)un T TiRm I8 v giaranies of
mirtirawn purchase of Contrax.bur'u n*o.lucts or se'vlcrss oy g
State, : .

65. CMAS ~ Debarnnt Certiflcalion {Federally

Funded Gonteacta): Whan Fedoral fundts 2 baing expanded, tha

piospestive redipient of Federal assistance funds ls required &
"arﬂfy to the Buyer, that neither f nor s principals are orasantly
debarred, | suspanded, propeced for  debarmont,  declarnd
ineligibia, or voluntsily emiuded from partlma'!on in thss

-.:transadiun by ar:y Fadaral depaﬂment o agency .

86.. BIVAS PURLHASE DRDERE FUNDED iN WFJGLE QR l=’AYE\'I‘

BY THE FEDERAL GOVERNMENT: - Al Gontiacts (ngluding -

indbAdusd oidess), excapt for Stafe coristruiction” projecis, Which . -

sire funded 1n whole ar i per} by the faderal government may be..-
cancele::i with 50 days notlos, and ara subject jo the following:

3) it s miutugly undsrebod betveen . iha pulles that tiile"-

Cuntract (ordar} inay have hean wiliten beforn sstanaining.
“the avallabllity f corgressional agpropriaiion of funds, f;

the mutual bunefit of hoth parties, I ordor o avdid program

woudd. posa i She Canmqni (mer}

Wyt epinonied aftey Eletprmlnatﬁm was nge,

X curthac) m:der} vl ded afurpeaiie un&;
suﬁ‘ sqent funds ar.a,made 2y ilabfe‘tq i‘m ‘State by fhe tinitec,

lﬂ(« querﬁmant mr:t’m,ﬁsml year duﬁﬂg vihici the oider, -,

ue, e @ flucal aaye whi

-, thid Toritadt crrdm 85
L .!Imiutiuns ar ciincitions enacted by e nangrese or ang
B situte enac‘tedﬁby ﬂae~congmss “fat - may “alfedt” the
+ ~ provishons, termt ar &mdlng d‘ this Chamrar:i (ordér) In any
- manner, " R :
8 It mub.mny agmsd that i the _Cangresa :loaa ot
- apprapiste sufficlont funds for-ihe ‘progiem, this’ Contract:
" .. Jorder) | shali ‘be’ améﬁdeﬂ 10 Teflact Bny reductior In funts:
: ~Tha debértrment hav' the'aplion o yoid- the Coriract. (crdery
. undal 14y, B0y canceliaﬁon dalge cu i amsn..l the
Bon{ract:te refl ctanyredtichcnaofmnds RIS

&

6. CMAS~ CO'N“IJG'& OF N TEREST: L

L 8) - Cutrant State Elmplqyaas (Pablic Gnnw.ct Coda Sesﬁan- N
0410y e : ".";'.. ;

" eIty it eftdrprag from Which he, ufiicer or amployss
reoalvas mmpepaatiun or has a fman:ﬁal !ntsre’t and

as'a condltion of regular State enployment,

. yds genemtad for the’ purgosas aft th!s progiam, In aﬂdlﬁunk =
Ubject %o any additionsl, restictons, .

[

o 0, Mo ﬂfﬁcar by employee sl?aﬂ ar'gasa in any ampioyrrant p

if) No officar-dr employee shal! Contract on his u; her own,.

bahelf a5 en independent Gontracior with any sme.‘-'--'

] agenry to pmwlda Goads or sawbw

10413y

iy For the tvm-year peﬂod fmm the datfr ha. arﬁha Ieﬂ State '
ampisyment, .no formar-Stats offiver ar employee may ',
eritar Into’a Contrad; In whith hé or she engaged h any -

of tha-negotiatiuns, tratsautions, planning, amangements
or any part of the’ deqisien—rnaking Pracess. relevant to

the Confract whlle mpiﬂyad m any capedty by any‘-

Stete sgeney.

W Forthe, tweiuemonm pur{od‘ fmm e date he or she laat

State amployisent, a0 furmer State oificer-or -employes:

wiay enter into 2 Confract with any'Stite agency ¥ he ar

she wes -employsd by ihat State agency in & pofigy

making position in tha same genaral subject area as tha -
propesed Contract within the twalve-month pariad pricr .

“tohls o her Iaswing Sma sarv!ca.

B8, CMAS - SUBCONTRAGIING RELIREMENTS:

Ady subsontrector et fae GIMAS supplier chooses fo use in
fuliling the requirements of thle Confractpurchass order, and
which [s expecisi! {0 recslva mare then tan (10) percent of value
of the Coniractpurtiese order, mist siso mast all Contrsshual,
admml&tratwa e weholes!  roaionenis i e
Contractpurchase orcar, 23 aoplicabls..

: 69. CGRAS - RENTAL AURESMENTE:

Ul ihich I8 sponcored Of funted by “any St “wyany, .
unloss the employment, activity br emerpﬁse ig raquimd:':'_-- ©ERS

A

h) Farmer S"late Cmplo,vet-as (Pubhr cnmract Gnde Ssacn:m.'i- .

" The Shila <does hetegree o
. lmip-nrh’y a Couhaum, R
s ASBUIE Tesponsiciity for m;mers bayond Its coatra!;
- = . Agree toinakis paweents in advance
e Agosploany ofter piousfon oreating & aoftingent Ilahnlty
.- uguinstthe Stelesor .
. ‘Agrac o nhiﬂln Inmlrtmcn tor prntw the Contrasior.
R N
The Stale’s msponalblnty for repdirs Gl llaoll‘ty for darnage or
- 1088 s restricted io tral imate necessary by or resulfing feen the

ilﬁ‘#n*-ﬁ

kewp “the” equipment. in good woiking order and make Al

! Btate' may lemmingtd for default-or vadss peying. rent 'Shﬂl.ﬂﬂ the
Cuntractor fall lo malrtaln e equipiment prapey. |

Iaasing equfpmant (SAM 8735}

“m. cmas 5 LEASE ‘[I.aase $ikart m; If.an agem;y desi;us tolaasa.

" tarough:Leass $Mart ™o , the Contréctor agréss 1 sall te. Isssor

Hodgrdancs wih BGC 12792 " agontiss ‘are. required 1o withhald .
- not less than 10 perest of the Contract prioe untl final dalivan
v and -acceptance of the Baootls or guvises, for any Conlact Haat -
;- pravldas for progress:"payment* in & Conlract for: [T Boods or
. “Bervives o be mmufamrad of perfomned by B Laniractor”
" aspaciaiy-for the ‘State snd ndt suitable for sais to uihm in lhg
erdmarycotgme oi"lhqurm:-tor's hqsmass Ay
. mterlm RIsK- Aswasmrant gu:delmas e "ﬂnanua! protscﬁon
neasures ‘are datalied In-PCC 12112 for lagéncies i use to

e daiarmine thelr Spp!k:ahlmytc agency projects.

?2 GMAE &UARTER.I Y REP‘DR'E Contraciord are. required to

submit guarterly busiiess aclivity reports, as specitied In this
© Contngct. aven wdien there Is no actvily: . A Separate report Is
e raqulred for saoh: Gortmct dtffe"enﬂamd by alpha sufiix, . :

t‘:ﬂlAs CON‘!'RA(:TOR EVALUM‘ION. In amardanoa witht
PGS 10367 snid 10389, perfurmance of the Contracter under
orders’ lssued ageinst tis-Canfract.wil be svaluated. The
. orderdng agency shall conpléle ¢ witien evaluation, and If the
Contracter did not satisTactodly perforn the work specified, 8 copy
of the evituation will ke sant to the DGS, Offlas of Legat Sarvices.

August 2010

GENERAL P‘ROYISIGNS INFORMATIDN TECHNOLOGY

Page 13 of 23

e negligwt act or omisalnn cvf ihe State or I&. offlas, employens, or,
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CALIFORNIA MULTIPLE AWARD SCHEDULES (CMAS)
: ‘INFORMATION TECHNOLOGY
PURCHASE SPECGIAL PRawslons

. . L. Y TR

1

TO.BE USED WITH THE GENERAL PROVISIONS - IT.
DEVELOP-AND'-{NCLUDE A STATEMENT OF WORK

Liquidated Damages-
8. Benerl B

In the event that the Tontreictdr falis 4o delivar if acobidence with iha conh'aut-raquremenfs the parhes agme that the delay Wi
intarfere with the proper Implementation of the Stale's programs, 1o the loss and dambgerbf the Stete; . Froni-the hitureof the'cass, it
woidd be Impracticable 4nd endrefndly difffcult to'fix the actual damages sustained in the event of any such delay. The Stets and
Contracior, Gerafore, presuriie that In the-event of-any such delay e ainduht of daniabi wiith-will b sistainid fram & delay wil-be
-the.amoUnts sat forttt In the-Statement of: Work, and the State &nd the Contradior agron thiit’ In'the m{-’ofaw Buth delay, the
Contractor shgll pay-such amounts we-liquidsted dlmages and not ai'a pefiziy, Aihounts dis thi State 66 Bquidaiad dantiges may
be deciupted by the State fron:eny money payable.io the Contractor. - The State shall noty the'Gontractorin \Mﬂlng ofany clalm for
Ilquldalnd damagm pursuant m this pnragrnph on or before the date Shls daduhh‘.wdh Sl.'lrl'll Trbm ﬂioné?'payablh w Coribradior.

ook s 1

b. .ﬂmmaomdwery = Y TN

s N
1

Onnlladm‘ wﬂl be iiéble for any Ilqu!datad ‘damages for late” p&?ﬁﬁnanee (!rldudn’iu }h‘fd daltvety) spiecified In tfa Statemant of
Work If Contractor falls fo provida eny subijéctservice or dellver any subject Ballvarabis, restly 1t use (' suhetantal-opfermenca
with its spacifications, on or belora tha Delivery Dates In the Statetient'of Watk. Urilgis glhErwise- -apétiiiediin the Statement of
Warke:{A)such liguidatad damages will stand in lleu of all other detimtibe*for duich kate perforrhance’cr norpeffomarite; uid (B) If
. the Goriractor falls i, provide,a eaftware Dellverabie Lsted In tha Statement of Work by the spacified- Doltviry Dats, butpovides
aulabh suhsumtlnn ofsenm aooemahlp jo ihe Stats, mdma dmmdiill riot Bpbhy'to i Ilstdt! SMG’MVEM o,

w;gha‘m pasr'l'dﬂltln{ﬂ'mnaﬁﬁi mmpemaunnrnmny'ﬁ;rmmams ﬁwmmt apacaﬂeany ©all6d f¢ In he Statement of

EI

2 Mo to Equipmhent

' brice ﬁedlm-(Applfcalqle & ‘eirél Prty Contragtors]
o Pms quoted shal ‘el the masiijin for the.Contract pericd subject to any pm-.a asaalaﬂnn isicns raﬂacm In the Statement of Work.

’ Unlessbihel'wlidspadﬂeﬂmﬂleaﬁhmmtofwwk.ﬁﬂshheEqulpm s}mllmmhhﬂlschhh'a&orand.m Ifﬂﬂy,tiriﬂlm

has, been achlevad, Title fo a special fiatire’ mulpdnnIMaanﬂandfprmchunIyasinda

lmslgﬁ.l e festing
--,?n}ﬁllqﬁq-i dﬁpevhs*pﬁfd ahall pasg i | IhsSiale &t tio addlﬁonal chargk, togeiher with ke to the Mackine on which it was Installed.

v

- .
P

However, shidd & bafrmugd thi man butﬁ to'a Oohmﬁkl file to

m Equ[l;\mﬂg." a;'ﬁpgﬁuld H‘II;E“ pérty nhlz:n:t'lmtlm radpluzr& u;?;l"d‘;n;mufa - P pr A ﬁ:l::y pasae;m;l?'lgmal;t:
! Caniracior, Any. infersst, or Paie Gohtant *bg-Tecol

mﬁfﬁzmaﬁﬂpﬁ%ﬁﬁnwmﬁ:{w hapassﬂ:dsmiesmmmt;f ;d e : ) mpuw —

S

e Prlqa Dedlna (Amllcablb o’ Mmuﬂstwers) T TR e
. Pﬂces qupled .zhaﬂ he:iha mwdmum-fw ﬂleﬂnntad.peﬂnd subject to any price escalaﬂnn pm\ﬂslens re‘ﬂaofed in iﬁe Stiksiient of Work,

- Howaver, :shatjid 8. price decling be. gnnounoad by the ‘manufaciuren after Ooniract awatt; but.prior 0. the State-teking fite to the
Equipment, it shiell be passed on in total fo the Btate by the manufackursr. Anylntarest.ﬂnamn.oroﬂ'lermarga bnadonthocuntm
pllna wIlI .ba roqnmmu ullnpm mh'mll uﬁer ratua-artd the differencss Wil also be passad bﬂwaiata in. totql.

]

Augnst 2010 IT - PURCHASE SPECIAL PROVISIONS Page 14 of 23

[ lia




CALIFORNIA MULTIPLE AWARD SCHEDULES [CIKAS)
INFORMATION TECHNOLOGY
MAINTENAMCE SPECIAL PROVISIONS

TO BE USED WITH THE GENERAL PROVISIONS - IT.
DEVELCP AND INCLUDE A STATEMENT OF WORK,

The follpwing terme and canditions are sunerseded end replzoad by any aliemate of neorgistent iams and condifions n the 5@ ternent of Work,

1 Ma!ntenance of Equlpment

The Contructor is resporisible under this Contract to malitzin tha Equipment lderiified in the Statement of Work. The: Confracmrshall kaup
» the: Equipment in good operating condition and shall always be responsive fo e meintenaincs requlremants of the Sidte, Equipment

: Maiftenande ghall be ‘provided la acoardanue.vnm fiiis Contract, with the” mamf,enance charges, Parlad of Maaﬂﬂanance Coverage,
" lovations, ete. fisted in the Skitement of Work.

; E;clusipf:s )

8. Malntenance servie does not include:

1) Electrlcal work extemai to 1he Machfnes ot malnnanance of awﬁmﬂes. alteraﬂons. Attammenbs, of other devicas not Iistsd in
" {ha Statement of Work.,

. S LRI

. '2) Repalrof damags or Increase i senvice brra caiused by- accldatit; d|sastpf which shat] Induda but not be ﬁmihe;— fa, ﬁm. ﬂood' :
0, lwater, wind, and lightaing; hansportahm, negledt, misuse, fault or negligence of the “State; and diierations, which sl includar
but‘not be llmlted tn any :!wiahuh )‘mm Conh-aclur's physlcai mechanical o e!ectncal Machina dasign and Aﬁachments

g L.,_--.‘ ‘.'-__.,J .-,_

3) Repalr of damags or inarease in sewica tlme resulﬂng from hlium i pmwde'a sulta ble” mshauaﬁon anvlmnrnant vilth e facilities .
* presciibed by tha- appropilate Contractor Instaliation Manual—Physwa! Plannlng (int:luding. but not. Ilmltad to fallurs of or fallura'. .
- To provide adxquate ulscmlll powar, air cundltlonlng or humidjiy oonlml} .

'J.‘-'

e

4 . Rapalr of damage or lnureasa In sznﬂcs ﬂma attribulabla to the uss of lhe Machmss fcr other man the data pmmﬂng purposa .
. fur:wﬂeh Itwas acqwred. - ,

! Fumlshtng platans. supplles br amamories' palnﬂng or rarﬁn!shlng me Mau:hlnss or fumlsh]ng matsrial therefora mspanﬂng" N

N Machmea ] adding ur removlng ﬂncssspnes thtmsms ur omer demcas.-:~

*, Suich serﬂce which 15 impraoﬁoal !‘or Gontractoﬁo rander hacausa of alteraimnsm mecﬂnn by msc!'la ul ur alectr’cal meahs o
. toanclharMachine. ) ) R R v

i Repalr of damage, zmiaoamam of.parts (due t othar than nomel wear) orrepetitive: saMce eailsmused by the use of Supp!ms
Cor matenals nof meetlng Contracors speciﬂcaﬁons for such supplias or matar'als . .
.-.- ';4,5‘-\,.‘ Semet
8) Repan nf damage or u;craase ‘in sewlc:a firne nausad by Dunversiun frorn ong Oonttﬁctor n'lodel 1a grvother or the nstuﬂa;ion or
. removal ofa Oonh'actor faaun'e wha'nmr any of the furaguing was, pozformed by other than the Cantractor, -

" @) Repar of maintenanua by Contrantnr that 1s raqulred 1o restore Equlp'nenttu propar nparatln| ccndltion 'aﬂer any person other
than Conliractor's empleyese had pesformiéd maintenance or athenise repaired an itern of Equipment. .
b. The Contractor rmay be required do perfonm repeir or malvitenance an- exciuded Items in paragraph 2, abcwe An additional charge for
" such repalr of maintenance shall be at the established Contract rates in the Statemient of Wark, or if not stated, be at Contraicior's
epplicable fims Bnd materfal rates and tenms then I effect. The procedures fmeuthoﬂzaﬂon of such maintenance may bethe same
as thnsefor Remedial Maintananca outslde n‘f the Urlndple Fanod of Maimmanca. : .

3 Raspnnslbllltles of tha Cuntracmi'

. L . . . o -
v, oo o B e
' R

BItY EME

a. Thls mahtenanca senrlca Includn the foll:ming and rnay be further clascrlbed n tha Sta‘hemant ofWork )
. ﬂ Sr.hadulad prevemive malntenanca based upan the specific neads nf the Indlvidual Machina as determ!nec} by manufacturer.

2y Unscheduied o-eall Rﬂmedlal Maintanance. Buch mamtanance wiil Inchude iubncatlcn. ad]usiments and teplacement of
mamtenanea parts deemed nnoassary by lha Contractor. )

. Maintenanca parts will.be fumished by conu'actor and wilil be new-or equwalent fo nawin performance when Usad in these Machines.
Replaced insintenance parts becorne the property of the Contractor
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CALIFORNIA MULTIPLE AWARD SCHEDULES (CMAS)
INFORMATION TEGHNOLOGY: .
MAINTENANCE SPECIAL PRQVISIONS

G.

- e o, .. - - . .. . s .
1 A . . . . ' C e
’

Preveniive maintsnance shall be performed on a schedula which s mititually acceptable 1o the Stale and the Contractor, which s
consistent with the State’s operating requirements, and M'mhis based! upon the apacific nesdé of the Equipment as determined by the
manufaclurer, Such schediiel ehell be I wiitny shd Ehall spacify the frequency sind turdtion of preventive meintenance for the
Equipmert in the Statement of Work.

Remedial Msintanance shall ha uomrnonoed protptiy after nuﬁﬂoqﬂun by an authorized State representative thet Equipment éndior
software Is inopsrative,

Respanslblllﬂas of the sma

‘The Stats shal pn:wtds ‘an dppropriate oparaﬂng emircmant. lnﬂudlng tmnpai‘anxe. humld!ty. and elschicai poWer in accordence
u:th the emlmmnenta[ requirements conalned In the Cofifracior’s yiutiished specifications for the Eqmpmmt listed on the Statament
of Work,

Unlsss mutuslly agreed to by the Gontractor and the State, State parsonnal will not perform malntenanos or attempt repéirs fo tha
Equipment whils eush Equipment is govemed by the temms of this Contract.

Subjact ko the State's seourity regulations, the Gontractor shall have fult and free access to tha Machines o provide servioe thereon.

Maintenance Coverage

.
A

Parlod.of Maintanancs: cuwaw 1
f}i' 'rl'ullw bgtats msy selett & patlud or parlotis of malntanande qwmge. as slahd In the Btatsmert of Woﬂ:. i accordance with the
’ N m - - e - -

=, )

@) wlmmum monthly madsnancs shame-m_laii the Stats o im_lmam ‘coversge during e Princlpal Perod of
ntenance.

{b) The State may selsct In kel of the hours avellable for the minimum mopthly malntenance chdrua ma or mors of the
npﬂongi perloda o malntemnua cwerage for dn sddfiionsl uhnrqa as ahum In tha,BtabmenquWoﬂc .

2) The huurs of malmem:m abverags f fora Msicﬂna on Mnnday thra . Frlday sliall be the same aanh day- qrid the hours on
Saturday and- Sunday shall be the same hours on &l Salurdeys of Sundays. All Machines covered, under this Gonfract must
have a simultancous spen of time within the selepted patiods of matenance ewemge at laast aqual tn the shortest perlod
offered for any Machine in tia System.

8) . The Stale mey changa its saladad Period of Malntenance Gwaraga by glving Cunlraetnr Iiftsan (16} dans pdnrva'ﬂten noties.
Proveite Maintenance {sdml.llad) ' ' '

i

‘._"‘ ]
z

Preveniive muinuehsmu dan amarbe patfdﬂhadﬂﬂllfi ornm‘m ofthe 'Pdndpaﬂ’eriud of Mammme (PPM) An additional charge
mzy be made for Preventive Maintenance fo be performed outside of the PPM, assatfnmmﬂlBSiaIementoanﬂt. No add!tional
Ehargeslaﬂ bemadeforPranﬂva Maintanamematlstobepefbmedv.lﬁlm ﬂwFPM.

Rmadhlmmnanns{unsnhmed) 2 - S =t B .

1) Remegial Malntsnanae shall be perforibd d&er néunmlim by uuthorrzad suﬁa pemnner that the Eqmpmau Is ma!func!hnlng
2) The Coniractor shall provide the State with a desipnated polnlofeomaetandwll Initiste thia I'\‘an'aadlal Malrianama

3) Thera shall be né addfionat mahlnnanua charges for: - i

{8} ' Remeidial Mainieriance uurlng thé Period of Maintériance Oovefage uriless the Kamédial Maintenance # due to the fauilf or
nigiigance of the Stniq.

(v) Time spent by maintenance personhel aftar amval at ’E’he alte awaiﬂl'n the a!‘ﬂvhl uf addlﬂonal mJMenance personnel
andfurdallvaryofparls m.aftarasandoacalmumonmmenmd
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CALIFORKNIA MULTIPLE AWARD SCHEDULES {(CRAS)
INFORMATION TECHNOLOGY |
MAINTENANCE SPECIAL PROVISIONS

1

(c} Remedial Mafntenanée required because the scheduled preventive maintenance pracading the matfuncion hadl not been
performed, unless the State had falled to provide access fo the Equipment.

&) For time of delay baj/ond the P?’ivl, Contraetar shall continue fo perform mairiienanca far the same amount of time sulside
the covered perlod without aduitionnl churge to the State,

() The first -hour of work perfammed when Remedal. Maintenance service = requested during the -covered period of
maintenancs and the achual workls begun outside sich pernd, - . - .

§ Malntenance Charges

d.

3

.7 Méinianaice Sroditfor Inoperative Machines . -

COTE

The morthly malnterance cherges deserihed Include 2l 'maintenance costs, and the State will pay'nﬁ gddifione) charges unless,
specificaly set forth in this Contract. Mainisnanes rates shall be firm for the Contrast perod subject to any meximum annual

Inaintenancs estalation-as 55t forth io tha.Statemant of Work,

Melntensrce charges for fractions of @ calendar month shall be computed at.the rate 6f 1/30 of the applicable Tota! Mortthly
Maintanance Charga, for sach tay malntindnes was provided.. -

‘Thare will bu o chargs for travel exgenss zssaciated. with maintenance service-or programming servics under s Cohiract exsépt
that actuml ‘travel ‘sxpeniss will be cherped in thoss Instances where the site at which the Machine 1s iocated 43 ot nomally
#ooessible by private nutqmnbﬂgorschgdu!aﬂ publictransportatian, e S . Lo ) )

All mairtenance @ind other service acthdties {inciuding bul, nat Iimited'tc acivities relating to pré-instaliation planning; fspactions,
irslecation-of Machines, -enginaering changes and sitered programming) which may ba made avaliable by Contractor tothe Stata st fio
additional charge or at Contragtor's then. applicable’ time. and material charges, 4n connectipg Jxith Bny Machlnes or progremming
supplied under this Contract, shall ba subject to tha'tenmis and " corditions’ of this'Contiact, unlzes such ucliviies are provided under
another written agresmesri signad byhaslmtqanwdthncammr.f,: T B e AL T

vhe U TR e e e

4 P LR L N S L

LA, B .

.15 The Confhactor #hall grant-a proportionate maintenanga credit on ‘s ﬁ;ﬁm'shdwn in the Simemantaf Wnﬁgumnh Machine Is | - - .
"7 - Inopurative for. consgoutive scheduled work petigds totaling 24-hours Trom. the time the Stafe noifles. the Contrastor fie Machine was . .

Inoperative, ;provided (1) the Machifie. betame nopsrative through rio. fault, of the Stals, and (2) the breakdown wes attibutable 9.

: Equipypmr-aiit_i;'a,_;.'rtga ¢redits to be granted by the Contraciof i the State.shall be as raflectsd In the Statement ofWork. ... " .

B Englneering Ghangsd =5 e L b

- ;.. Engiteering‘changes; detarminad dpplicable by CGontra . 1 by ' i
- Contract ‘The.Btate may st to.have.only mandstory changes, ‘as detemined by Contractor, installéd on Mach

5
ae}
.

B Y . ‘--. .~ N .
o sa o : K P

, LR et et
. L h \

an o ‘-:. SR oo _".___.,_:'...‘. o e
ctor, will bé wontrolled and installed by Contractor on, Eq

wiltten nutice of this eisction must be.provided to.the Contractor for confirmation. Thera shall:be no chargs for snginediting changas made:

Any Contractornitiated charge shall be Instelled st 8 time mufually agresable to the Statesnd the Contractor. Contractor eSemves-the
right 40 charge, &t its $en current time and material rutes, for additionsl service time and materials required due to noniristatiation of .

.applicable engingering changes after Coritractor has made & redsonable effort bo sequre time © lnstallsuch vhenges, - @+ -

8 I'{e'!ocation:dréq.m;amém"' " oo ' e ;

"8.

.

10 Terminatlon'. . -

‘If the-event the Equipment being ma'lnta!n;aii'_'unddr the tarms and conditions of s Coniract is ‘moved to Bnother location within the
State of Callforala, the Coritractor shall centinde to maintain the Equipment ét the newlocatiort. . . -
“The-chargss, of the Contractgr t6 disiante snd pac the Egipment and Installatich at the new location ehall be at the rates set forth

In the Statémant.of Work.. Thé Stifs agrees to pay all coste’ Incidental o any move, including costs for-packing, crating, rigging,
trangportation, Unpacking, uncraling, nsurarce, instellation, and State and locsl sales tax, Fmny. © - ¢ U . ’

-/ 1f Comractor 16 responsibie for e mote, no ré-certfiaion charges to canfirm continued malntanarica efigibliy will be appiicable. I

the move s conducted by other than Contractor, State agreas to pay re-certification -charges 'to Contractor at rates set forth in the
SwomentofWork . . o | oo

-

Notwithstanding the Temination for Gonvenlence provisions confained in'the Genera Frovisions, Uipon thirty (30) days” written nofification
to the Corractor, State ‘may terminate, at no cost 1 the State, malntonance for at or any portion of the Equipment identified in the
StatementofWork. . .~ ’
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CALIFORNIA MULTIF'LE AWARD SCHEDULES (CMAS)
INFORMATION:: FECHNOLOGY. .
SOFTWARE SFEGIAL PRQ\HS{DNS

BRI O . - . -
s f [ GRS - v

TO BE USED WITH THE GENERAL PROVISIONS - IT.
DEVELOP AND INCLUDE A STATEMENT OF WORK.

Licenee Grant

& Contractor hereby granis io the State and the: Siaié acobpls from Contractor, aubject to the terms.ard conditions of this Conlract, a
non-exciusive, non-transferable licenss tb use the Software Products listed in Statement of Work of this Confract {heralnafter referred

fo 88 "Sofiviare Products™).
State may usa the Seitware Products In the conduct of its own business, and any dvlalon thereof, *

©.. The license granted abovs autharizss the Stgte 4p'usa the Saftware Produotq n mmﬁlna—raadable form an fhe Computer System
locetsd st the sita(s} apecified in the Statemant of Work. Sald Gnmgp 3¥niem and Hs aspocisted units (pollsutively. referved to as
CPU) are as designated In the Statsment of Work. If the designated due to maffunction, the fioénse hereln granted
shall be temporarlly extended to aulhetize the Stats to use the Soﬂv.are Produds In mad'lhmadable folm. on awolhsr State CPU

untl the daskynatet CPU is retumed fo opsration. .

d. By prioy watiten notlce; the State may redesignats the OPU in which the Suﬂware Products ara m be used. The redesignation will be
effectv upon the data.shecified In-the notice ofredaalgmﬁon.

Encryptlnnlcl’u ID Authorlzatlnn Codeg )

a8 When EnarypltoanPU idanmmuon {ID) aumnrlzaﬂon qndas ara J'em.ﬂrad m opama 1h§ snﬂwm Produm. the Gontractor wil
’ provide all opdes to the Stafe with dellvery of s::ﬂmra. v

b. tnoase of ari moparative CPU as defined in paragraph 1c abwe,cmhacbrvﬂllpmddu.lempnraw emrypivaPu 1D aidhorization
" code to the State for use on a temporarlly authorized CPU widll the deslgnafed CPUIsratumedﬁ:opamﬂm ;

c. When changes In designated CPUs ocour, the Stata wil notffy the Confractor \ia lelapl‘nne and!or facairﬂlelsmall ‘of such ‘change.
. Upon reosipt of such nofice, Contractor will issue vis telaphone andfor-facaimilefesmafi o the: State within:24. hours, a tamporary
anurwlton ip amhamﬁnn code for uss'on Iha nawtydanbmlad cPU unﬁ auch fimessa penmnant ocdo la ualune

LN W tepat, dey s ¥

-
]

medéhm . . Coe e e, -_ SR P

Upon accepiance of Software by State, in accordante with Paragraphs & herain and the Statement of Work, qulnw]ll ‘pay the-lcanse fea
of recuring charge for the Software Producis es et forih In Statement of Work. Charges will commenca on the Acceptarice Date as
astablished-in the Statament of Woik. The Gunlraclnrehall ;rander hvoinea far. rewtrlm uhagae or. slngla chames “in the month following

he momh in \Nhld: iha charges acorue:

Malntenanue . I . i [

The olowkng térsend cancifons sre uperseded and replased by any-ahernate o inconsistsit tamhs end condiioris I the Statement of
a. ‘The comection of any residual errore in any Sofiware Product that may be dlseovarad'bv Cunn'actor or by the State Wil be considered

mantenance. Such malnterance will. be performied by Contractor without pdditional charge for the duration of thie Confract
Smpadndmdlscor;}:red byﬁiaSIﬂtainmpSoMraProductswﬁl I;e haindled b the folioving pmadm -

1) Alistingof the nuipuland a gopy'of the identlcal input data in machine-readable form will be submfited to Contrattor along witha
Gﬂrm?w E}; &gm mpmﬁh Gnhll‘iitﬁm“ lnfarmiﬂun‘fuuﬂ and, I’ appraprihh. a lmﬂng oﬂhp cbmm: nf 1he memoary‘of the
me

2) EtrarslnhesunwaraPmduntasvaﬂﬂadbycnmwrumtaemrreatadbynrwﬂhganawmpynfnldmreProduet(orur
) muhffadsﬂparﬂona)fln'maehlﬁa-rﬁdsh'lem A o ) )

3) Tha Conbractor shdl aﬂ:ampth tarrect Sofiware Pmdud siTors wlthln 8 raamnabla ﬁ'ne

b. Contractor will be available io assist the Siate in Isalating and comecting enor condlions causad by the State's particular Hardware aor
qurq'gkuSFimnqtrqt%jp amnrdmaewlhlhestaheﬂuntofwmr. .
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INFORMATION TECHNOLOGY
SOFTYWARE SPECIAL PROVISIONS

. T -2

"G, i Contractor is ealad ypon by Slate to caret an error causet by State's negligence, modification by State, State supplled data,
-Maching or operator fallure, or due to any other cause not tnharent In the criginal Software Products, Coniractor reserves the right to
charge Ytate for such senvics on atims and material'brals, or rates in-accordance with the Statemant of Work.

§  Accoptance of Software

4. Commerslel Software. -Aceaptance of Commarcial Saftware will be governed by the te'ms and-conditions of the' license agreement
govaming such Sofbware. - :

b.  Custor Softwars. “*Gustomn Scfiwara® 1s Sofiware that does 'not meat tHe Jefinkion o7 Commerdal Softkare, Unisss ctherwiss

provided In fhe Stetement of Work, acceptance procadures for Dustomn Software will ba as set forth in thssubsestion {£). The State
snall bs desmad 1O huve acsapted each Custom Software Product {) ipen its Issuance of writtsn notice of such acceptance of {1y
slxly (80) days after.tho Instellefion Date, unless &t or bafors tat fime the Staie gives Comtractor written rotics of rejection
(coliactively, “Anceptance”). Mo paymant for Custom Software will be diie befre Acoaptance thersof, excapt to the estent required by
progress psyment terms in the Swtement of Work.  Any notiée of rejaction will explain how the Custorn Sofiware Broduct fails to
‘substaiislly conform to-the Aunctional and perfo/mances gpeédifications of thls Coniract. Contiaztor vall, Upon ‘recalst of such notice,
Investigats the raporiad deficiancy and sercise feagenatis best éfforis 4o reredy it promptiy. “The Biate, i Hs sole discretion, will
fave tha dplion to re-perform the acceptance test. If the Coniraclor Is unébis to remady the defidency within sixty (80) days of notics
#- of reféction, he Stefe shell have the opilon of accepting-substifuite Sofbaare, tamminating for defaut the.portior of the Contract that

- retutes id-stich Gusiom Sbftware, or terminating thisChhtract ety for desfaute,. -
o T e e e "—. R AR .x": Coge LT

Right To'Copy &r Modlfy i, i

P . -

i .‘..- > > b A "
provided by “Contracior 'in “midfines

PO

- Any Softwars Prodhct provided: by “Contact chinsreadabis “form ‘may be capisd; fh-whblé -or In part, “In jprinted or-
" meching:réadable-form for ube by the Statewith the' desigriatyd CEU, ¥ perform onatime'bsrichmark feste, fof drchival or emergency
 restart puroseS, to raplate u worh copy, to understéndthi dontents of such machine-readiitle matérial; or to modity the Boftware
. .. Prodyct as provided below; Brovided,; howsver, that rio more than the humber gt printed copise antl | machine-readable coples &s
- "SpOC %ea In ‘b Statament-of Work will b In’ exigtand -tnder this ‘Contract :at ‘any orio e without:giflor writtat) cohserit from
~ Coniractdr Blch ‘consent stial not be-urirsasonabily WWithheld by the Contrastor, The eriginal; and any oopies of the Software
% Produgtk.in whicls or In part which ara'madg?he;wnde,r-'shail be tho qrpp'erty-c_if the Corftractor, -~ ~+ -0 e w0 Ry -

' G ke

b." Thi Siate'agrasi to kesp any such coples ard ths orginal et @ mulislly deslginated Stete location, axospt fat the Biammay trensport.
= or ansmit 3 copy of the onginal of arty Scftware Product.to another$tate location for backup-use when-requined by CPL erlfunclion, -
pravided the copy or the originl I destroyed o retuimad to 15 designated Idoatior when thé malfureton is cormatted; - I

“The St may modify.any hon-persthal ,@mpgtég.smu’érépiq&u@ﬁ T mathing-readable forrn, Hor s G Lse dnd wiede it into.other.

WO ardiredn Wiaterisl; Drovided that nothing inthts Subgation (6§ wil b8 coriktrued o contradickths teims of any séparais spplicsble third

co . party.liconss. hgresrent.. Afy portion of the. Suftware Produst included 'ih any merged prograr materfd!-shall be used only on the
desigratéd CPUs and shal be subject to the ;am‘ys and condlions of this Confraict.. - ™ P

Lol

" ¥ ST We T W gl

;- Mnless otheiwise spacifically provided ir, this Coniract, the Staterent of Work, or an appiicable purchase order, if improved versions of any
- Boftware Product are develoged by ‘Contractor; and are médé available-to other lisensaas, they will be made -ayaliable 1o $he State at the
", Stald's option at.a'price ho gréater than the Contrect ‘price 'plus & price Inclease pioportionate to e Tncredse from the list price of the.
* " origirial version'to'that of the néw versipn, if any. 1f tha Software Product has no list prics, such.price increase wili ‘be progioftionats to the

5 ettt . g

increase in average price from the driginal 15 this new '\'réri;iiin'.-“rfény.ﬂas'_ﬂ_rnatgd by the Gontractor in good falth -

a0
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CALIFORNIA MULTIPLE AWARD SCHEDULES (BWEAS)
INFORMATION TEGHNOLOGY.
PERSONAL SERV]GES SPECIAL PROVIS!ONS

TO BE USED WITH THE GENERAL PROVISIONS ~ IT.
. DEVELOP AND INGLUDE A’ STATEMENT OF WORK..

Contract Type

8. Unless otherwise spesiiiex, the Statement of Work shalt define and aulhorize woik on & Fixed Price basis. wvith-a guarantes of task
completion.

b. To the extent that addifional work not foreseen at the time-this Contract Is executed must be accomplished; Wk Authorizations, as
described In the Statemert 'of Work, will be the meais for defining and auftiorizing suich werk on a |.abior Hour tiasis.

Persdniiel

a. Confrackor nnel shail pérform thilr diies on the premises of the State, durlng thie State's regular work and normal work
" houss, Eﬁe&”::mﬂfﬁs spetifically agieed to olherwiss by tre Sigte. e

b. ‘I‘hestatamsansthe thﬂbq)prqvemapbnﬂm iaﬁmarjt ersonnel piavided {o the Staty under this
Coritrank;: # the' Siaté 'éxerélses this Dﬁnﬁéﬁx gahnot mmedletaly; mp? abe the disepproved palson:\al the parfles
agres to proceed with any equitable usiment In gcheduls orottier tamis thet may be affecliad thareby, -

©. The Confractor will meke every effort consistent with sound business practioss io honor the specific reﬂuulls af' the Stete with regard
fo assigomant of lis employees; however the Contracipr mcmgme gole right 1o detemning the aulgnmanlofua employses. ¥ a
Contradtor edfiployse it Linablg tb perform dlie'to linsss; Yoslgiitiorn, orowmmrs Beyohd iha qoma  sofrol, lhe Contractor
will makeé ¢ every rsésembte aﬁum ﬁuwlda stiftabla bty parsmn.

e e e e Al s el

d. ,Inremmﬂlmoﬂhefaqtﬂmt pemmne!pmmmeasmdarhscuﬁwtmayperfom llaraaruiuasmnmetn
titna f6r bihers, this Contract § mt prevent Contractor from perfdrming such sfmilar setvices o oL Conttagtor fram using the

&a[rsonﬂal provided ¥o the Stata Gnder this Gontract, providin that ucli s, doda hot confliot. w!th th.e parfoimarice of &
s Contract. .

Reéponiiblities bf thie Stiits
& The Slaﬁa ghall provids normal nﬂics working fadliltios and Equ!pmant reasonably necessary for Contractor performance under this
- SC%IE;H.;“ mal téqt.llremama (e.g reprographm sawless, ‘computar Tme, key datd entry, eic.):shall be ienfified in the

PR I

b, - The Staie ks responsidle for providing required Iriomlmn. data, dncummlnﬁm. and test data o faciiiale the Conractors
- performance of the work, nndw!llpmvldanudraddlﬂmﬂamhmnneandmahsmnysstforhmmsmmntofwm

o. Fhe Coitrackor Wi riot be resporisibis for' amy dalay, onist direnki; or eﬂmnuns&luam to the-exdatit that Kis éaused By te State's
fallure © ﬂdﬂll msponslblﬂﬂas ‘&t forth herein, 'In the evurl!ofany cielni for eqlllablé adjustment o price, schedule, or b, the
perties will negotiate i) goud faith ragariing exectiioh of & Contratt amendment. Stiduld the Contracior. datennhe that a delay exists
oris’ pmbableduawafanum oﬂha S!atﬁ. the Contrictor vill branpllynoﬂﬁtlhe state lnwriﬂng -

Unanticipated Tesks -

g, In tho evant that additional work must be parfcnnsd which was tmnﬂdpalad and Is not épecifisd In the Statement of Wark, but
vmmhlnﬂ\soplnlonofbmhparﬂeslsmmrybhemml{l ishmeril of the general ecope of work outined, the
procedures cutiined In this Saction will bs employed.

b Foresch ltam of unanticipated work not specified In the Statement of Work; a Work Aufhorization will be prepared In accordance with
the sample attachad as Exhibt A, - |

c. lt's undersiood and agreed by both parties fo this Contract that &l of the tenns and conditions of this Contract shall remain in force
with the Inclusion of any such Work Authorizefion. Such Work Authorization shal in no way constiitde a Confract othar than as
provided purgtrant t this Coniraet noe in any way smend or supersade any of the other provisions of this Contract.

-
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d. . Each Work Authodzation shall mnslst c:f a ele'&aherj sistemaent of the'purpose, objeclive, or goals .by undertaken by the-Centracior,
thé fob clusetfication or.approsimate sKili -tevel uf e personnel to be mads avaltable by the Corractor, an (dentficatiun of al
significant materlal th ba davoloped by the Citracior and delivared to the Siets, an identtication of al signifivant materals to be
deiivered by the State 4o the: Conmtractor, &n esfmated Jins.schaduls for the provisions of thase aarvim by the Contractor, complation
citera 1O7-tha wotketo, be peformed, the name or ientiication of tha Contrattor personnal 1o by assignad, he Contrastar's attimeted

work hoirs requirgd to acromplieh the purpose, ‘ebjective or goals, . tha Confracter's biling fates per work hour, ard the Contractors
estimated total cost of {he Work' Authurization.

B3 All w::m Auﬂmrxzaﬁons mubtue in wnhng prir.arm neg.nmu_g work and slgnad by {he Contiacior Iﬂﬁ the Sta!a ]
e 'f'ne stzm. has thn rjght in r;}qulr- ‘the wntr'ctor tu stop m' suspand work nn any Work Authn.h:ahan punsuant m l.he "Sinp Work‘
provision of Ihe Geﬁeml Provislons. . * )

g. Persumel fEBOLICHS wih nut be expended (at 5 cost to the Staia} an ta;k.amnipliahme'nt-ln axcesy of estimaisd work hours required
unle's the pmcadur= below ls fuliowed: )

B A LT T N

ot '1) ' If In the- perfomanée of the wom ma COm:actar dutannirws anat a Wnﬂc Autlwrlzation m abn perfaﬂned unda! tﬁis cgmmcﬁ

b pannet bs aaccpmpllshau within:the estimated wark hours, the ‘Contracr will imnyediately noﬁfy the. Sista In witing of the

P Contractor's cafingts 'of*thmk Tours whfm wil! baranutmd ‘te domﬁlaie Aie ka Auﬂqenmm i fulh Upon Teoeipt cf sur.:h
T noﬂﬂeahon, !hs smtemay : _

£

L ettt o5 gfe "’.n.r""" i eds £ g ‘Pr' i P : <o
}o AUTOTEE, the ﬁqn&a‘alnr A6, axpanﬁ ihe “pif ateﬂ Atdifianal worl: haum o énviise ,ln eXoess of 1hs arigtnal esﬁmate
e meuessaryﬁﬂbmrrrpilsh'tha Wndcmmmtmtinn.(#mﬁ*an‘ am‘hofizahan not un'eamnahjyzo bevﬁﬂnheid; or:,

B . (b) Tennlnate ihe Work Aul#mrlzahon, cr

-' (r.} _, Aﬂnrhe sm:-e ef. me Work Amhurizaﬂon In ordercto daﬂne tasl:s {hat can be accnrnplishad wlth!r,n the rama'nlrng astimatsd
work holys. - ]

no;!lﬁcat&pn +If tiotice. of the eleotion fe given 4o~ -procasd; thé Contractor aaqﬁend the eélmated add!ﬂonal \rmrk houm ar’
servloes. ,‘rtue smte auﬂ!u to i'eimbursema Dnntractm for such a:idﬂinnm mrlg hears Tt

o

.‘-._

’:ﬁ‘me basls. ofjhahssaroferﬂmr

n

- The" numbar of’ Deliverabfus pm\dciad to the. State 'dlvldsd by tha ’rntai numb-r bf De!wemkﬂas requlrsd tn be daliverad to iha’

" State, Isusa a®|n psmnt (10%) wiihhold lass Ay a:pcunbs prav{oushf lnvojced or R : -

2}" rhe numbar aof wnrk-hours axpandad b tha Gnrtracmr In- 1ha ‘parfon'nande of the task divit.lad by 1he numbsr of work hnurs‘

schiaduled fur e task, j2ss & ten pan-.:am {407%) withhedd, less any amounta previcusly Tnvolced; ;provided that the Statemant of
Work may spenlfy 8 w!thho!d.nfmura than ten perc.ent (‘ D%); .

o

For thosa M]Iestcnez whld'\ dn Fotinvolve dallvery to the State of iuantlﬂed Dslivwsbias but wmch are nf a ennﬂnuing raure, the

Contragtar. may submit mvo[@as reflacting a"pro-rata costof the, Milestbne, less u tan parcent’ (10%) withhold, less any amount

.pre\'iously iwoiced, Actusl progress paymant amounts Tor suéh Milestanes mustbe tased oh &t jeust oquivalent services randered,

‘and t the Extentt pracﬂmb;e MI bé keyed 1o clearly lﬂantxﬂable stagss of p'ngmss as raﬁec.ted tn wiithen reparts submitted with thé
invn!css o . . o

N . ..,~;~' A

. Upon mmpletmn of & Milestone In. accon:ianaa W'th the aocaptanca cdteria sat forth hergln, the full. ::harge for 'such M:laawne, less
amolnts previoysty invaleet tothe State, may be sybmitisd for paymant. Nothing hgreln will be construed to walve pr contradict any
Tequirement of calrfarnia Public Contreict Cods Ss.."ﬂcn 12112 of any su*ular ur*successor provlslnn .

d. the evem t-lat work mt soecsﬁad in the Statement of Work is perfonned vith the States wﬂ*ten consent, tnvoiees for services as
reflected or Worls Auﬂ-nor!mﬁuns will bas submiiied 1o tha State for pavtrent. 1n no- mnt shiall e total amaount paid for such work
exceed lan parcennh (10%) of the valua of parsonal services anﬂclpatsd by this ccntra o

o

Invn!oes preparad in accordance with this provision will not ba submitted mdre frequeritly than rranthly to the Stats,

Avgrist 2010 ¥ ~PERSONAL SERVICES SPECIAL PROVISIONS Page 21 of 23.

. t2) Ths» stata Al -nml’iy the Cantracbr_rm wﬁhng of lts glaclicn w%th!n saven (7) eaiamiar days aﬁar renalpr. of 1.he cuntra{:lor's
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CALIFORNIA MULTIPLE AWARD SCHEDULES (CMAS)
INFORMATION TECHNOLOGY ..
PERSONAL SERVICES SPECIAL PROVISIONS

T In the eggregats, Involces refleciing progress pi\émants will not exceed ninety percatt (90%;) of the celfing ameunt of the Contract,
with the balsncs to be Irvoload upon esmpletion of the Cantract, In atcirdanca with the acceptance.arileris set fortty hevein.

g In-the svent.of a.confiiot between the terms of this Segfion & and those. of the Seofion of this Contrect enfitied “Ancaptance of
Software,” the iatter will govermn.

+

Contracior Evahnﬂon

In accordance with tha Callfomll Gavnrmnant Ooda. Contractor periormanca avaluatfon will be completed within the guidelines of e State
- Contracting Manual Volume 1, Seclion 3.02.6. The Siate Gmhacﬂng agency,; uponﬂanlmot aomplaﬁbn will complate and forward the
Centractor evalualion ko the Depariment of General Senvices.

Confliet of Infereat
During the performance of this Contract, should the Conlradnr beuome aware of B ﬂnde conﬂlct of inienast that may foreseeably allow
an Inglividual or organizafion involved p this Coniract benefif, from the Siale’s adopfion of en agllon(s) recommended a5 &

result-of this Coniact, fhe Cantracler, et Infokm the- ln uﬂﬂng within 10 workirg.days. If, Iy the-State’s Jdgmiént, the finenclal
interpat Wi {sopardize e objeciivily of the recommendations, the Stater shall hevé tie option of bﬂmlnaﬂng the conlant.

Failure to disnfose a relevant ﬁnmofal Intevest on the part of the Contractar will be desmed yuunds for mnninaiun of ihe Gontractmm al

assooleted cokfs o be bome r.and, in addition; the. Gontractor may. be exoludad fram parﬂnlpaﬂng in the State's bid
procegsies for & peridd of up.to 3 3 yedh awommw Public Gontract Gode sadlion 121024],
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TITLE: 700762 Output Formatier

Task Summary:

Disveglup program e femot and oot siviatas 707732 d!s}éiays using 4 setpiontial data set 2e put.

Schedule Dates:

Start Date: Aptil 2, 2007
Gomp!eﬁon Date: April-30, 2007

B ‘:,;aatr;sd Lainurj‘j_mz 4

RE
. Qﬁnt.t'éctérl F?sﬁwnnai

> .,_..Eﬁ.é\ﬁﬁ‘m:lﬁq,

_’ : Jaua Doe v

g;m_m ﬂll,s_ﬂl&“a“"_,.,“

; "Awepmnce :af prcgn..rr' by r.hm biete.

éontrat:t Profect Manager
August 2010

WORK AUTHORIZATION

IT - PERSONAL SZRVICES SPECIAL PROVISIONS

S0HIBT A

SAMPLE

Lab rour Estiiated Total'Cosi
$90 00 ‘ w;qoa.qq .

L _f:'.LQb_Qﬂ@"!.’lQ%_m&iiL‘nﬁvﬁ
: Qtﬁﬁ‘ ngmm*ner Analyst ..

Hiata & 'mjocr a\rlaqag or -

Page 23 of 23



Ell GRM Attachment C

GRM Information Management Services

Statement of Work

Document Imaging Services

For

LOS ANGELES FIRE DEPARTMENT

August 20th, 2015

Jay Crider

Vice President of Sales

GRM Information Management Services
Jerider@gmims.com

(562) 639-5427

8500 Mercury Lane

Pico Rivera, CA 90660
www.grmdocumentmanagement.com
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5 GRM

Project Scope and Requirements:

Project Overview & Inventory Estimates

Los Angeles Fire Department {LAFD} Bureau of Fire Prevention, Environmental Unit is looking
to image approximately 2.3 million pages of Undergreund Service Tank (UST) files, with 10%
double-sided. We estimate total image count to be approximately 2.5 million images plus
associated large format drawings.

Imaging estimates are based on files GRM Information Management Services (GRM) reviewed
onslte at the 200 Maln Street and 221 N. Figueroa St locations. Based on the review, we

estimate there to be approximately 838 boxes of files total for this project (see below).

34 271
29 a4 385 8217 73 g7.64|
21 34 714 | 53 63.47
3 34 102 £.50 5 9.07
3 34 102 5.50 5 9,07
3 34 102 .50 g Y
1 34 14 2.83] 3 .02
3 34 162 .50 P 9.07
4 34 135 11.33 10| 12.09
5 34 102 2.50 z 9.07)
2 15 30 2.50 2 2,67,
3 15 43 2,75 3 430
Totals 5,878 493,58 439 522,49

fetimated 2

Estirmatedd

New York/New Jersey « Los Angeles « Chicago + Washington D.C. + Miami + Philadelphia + San Francisco+Atlanta
Indianapolis « Houston « Austen * Dallas < Baltimore + Boston  Peru + China

near Feet
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5 GRM

Pror 1o piok up by GRM, LAFD will prapars the hoses by affidng 2 bar code inbel i iha outside
of mach box, The bar code iavels will pe provided in advense Ly GRM. LAFD will also provids
an slactrenic ansmital of te fies in eaeh box assosiated with e GRM Box Rarcode. The bar
code labels will insure that the boxes are securely tracked throughout the entire project and that
the files can be accessed during the project upon request. GRM only uses GRM Bonded Drivers
for transportation of customers documents. GRM’s Precision Plus Pick-up Process is identified
beiow,

Precizion Plus Pick-up Process

Precision Plus Pick-Up Process:

GRM'’s cilent ptaces order by phone, fax or online (eAccess)

GRM's Customer Service Associate creates a work order,

GRM's vehicle and personnel are dispatched to the client site.

GRM's Courier scans and validates each item prior to loading vehicle.

GRM and the client co-sign the Work Order; the client receives a copy of the Work Order and
Pickup Valldation Receipt.

At the GRM loading dock the GRM Dispatcher physically counts all items to confirm the quantity
picked up.

The items are shelved within the first 24 hours of pickup and are scanned to shelf locations. ( For
this project the fites will be delivered to the Scanning Depariment for processing before shelving)
GRM's Pickup Auditor verifies Pickup vs. Database vs. Shelving Totals.

GRM transmits "Containers Added/Refiled” Report.

e N & ;b
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5 GRM

Once the boxes arrive at GRM’s imaging center, a dedicated team of skilled operators will
prepare the files, scan, index, perform quality control review, and create an electronic file for
delivery.

The UST files will be scanned and indexed at GRM’s securs Record Center, then saved in PDF
file format. GRM has Included an option for boxing of the files should LAFD choose not to box
the files themselves. Documents will be prepped by document type for each UST file. Each
paperclip would designate a new document (multi-page PDF). In cases where there is only a
stapled document that becomes one multi-page PDF. Large Format Drawings will be scanned
as a single-page PDF. Any smaller pleces of paper, such as business cards, will be affixed to a
standard sheet of paper for scanning.

The “key-field” for this project is the Facility Address Number (FA#). LAFD will provide GRM
with a database of all associated index information will the FA#'s. GRM will match the FA# to
the database and pull in all associated index values. GRM will also be capturing the Document
Type for all documents. Since the documents may have different iterations or GRM may not be
familiar will all documents, the following rules apply for document types:

1. GRM will use the list of Document Types provided by LAFD to name the documents.

2, Ifthereis not an intuitive match to the list, GRM will name the document by the document
title/header.

3. If the title/header Is not clear or missing, GRM will name the fila “Miscellaneous” as the
Document Type.

All index information will be input using GRM's double pass process that requires two
operators to index each file separately. GRM then runs a software program that automatically
compares the index information for accuracy. This process virtually ensures 100% accuracy of
the index information. All index information will be delivered in a CSV file format, including the
associated image file, for upload to Envision.

Additional Project & Imaging Services included:

Pack-up, pick up of boxes of documents to be digitized. (GRM or LAFD to box files)

All document preparation work

Decument scanning for Black and White images

Dacuments will be scanned at 200dpi

Quuality Control of all images including review and clean up.

Automatic indexing quality control using GRM's indexing quality control software
Delivary of digitized images in standard, multi-page PDF format and associated index file
for upload to Envision

Re-boxing of all documents in order, in their original boxes

New York/New Jerscy - Los Angeles « Chicago * Washingion D.C. + Mizmi + Philadelphia * San Francisco+ Atlanta
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For files that are reguested white in produstion at GRM's Record Center, we oan ¢
and upiond the | £ 0 vodi Swough owr Online Record Cerder o deliver W
you, L & Tor both Is S ned day, or there's 2 1ush charge Tor dalivany wi

fours. The ber-coded bows wre stored In SRV s setire record senter in Mo Riarm, OA for ah
agraad amaunt of ims 50 23 1o ensures it you have fime 1o vedify The image quality and fdex
integrity (usually B0-Days) at no charge.

After the QA period is over, we will destroy all of the documents, after receipt of your wiitien
instructions to do so. Alternately, if you wish to kesp the paper documents onger, we cen move
those boxes into our Record Center for long-tarm storags, at a negotiated rate or we can deliver
the files Lok to your office.

File Requests, Document Storage and Destruction

If LAFD neads access to a file during the project GRM will move the file to front of the
producticn line, scan the file and deliver the digita file ASAP. Guatantesd tiriFaround time is
24 hours Lut & ypicaily happens much faster based on the iming of the regquest. GRM offers 5
file requesis per week at no sharge, additional file requests are at 810 par occurrencs. Digital
files will e mads avallable through GRM's Onlfine Record Coenler or o secuie FTP site.

Once the project is complete, GRM can store the physical files/boxes for up 90 days at no
additional cost in our Secure Record Center. This will allow LAFD adequate time to perform a
quality control review of the digital files to insure they are satisfied with the quality of the images.
Adfter 90 days, the documents can be delivered back to the bank, securely destroyed or placed
in storage at our facility.

LAFD will require certain documents to be sent back after scanning. LAFD wifl have to identify
speciiic documents that will need fo be pulled from each file and delivered back. There may or
may not be an additional project cost for pulling these documents based on work effort required.
The remainder of the files will be securely destroyed in compliance with NAID standards. GRM
will create a Work Order for each set of boxes that are listed for destruction. An authorized
signature from LAFD ig required before any destruction is performed. A Certified Document of
Destruction will be provided to LAFD that identifies alil boxes that have been dasiroyed under
each Work Order,
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5 GRM

Estimated Volume & Pricing
Boxed UST Files (scanned @ GRM)
Document Scanning (2,500,000 images @ 200 dpi) $0.0625/B8&\W
Image**
Document Preparation for Scanning Included
Double Pass Indexing Included
Digital Delivery of Scanned Documents included
Bar coded labels for transport boxes Incfuded
Secure storage of the charts in GRM’s Record Center {90 days) Included
Set Up Costs: Client File application set up and testing S 550.00
Estimated Total Scanning Services
Volume Description Item Price Total
2,491,830 943.5 lineer fect of fles (approx. 839 boxes @ $0.0625/ 200 DPI Ba&W $155,739.37
imagas 2,700 images per box} + 10% double-sided = image
2,491,830 images
TBD Large Format Drawings (B&W) $0.95 per sheat TBD
1 Set-up & Testing $550.00 $560.00

** Optional Optical Character Recognition (OCR) service can be provided so that all type-
written text on the scanned pages can be searched via the Online Record Center's “Full Text
Search” function. The OCR service costs an additional 1 cent per image.

Document Destruction or Storage

Imaged documents are stored for a Quality Control period of 90-days for free in our Secure
Storage Records Center in Pico Rivera, CA. After the Quality Control period is over, GRM will
move those boxes into our Center’s long-term storage area where they will be cataloged and
stored. Boxes may be destroyed at a reduced rate of $1.95 per standard 1.2 CF Box. Imaged
documents may be eligible for pallet storage in the Records Center.

Optional Project to Box files for transportation to GRM

The following project is based on picking/packing open shelf records from 200 Main Street and
221 N. Figueroa, securely transporting the records to GRM's Record Center, boxing and
transmittal/data entry by range, and storing/staging the records to be imaged.

Bulk Pull Records 44.23 HOus 5663.46
Cars- Rendal 29.48 Caris 82,58
Purchase Boxes B35 Bouxes $1,050.36
&ssembie Boxes 14 Hbwsrs $205.65
Transportation/Trips 3.00]  Trips/wr $150.00
Racejve and Shelve boxes [Containers added) 0 Hours £0.00
Pack Boxes, Transmittel and Data Entry- Range 83| PerBox  [51.845.23
TOTAL Move-in to GRM 44,047

Per Box Rate $4.93
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5 GRM

Invoicing
GRM sends out montbly involues at the beginning of the month for the work

performed for the previous month. LAFD wifl suly be invoiced for work completed
during that month.

Terms & conditions will be governsd by CMAS contract # 3-14-38-0098A Hazn GSA
Schedule Number GS- 285.00841.,

GRM Information Management Senvices LOS ANGELES FIRE DEPAKTMENT

By: By:
Printed: Jay Crider Printed:
Title: VP of Sales, West Coast Title:
Date: Date:
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ATTACHMENT D & E

CEC FORMS 50 & 55



gﬁﬁls{gﬂ Bidder Certification
TR CEC Form 50

{213) 875-1560

This form must be submitted to the awarding authonty with your bid
or propoaal for the contract noted below. Plaase wrile legibly.

0917115

Criginal fling ] Amended filing (original signed on ; last amendment signed on __ }

h@irding Authority [Departmant)i
LAFD Bureau of Fire Prevention, Environmental Unit

Bid/Contrac/BAVN Number:
| 13502

Name of Bidder: Phone:
Jay Crider 562 373 9024

Address:
8500 Mercury LA, Pico Rivera CA 80660

Emall:
jerider@gmdocument.com

CERTIFICATION !
i certify the following on my own behalf or on behalf of the entity named above, which | am authorized to represent.
A. 1am a person or entity thet is applying for a contract with the City of Los Angeles.

B. The contract for which | am applying is an agresment for one of the following:
1. The performance of work or senvice to tha Cly or the public;
2. The provision of goods, equipment, meterials, or supplies;
3. Receipt of a grant of City financial assistance for economic development or job growth, as further described
in Los Angeles Administrative Code § 10.40.1{h} [see reverse]; or
4. A public lease or license of City property where both of the following apply, as further described in Los
Angeles Administrative Code § 10.37.1(l) [see reverse]:
a. 1 provide services on the City property through employees, sublessees, sublicensees, contractors, or
subcontractors, end those senvices:
i. Are provided on premises that are visited frequently by substantial numbers of the public; or
ii. Could be provided by City employees if the awarding authoriy had the rescurces; or
ili. Further the proprietary intersets of the Clty, as defermined in writing by the awarding authority.
b. | am not eligible for exemption from the City'a iiving wage ordinancs, as eligibillty Is described in Los
Angeles Administrative Code § 10.37.1(l)(b).

C. The value and duration of the condract for which | am applying Is one of the foliowing:
1. For goods or services contracts—a value of more than $25,000 and a term of at ieast three months;
2. For financial asslstance contracts—a value of at least $100,000 and a term of any duration; or
3. For construction contracts, public leases, or icenses—any value and duration,

- Angeles Municfpal Lobbying Ordinance if | qualify as a lobbying entity

48,02,
| ceiify under penalty of perjury under the laws of the Gity of Lio$ jes angl they state of Califernia that the
information in this form is true and complete. P
Date: 12/10/2015 Signature:

Title: vP M\lést Coast Sales Operafions

Revised October 2013 Lox Angeles Buricipal Code § 43,08(H). 1001



Lo Angeles Adminletrative Code § 10.40.4

(hy iy Fewmcind fzaltanos Rostsiant’ means any person who recaivs frona i Gity
dizcrele financial assistancs In the amount of One Hundred Thousand Dollars
{($100,000.00} or move for economic devalopment or job growih expressly arficulated
and identified by the City, as contrasted with generalized financial sssistance such as
through tax legisiation.

Categories of such assistance shall inslude, but are noi limitad io, bond financing, planning assistance, tax
incrament financing exclusively by the Clty, and tax cradits, and shzll nat inciude sssiatance provided by the
Community Developmant Bank. City staff assistance shall not be regarded as financial aselstarics for
purposes of this articte. A loan shall notbe regarded as financial sssistancs, The forgiveness of a loan
shall be regarded as financial assistance. A lsan shell ba rsgarded 26 fnancial assistanes to the sident of
any differendial betwesn the amount of the loan and the present vaius of the paymants tharstinder,
dissaunted over the life of the loan by the applicable federal rate as used in 26 1.8.0. Sections 127444,
TEF2M. A redipient shell not be desmed to Insiuils lesanse et subicasans,

Los Amgalzn Administradve Code B 18574 .

m TRl e O ey,

{8) Excaptas provided in ()(b), *Public lsase or lleanse” meane = lease or license of Cly propstty on
whigh services are rendered by smployees of the publis lessee of litenses or sublessee or
sublicanses, or of a confractor or subcontrector, but only where any of the foliowing spplies:

e

@
(3}

(b) A punlislassan or fien
subject to #re follawing

(M

ey

3)

{4)

(5}

()

@
(@

The services are rendersd on premisas at least a porlon of which is visitad by
substanilal numbers of the public on a frequent besis (including, but not fimited to,
airport prseanger tarminals, paddng ks, golf courses, resnsational facililas); or
Any of the sarvices could feaslbly be performed by Gity employees if the awarding
auidiy had the ssguigie fuancisl sod staifing resourons, oF

T UAA hes detanninad I wittng thei sovarage would fuither the propristarny
e of e Cltw

= el bo exampi #ovn the reouiremants of his anlsls

ritatione:

Tha ipssod o [I54N292 53 SNNUST Jous ravenuas of kge hae the annusl

prewss revanne theeshold, thres iundned fiffy thousand dolizre {3380.000), from businses
conducted on Clty property,

The lessee or Hcensea employs no moie than seven {7) psopls total in tha

compaty on and off Gily property,

To qualify for this exemption, the lesses or licensee must provids proof of its gross ravenues
and number of people it employs in the company's entire workfores to the swarding authorlty
a8 regulred by regulation;

Véhether annual gross revenuss are [ess than thiree hundrad ity thousand dollers ($350,000)
shall be determined based on the gross revenues for the last tax year prior to application or
such athar period as may be established by regulation;

The annual gross revenus threshold shall be adjusted annually at the skame rate and at the
same tma as the ving wage is adjustad under section 10.37.2 (a}; ‘

& lossee or livensas shal! bo deemed to employ no more than seven (7) people if the
gompany's entirs workforee workad an average of no more than one thousand two-hundrad
fourteen (1,214) hours per month for &l least three-fourths (3/4) of the time period that the
revenus limitation is maasiured,

Fublic lzases and licenses shall be desmad to includs public subkases and

subliusinaay;

If 2 public lsaas or license has a term of more than two (2] years, the examplion granted
pursuant i this section shall axplre after fwo (2) yoars but shaill be renewable in two-year
incraments upon meefing the requirements therefor at the time of the repewal spplication or
such pariod established by regulation,




e Prohibited Contributors (Bidders) ‘
g CEC Form 55 -

This formn must be completed in its sntirefy and submitfed 1o the awarding suthority with your bid
or proposél for the contract noted below. A bld or proposal that does not include & completed
forrn wilf be deemed nonresponsive. Please wrile legibly.

0917115 ,

[ original filing ] Amended filing (original signed on last amendment signed on >’

Bid/Contract/BAVN NUMDEF (or oher ldenttying siormalion if no number: | | Date Bid Submitted:
13502 08/20/15

Description of Contract:
 Image approxumatg@y 23 mlllmn pages of Underground Senuce Tank (UST) files

S s ca e

(e

Awarding Authority (Department)
LAFD Bureau of Fire Prevention, Environmental Unit

BIDDER o o
Name: GRM Information Management of Ca

Address: 8500 Mercury La, Pico Rivera CA 90680
Email {optional). _ISPivak@gmdocument.com Phone: D862 373 8002

State Gontractor ID; 3-14-36-0088A

State 1D must bs disclosed for idantifloation purposes, even if not performing work an this contraot
undor that fcanze. if the bidder does not have a siale coniraciar ID, indicate “not appiicabls®.

PRINCIPALS

Please identify the names and titles of all principals (attach additional sheets if necessary). Principals
include a bidder’s board chair, president, chief executive officar, chief operating officer, and individuals
who serve In the functiongl equivalent of one or more of those positions. Principals also include
individuals who hold an cwnership interest in the bidder of at least 20 percent and smployeas of the
bidder who are authorized by the bld or proposal to represent the bidder befors the City.

Name; Jay Crider Tite: VP of West Coast Sales
Address: 6500 Mercury La, Pico Rivera CA 90660

Name: Ken Ackermann Tile: Los Angeles Director of Sales
Address: 8500 Mercury La, Pico Rivera CA 90660
Name: Lev Spivak Title: VP of West Coast Operations
Address: 8500 Mercury La, Pico Rivera CA 90660
Name: ______ . __ _. Titte:__ e
Address: ___ ..o
] additional sheets are attached. O Bidder is an individual and no other principals exist.
Revised Ociober 2013 Los Angeles CHy Gharter § 470(c}12) Page 103

Lo Angeles Municipal Code §§ 48.7.35(B)(3), (&)



—é?g',gglfﬂ_"gft;':?m Prt;hr'bifed Con trfbuforé (B]:E&erﬂs)'
Mot Seapze CEC Form 55

{243) 978-1950

SUBCONTRACTORS
Please identify all subcontractors whose subcontracts are worth $100,000 or more (attach additional
sheels If necessary), If the subcontractor has a state contractor license, the 1D must b disclosed for

identification purposes, even i the subeontractor Is not performing work on this contract under that
license.

Subcontractor:  N/A
Addrass:
State Contractor {0 fror idseniifeation purposes; ¥ none, Indicale *mof pplicabis™.

Subcontractor:
Address:
State Contractor 1D (for demiention permses:  nons, Indoate “naf apphesbie™):

Subcontractor:
Address:
State Contracior 1D or entfeation purposes; ¥ nors, indicats ot cppmu/a';:

Subcontractor: P
Addrass: 3 7 / /
State Coniractor 1D gor identcation peposss: e, ot ;

Subconiracton
Address; ll \ ! / I

State Contractor 1D wor idsntfication 3 iz ¥ e

Subcontractor;
Address: y

¥
State Contractor 1D yor identification purposes; It none, inticfts mam‘:ahle"}

/ =

Subcontracton
Address:
Stete Contractor 1D e iensitsation purposes: # nans, indicate “not appicable™. _

/

Subcontractor;
Address:
State Contractor |D tor toeniication purposss; i nans, Indleste ot epplicable™).

Subcontractor:
Address;
State Contractor | qridenifoation puposes; 7 nons, intiosts "ot appleably™, .

@ Bidebr has no subcentractars on this bid or proposal
sialse suboontracts sre worth $100,000 or more.

] additional sheets are altached.

ferdang Vatober 2044 PR )
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e prohibited Contributors (Bidders) |

Clity Hall — 24th Floor

Ml 135 CEC Form 55

(213 9781860

PRINCIPALS OF SUBCONTRACTORS

Please identify the names and titles of all principals for each subcontractor identified on page 2 {attach
additional sheets if necessary). Principals include a subcontractor's board chair, president, chief
exacutive officer, chief operating officer, and individuals who serve in the functional equivalent of cne
or more of thosa positions. Principals alse include individuals who hold an ownership interest in the
subcontractor of at least 20 percent and employees of the subcontractor who are authorized by the bid
or proposal to represent the subcontractor before the City,

Name: Title:
Address:
Subcontractor:
Name: Title:
Address; /
Subcontractor; ) /
Name: 74 ) ii!e'
Address:
Subcontractor; / [ -
{
Name: [ / l llle r
Address: J
Subcontractor:
Name: ,T itle:
Address: o o
Subcontractor: — : -

O Of the subcontractors identified on page 2, the following are individuals and no cther principals
exist (attach additional sheets if necessary).

Subcontractor: ___
Subcontractor: SN J—
(] additional sheets are attached. O Bidder has no subcontractors on this bid or proposal
whose subcontracts are worth $100,000 or more.
CERTIFICATION

! cen_‘fﬁf that ! undsrstand, will comply with, and have notifled my principals and subconiractors of the

under penelty of perury under the laws of the CRy of Los s and the stale
information provided above is frue and complete.

Date; 12/10/15 — Signature: _{
Name: Lev Spivak/
Title: VP of West Coast Operations

{nder Los Angeles City Charter § 470(c)(12), this farm musi be submitted fo the awarding autherity with your bid or proposal.
A bid or proposgi that doss not include & completed Form 66 will ba dasmed nonresponsive.

Revised October 2013 Los Angeles Ciy Charler § 4T0{c)(12) Page 3 of 3
Los Angeles Municipal Code §§ 49.7.96(B}3). (4}




