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SUMMARY

On February 16, 2016, the Board of Fire Commissioners (Board) approved Agreement
C-127424 with GRM Information Management Services of California, LLC (GRM) for
document scanning and indexing services for the Hazardous Materials Certified Uniform
Program Agency (CUPA) of the Los Angeles Fire Department (LAFD) for the period of May
4, 2016 through November 30, 2016. This Agreement was a piggyback to California Multiple
Award Schedule (CMAS) No. 3-14-36-0098A executed by the State of California
Department of General Services (DGS) for the period of January 17, 2014 through
November 30, 2016.

The LAFD continues to require GRM’s services beyond November 30, 2016 to complete
scanning and indexing services initiated by this agreement. Provision No. 3 - Service and
Delivery after Contract Expiration of the CMAS Agreement grants the contractor additional
time beyond the contract expiration date to complete necessary closeout activities without
the need to extend the term of the Agreement as long as there are no modifications to the
existing statement of work.

The LAFD requests Board authority to extend the term of Agreement C-127424 through
May 3, 2017, one (1) year from date of execution of the Agreement.

RECOMMENDATIONS

That the Board:

Approve, and transmit to the Mayor in accordance with Executive Directive 3, the First
Amended and Restated Agreement with GRM.
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FISCAL IMPACT
The Amendment is to extend contract term, only, with no additional compensation.

Board report prepared by Stewart Young, Management Analyst If, Administrative Services
Bureau.

Attachment



FIRST AMENDED AND RESTATED AGREEMENT NO. C-127424
BETWEEN
THE CITY OF LOS ANGELES
AND
GRM INFORMATION MANAGEMENT SERVICES OF CALIFORNIA, LLC
FOR DOCUMENT SCANNING AND FILE INDEXING

This First Amended and Restated Agreement (hereinafter referred to as "Agreement”) is
made and entered into by and between the City of Los Angeles (hereinafter referred to
as “City”), a municipal corporation, acting by and through the Los Angeles Fire
Department {hereinafter referred to as “Fire Department” or “LAFD”), and GRM
Information Management Services of Califomia, LLC (hereinafter referred to as
“Consultant”) with reference to the following:

WHEREAS, the Fire Department required document scanning and file indexing
services within its Hazardous Materials Certified Uniform Program Agency (hereinafter
referred to as “CUPA”) on a temporary basis; and

WHEREAS, on January 17, 2014, the State of California Department of General
Services (hereinafter referred to as “DGS”) entered into California Multiple Award
Schedule (hereinafter referred to as “CMAS”) No. 3-14-36-0098A, for Information
Technology Goods and Services for use by State and Local Government Agencies; and

WHEREAS, the Consultant possesses the requisite skills, technologies, and
proficiencies in these areas, and has agreed to provide such services to the Fire
Department; and

WHEREAS, the services to be provided are expert in nature and of a temporary
and occasional character, therefore, this Agreement is exempt from competitive bid
under Charter Section 371; and

WHEREAS, the City does not employ sufficient personnel with the required
expertise and it is more economical to have the work performed by a contractor on an
as needed basis; and

WHEREAS, on May 4, 2016, the Fire Department entered into Agreement C-
127424 with Consultant to provide document scanning and file indexing services as
outlined in CMAS No. 3-14-36-0098A to the Fire Department for a term through
November 30, 2016 and a maximum compensation amount of $155,000; and

WHEREAS, the LAFD continues to require document scanning and file indexing
services provided by Consultant; and
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WHEREAS, provision No. 3 - Service and Delivery after Contract Expiration on
page 4 of the CMAS Agreement grants the consultant additional time beyond the
contract term expiration date to complete necessary closeout activities without the need
to extend the term of the Agreement as long as there are no modifications to the
existing statement of work; and

WHEREAS, the Fire Department desires in this First Amended and Restated
Agreement for C-127424 to extend the terms of Agreement C-127424 through May 3,
2017, one (1) year from date of execution, unless earlier terminated or extended by the
parties and restate the terms and incorporate necessary amendments to the Standard
Provisions for City Contracts; and

NOW, THEREFORE, the parties hereby covenant and agree as follows:
1. ADOPTION OF STATE OF CALIFORNIA CMAS CONTRACT

CMAS Contract # 3-14-36-0098A is incorporated herein and attached as Attachment
B, except as otherwise provided in paragraphs 1-11.

2. REFERENCES TO STATE OF CALIFORNIA
All references to the "“State” shall be replaced with “City”.

3. TERM OF AGREEMENT
The term of this Agreement shall commence on the date of execution, and expire on
May 3, 2017, unless earlier terminated or extended by the parties.

4, SCOPE OF SERVICES/PROJECTS
The consulting services that may be requested during the term of this Agreement
are described on pages 15-18 of the CMAS 3-14-36-0098A (Attachment B). The
GRM Statement of Work, dated 08/20/2015, and incorporated herein as Attachment
C, provides a description of services currently requested by the City.

5. PROJECT MANAGEMENT
The Fire Marshal or his designee shall be the Consultant’s main City contact and
shall be responsible for management of projects assigned under this Agreement,
including approval of all projects, time scheduies and work completion requirements.

6. COMPENSATION AND METHOD OF PAYMENT
The maximum payable under this Agreement will not exceed One Hundred and Fifty
Five Thousand Dollars ($155,000) during the term, for complete and satisfactory
performance of the terms of this Agreement. Consultant must submit monthly
invoices. Invoices must include specific detail of the all services invoiced.
Consultant will not submit more than one (1) invoice per month. All invoices will be
submitted to Los Angeles Fire Department, Fire Prevention Bureau, Attention:
Rosemarie Barraza, 200 North Main Street, City Hall East, Room 1700, Los
Angeles, California 90012. Consultant will not be compensated for non-delivery of
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services. The Fire Marshal, or his designee, will make a final determination of
approving the scope of work and completion of the project.

. LIMITATION OF CITY'S OBLIGATION TO MAKE PAYMENTS TO CONTRACTOR
Notwithstanding any other provision of this Agreement, including any exhibits or
attachments incorporated therein, and in order for the City to comply with its
goveming legal requirements, the City shall have no obligation to make any
payments to Consultant unless the City shall have first made an appropriation of
funds equal to or in excess of its obligation to make any payments as provided in
said Agreement. Consultant agrees that any services provided by Consultant,
purchases made by Consultant or expenses incurred by Consultant in excess of said
appropriation(s) shall be free and without charge to the City and the City shall have
no obligation to pay for said services, purchases or expenses. Consultant shall have
no obligation to provide any services, provide any equipment or incur any expenses
in excess of the appropriated amount(s) until the City appropriates additional funds
for this Agreement.

. CONFIDENTIALITY

The Consultant understands and agrees that some documents, materials, records,
and the contents thereof, provided by the LAFD may be confidential. Consuitant
agrees not to retain any copies of the documents, materials, records provided by the
LAFD, nor to disclose the contents thereof, which are of a confidential nature.
Consultant shall ensure that each of its employees, or agents, who have access to
such documents, materials, records, provided by the LAFD, comply with the
confidentiality provisions of this Agreement. All notes, documents and/or products
resulting from this agreement will become the sole property of the LAFD and the
City, and may not be used by the Consultant at any time, present or future, without
the expressed written permission of the LAFD.

. NON-EXCLUSIVE

The LAFD and the Consultant understand and agree that this is a non-exclusive
Agreement to provide services to the LAFD and that the LAFD may contract with
other Consuitants to provide similar services during the term of this Agreement.

10.RATIFICATION

Due to the need for Consultant’s services to be provided continuously on an ongoing
basis, Consultant may have provided services prior to the execution of this
Agreement. To the extent that Consultant’s services were performed in accordance
with the terms and condition of this Agreement, those services are hereby ratified.

11.NOTICES

All notices Consuitant provides related to this Agreement will be made by mail,
return receipt requested, to:
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Fire Marshal Kristin Crowley

Los Angeles Fire Department

200 North Main Street, Room 1700
Los Angeles, California 90012

12.FIRST SOURCE HIRING
Unless otherwise exempt in accordance with the provisions of this Ordinance, this
Agreement is subject to the applicable provisions of the First Source Hiring
Ordinance (“FSHQ"), Section 10.44 et seq. of the Los Angeles Administrative Code,
as amended from time to time.

Consultant shall, prior to the execution of the contract, provide to the Designated
Administrative Agency (“DAA”) a list of anticipated employment opportunities that
Consultant estimates he will need to fill in order to perform the services under the
Agreement.

Consultant further pledges that it will, during the term of the Agreement, shall a) At
least seven (7) business days prior to making an announcement of a specific
employment opportunity, provide notifications of that empioyment opportunity fo the
Community Development Department (“CDD"), which will refer individuals for
interview; b} Interview qualified individuals referred by CDD; and c) Prior to filling any
employment opportunity, the Consultant shall inform the DAA of the names of the
Referral Resources used, the names of the individuals they referred, the names of
the referred individuals who the Consultant interviewed and the reasons why
referred individuals were not hired.

Any Subcontract entered into by the Consultant relating to this Agreement, to the
extent allowed hereunder, shall be subject to the provisions of FSHO, and shall
incorporate the FSHO.

Consultant shall comply with all rules, regulations and policies promulgated by the
DAA, which may be amended from time to time.

Where under the provisions of Section 10.44.13 of the Los Angeles Administrative
Code the DAA has determined that the Consultant intentionally violated or used
hiring practices for the purpose of avoiding the article, the determination must be
documented in the Awarding Authority's Contractor Evaluation, required under Los
Angeles Administrative Code Section 10.39 et seq., and must be documented in
each of the Consultant's subsequent Contractor Responsibility Questionnaires
submitted under Los Angeles Administrative Code Section 10.40 et seq. This
measure does not limit the City’s authority to act under this article.

Under the provisions of Section 10.44.8 of the Los Angeles Administrative Code, the
Awarding Authority shall, under appropriate circumstances, terminate this contract
and otherwise pursue legal remedies that may be available if the DAA determines
that the subject Consultant has violated provisions of the FSHO.
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13.CEC FORM 50
Certain contractors agree to comply with the disclosure requirements and
prohibitions established in the Los Angeles Municipal Lobbying Ordinance if those
contractors qualify as a lobbying entity under Los Angeles Municipal Code § 48.02.
CEC Form 50 is attached hereto as Attachment D. Responses submitted without a
completed CEC Form 50, by proposers that qualify as a lobbying entity under Los
Angeles Municipal Code § 48.02 shall be deemed nonresponsive.

Bidder Contributions - City Charter Sections 470(c) (12) Persons who submit a
response to this solicitation (bidders) are subject to Charter section 470{(c) (12) and
related ordinances. As a result, bidders may not make campaign contributions to
and or engage in fundraising for certain elected City officials or candidates for
elected City office from the time they submit the response until either the contract is
approved or, for successful bidders, tweive (12) months after the contract is signed.
The bidder's principals and subcontractors performing $100,000.00 or more in work
on the contract, as well as the principals of those subcontractors, are also subject to
the same limitations on campaign contributions and fundraising.

14.CEC FORM 55
CEC Form 55 requires bidders to identify their principals, their subcontractors
performing $100,000.00 or more in work on the contract, and the principals of those
subcontractors. Bidders must also notify their principals and subcontractors in writing
of the restrictions and include the notice in contracts with subcontractors. CEC Form
55 is attached hereto as Attachment E. Responses submitted without a completed
CEC Form 55 shall be deemed nonresponsive. Bidders who fail to comply with City
law may be subject to penalties, termination of contract, and debarment. Additional
information regarding these restrictions and requirements may be obtained from the
City Ethics Commission at (213) 978-1960 or ethics.lacity.org.

15.IRAN OIL EMARGO
In accordance with California Public Contract Code Sections 2200-2208, all bidders
submitting proposals for, entering into, or renewing contracts with the City of Los
Angeles for goods and services estimated at $1,000,000 or more are required to
complete, sign, and submit the "Iran Contacting Act of 2010 Compliance Affidavit."

16.STANDARD PROVISIONS
Consultant, by entering into this agreement with the City agrees to abide by the City
Standard Provisions, incorporated herein as Attachment A, with the exception that
the following provisions are not applicable: PSC-7, 8, 10, 14, 15, 19, 23, 25, 26, 27,
28, 29 and 34.

17.NON-DISCRIMINATION
Notwithstanding any other provision of any ordinance of the City to the contrary,
every Agreement which is let, awarded or entered into with or on behalf of the City,
shall contain by insertion therein a provision obligating the Consultant in the
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performance of such Agreement not to discriminate in his or her Employment
Practices against any employee or applicant for employment because of the
applicant’s race, color, religion, national origin, ancestry, sex, sexual orientation,
age, disability, marital status, domestic partner status or medical condition. All
Consultants who enter into such Agreements with the City shall include a like
provision in all subcontracts awarded for work to be performed under the Agreement
with the City. Failure of the Consultant to comply with this requirement or to obtain
the compliance of its Subcontractors with such obligations shall subject the
Consultant to the imposition of any and all sanctions allowed by law, including, but
not limited to, termination of the Consultant's Agreement with the City. Nothing
contained in this Agreement shall be construed in any manner so as to require or
permit any act which is prohibited by law.

18.EQUAL EMPLOYMENT PRACTICES
Every non-construction and construction Agreement with, or on behalf of, the City for
which the consideration is $1,000 or more shall contain the following provisions,
which shall be designated as the EQUAL EMPLOYMENT PRACTICES provision of
such Agreement:

A. During the performance of this Agreement, the Consultant agrees and
represents that it will provide Equal Employment Practices and the Consultant
and each Subcontractor hereunder will ensure that in his or her Employment
Practices persons are employed and employees are treated equally and without
regard 1o, or because of, race, color, religion, national origin, ancestry, sex,
sexual orientation, age, disability, marital status or medical condition.

1. This provision applies to work or service performed or materials
manufactured or assembled in the United States.

2. Nothing in this section shall require or prohibit the establishment of new
classifications of employees in any given craft, work or service category.

3. The Consultant agrees to post a copy of Paragraph A, hereof, in’
conspicuous places at its place of business available to employees and
applicants for employment.

B. The Consultant will, in all solicitations or advertisements for employees placed
by. or on behalf of, the Consultant, state that all qualified applicants will receive
consideration for employment without regard to their race, color, religion,
national origin, ancestry, sex, sexual orientation, age, disability, marital status or
medical condition.

C. At the request of the Awarding Authority or the DAA, the Consuitant shall certify
in the specified format that he or she has not discriminated in the performance
of City Agreements against any employee or applicant for employment on the
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basis or because of race, color, religion, national origin, ancestry, sex, sexual
orientation, age, disability, marital status or medical condition.

D. The Consultant shall permit access to, and may be required to provide certified
copies of, all of his or her records pertaining to employment and to employment
practices by the Awarding Authority or the DAA for the purpose of investigation
to ascertain compliance with the Equal Employment Practices provisions of City
Agreements. Upon request, the Consultant shall provide evidence that he or she
has or will comply therewith.

E. The failure of any Consultant to comply with the Equal Employment Practices
provisions of this Agreement may be deemed to be a material breach of City
Agreements. The failure shall only be established upon a finding to that effect by
the Awarding Authority, on the basis of its own investigation or that of the DAA.
No such finding shall be made or penalties assessed except upon a full and fair
hearing after notice and an opportunity to be heard has been given to the
Consultant.

F. Upon a finding duly made that the Consultant has failed to comply with the
Equal Employment Practices provisions of a City Agreement, the Agreement
may be forthwith cancelled, terminated or suspended, in whole or in part, by the
Awarding Authority, and all monies due or to become due hereunder may be
forwarded to, and retained by, the City. In addition thereto, the failure to comply
may be the basis for a determination by the Awarding Authority or the DAA that
the said Consultant is a non-responsible bidder or proposer pursuant to the
provisions of Section 10.40 of this Code. In the event of such a determination,
the Consultant shall be disqualified from being awarded an Agreement with the
City for a period of two (2) years, or until the Consuitant shall establish and carry
out a program in conformance with the provisions hereof.

G. Notwithstanding any other provision of this Agreement, the City shall have any
and all other remedies at law or in equity for any breach hereof.

H. The Board of Public Works shall promulgate rules and regulations through the
DAA, and provide necessary forms and required language to the Awarding
Authorities to be included in City Request for Bids or Request for Proposal
packages or in supplier registration requirements for the implementation of the
Equal Employment Practices provisions of this Agreement, and such rules and
regulations and forms shall, so far as practicable, be similar to those adopted in
applicable Federal Executive orders. No other rules, regulations or forms may
be used by an Awarding Authority of the City to accomplish the Agreement
compliance program.

l. Nothing contained in this Agreement shall be construed in any manner so as to
require or permit any act which is prohibited by law.
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J. By affixing its signature on an Agreement that is subject to this article, the
Consultant shall agree to adhere to the Equal Employment Practices specified
herein during the performance or conduct of City Agreements.

K. Equal Employment Practices shall, without limitation as to the subject or nature
of employment activity, be concerned with employment practices, including, but
not limited to:

1. hiring practices;

2. apprenticeships where approved programs are functioning and other on-the-
job training for non-apprenticeable occupations;

3. training and promotional opportunities; and -
4. reasonable accommodations for persons with disabilities.

L. All Consultants subject to the provisions of this section shall include a similar
provision in all subcontracts awarded for work to be performed under the
Agreement with the City, and shall impose the same obligations including, but
not limited to, filing and reporting obligations, on the Subcontractors as are
applicable to the Consultant. Subcontracts shall follow the same thresholds
specified in Section 10.8.1.1 of City Ordinance No.184292. Failure of the
Consuttant to comply with this requirement or to obtain the compliance of its
Subcontractors with all such obligations shall subject the Consultant to the
imposition of any and all sanctions allowed by law, inciuding, but not limited to,
termination of the Consuitant’s Agreement with the City.

19. AFFIRMATIVE ACTION PROGRAM
Every non-construction and construction Contract with, or on behalf of, the City for
which the consideration is $25,000 or more shall contain the following provisions
which shall be designated as the AFFIRMATIVE ACTION PROGRAM provisions of
such Agreement:

A. During the performance of a City Agreement, the Consultant certifies and
represents that the Consultant and each Subcontractor hereunder will adhere to
an Affirmative Action Program to ensure that in its employment practices,
persons are employed and employees are treated equally and without regard to
or because of race, color, religion, national origin, ancestry, sex, sexual
orientation, age, disability, marital status, domestic partner status or medical
condition.

1. This section applies to work or services performed or materials
manufactured or assembled in the United States.
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2. Nothing in this section shall require or prohibit the establishment of new
classifications of employees in any given craft, work or service category.

3. The Consultant shal! post a copy of Paragraph A, hereof, in conspicuous
places at its place of business available to employees and applicants for
employment.

B. The Consultant shall, in all solicitations or advertisements for employees placed,
by or on behalf of, the Consultant, state that all qualified applicants will receive
consideration for employment without regard to their race, color, religion,
national origin, ancestry, sex, sexual orientation, age, disability, marital status,
domestic partner status or medical condition.

C. At the request of the Awarding Authority or the DAA, the Consultant shall certify
on an electronic or hard copy form to be supplied, that the Consultant has not
discriminated in the performance of City Agreements against any employee or
applicant for employment on the basis or because of race, color, religion,
national origin, ancestry, sex, sexual orientation, age, disability, marital status,
domestic partner status or medical condition.

D. The Consultant shall permit access to, and may be required to provide certified
copies of, all of its records pertaining to employment and to its employment
practices by the Awarding Authority or the DAA for the purpose of investigation
to ascertain compliance with the Affirmative Action Program provisions of City
Agreements and, upon request, to provide evidence that it has or will comply
therewith.

E. The failure of any Consultant to comply with the Affirnative Action Program
provisions of City Agreements may be deemed to be a material breach of a City
Agreement. The failure shall only be established upon a finding to that effect by
the Awarding Authority, on the basis of its own investigation or that of the DAA.
No finding shall be made except upon a full and fair hearing after notice and an
opportunity to be heard has been given to the Consultant.

F. Upon a finding duly made that the Consultant has breached the Affirmative
Action Program provisions of a City Agreement, the Agreement may be forthwith
cancelled, terminated or suspended, in whole or in part, by the Awarding
Authority, and all monies due or to become due hereunder may be forwarded to
and retained by the City. In addition thereto, the breach may be the basis for a
determination by the Awarding Authority or the Board of Public Works that the
Consultant is a non-responsible bidder or proposer pursuant to the provisions of
Section 10.40 of this Code. In the event of such determination, the Consultant
shall be disqualified from being awarded an Agreement with the City for a period
of two (2) years, or until he or she shall establish and carry out a program in
conformance with the provisions hereof.
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G. In the event of a finding by the Fair Employment and Housing Commission of
the State of California, or the Board of Public Works of the City, or any court of
competent jurisdiction, that the Consultant has been guilty of a willful violation of
the California Fair Employment and Housing Act, or the Affirmative Action
Program provisions of a City Agreement, there may be deducted from the
amount payable to the Consultant by the City under the Agreement, a penaity of
ten dollars ($10.00) for each person for each calendar day on which the person
was discriminated against in violation of the provisions of a City Agreement.

H. Notwithstanding any other provisions of a City Agreement, the City shall have
any and all other remedies at law or in equity for any breach hereof.

. The Public Works Board of Commissioners shall promulgate rules and
regulations through the DAA and provide to the Awarding Authorities electronic
and hard copy forms for the implementation of the Affirmative Action Program
provisions of City Agreements, and rules and regulations and forms shall, so far
as practicable, be similar to those adopted in applicable Federal Executive
Orders. No other rules, regulations or forms may be used by an Awarding
Authority of the City to accomplish this Agreement compliance program.

J. Nothing contained in City Agreements shall be construed in any manner so as to
require or permit any act which is prohibited by law.

K. By affixing its signature to an Agreement that is subject to this article, the
Consultant shall agree to adhere to the provisions in this article for the duration
of the Agreement. The Awarding Authority may also require Consultants and
suppliers to take part in a pre-registration, pre-bid, pre-proposal, or pre-award
conference in order to develop, improve or implement a qualifying Affirmative
Action Program.

1. The Consultant certifies and agrees to immediately implement good faith
effort measures to recruit and employ minority, women and other potential
employees in a non-discriminatory manner including, but not limited to, the
following actions as appropriate and available to the Consuitant 's field of
work. The Consultant shall:

a) Recruit and make efforts to obtain employees through:

i} Advertising employment opportunities in minority and other
community news media or other publications;

i) Notifying minority, women and other community organizations of
employment opportunities;

i) Maintaining contact with schools with diverse populations of
students to notify them of employment opportunities;
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iv} Encouraging existing employees, including minorities and women,
to refer their friends and relatives;

v) Promoting after school and vacation employment opportunities for
minority, women and other youth;

vi) Validating all job specifications, selection requirements, tests, etc.;

vii) Maintaining a file of the names and addresses of each worker
referred to the Consultant and what action was taken concerning
the worker; and

viii)Notifying the appropriate Awarding Authority and the DAA in writing
when a union, with whom the Consultant has a collective
bargaining agreement, has failed to refer a minority, woman or
other worker.

b) Continually evaluate personnel practices to assure that hiring,
upgrading, promotions, transfers, demotions and layoffs are made in a
non-discriminatory manner so as to achieve and maintain a diverse
work force.

c¢) Utilize training programs and assist minority, women and other
employees in locating, qualifying for and engaging in the training
programs to enhance their skills and advancement.

d) Secure cooperation or compliance from the labor referral agency to the
Consultant’s contractual Affirmative Action Program obligations.

e) Establish a person at the management leve! of the Consultant to be the
Equal Employment Practices officer. Such individual shall have the
authority to disseminate and enforce the Consultant’'s Equal
Employment and Affirmative Action Program policies.

f) Maintain records as are necessary to determine compliance with Equal
Employment Practices and Affirmative Action Program obligations and
make the records available to City, State and Federal authorities upon
request.

g) Establish written company policies, rules and procedures which shall be
encompassed in a company-wide Affirnative Action Program for all its
operations and Agreements. The policies shall be provided to all
employees, Subcontractors, vendors, unions and all others with whom
the Consultant may become involved in fulfilling any of its Agreements.
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h) Document its good faith efforts to correct any deficiencies when
problems are experienced by the Consultant in complying with its
obligations pursuant to this article. The Consultant shall state:

i) What steps were taken, how and on what date;
i) To whom those efforts were directed;
iii) The responses received, from whom and when;

iv) What other steps were taken or will be taken to comply and when;
and

v) Why the Consultant has been or will be unable to comply.

2. Every Agreement of $25,000 or more which may provide construction,
demolition, renovation, conservation or major maintenance of any kind shall
also comply with the requirements of Section 10.13 of the Los Angeles
Administrative Code.

L. The Affirmative Action Program required to be submitted hereunder and the pre-
registration, pre-bid, pre-proposal or pre-award conference which may be
required by the Awarding Authority shall, without limitation as to the subject or
nature of employment activity, be concerned with such employment practices
as:

1. Apprenticeship where approved programs are functioning, and other on-the-
job training for non-apprenticeable occupations;

2. Classroom preparation for the job when not apprenticeable;
3. Pre-apprenticeship education and preparation;
4, Upgrading training and opportunities;

5. Encouraging the use of Consultants, Subcontractors and suppliers of all
racial and ethnic groups; provided, however, that any Agreement subject to
this ordinance shalt require the Consultant, Subcontractor or supplier to
provide not less than the prevailing wage, working conditions and practices
generally observed in private industries in the Consultant's, Subcontractor's
or supplier's geographical area for such work;

6. The entry of qualified women, minority and al! other journeymen into the
industry; and
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7. The provision of needed supplies or job conditions to permit persons with
disabilities to be employed, and minimize the impact of any disability.

M. Any adjustments which may be made in the Consultant’s work force to achieve
the requirements of the City's Affirmative Action Program in purchasing and
construction shall be accomplished by either an increase in the size of the work
force or replacement of those employees who leave the work force by reason of
resignation, retirement or death and not by termination, layoff, demotion or
change in grade.

N. This ordinance shall not confer upon the City or any Agency, Board or
Commission thereof any power not otherwise provided by law to determine the
legality of any existing collective bargaining agreement and shall have
application only to discriminatory employment practices by Consultants engaged
in the performance of City Agreements.

O. All Consultant s subject to the provisions of this article shall include a similar
provision in all subcontracts awarded for work to be performed under the
Agreement with the City and shall impose the same obligations including, but
not limited to, filing and reporting obligations, on the Subcontractors as are
applicable to the Consultant. Failure of the Consultant to comply with this
requirement or to obtain the compliance of its Subcontractors with all such
obligations shall subject the Consultant to the imposition of any and all sanctions
allowed by law, including, but not limited to, termination of the Consultant's
Agreement with the City.

20.ENTIRE AGREEMENT
This First Amended and Restated Agreement includes fourteen (14) pages and five
(6) attachments which constitutes the entire understanding and agreement of the
parties with respect to the matters set forth herein. No verbal agreement(s) or
conversation(s) with any officer or employee of either party will affect or modify the
terms and conditions of this Agreement.

LIST OF ATTACHMENTS

Attachment A — Standard Provisions for City Contracts {(Rev. 3/09)
Attachment B — CMAS Contract #3-14-36-0098A

Attachment C — GRM Statement of Work

Attachment D -~ CEC Form 50

Attachment E — CEC Form 55

<<< SIGNATURE PAGE FOLLOWS >>>
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IN WITNESS WHEREOQF, the parties have caused this Agreement to be executed by

their respective duly authorized representatives.

Dated:

Dated:

Approved as to Form:
MICHAEL N. FEUER, City Attorney

By:

Laurel L. Lightner
Assistant City Attorney

Date:

GRM Information Management Services of California, LLC

City of Los Angeles Fire Department
C-127424

For: THE CITY OF LOS ANGELES

By:

RALPH M. TERRAZAS
Fire Chief
Los Angeles Fire Department

For: GRM Information Management
Services of California, LLC

By:
its:

By:
Its:

ATTEST:
HOLLY L. WOLCOTT, City Clerk

By:

Deputy City Clerk

Date:
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STANDARD PROVISIONS FOR CITY CONTRACTS

PSC-1. CONSTRUCTION OF PROVISIONS AND TITLES HEREIN

All titles, subtities, or headings in this Confract have been inserted for convenience, and
shall not be deemed to affect the meaning or construction of any of the ferms or
provisions hereof. The language of this Contract shal! be construed according to its fair
meaning and not strictly for or against the CITY or CONTRACTOR. The word
"CONTRACTOR" herein in this Contract includes the party or parties identified in the
Contract. The singular shall include the plural; if there is more than one
CONTRACTOR herein, unless expressly stated otherwise, their obligations and
liabilities hereunder shall be joint and several. Use of the feminine, masculine, or neuter
genders shall be deemed to include the genders not used.

PSC-2. NUMBER AL

The number of original texts of this Contract shall be equal to the number of the parties
hereto, one text being retained by each party. At the CITY'S option, one or more
additional original texts of this Contract may also be retained by the City.

PSC-3. APPLICABLE LAW, INTERPRETATION AND ENFORCEMENT

Each party's performance hereunder shall comply with all applicable laws of the United
States of America, the State of California, and the CITY, including but not limited to,
laws regarding health and safety, labor and employment, wage and hours and licensing
laws which affect employees. This Contract shall be enforced and interpreted under the
laws of the State of California without regard to conflict of law principles.
CONTRACTOR shall comply with new, amended, or revised laws, regulations, and/or
procedures that apply to the performance of this Contract.

In any action arising out of thls Contract, CONTRACTOR consents to personal
jurisdiction, and agrees to bring all such actions, exclusively in state or federal courts
located in Los Angeles County, California.

if any part, term or provision of this Contract is held void, illegal, unenforceable, or in
conflict with any law of a federal, state or local government having jurisdiction over this
Contract, the validity of the remaining parts, terms or provislons of the Contract shall not
be affected thereby.

STAMDARD PROVISIONS 1
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PSC-4. TIME OF EFFECTIVENESS

Unless otherwise provided, this Contract shall take affect whszn all of the following
avenis have occuired:

A This Contract has been signed on behalf of GONTRATTOR by the
pergon or persons aithorized o bind CONTRACTOR herelo;

B. Thiz Contract has besn approved by the City Council or by the board,
officer ur smployss authorized to give such approvai;

C. The Office of the City Attorney has indicated in writing its approval of this
Contract as to form; and

D. This Contract ihas been signed on behalf of the CITY by the person
designated by the City Council, or by tha board, officer or employee
authorized 1o erter into this Contmact.

PSC-5.  INTEGRATED CONYRACY

This Contract sets forth all of the rights and duties of the parties with respect to the
subject matter hereof, and replaces any and all previous Contracts or understandings,
whether written or oral, refating thereto. This Contract may be amended oniy as
provided for in paragraph PSC-6 hereof.

PSC-6. AMENDMENT

All amendments to this Contract shall be in writing and signed and approved pursuant to
the provisions of P3C-4.

PSC-7. EXCUSABLE DELAYS

In the event that performance on the part of any party hereto is delayed or suspended
as a result of circumstances beyond the reasonable control and without the fault and
negligence of said party, none of the parties shall incur any liability to the other parties
as a result of such delay or suspension. Circumstances desmed to be bsyond the
control of the parties hereunder include, but are not limited to, acts of God or of the
public enemy; insurrection; acts of the Federal Government or any unit of State or Local
Government in either sovereign or confractual capacity; fires; floods; earthquakes;
epidemics; quarantine restrictions; strikes; freight embargoes or delays in
transportation, to the extent that they are not caused by the parly's willful or negligent
acts or omissions, and to the extent that they are beyond the party's reasonable control.

PSC-8. BREACH
Except for excusable delays as described in PSC-7, if any parly faiis to perform, in

whole or in part, any promise, covenant, or agreement set forth herein, or should any
representation made by it be untrue, any aggrieved party may avall itself of all rights
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and remedies, at law or equity, in the courts of law. Said rights and remedies are
cumulative of those provided for herein except that in no event shall any party recover
more than once, suffer a penalty or forfeiture, or be unjustly compensated.

PSC-9. WAIVER

A waiver of a default of any part, term or provision of this Contract shall not be
construed as a waiver of any succeeding default or as a walver of the part, term or
provision itself. A party's performance after the other party's default shall not be
construed as a waiver of that default.

PSC-10. TERMINATION
A. TERMINATION FOR CONVENIENCE

The CITY may terminate this Contract for the CITY'S convenience at any time by
giving CONTRACTOR thirty days written notice thereof. Upon receipt of said
notice, CONTRACTOR shall immediately take action not to incur any additional
obligations, cost or expenses, except as may be reasonably necessary to
terminate Its activities. The CITY shall pay CONTRACTOR its reasonable and
allowable costs through the effective date of termination and those reasonable
and necessary costs incurred by CONTRACTOR to affect such termination.
Thereafter, CONTRACTOR shall have no further claims against the CITY under
this Contract. All finished and unfinished documents and materials procured for
or produced under this Contract, including all inteliectual property rights thereto,
shall become CITY property upon the date of such termination. CONTRACTOR
agrees fo execute any documents necessary for the CITY to perfact,
memorialize, or record the CITY'S ownership of rights provided herein.

B. TERMINATION FOR BREACH OF CONTRACT

1. Except for excusable delays as provided in PSC-7, if
CONTRACTOR falls to perform any of the provisions of this
Contract or so fails to make progress as to endanger timely
performance of thls Contract, the CITY may give CONTRACTOR
written notice of such default. if CONTRACTOR does not cure
such default or provide a plan to cure such default which is
acceptable to the CITY within the time permitted by the CITY, then
the CITY may terminate this Contract due to CONTRACTOR'S
breach of this Contract.

2.  If afederal or state proceeding for relief of debtors is undertaken by
or against CONTRACTOR, or if CONTRACTOR makes an
assignment for the benefit of creditors, then the CITY may
immediately terminate this Contract.

3. |f CONTRACTOR engages in any dishonest conduct related to the
performance or administration of this Contract or violates the
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CITY'S lobbying policies, than the CITY may immediately terminate
this Contract. -

4, In the gvani the CITY terminaies this Contract ag provided in this
section, fhe LITY may provurs, upon such terms and in such
mannsr as the {GITY may deem sporpriale, sarvices similar in
scope and ieval of effort to dhose 50 minated, and
CONTRACTOR shall be liable to the GITY for all of its cosls and
damages, including, but not iimited, any excess costs for such
sarvices.,

5. Al finished or unfinished documents and materials produced or
procured under this Contract, including all intellectual property
rights thereto, shall becoma CITY properly upon date of such
termination. CONTRACTOR agrees to execute any documents
necessary for the CITY to perfect, memorialize, or record the
CITY'S8 ownership of rights provided herein.

6. If, after notice of termination of this Coniract under the provisions of
this section, it is determined for any reason that CONTRACTOR
was not in default under the provisions of this section, or that the
default was excusable under the terms of this Contract, the rights
and obligations of the parties shall be the same as if the notice of
termination had been issued pursuant to PSC-10(A) Termination for
Convenisncs.

7. The rights and remedies of the CITY provided in this section shall
not be exclusive and are in addition i any other rights and
remedies provided by law or under this Contract,

PSC-11. INDEPENDENT CONTRACTOR

COMNTRACTOR is acting hereunder as an independent contractor and not as an agent
or amployss of the CITY. COMTRACTOR shall not represent or otharwiss hold out
itself or any of lts directors, officers, partiiers, employees, or agents to be an agent or
employae of the CITY.

PSC-12. CONTRACTOR'S PERSONNEL

Unless atherwise provided or approved by the CITY, CONTRACTOR shall use its own
employvees to peiform the servicss desciibed in this Contract. The CITY shall have the
right to review and approve any personnsl who are assigned to work under this
Contract. CONTRACTOR agrees to remove personnel from parforming work under this
Contract if requested to do so by the CITY,

CONTRACTOR shall not use subcontractors to assist in performance of this Contract
without the prior written approval of the CITY. If the CITY permits the use of
subcontractors, CONTRACTOR shall remain responsible for performing all aspects of
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this Contract. The CITY has the right to approve CONTRACTOR'S subcontractors, and
the CITY reserves the right to request replacement of subcontractors. The CITY does
not have any obligation to pay CONTRACTOR'S subcontractors, and nothing
herein creates any privity between the CITY and the subcontractors.

PSC-13. PROHIBITION AGAINST ASSIGNMENT OR DELEGATION

CONTRACTOR may not, unless it has first obtained the written permission of the CITY:

A Assign or otherwise alienate any of its rights under this Contract, including
the right to payment; or

B. Delegate, subcontract, or otherwlse transfer any of its duties under this
Contract.

PSC-14. PERMITS

CONTRACTOR and its directors, officers, partners, agents, employees, and
subcontractors, to the extent allowed hereunder, shall obtain and maintain all licenses,
permits, certifications and other documents necessary for CONTRACTOR'S
performance hereunder and shall pay any fees required therefor. CONTRACTOR
certifies to immediately notify the CITY of any suspension, termination, lapses, non-
renewals, or restrictions of licenses, permits, certificates, or other documents.

PSC-15. CLAIMS FOR LABOR AND MATERIALS

CONTRACTOR shail promptly pay when due all amounts payable for labor and
materials furnished in the performance of this Contract so as to prevent any lien or other
claim under any provision of law from arising against any CITY property (inciuding
reports, documents, and other tangible or intangible matter produced by
CONTRACTOR hereunder), against CONTRACTOR'S rights to payments hereunder,
or against the CITY, and shall pay all amounts due under the Unemployment Insurance
Act with respect to such labor.

PSC-16. CURRENT LOS ANGELES CITY BUSINESS TAX REGISTRATION

CERTIFICATE REQUIRED

If applicable, CONTRACTOR represents that it has obtained and presently holds the
Business Tax Registration Certificate(s) required by the CITY'S Business Tax
Ordinance, Section 21.00 et seq. of the Los Angeles Municipal Code, For the term
covered by this Contract, CONTRACTOR shall maintain, or obtain as necessary, all
such Certificates required of it under the Business Tax Ordinance, and shall not allow
any such Certificate to be revoked or suspended.

PSC-17. RETENTION OF RECORDS, AUDIT AND REPORTS
CONTRACTOR shall maintain all records, including records of financial transactions,
pertaining to the performance of this Contract, in their original form, in accordance with
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resquiramsnts prescribed by the CITY. Thase records shall be retained for a period af rio
leas tnan thrae years following final paymant mads by the CITY heraunder or the
gxpiration date of this Contract, whichever occurs fast. Said records shall be subjact fo
sxaminaiion and audit by autherized GITY personne! or by the CITY'S representative et
any fime dwing the tenn of this Contract or wilhin the thres years foilowing final
pryment mada by the CITY hersundar or the axpiration date of thiz Sontact, whichaver
oeglrs last. COMTRACTUR shall provids any seporis requesied by the CITY regarting
perforimance of is Conirast. Any subconiract entered inlo by CONTRAGTOR, i the
extent allowed hereunder, shall include a like provision for work to be peronved under
this Contract.

PSC-18. FALSE CLAIMS ACT

CONTRAGTOR acknowisdges that it is aware of liabilities resuliing from submiting a
faise clalm for payiment by ihe CITY under the False Claims Act (Cal. Gov. Code §§
12650 #t geq.), including teble damagss, costs of legal actions to recover paymenis,
gnd <ivil psnalties of up to $10,000 per false claim.

P8C-15. BONDS

All bonds which may be required hereundsr shall conform to ©ITY requirements
estaplishad by Charler, ordinance or palicy, and shall be filed with the Office of the City
Administrative Officar, Risk Management for itz review and accantence in accorgance
with Sections 11.47 through 11.66 of the Los Angeles Administrative Code.

PSC-20. INDEMNIFICATION

Excapt for the active negligence or willful misconduct of the $ITY, or any of its Bourds,
Officars, Agenis, Empioyess, Assigng and Sucesssors In intorost, CONTRACTOR
undlertakes and agrees to defend, indsmnify and hold harmizss the CITY and any of iis
Boards, Officers, Agents, Employees, Assigns, and Successors i Intsrest from and
against all suits and causss of aclion, cleims, losses, demands and expenses,
including, but not lisnited 1o, attormnay's fses (boih in house and outside ounsel) and
cost of litigation (ncluding alf actua! litigation cousts incurrad by the SiTY, including but
not limited to, costs of axperts snd consultants), damages or liabilitly of any nature
whailsoever, for death or injury to any parson, including CONTRACTOR'S emplovees
and agents, or damags or destruction of any property of either parly hereto or of third
partiss, arising in any mannsr by reason of the negligent acts, srrors, omissions or
wiliful misconduct incidant to the performance of this Contract by CONTRACTOR or ils
subconiraciors of any tor. Righis and remedies available 1o the SITY undsr i¥s
provision @ie sumulative of thoss provided for elsswhars in s Conivect and those
aliowad under the iaws of the United States, the Staie of California, and the $ITY. The
provisions of PST-20 shall survivae expiration or termination of this Contract.

PSC-21. INTELLECTUAL PROPERTY INDEMNIFICATION

CONTRACTOR, at its own expense, undertakes and agrees to defend, indemnify, and
hold harmless the CITY, and any of its Boards, Officers, Agents, Employees, Assigns,
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and Successors in Interest from and against all suits and causes of action, claims,
losses, demands and expenses, including, but not limited to, attorney's fees (both in
house and outside counsel) and cost of litigation (including all actual litigation costs
incurred by the CITY, including but not limited to, costs of experis and consultants),
damages or liability of any nature whatsoever arising out of the infringement, actual or
alleged, direct or contributory, of any intellectual property rights, including, without
limitation, patent, copyright, trademark, trade secret, right of publicity and proprietary
information right (1) on or in any design, medium, matter, article, process, method,
application, equipment, device, instrumentation, software, hardware, or fimware used
by CONTRACTOR, or its subcontractors of any tier, in performing the work under this
Contract, or (2) as a result of the CITY'S actual or intended use of any Work Product
furnished by CONTRACTOR, or its subcontractors of any tier, under the Agreement.
Rights and remedies available to the CITY under this provision are cumulative of those
provided for elsewhere in this Contract and those allowed under the laws of the United
States, the State of California, and the CITY. The provisions of PSC-21 shall survive
expiration or termination of this Contract.

PSC-22. INTELLECTUAL PROPERTY WARRANTY

CONTRACTOR represents and warrants that its performance of all obligations under
this Contract does not infringe in any way, directly or contributorily, upon any third
party’s intellectual property rights, including, without limitation, patents, copyrights,
trademarks, trade secrets, rights of publicity and proprietary information.

PSC-23. OWNERSHIP AND LICENSE

Unless otherwise provided for herein, all Work Products originated and prepared by
CONTRACTOR or its subcontractors of any tier under this Contract shall be and remain
the exclusive property of the CITY for its use in any manner it deems appropriate. Work
Products are all works, tangible or not, created under this Contract including, without
limitation, documents, material, data, reports, manuals, specifications, artwork,
drawings, sketches, computer programs and databases, schematics, photographs,
video and audiovisual recordings, sound recordings, marks, logos, graphic designs,
notes, webeitles, domain names, inventions, processes, formulas matters and
combinations thereof, and all forms of intellectual property. CONTRACTOR hereby
assigns, and agrees to assign, all goodwill, copyright, trademarks, patent, trade secret
and all other inteliectual property rights worldwide in any Work Products originated and
prepared by CONTRACTOR under this Contract. CONTRACTOR further agrees to
execute any documents necessary for the CITY to perfect, memorialize, or record the
CITY'S ownership of rights provided herein.

For all Work Products delivered to the CITY that are not originated or prepared by
CONTRACTOR or its subcontractors of any tier under this Contract, CONTRACTOR
hereby grants a non-exclusive perpstual license to use such Work Products for any
CITY purposes.
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CONTRACTOR shall not provide or disclose any Work Product fo any third pariy
without prior written consent of the CITY.

Any subcontract entered into by CONTRACTOR relating to this Contract, to the axient
atlowed hereunder, shall include a like provision for work to be performed under this
Contract to confractually bind or otherwise oblige its subcontractors performing work
under this Contract such that the CITY'S ownership and license rights of all Work
Products are preserved and protected as intended herein. Failure of CONTRACTOR fo
comply with this requirement or to obtain the compliance of its subcontractors with such
obligations shall subject CONTRACTOR fo the imposition of any and ali sanctions
allowed by law, including but not limited to termination of CONTRACTOR'S coniract
with the CITY.

PSC-24. |NSURANCE

Buring the term of this Contract and without limiting CONTRACTOR'S indemnification
of the OITY, CONTRACTOR shall provide and maintain at iis own expense a program
of insurance having the coverages and iimits customariy carmed and sctually amsnged
by CONTRAGYOR, but not less than the amounts and lypes listed on the Recuirerd
Insuranice and Minimum Limits sheat (Form General 148 in Exhibli 1 hersto), covering
its operations hereunder. Such insurance shall conform to CITY requirements
established by Cherter, ondinance or pulicy, shall comply with the Insurance Contraciual
Requirements (Form Genaral 133 in Exhibii 1 hereto) and shall otherwise be in a form
aceeptable to the COffice of the City Administrative Officer, Risk Management.
CONTRACTOR shall comply with all insurance Contractual Reguirements shown on
Exhibit 1 hereto. Exhibit 1 is hereby incorporated by reference and made a part of this
Contract.

PSC-25. DISCOUNT TERMS

CONTRACTOR agrees to offer the CITY any discount terms that are offered to its best
customers for the goods and services to be provided hereunder and apply such
discount to payments made under this Contract which mest the discount terma.

PSC-26. WARRANTY AND RESPONSIBILITY OF CONTRACTOR

CONTRACTOR warrants that the work performad hereunder shall be completed in a
mannar sonsisient with profassional standards practiced among those firms within
CONTRACTOR'S profession, doing the sams or simiiar work under the same or similar
gircumstances.

PSC-27. NON-DISCRIMINATION

Unless otherwise exempt, this Coniract is subject to the non-discrimination provisions in
Sections 10.8 through 10.8.2 of the Los Angeles Administrative Code, as amendsd from
time to time. The CONTRACTOR shall comiply with the applicable non-discrimination
and affirmative action provisions of the iaws of the United Staies of America, the Staie
of California, and the CITY. In performing this Contract, CONTRACTOR shall not
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discriminate in its employment practices against any employee or applicant for
employment because of such person's race, religion, national origin, ancestry, sex,
sexual orientation, age, disability, domestic partner status, marital status or medical
condition. Any subconfract entered into by CONTRACTOR, to the extent allowed
hereunder, shall include a fike provision for work to be performed under this Contract.

Failure of CONTRACTOR to comply with this requirement or to obtain the compliance
of its subcontractors with such obligations shall subject CONTRACTOR to the
imposition of any and ail sanctions allowed by law, including but not limited to
termination of CONTRACTOR'S contract with the CITY.

PSC-28. EQUAL EMPLOYMENT PRACTICES

Unless otherwise exempt, this Contract is subject to the equal employment practices
provisions in Section 10.8.3 of the Los Angeles Administrative Code, as amended from
time to time.

A During the performance of this Contract, CONTRACTOR agrees and
represents that it will provide equal empioyment practices and
CONTRACTOR and each subcontractor hereunder will ensure that in his
or her employment practices persons are employed and employses are
treated equally and without regard to or because of race, religion,
ancestry, national origin, sex, sexual orientation, age, disability, marital
status or medical condition.

1. This provision applies to work or service performed or materials
manufactured or assembled in the United States.

2. Nothing in this section shall require or prohibit the establishment of
new classifications of employees in any given craft, work or service

category.

3. CONTRACTOR agrees to- post a copy of Paragraph A hereof in
conspicuous places at its place of business avallable to empioyees
and applicants for employment.

B. CONTRACTOR will, in all solicitations or advertisements for employees
placed by or on behalf of CONTRACTOR, state that all qualified
applicants will receive consideration for employment without regard to
thelir race, religion, ancesiry, national origin, sex, sexual orlentation, age,
disability, marital status or medical condition.

C. As part of the CITY'S supplier registration process, and/or at the request
of the awarding authority, or the Board of Public Works, Office of Contract
Compliance, CONTRACTOR shall certify in the specified format that he
or she has not discriminated in the performance of CITY contracts against
any employee or applicant for employment on the basis or because of
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raca, religion, nafional origin, ancestry, sex, sexual orientation, age,
disability, marital status or medical condition.

D. CONTRACTOR shall permit access to and may be required to provide
certified copies of all of his or her recerds partaining to emplovment and to
amployment practices by the ewarding authorily or the Oifice of Centract
Conmpliance for the purpose of investigation to asvertsin comoliancs with
the Equal Employment Practices provisions of CITY contracis. On thelr or
either of their requast CONTRACTOR shall provids svidsnce that he or
she has or will comply therswith.

E, The failure of any CONTRACTOR to comply with the Equal Employment
Practices provisions of this Confract may be deemed to be a material
breach of CITY contracts. Such failure shall only be established upon a
finding to that effect by the awarding authority, on the basis of its own
investigation or that of the Board of Public Works, Office of Contract
Compliance. No such finding shall be made or penalties assessed except
upon a full and fair hearing after notice and an opportunity to be heard has
been given to CONTRACTOR.

F. Upon a finding duly made that CONTRACTOR has falled to comply with
the Equal Employment Practices provisions of a CITY contract, the
cantract may be forthwith canceled, terminated or suspended, in whole or
in part, by the awarding autherity, and all monies due or to become due
hereunder may be forwarded to and retained by the CITY. In addition
thereto, such failure to comply may be the basis for a determination by the
awarding authority or the Board of Public Works that the CONTRACTOR
is an irresponsible bidder or proposer pursuant to the provisions of Section
371 of the Charter of the City of Los Angeles. In the event of such a
determination, CONTRACTOR shall be disqualified from being awarded a
contract with the CITY for a period of two years, or until CONTRACTOR
shall establish and carry out a program in conformance with the provisions
hereof.

G. Notwithstanding any other provision of this Contract, the CITY shall hawve
any and all other remedies at iaw or in equity for any breach hereof.

H. Intentionatlly blank.

1. Nothing conizinad in this Contract shall be construed in any manner so as
to require or permit any act which is prohibited by law.

J. At the time a supplier registers to do business with the CITY, or when an
individual bid or proposal is submitted, CONTRASTOR shali agree 0
adhere to the Equal Employment Praclices specified herein during the
performance or conduct of CITY Contracts.
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K. Equal Employment Practices shall, without limitation as to the subject or
nature of employment activity, be concerned with such employment
practices as:

1. 1Hiring practices;

2. Apprenticeships where such approved programs are functioning,
and other on-the-job training for non-apprenticeable occupations;

3.  Training and promotional opportunities; and
4. Reasonable accommodations for persons with disabilities.

L. Any subcontract entered into by CONTRACTOR, to the axtent allowed
hereunder, shall include a like provision for work to be performed under
this Contract. Failure of CONTRACTOR to comply with this requirement
or to obtain the compliance of its subcontractors with all such obligations
shall subject CONTRACTOR fo the imposition of any and all sanctions
allowed by law, including but not limited to termination of the
CONTRACTOR'S Contract with the CITY.

PSC-29. AFFIRMATIVE ACTION PROGRAM

Unless otherwise exempt, this Contract is subject to the affirmative action program
provisions in Section 10.8.4 of the Los Angeles Administrative Code, as amended from
time to time.

A During the performance of a CITY contract, CONTRACTOR certifies and
represents that CONTRACTOR and each subcontractor hereunder will
adhere fo an affirmative action program to ensure that in its employment
practices, persons are employed and employees are treated equally and
without regard to or because of race, religion, ancestry, national origin,
sex, sexual orientation, age, disability, marital status or medical condition.

1. This provision applies to work or services performed or materials
manufactured or assembled in the United States.

2.  Nothing in this section shall require or prohibit the establishment of
new classifications of employees in any given craft, work or service

category.

3. CONTRACTOR shall post a copy of Paragraph A hereof in
conspicuous places at its place of business available to employees
and applicants for empioyment.

B. CONTRACTOR will, in all solicitations or advertisements for employees
placed by or on behalf of CONTRACTOR, state that all qualified
applicants wil receive consideration for employment without regard to

STANDARD PROVISIONS 11
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their race, religion, ancestry, national origin, s, sexual orientation, ags,
disability, marital status or medical condition.

C. As part of the CITY'8 supplier registmiion procass, andéor at the request
ot the awarding authority or the Ofice of Contast Compliance,
GONTRACTOR shall carliy on an elecironic or hard sopy form to he
suppliad, that CONTRACTER has not digeidminatad in ths perivimance of
CITY contracts against any smployse or apulicant for emalovment on the
basis or because of race, religion, ancestry, national origin, sex, sexual
orientation, age, disability, marital status or medical condition.

D. CONTRACTOR shall permit access to and may be required to provide
certified coples of all of its records pertaining ic employment and to its
employment practices by the awarding authority or the Office of Contract
Compliance, for the purpose of investigation to ascertain compliance with
the Affirmafive Action Program provisions of CITY contracts, and on their
or either of their request to provide evidence that it has or wili comply
therewith.

E. The faiiure of any CONTRACTOR to comply with the Affirmative Action
Program provisions of CITY contracts may be deemed to be a materal
breach of contract. Such failure shall only be established upon a finding to
that effect by the awarding authorily, on the basis of its own investigation
or that of the Board of Public Works, Office of Confract Compliance. No
such finding shall be made except upon a full and fair hearing after notice
and an opporiunity to be heard has been given o CONTRACTOR.

F Upon a finding duly made that CONTRACTOR has breached the
Affirmative Action Program provisions of a CITY contract, the contract may
be forthwith cancelled, ferminated or suspended, in whole or in part, by
the awarding authority, and all monies due or to become due hareunder
riay be forwsrded to and retained by the CITY. in addition therslo, such
breach may be the basis for a determination by the awarding authority or
the Board of Public Works that the sazid CONTRACTOR is an
irresponsible bidder or proposer pursuant to the provisions of Section 371
of the Los Angeles City Charter. In the event of such determination, such
CONTRACTOR shall be disqualified from being awarded a contract with
the CITY for a period of two years, or until he or she shall establish and
carry out a program in conformance with the provisions hereof.

G. In the event of a finding by the Fair Employment and Housing Commission
of the State of California, or the Board of Public Works of the City of Los
Angeles, or any court of competent jurisdiction, that CONTRACTOR has
been guilty of a willful violation of the California Fair Employment and
Housing Act, or the Affirmative Action Program provisions of a CITY
contract, there may be deducted from the amount payable to
CONTRACTOR by the CITY under the contract, a penalty of ten dollars
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($10.00) for each person for each calendar day on which such person was
discriminated against in violation of the provisions of a CITY contract.

H. Notwithstanding any other provisions of a CITY confract, the CITY shall
have any and all other remedies at law or in equity for any breach hereof.

L Intentionally blank.

J. Nothing contained in CITY contracts shall be construed in any manner so
as to require or permit any act which is prohibited by law.

K. CONTRACTOR shall submit an Affirmative Action Plan which shall meet
the requirements of this chapter at the time it submits its bid or proposal or
at the time it registers to do business with the CITY. The plan shall be
subject to approval by the Office of Contract Compliance prior to award of
the contract. The awarding authority may also require contractors and
suppliers to take part in a pre-registration, pre-bid, pre-proposal, or pre-
award conference in order to develop, improve or implement a qualifying
Affirmative Action Plan. Affirmative Action Programs developed pursuant
to this section shall be effective for a period of twelve months from the
date of approval by the Office of Contract Compliance. In case of prior
submission of a plan, CONTRACTOR may submit documentation that it
has an Affirnative Action Plan approved by the Office of Contract
Compliance within the previous twelve months. If the approval is 30 days
or less from expiration, CONTRACTOR must submit a new Plan to the
Office of Contract Compliance and that Plan must be approved before the
contract is awarded.

1. Every contract of $5,000 or more which may provide construction,
demolition, renovation, conservation or major maintenance of any
kind shall in addition comply with the requirements of Section 10.13
of the Los Angeles Administrative Code.

2. CONTRACTOR may establish and adopt as its own Affirmative
Action Plan, by affixing his or her signature thereto, an Affirmative
Action Plan prepared and furnished by the Office of Contract
Compliance, or it may prepare and submit its own Plan for
approval.

L. The Office of Contract Compllance shall annually supply the awarding
authorities of the CITY with a list of contractors and suppliers who have
developed Affirmative Action Programs. For each contracter and supplier
the Office of Contract Compliance shall state the date the approval
expires. The Office of Contract Compliance shall not withdraw its approval
for any Affirmative Action Plan or change the Affirmative Action Plan after
the date of contract award for the entire contract term without the mutual
agreement of the awarding authority and CONTRACTOR.
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M. The Aflirmative Action Plan required to be submitted hereunder and the
pre-registration, pre-bid, pre-proposal or pre-award conference which may
be required by the Board of Public Works, Office of Coniract Compliance
or the awarding authorily shall, withoui limitation as to the subject or
nature of employment activity, be concemed with such employment
praciices og:

1. Apprenticeship where approved programs are functioning, and other
on-the-job training for non-apprenticeable occupations;

2. Classronm preparation for the joo when not agpranticeable,

3. Preappisnticsship sducation and preparation;

4. Upgrading training and opportunities;

5. Encouraging the use of contractors, subcontractors and suppliers of

all racial and ethnic groups, provided, however, that any contract
subject to this ordinance shall require the contractor, subcontractor
or supplier to provide not less than the prevailing wage, working
cohditions and practices generally observed in private industries in
the contractor's, subcontractor's or supplier's goograptiical area for
such work;

6. The entry of qualified women, minuority and all other joumeymen into
the industry, and

7. The provision of neaded supplies or job conditions tv permit persons
with disabiliias to be employed, and minimize the impast of any
disability.

N. Any adjustments which may be made in the contractor's or suppiist's
workforce to achisve the requirements of the CITY'S Affirmative Action
Contract Compliance Program in purchasing and construction shall be
acoomplished by either an increase in the size of the workforce or
repizcement of thuse employses who lsave the workforce by reasen of
resignation, reirement or death and not by termination, layoff, demotion or
change in grade.

0. Affirmative Action Agreements resulting from the proposed Affirmative
Action Plan or the pre-registration, pre-bid, pre-proposal or pre-award
conferences shall not be confidential and may be publicized by the
contractor at his or bher discretion. Approved Affirmative Action
Agreements become the properly of the CITY and may be used at the
discretion of the CITY in its Confract Compliance Affirmative Astion

Program.
P. Intentionally blank.
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Q. All contractors subject to the provisions of this section shall include a like
provision in all subcontracts awarded for work to be performed under the
contract with the CITY and shall impose the same obligations, including
but not limited to filing and reporting obligations, on the subcontractors as
are applicable to the contractor. Failure of the contractor to comply with
this requirement or to obtain the compliance of its subcontractors with all
such obiligations shall subject the contractor to the imposition of any and
all sanctions allowed by law, including but not limited to termination of the
contractor's contract with the CITY.

PSC-30. HILD SUPPORT ASSIGNM RDERS

This Contract is subject to the Child Support Assignment Orders Ordinance, Section
10.10 of the Los Angeles Administrative Code, as amended from time to time. Pursuant
to the Child Support Assignment Orders Ordinance, CONTRACTOR will fully comply
with all applicable State and Federal employment reporting requirements for
CONTRACTOR'S employees. CONTRACTOR shall also certify (1) that the Principal
Owner(s) of CONTRACTOR are in compliance with any Wage and Earnings
Assignment Orders and Notices of Assignment applicable to them personally; (2) that
CONTRACTOR will fully comply with all lawfully served Wage and Eamings
Assignment Crders and Notices of Assignment in accordance with Section 5230, et seq.
of the California Family Code; and (3) that CONTRACTOR wiil maintain such
compliance throughout the term of this Contract.

Pursuant to Section 10.10(b) of the Los Angeles Administrative Code, the failure of
CONTRACTOR to comply with all applicable reporting requirements or to implement
lawfully served Wage and Earnings Assignment Orders or Notices of Assignment, or the
failure of any Principal Owner(s) of CONTRACTOR to comply with any Wage and
Eamings Assignment Orders or Notices of Assignment applicable to them personally,
shall constitute a default by the CONTRACTOR under this Contract, subjecting this
Contract to termination if such default shall continue for mors than ninety (90) days after
notice of such default to CONTRACTOR by the CITY.

Any subcontract entered into by CONTRACTOR, to the extent allowed hereunder, shall
include a like provision for work to be performed under this Contract. Failure of
CONTRACTOR to obtain compliance of its subcontractors shall constitute a default by
CONTRACTOR under this Contract, subjecting this Contract to termination where such
default shall continue for more than ninety (90) days after notice of such default to
CONTRACTOR by the CITY.

CONTRACTOR certifies that, to the best of its knowledge, it is fully complying with the
Earnings Assignment Orders of all employees, and is providing the names of all new
employees 1o the New Hire Registry maintained by the Employment Development
Department as set forth in Section 7110(b) of the California Public Contract Code.
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PEC-31.

LIVING WAGE ORDINANCE AND SERVICE CONTRACTOR WORKER

RETENTION ORDINANCE

Unless otherwise exempt, this Contract is subject to the applicable
provisions of the Living Wags Ordinance (LWQ), Section 10.37 ef seq. of
the Los Angeles Administrative Code, as amended from time to time, and
the Service Contractor Worker Retention Ordinance (SCWRO), Section
10.36 of seq., of the Los Angslas Administrative Code, as amended from
time to time. These Crdinancas require the following:

1.

CONTRACTOR assures payment of a minimum initiel wage rate to
employess as defined in the LWO and as may be adjusted each
July 1 and provision of compensated and uncompensated days off
ard health benefits, as defined in the LWO.

CONTRACTOR further pledges that it will coinply with fedsral law
proscrbing ralaliation for union orgariizing and will not retaliate fur
activiles related to the LWO., COMNTRACTOR shall require each of
s subcontractors within the meaning of ihe LWQ o pledge to
ceiply with the ienins of federal faw proscribing retaliation for union
organizing. CONTRACTOR shall deliver the executed pledges
from each such subcontractor to the CITY within ninety (90) days of
the execution of the subcontract. CONTRACTOR'S delivery of
executed pledges from each such subcontractor shall fully
discharge the obligation of CONTRACTOR with respect to such
pledges and fully discharge the obligation of CONTRACTOR to
comply with the provision in the LWO contained in Section
10.37.6(¢) concerning compliance with such federal law.

COMNTRACTOR, whether an employer, as defined in the LWO, or
any other person employing individuals, shall not discharge, reduce
in compensation, or otherwise discriminate against any employse
for complaining io the CITY with regard to the employer's
compliance or anticipated compliance with the LWO, for opposing
any practice prosoribed by the LWOQ, for participating in
proceedings related to the LWO, for seeking to enforce his or her
rights under the LWQ by any lawful means, or otherwise asserling
rights under the LWO. CONTRACTOR shall post the Notice of
Prohibition Against Retaliation provided by the CITY.

Any subcontract entered into by CONTRACTOR relating to this
Contract, to the extent allowed hereunder, shall be subject to the
provisions of PSC-31 and shall incorporate the provisions of the
LWO and the SCWRQO.
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5. CONTRACTOR shall comply with all rules, regulations and policies
promuigated by the CITY'S Designated Administrative Agency
which may be amended from time to time.

B. Under the provisions of Seclions 10.36.3{c) and 10.37.6(c) of the Los
Angeles Administrative Code, the CITY shall have the authority, under
appropriate circumstances, lo terminate this Contract and otherwise
pursue legal remedies that may be available if the CITY determines that
the subject CONTRACTOR has violated provisions of either the LWO or
the SCWRO, or both.

C. Where under the LWO Section 10.37.6(d), the CITY'S Designated
Administrative Agency has determined (a) that CONTRACTOR is in
violation of the LWO in having failed to pay some or all of the living wage,
and (b) that such violation has gone uncured, the CITY in such
circumstances may impound monies otherwise due CONTRACTOR in
accordance with the following procedures. Impoundment shall mean that
from monies due CONTRACTOR, CITY may deduct the amount
determined fo be due and owing by CONTRACTOR to its employees.
Such monies shall be placed in the holding account referred to in LWQ
Section 10.37.6(d)(3) and disposed of under procedures described therein
through final and binding arbitration. Whether CONTRACTOR is to
continue work following an impoundment shall remain in the sole
discretion of the CITY. CONTRACTOR may not elect to discontinue work
either because there has been an impoundment or because of the
ultimate disposition of the impoundment by the arbitrator.

D. CONTRACTOR shall inform employees making less than Twelve Dollars
($12.00) per hour of their possible right to the federal Eamed Income
Credit (EIC). CONTRACTOR shall also make available to employees the
forms informing them about the EIC and forms required to secure advance
EIC payments from CONTRACTOR.

PSC-32. AMERICANS WITH DISABILITIES ACT

CONTRACTOR hereby certifies that it will comply with the Americans with Disabilities
Act, 42 U.S.C. §§ 12101 et seq., and its implementing regulations. CONTRACTOR will
provide reasonable accommodations to allow qualified individuals with disabillties to
have access to and to participate in its programs, services and activities in accordance
with the provisions of the Americans with Disabilities Act. CONTRACTOR will not
discriminate against persons with disabilities nor against persons due to their
relationship to or association with a person with a disability. Any subcontract entered
into by CONTRACTOR, relating to this Contract, to the extent allowed hereunder, shall
be subject to the provisions of this paragraph.
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H5-32.  CONTRACTOR RESPONSIBILITY ORDINANCE

Unless otbenviss oxsmpt, this Contrast is subjset o the piovisions of the Contmactor
Respongibilily Ordinance, Ssclion 10.40 st seq., of the Los Angsles Administrative
Code, as amanded from time 1 Hme, which renuires CONTRACTOR v updals s
responses 1 the masponelbillly questionnaire within thirty calandar days sfter any
change to iha responsss orevicusly providsd # such change would affect
LOMTRAUTOR'S fitnass and abifity to continus performing this Contrast,

in agsordance with the provisions of the Contractor Responsibilily Ordinancs, by signing
ihis Contract, CONTRACTOR piedgss, under penally of peijury, t©o somply with all
applicatle faderal, state and loval taws In the performancs of this Confrast, including but
not fimited 0. lawe regarding health and safety, labor and smployment, wegns and
howre, and Heensing laws which effect amployess, CONTRASTOR further agiess (o
(1} nofity e GITY wihin thirly calendar drys afier receiving notification that any
governmant agency has infflated an Investigetion which may result in a finding that
CONTRACTOR i3 not in sompilancs with all anplicable fadees!, state and lonal laws in
performancs of this Conlract {2) nollly the OIY within thitty calendsr deys of ail
findings by & govermment agancy o1 couwrt of compelsnt jurisdicton hat CONTRAGTOR
has viclaisd the provisions of Seclion 10.40.9(8) of the Contractor Raesponsibiity
Ordinance; {3) unlses sxempl, ensurs that its subconiracion(s), as defined in the
Coniracky Responsibiiily Ordinance, submit a Pledge of Compliance to the &ITY; and
{4} unlass exempt, ensure that s subcontracton(s), as defined in the Donirzcior
Hesponsibility Ordinance, compiy with the requiremmants of the Pledge of Complance
andl the requirernent {o nolify the SITY within thirly calendar daye after any government
agency or colrt of corapetent furisdiction has initiated an investigation oi has found thet
the subcontractor has violated Section 1 0.40.3{u) of the Contractor Responsibility
Crdinance in parformance of the subcontraci.

PSC-34. MINORITY, WOMEN, AND OTHER BUSINESS ENTERPRISE
OUTREACH PROGRAM

CONTRACTOR agrees and obligates itself fo ulilize the services of Minority, Women
and Other Business Enterorize firms on a lavel so designated in its proposal, i any.
COHTRACTOR certifiss that it has complied with Maysial Directive 2001-28 reganding
the Outreacn Program for Personal Sarvices Contracts Greater than $100,800, if
applicabie. COMYRACTOR shall not shange any of these dasignaied subcontractors,
noi shall CONTRACTOR veduce their lavel of effort, without prior written approval of the
CITY, provided that such approval shall not be unreassonably withheld,

PSC-35. EQUAL BENEFITS ORDINANCE
Unless otherwiss exempt, this Coniract is subject to the provisions of the Equa! Benefits

Ordinance (EBQ), Ssction 10.8.2.1 of the lLos Angeles Administrative Code, as
amended from time to time.
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A During the performance of the Contract, CONTRACTOR certifies and
represents that CONTRACTOR will comply with the EBO.

B. The failure of CONTRACTOR to compiy with the EBO will be deemed to
be a material breach of this Contract by the CITY.

C. if CONTRACTOR fails to comply with the EBO the CITY may cancel,
terminate or suspend this Contract, in whole or in part, and all monies due
or o become due under this Contract may be retained by the CITY. The
CITY may also pursue any and all other remedies at law or in equity for
any breach.

D. Failure o comply with the EBO may be used as evidence against
CONTRACTOR in actions taken pursuant to the provisions of Los
Angeles Administrative Code Section 10.40 ef seq., Contractor
Responsibility Ordinance.

E. If the CITY'S Designated Administrative Agency determines that a
CONTRACTOR has set up or used its contracting entity for the purpose of
evading the intent of the EBO, the CITY may terminate the Contract.
Violation of this provision may be used as evidence against
CONTRACTOR in actions taken pursuant to the provisions of Los Angeles
Administrative Code Section 10.40 et seq.,, Contractor Responsibility
Ordinance.

CONTRACTOR shall post the following statement in conspicuous places at its place of
business available to employees and applicants for employment:

"During the performance of a Contract with the City of Los Angeles,
the Contractor will provide equal benefits to its employees with
spouses and its employees with domestic partners. Additional
information about the City of Los Angeles' Equal Benefits
Ordinance may be obtained from the Department of Public Works,
Office of Contract Compliance at (213) 847-1922."

PSC-36. SLAVERY DISCLOSURE ORDINANCE

Unless otherwise exempt, this Contract is subject to the Slavery Disclosure Ordinance,
Section 10.41 of the Los Angeles Administrative Code, as amended from time to time.
CONTRACTOR certifies that it has complied with the applicable provisions of the
Slavery Disclosure Ordinance. Failure to fully and accurately complete the affidavit may
result in termination of this Contract.
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Form Gen. 133 {Rev. 3/09)

EXHIBIT 1
INSURANCE 0N TRAGTUAL REQIMZEMENTS

CONTACT  For additivnal information about compliance with City Insurance and Bond
requitements, contact the Office of the City Administrative Officer, Risk Management at (213)
878-RISK (7475) or go online at www.lacity org/caofrisk. The City approved Bond Assistance
Program is available for those contractors who are unable to obtain the City-required
performance bonds. A City approved insurance program may be available as a low cost
alternative for contractors who are unable to obtain City-required insurancs,

CONTRACTUAL REQUIREMENTS
CONTRACTOR AGREES THAT:

1. Additional Insured/Loss Fayge. The CITY miust be included as an Additional
Insured in applicable liability policies to cover the CITY'S liabllily arising out of the acts or
omissions of the named insured. The CITY is to be named as an Additional Named Insured and
a Loss Payee As its Interests May Appear in propeity insurance in which the CITY has an
interest, a.g., as a lien holder.

2, Notics of Canceliatlon. All reguired insurance will be maintained in full force for the
duration of ils businass with the CITY. By ordinance, &l required insurance must provide at
loast thirty {30} days' prior written notice (fen (10) days for non-payment of premium) direcily o
the CITY if your insurance comipany elects to cancel or materially reduce coverage or limits prior
to the policy expiration date, for any reason except impairment of an aggregate limit due to prior
claims.

3. Primary Coverage. CONTRACTOR will provide coverage that Is primary with
respect to any insurance or self-insuranca of the CITY. The CITY'S program shall be excess of
this insurance and non-contributing.

4. Modification of Coverage. The CITY reserves the right at any time during the term
of this Contract to change the amounts and types of insurance required hereunder by giving
CONTRACTOR ninety (90) days' advance written notice of such change, If such change should
result in substantial additional cost to CONTRACTOR, the CITY agrees to negotiate additional
compensation proportional to the increased benefit to the CITY.

5. Fallure to Procure Insurance. All required insurance must be submitted and
approved by the Ofiice of the City Administrative Officer, Risk Management prior to the
inception of any operations by CONTRACTOR.

CONTRACTOR'S failure to procure or maintain required insurance or a self-insurance program
during the entire term of this Cuntract shall constiiute a material breach of this Contract under
which the CITY may immediately suspend or terminate this Coniract or, at its discretion, procure
or renew such insurance to protect the CITY'S interests and pay any and all premiums in
connection therewith and recaver all monies so paid from CONTRACTOR.

&, Workers' Compensation. By signing this Contract, CONTRACTOR hereby certifles
that it is aware of the provisions of Section 3700 ef seq., of the California Labor Code which
require every employer to be insured against liability for Workers' Compensation or to undertake
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self-insurance in accordance with the provisions of that Code, and that it will comply with such
provisions at all time during the performance of the work pursuant to this Contract.

7. California Licensee. All insurance must be provided by an insurer admitted to do
business in California or written through a California-licensed surplus lines broker or through an
insurer otherwise acceptable to the CITY. Non-admitted coverage must contain a Service of
Suit clause in which the underwriters agree to submit as necessary to the Jurisdiction of a
Califomnia court in the event of a coverage dispute. Service of process for this purpose must be
allowed upon an agent in California designated by the insurer or upon the California Insurance
Commissioner.

8. Aggregate Limits/impairment. If any of the required insurance coverages contain
annual aggregate limits, CONTRACTOR must give the CITY written notice of any pending
claim or lawsuit which will materially diminish the aggregate within thirty {30) days of knowledge
of same. You must take appropriate steps to restore the impaired aggregates or provide
replacement insurance protection within thirty {30} days of knowledge of same. The CITY has
the option to specify the minimum acceptable aggregate limit for each line of covearage required.
No substantial reductions in scope of coverage which may affect the CITY'S protection are
allowed without the CITY"S prior written consent.

9. Commencement of Work. For purposes of Insurance coverage only, this Contract
will be deemed to have been exscuted immediately upon any party hereto taking any steps that
can be considered to be in furtherance of or towards performance of this Contract. The
requirements in this Section supersede ali other sections and provisions of this Contract,
including, but not limited to, PSC-4, to the extent that any other section or provision conflicts
with or impairs the provisions of this Section.
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Required Insurance and Minimum Limits

Los Angeles Fire Department 0172872018

Name: R Date:

Agrecment/Reforence: SRM Information Management Sarvices - Document Secanning For CUPA Program

Hvideuce of coverages checked below, with the specified minimum limits, must be submitted and approved prior to
oeccupancy/start of operetions. Amounts shown are Combined Single Limits ("CSLs"). For Automobile Lisbility, split
Timits may be substituted for a C8L if the total per occurrence equals of exceeds the CSL amount.

Limits

v Workers' Compensation - Workers' Compensation (WC) aud Employer's Liability (EL)

WC _Seameory
EL _ _SLusa086

[Z1 Waiver of Subrogation o faver of City {"} Longshore & Harbor Workers
it Jones Act
¥ Genersl Liability ~ _ $1,000,000
Products/Compieted Operations [ Sexual Misconduct
{7 Fire Legal Liability
Ll
v Automobile Liability (for any and all vehicles used for this contract, other than commuting to/from work) $1,000,000
¥ Progessional Lisbility (Errors and Omissions) 51,000,000
Discovery Period e R

....... - Property Insurance (to cover replacement cost of building - as determined by insurance company)

[ AD Risk Coverage {_] Boiler and Machinery
Clrlood (] Builder's Risk
MEarthgquake, ] Finie Arts - Gover vedus of xhibit
~—. Pollution Lisbility
— Surety Bonds - Performance and Payment (Labor and Materials) Bonds 100% of the contract price

. Crime Insurance

BT
Other: General Motes:
1} i a contractor has no employees and decides o not cover herselfhimself for workans' compensation, pleass complote the form entited

“Request Fur Walver of Workers' Compensation Insurance Reduirement” located at: hitp-feao Jacity.org/fekiinsurenceForms.him
2} In the absence of imposad aute Tabllity requirernents, all contractors using vehlclss during the course of thelr contract must adherg to

tha financial responsibility laws of the State of Cai%fon;ia.




Attachment B

D E s CTALIFORNIA DEPARTHENT OF
GENERAL SERVICES Governar Edmund G. Brown Jr.

January 17, 2014

Jay Crider .

GRM Information Management Sarvices of California, LLC
8500 Mercury Lana

Pico Rivera, CA 80660

Subject: GRM information Management Services of California, LLC’s California Multiple Award
Schedule (CMAS) .

CMAS Contract No.: 3-14-36-0098A
CMAS Contract Term: January 17, 2014 through November 30, 2016
Base GSA Schedule No.: GS-25F-0054L

The State of Callfornia Is pleased to accept your firm's offer to eatsblish a Callfornia Multiple Award
Schedule (CMAS) contract, which we have assigned the CMAS contract number and term Identified
above. This contract number must be shown on each invoice rendered. Additionally, this letter shall not
be construed as a commitment to purchase any or all of the State's requirements from your firm. Prior
approval is required from the State for all news releases reganding this contract.

It ts your firm's responsibiliy to furnish, upon request, a copy of this CMAS contract.to State and local

government agencies. A complete CMAS contract includes the following: 1) this acceptancs letter,

2) CMAS: cover pages (which includes the signature page, ordering Instructions and speclal provisions,

and any attachments or exhibits as prepared by the CMAS Unit), 3) CMAS terms and conditions,

4) Federal GSA terms and conditions, and 6) product/service listing and prices. The GMAS Unit strohgly
: ends that government agencies place orders with Contractors who i

AS Unit strohgl
CL0 Drovigas A,LL D h LA '.ﬂ.
el i

To manage this contract, Contractors are directed to the “CMAS Contract Management and Information
Gulde®, which can be accessed at dgs.ca.gov/| gramsfieveraged/cmas.aapx, then select the
"For Suppliers/Contractors” link. This gulde covers topics such as CMAS Quarterly Reports,
amendments, extensions, renewals, Contractor’s change of address or contact person, company name
change requests, and marketing your CMAS contract.

It is the Contractor's responsibility to submit on a timely basis detailed CMAS Quarterty Reports (along
with any appilcable incentive fees).

i ] ! Ruil= -
DUE BY APR 15, 2014.

The "Approved CMAS Contractor” logo is only available to CMAS contract holders for display at

conferences or on other marketing material. A login and password is required to download the logo. Go

to www.dgs.ca.govipd/Home/FormsResourceslibrarv.aspx, then select “Reference Material”; click on

“CMAS Logos” under the heading “Marketing Tools™. At the prompt, enter the iogin: "emassupplier” and
the password: “cmas010194°,

Should you have any questions regarding this contract, please contact me at 916/375-4332. Thank you
for yolir continired cooperation and support of the CMAS Program.

, -
BU-O5BY, Program Analyst
ultiple Award Schedulas Unit

PROCUREMENT DIVISION | Stafe of California | Stale Consumar Services Agency
707 Third Sireef, 2nd Floor | West Sacramenfo, CA 95605 | §916.375.4365 £ 916.375.4663

—



CALIFDRNIA BEPAAZTMENY OF Pracurament Division
ERAL §F 707 Third Street, 2™ Floor, MS #2202
GENERAL SERVICES West Sacramento, GA 95306-2811

State of California

MULTIPLE AWARD SCHEDULE
GRM Information Management
Services of California, LLC

CONTRACT NUMBER: | 3-14-36-00882.
CMAS CONTRACT TERM: 011772014 through 11/30/2016

CONTRACT CATEGORY: | Information Technology Goods &

Services
APPLICABLE :
TERMS & CONDITIONS: | August 2010
MAXIMUM ORDER LIMIT: $500,000
FOR USE BY: State & Local Government Agencies
BASE GSA SCHEDULE NO.: | GS-25F-0054L
BASE SCHEDULE HOLDER: | Sourcecorp BPS, Inc.

R T T e ST SPERTE = T N o e TR '-E\J‘J-J.. AP A e T L M R S e T LRSS L T
e e T AT 53 AR e TG 3 £ e ke L i miten e

This mmrﬁct mumdas for tha pumh«%ﬂe and wanarry of duurm,nt
conversion snd racords manageme ﬂ‘i services. (Sze page 2 for iaboy
categories applicabla to this Lonirant, )L. e '

et i e i A T 0 1 A APM - e e B L Kk i o A e -

Thes mne? currant Ordering nstrumtions and Spoadlsl Provizions and CMAS Terma ol Condifons, oroduats
SnGior services rd pricing s noluded heveln, Al puichaes orders aued onder ihls sontant eorpisis tha
Tefowirg Drdering Instrustions and Spedal Provisions and OMAS Terims and mndmm Sglerd August 2010

-~
7]

Al

Agamy non-cosplisnce with the requirersnts of this contract may rzsult in the loss of delsgated authorily to
]

& i CMAS nrogranm.

Cordrawior nen-compiiance with the vequirernsnts oF 1k coittrael may result in contract termination.

< Effective Dato: 01/17/2014
: JYOTLPATEL-OSBY, Program Analyst California Multiple Award Schedules Unit
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CMAS PRODUCT & SERVICE CODES

The CMAS Product & Service Codes listed below are
for marketing purposes only. Revlew this CMAS
confract and the bass contract Identified below for the
products andfor services avallable on this contract,

Software-Document imagihg
Software-Document Integration
Software-Docuiment Mgmt
Software-kmage Management
Software-OCR
Software-Proecess Mgt Tool

IT Consult-Document Converalon
IT Service-Data/Records Mgmgt
IT Service-Btorage Mgmt
Records Mgmt Srve

Racoids Shredding Srve
Reudrds Storags Srvc

AVAILABLE PRODUGTS AND/OR SERVIGES

Only the following job ties are avafiable wihin the
scope of this contract:

Client Service Manager
DevelopbriPrograimmer

Document Preparation Clerk |
Docurment Scanning Clerk |
Driver/Dellvery Servics |
Exception/Quality Control Clerk |
Newds Analysis/Business Analyst |
Project/Program Manager

Records Technician/Warshousé Clerk 1

You may verify the following current information about
the Job tities available on this CMAS coniract at the GSA
eLibrary {using thie base GSA contract nurviber identified
below):

« Description of the functional requirements
o Minimum aducation end experience requirements
» Maximum priging aliowed (lowar pricing acceptable)

Accass the GSA eLibrary at www,gsaslibrary.gss.gov.

See Attachment C for a list of line ltem services
avallable under this contract.

CMAS BASE CONTRACT

This CMAS contract Is based on some or all of the
products andfor services and prices from GSA
Schedule No. GS-25F-0034L (SOURCECORP BPS,
INC.) with a GSA term of D2/01/2012 through
08/07/2016. 7The term of this CMAS contract
incorporates an extenslon of three months beyond
the expiration of the base GSA confract, and Is
shown In tha “CMAS Term Dates” on page 1.

Replace ' “Bourcecorp BPS, Inc.” with “GRM
Information Management Services of Californla,

Ordering Instructions and Speclal Provisions

LLC" where "Sourcecorp BPS, Ine.” is referenced In
the federal GSA multiple award Contract Terms and
Conditions.

ISSUE PURCHASE ORDER TO

Agengy purchasg-ordérs must ba mailed to the foliowing
‘address, or faxéd to (562) 373-8031:

‘GRM Information Management Services of
California, LLG.

8500 Mercury Lane

Pico Rivera, CA 50860

Attn:’ Jay Cilder

Agencies with quistions regarding products and/or
services miay comtact the contractor as follows:

Phone: (562) 638-5427 -- :
E-mall: jerider@grmdocument.com

‘ SELLER'S PE

GRM |nformédtion Mahagement Services of California,
LLGC’s Callfomia Seller's Petmif No. ls 100554565, Prior
to placing an order with this company; ggendlas should
varify that this permit is sfill valid at the following website:

CONTRACT PRICES

The maximum p‘rioes allowed for the products andfor

services avallable in this CMAS confract are thosa set

forth In the bass contrdst identifled on pege 2 of this
+ confract,

The orderitig agency Is encouraged to seeX pricas iower
thari tioee on this CMAS sonfract. Wheén responiding to
an agency's Request for Offer {RFO), the contractor can
offer lower prices to be competitive.

Ordering depariments executing purchases using ARRA
funding must aftach the ARRA Supplemental Terms and
Conditions dogument to thelr individus! RFOs and
purchase documents. Deparménts are reminded that
these terms and conditions supplement, but do not
replace, standard State farms and conditions agsoclated
with thie CMAS confract. The ARRA Supplamental
Terms and Conditlons can be acceased at:

WARRANTY

For warranties, see the federal GSA schedule and the
CMAS Terms and Condilions, General Provisions,
CMAS Weamanty.
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Contractor personnel shall have the experience,
aducation and oxpedizsy as delinested In the CMAS
contract.

BEEIVRRY,

As negobiated between agency end contrastor and
includsd in the purchase onder, or as othewise
stipuisled in the contract.

PURCHASING AUTHORITY DOLLAR THRESHOLD

Mo OMAS onder may be swouisd by o Sisis agensy
thit excacds hat aganoy's CMAS purchasing suthority
Hreshald of the OMAS maxdium omisr ik, whichever
is Ists.

CMAS

Agencles mugt adhere to the detailed requirements [n
the State Contracting Manusal {SCM} when using CMAS
contrects. The regulrements for the following bullets are
in the SCM, Volume 2, Chapter 8 (for nor-IT) and the
8CM, Volume 3, Chaptar 8 {for IT):

« Unvelop a Request %or Ofer, which fnciudes a
Socupe of Work (80W), =nd Bidder Declaration
form.  For information on the Blader Dedlaration
mqummsni@ sev the SCM, Volume 2, %cihn
3.5.7 and Voluma 3, Saoticn 3.4.7. :

e Bagrch  for polerfiat OMAS  contructors a&
e dos oo novDdProaranosl-overcusiOMAS aaorx,
eelest "Find 2 GMAS ConlracT,

Solick offers from & mnimum of 3 CMAS
conmiractors including one smal businsse andfar
DVSE, if wvallably, who am avihodzad o sefl His
products endfor eavices nzadod
If soliching offors from a certified GVBE, Inciude the
Disabled Voleran Businass Entsipries Dedlarations
form. (Std. 843) in fhe Request for Oifer.’ This
daolziation must ba comaletsd and rohwnsd by tha
DVBE prime confractor endir  amy OVBE
subonntractors, (Soe tha POM Volumas 2 and 58,
Chepler 3)
Thlz iz not 4 bid fransaction, so He small buginess
profsrence, DVBE padivipslion goals, prolast
language, intents 1o sward, evaluation ofteria,
advarflsing, elr., am not applicanla,
If less than 2 uifers are recsived, Sttle agencies
must dosumant tholr Tile with tha reassas why tha
other suppliers scilchiod did not respond with an
wifar,
+ Assess lho offers mecsived using best value
resthodology, with cost as one of the orftedi.
» |ssue a Purchasge Qrdey o the salsntad contractor,
» For CMAS transections undsr $8,000 only one oifer
I required if the Siate agency can ssteblish and
documsnt that the wrice is falr and masonable.

o

©

>

Local govemments set their ewn order Iimlits, and are
not bound by the order limits on the cover page of this
contract.

COrdering Instructions and Special Provisions

PLITTING ORDE

Solitieg oisiers %o aveld any moastary limitations is
sehibrbedd, :

Do not circumvent normal procurement methods by
splitting purchases Info a serfes of delegated purchase
orders (SAM 3572).

Splitting a project Into small projests to avold efther
fiscal or prcndum) contols s prohibited (SAM
4819.34).

MINIMUM ORDER LIMITATION

Trars 16 o sifnisson doller value limitation on orders
placed unda thiz sontact.

ORDERING PROCEDURES
1. Order Form

State agencies, shall use a Purchasing Authority
Purchase Order (Sid. 65) for purchases and
services,

Local govemiments ahall, n few of the State’s
Purchasing Autharty Purchaes Drdor (8td. €5), use
their own purchass oitier document.

Elauimnic copiss of the Siate Stendard Foime can
ba found af e DRlcs of Skats Publishing webaliz,
The site provides Information an o varlous fonns
ant! uss with the Adobe Arrobat Reader, Boyond
tho Rendasr capaiiities, Adobz Acrobat advansed
feaiures may be agfilzed ¥ ovou heve Adobe
Susiness Tools or Adaba Acasbat 4.0 Instedlad on
gur corpputer.  Divect link 1o tha Stpndard Form

hittp:Iiveww.documents,dgs.c8,00v/ospipdilst0BE.D
df

2. Purchase Orders

Stuie and Lovs! Sovermnent agencdos ars reguaired
o send & copy of sath CMAS purctinse order to:

Departmant of General Senvioes

Procurarnent Divislon, Dets Managemant Unit
PO Box 860052, MS #2-203

West Basramanto, OA D57H3-D0E2

{or via Interapancy Waill Senvice #2-1)

Tha saency s roguired to complate and distrbute
ine onder form.  For senviues, the agengy ehall
modify the information oordained on the order to
include the servica paried {stari and end data), and
the monthly cost (o7 othor mtermiibent cost), and
any obher informaefion poninant to the sarvices
wolng provided. The cost for eash Jine fein should
be included In the order, not just syztem toiats,
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The contractor must immediately reject arders that
fire not mccursts.  Discrepancias are to be
negotiated and incorporated into the order prier to
the products and services belng delivered.

3. Bervice and Delivery after Contract Expiration

The purchase order must be Issusd before the
CMAS contract end term explres. However,
delivery ‘of the products or completion of the
sarvices may be after the contract end torm expires
(unless ofherwise specfically stated In  the
contract), but must be as provided for in the
contract and as spacified in the punchase order.

4. Muliple Contracts on STD. 65 Order Form

Agenciss may Include mulfiple CMAS confracts
from the same confractor on a sgingle 8td. 65
Purchasing Authority Purchase Order.  For
guidelines, see the SCM, Volumes 2 & 3, Chapter
6.84.1.

5. Amendments to Agency's Purchase Orders

Agenoy purchase orders cannot be amended if the
CMAS contract has explred, .

The SCM, Volumes 2 &.3, Chapler 8.A5.0 provides
the following direction regarding amendments to all
types of CMAS purchase grders:

Original orders; which include options for
changes (s.g., quanfity or time), that were
evaluated and considered In the eelection for
award during the RFO process, may bae
amended consistent with the teyms of the original
order, provided that the original order allowsd for
amendments. [f the orginal order did not
evaluste oplions, then amendments sre not
allowed unlese an NCB ies approved for those
amendments.

Amendrents uniqus o non-IT services are coversd
in the SCM, Volume 2, Chapter 6.B2.9 a= follows:

If the original contract permiited amendments,
but did not epecify the changes (e.g., quantity or
ime), It may be amended. This only applies to
the first amendment. The fime shall not excaed
one year, or add. not more than 30% of the
original order value and may not exceed
$280,000. If the originel contract did not have
language penmitihg amendments, the NCB
procass must be followed.

Also, see the SCM, Volumes 2 & 3, Chapler 8,

Topic @ for more formation on emending
purchase orders.

Ordering Instructions and Special Provisions

GRM Information Management Servicss of Calfornia,
LLC is a large business enterprise.

MALE MUST BE CONSIDERED

Prior to placing orders under the €MAS program, State
agencles shall whenevsr practicable first conslder offers
from small businesses that have established CMAS
coniracte [GC Seclion 14846(b)l NOTE: The
Depariment of General Services auditors will request
substantiation of compliance with this requirement when
agency flles are reviewed.

The following websits lists CMAS Small Business end
Disabled Vetsran Partners;
poramse/Levaraned S, X

In response to aur commitment fo increase participation
by small businesses, the Dapartment of General
Services walves the administrative fee (a fee
currently.charged. to customer agsncles to support
the CMAS program) for orders to certified small

business enterprises.
See the cument fees in the DGS Prce Bpok at;
pwwy.das, BpX -

State agencies are able fo cizim subeontracting dollars
towards their small busingas or DVBE gogls whenever
the Contracter eubcentracts' a commercially ussful
function to & ceitified ‘'small business or DVBE, The
Contrator will provide the oidering agency with the
name of the small business or DVBE used and the
doliar amount the ordering agency can apply towards lts
small bilsiness or DVBE goal.

1. The amount an ordering agency can claim towards
achleving lts small bysiness or DVBE goats Is the
dollar amount of the subcontract eward made by
the Contracior to each small business or DVBE.

2. The Contractor will provide an ohdering agency with
the following Information ‘at the Hime the order is

qQuited:

a. The Contractor will state that, as the prime
Conftractor, )t shall be resporisible for the
averall execution of the fulfiliment of the order.

b. The Confractor’' will indicate 6 the orderifig
agency how the order meets the small
businasé or DVBE godl, as follows:
= List the name of sach company that is

cartified by the Office of Small Business
and DVBE Certification that i Intende to
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subcontract & commercially ussful function
to; and
¢ Include the smal! business or DVBE
ceriification number of each company
listed, and attach a copy of each
certification: and
Indicate the dollar emount of each
subconiract with & small business or DVBE
that rnay be claimed by the ordering agency
towards the small business or DVBE goal;
and
o Indicate what commercially wsefl! function
the small business or DVBE subcontractor
will be providing towards fulfillment of the
order.

L4

3. The ordering agency's purchase order must be
addressed to the prime Confractor, and the
purchase ordst must reference the information
provided by the prime Contracior as outiined above,

INTEGRATED SERVICES

Agencles are prohibited from uding CMAS andlor

‘Masters for largs-scale information technology system

integration projects except when specifically approved

gy Procurement Divislon-Technology Acquisitions
action.

SONAL SERWVIC

To ensure sufficlent expertise Tor all consulting or
varsonal gervicss contrasts, prior fo Issuing an onder,
the agency is required to review the resumas of all
personnal the contracter intends o vae o fulfil! the
ordar. Zash ogonoy 1o responslble for verifying thad
contractor personnel maet any aducation or experieacs
raquiraments listed in the CMAS contract.

Each order should contain, as & minimum, a description
of the task, a sistement of the contractor's
rasponsibilittes, completion criteria, a list of deliverable
ftems (if any}, the estimated starling date, the schedulad
cormpletion date, and a fixed cost for sach tesk.

The aggregate of the fixed costs for all {asks constitutes
the fixed price celling for all tasks descrbed.

1. Progress Paymients

For {7 service contracts, sow the CMAS contiact IT
Terms ami Conditions, Provigion #7171, CMAS
Progress Paymanta & Risk Assessmant.

For Non-IT service contracts, sae the CMAS
contract MNon-T Services Terms & Conditions,
Provision #41, Progress Paymente/Performance
Bonds.

Ordering instructions and Special Provisions

2. Duhioureing Services

Careful analysis must be given by Stats agancies to
using coniracied personnel rather than using chvil
service posftions within State government.

Government Ceode 19130{c) requires that afl
persons who provide services to the State under
conditions that consfitite an  employment
refationship shall, unless exempled by Ardicle VI
{Section 4) of the Cslifornia Constitution, be
retgined under an approprate covil senvice
appointment.

issuing 8 CMAS purchase order for services o an
indepenident contraictor Is pemissibln when ity of
the foliowing conditions saf forth In Govarmman
Gode Section 19130(b} can be met:

s Exempt under Constitution

» New State function and leylslative autharity

» Service not avaltable; highly speclalized or

+ Technical .

« Incidenial to the purhass or leass

» Confiict of intsrast; need unbiased findings

+ Emergency appointment

2 Privale counsel, with Aftorney General (AG)
approvel and Governor's Offics, If applicable

» Contractor will provida deliverables that are not
faasible for the State to provide

= Training when civil service Is not avallable

¢ Urgent, temporary, or occasional services
when civli service delay would frustrate the
purpose (sea Option 2 below)

When justified as ouflined above, personal services
must fall under one of the two following optlicns:

Optien 1. CMAS orders for permsunal services such as
projsct inensgement, Indapendent verficatinn  and
validatdon, systems analysis  and  design, and

miecellaneons services are tot nlted to the nurmbser of:

hiure or months per year that a consultant can work if
the seivices contractsd for are not avaliable within civil
sarvice, cannot te perdormed satisfaclorlly by civil
sernvice employees, or are of such a highly specisiized
or technical mnature thet the necessary expert
knowledgs, exporience, and abilily are not svallsble
thwough the oivi service systors [Goverament Code
191305 (30,

Option 2. CMAS  personal services orders for
programmers, systems analyels, and technical
specislists which ars of an urgent temporary, or
occaslonal nature, such that hing additional civil
gervice posltions I8 not feasible, are limited to nine
monthe (1548 hours} per consultant within 2 twelve
congecutive month period (Government Code 19130.b
{10y California State Constitution, Article VI, Section &), |

This provision le per agency and [s inclusive of ordars
Issued on your behalf by another agency. Contractors
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must walt three (3) months from CMAS order
termination/expiration before submitiing the candidats’s
resume for work at the same agencyfdepartment.

For both options above, the contractor may conduct
tralning courses for which eppropriately qualified civil
service inshuciors are not avafiable, provided that
permanent instructor positions In agademies or simllar
settings shall be filled through civil service appointment
{Govemment Coda 19130.b (9)).

For each order, the agency must prepare and retain
In thelr file a written justification that Inciudes
specific and detalled factual Information that
demonstrates that the confract mests cne or more
of the condiions set forth in Government Cade
19130{b).

3. Siate Personnel Board Requirements

$tate Persorme! Board (SPB) approval is requlred
for a purchase order based on cost savings to the
State &s fustification for not using civil service
persannal.

4, Stateriient of Work

A Statement of Work (SOW) must be pra ared as
applicable for each Purchase Order. rmation
regardlng lh& praggraﬁbn ofa SUW Is avallab!e at
then selact 'For State Agenciss' Agencies ara
strongly enicouraged fo use this information when
daveloping SOW requireienite that will accompany
the Request for Offer atid the resutting Purchass
Order.

5. Follow-on Contracts are Prohiblted

No person, firm, or subsldiaiy théreof whe has bean
awarded a purchase order for corsulting services,
or a purchase order that Includes a consuliing
componént, may bé awarded a purchage order for
the provislon of ssrvices, delivery of goods or
supplies, or any other ralated -action which Is
requirsd, suggestéd, or otherwise deemed
appropriate as an end product of the purchase
order {Public Contract Code 10365.5).

Therefors, any consultent who develops & program
study or provides formal recommendations Is
precluded from providing any work recommended
In " the plogram siudy or the formail
recommeridation,

E| ENTAL. NON-SCHEDULE
TEMS

The only time thet open market/incidentsl, non-schedule
ttems may be Insluded in & CMAS ordér is when they
fall under the parameters of the Not Spacifically Priced
{NSP) ltems provigion. If the NSP proviglon Is not
fncluded in the schadule, or the prodicts andfor

Ordering Instructions and Speclal Provisions

servicee required do not qualify under the parameters of
the NSP provislon, the products and/or services must be
procured separats from CMAS.

T AND LOCAL GOVERNMENTS CA

CMAS

Stale and local govemment agency usa of CMAS
contracts Is oplional. A local government Is any city,
county, city and counly, distict, or other Iocal
govemmental body or corporation, Including UC, C8U,
K-12 schools and community colleges empowered to
axpend public funds. While the Stale makes this
contract avallable, each local govermment agency
should make Is own determination whether the CMAS
program is consistent with their procurement policiss
and regulations.

UPDATES AND/OR CHANGES

A CMAS amendment Is not raquired for updates andfor
changes once the update and/or change bacomes
effective for the federal GSA schedule, except as
follows:

e A CMAS amendment le required when the contract
I8 based en products andfor services from another
contractor's mulfiple award contract and the
contractor wanis to add a new manufaciurer's
products andfor services, -

« A CMAS amendment Is required fbr now fodoral
contreet tenms and  conditions that constitute 2
material differonce from existing contract terms and
gondltions. A material change. has a potontally
significant effact on the dellvery, quantity or quality
of ttams provided, the amount paid to the contractor
or on the cost to the State. _

+ A CMAS emendment is required for changes o
contracts thet require Calffomia Prison Indushy
Authority (GALPIA) approval.

A CMAS emendment Is required to update andfor
change terms- and conditions andfor products end
services based on & non-fedsral GSA multiple sward
contract.

SELF-DELETING FEDERAL GSA TERMS AND
CONDITIONS

Instructions, or terms and conditions that appear in the
Special ltems or other provisions of the federal @8A and
gpply to the purchass, license, or rental (as applicable)
of producta or services by the U.8. Govemment.in the
United States, andfor to any overssas location shall be
seifdeleting. (Example: "Bxaminations of Records”
provision).

Federal regulations and standarde, euch as Federal
Acquisition Regulation (FAR), Federal information
Resources Management Regulation (FIRMR), Federal
information Processling Standards (FIPS), Gensral
Services Adminlstration Regulation (GSAR), or Federal
Installment Paymeni Agrsement (FIPA} shall be self-
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daleting.  Faderal blanket orders 2o ewmzl order
proeedusss are not applicabla,

ORDER OF PRECEDENCE

The CMAS Terme and Conditions shail prevall if there is
a conflict botwsan the terms and condiions of the
contrastor's federal GSA, {or ether mulipls award
contract), packaging, invoices, cataloge, brochures,
fechnical dete shests or other documents {ses CMAS
Tenns and Conditions, CONFLICT OF TERMS}.
APPLICABLE CO POLICIES AND GUIDELINES
Al California codes, policies, and guidslines are
applicable, THE USE OF CMAS DOES NOT REDUCE
OR RELIEVE STATE AZENCIES ©OF THEIR
RESPONMSIBILITY  TO MEET  STATEWIDE
REQUIREMENTS REGARDING GONTRACTING OR
THE PROCUREMENT OF GOODS OR SERVICES,
Most procurerant and contract codes, policies, and
guidelines are Incorporated into CMAS cuontracts.
Nonstheless, there 1a no guerantee that every possible
requirement that pertaing to all the different and unigue
Stats processes has been included.

17 Iy ENT REQUIREME

Agencize must carsfully review and adhere to sl
glaiewids procursment raqumamenﬂe in the SCM,
Volumas 2 end 3, such as:

» Autornated Accounting Sysiern reauiraments of
Siate Administative Manual (SAM) Section 7260-
62

o Potuctive Uss Raoulmsnents, por the 50M,
Waolums 3, Cheplor 2, Section 2288.2,

o BAM Sections 4819.47 and 4832 certificstions fr
information  technology  pioswraments  and
c-nmplfanc-a with po.iicﬁss.

o Sorvices vy Rot be paid for In advanne,

© o Agancias ame renuliad {o e with o Depadrvent of
Fal Employroset and Mouslng (OFEH) o Contrasd
Award Wspaft SU5 16 Tor sach order sver 35000
within 10 days ef award, including supplomaents that
sxesad BE,000,

¢ Pursuant to Pubilc Conlract Coda Section 10352
State egencies are to report all Gonsuling Services
Contract activity for the praceding fiscal year to
DGS and the six legislaive commilices and
individuals  that are listad on the annual
memorandum fram DGS.

« Pursuant to  Unsmpioyment Tnowancs Qods
Section 10883, State and local govemment
agencies ust reporf fo the Employment
Development Department (EDD) ail payments for
services that equel $600 or more to independent
sole proprietor contractors. Sse the Gontractor's
Std. 204, Payse Data Record, to determine sole
proprictorstiip. For inquiries regarding this subject,
contact EDD at (918) 681-6045 for technleal

Crdaring instructions and Spectal Provisions

\

questlons or {#08) 7453888 for Indoraation ar
forms.

« Annual small business apd disabled veteran

. Teparts,

» Post evaluation reports. Public Conkract Code
10269 requires Siate agencles o prepams post
evaluations on form Std. 4 for all complated nondT
conguliing servicss contratts of more than $5,000.
Copies of negative evaluations 'for non-IT
consuliing services only must be sent o the DO,
Office of Lega! Services. The Bursau of State
Audits requires State aganciss annuslly to cerlify
compliance with these requiremenis. -

ETHNICITY/RACEI/GENDER REPORTING

(={all]] ENT

Efiective January 1, 2007, in sccordance with Publc
Contract Cods 10111, Stsfe egencies s to caplure
infermation on eﬁnldty, race, and gerder of business
ewriers (ot subcontraciors) for all awarded contracts,
including CAL-Card transactions. Each department Is
requirad to independently repord this information to the
Govamor and the Legisisture on an annual basis.

Agencies - arz regponsible for developing thalr own
guidalines and forme for coleciing and reporiing this
information.

Contractor participation is voluntary.

PAYMENTS AND INVOICES
1. Payment Terms

Payment tarms for this cortrant sws 1et 45 days.

Paymsnt will be made In sccordance with the
provislons of the Califomia Prompt Peyment Act,
Government Code Saction 927 et seq. Uniess
oxprassly exempted by stsiute, the At reguires
State  sgencles to pay  propefly  submiited,
undisputad invoiess not more than 45 days sfter (i)
the date uf sccaplance of gotds or performance of
servives; or {fi) receipd of an undisputed Involce,
whichaver |8 later.

2. Payee Data Record (Stel, 204)

Each 8late accounting office must have a copy of
the Conlractor's Payee Data Resord {Std. 204) In
oxder to process payment of involess. Contractors
era’ regulred o provida 4 copy of thelr Std. 204
upon ragquest from an agency customer. Agenciss
should forwerd a copy of the Std. 204 {o their
accounting offfce.  Without the Std. 204, payment
may be unnegessarily delayed.
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3. DGS Adminlafrative and Incentive Feas

Orders from State Agencies:

The Department of General Services (DGS) will bill
each Biate agency directly an adminlstrative fes for
use of CMAS confracts. The administretive fee
should NOT be included In the order tofal, nor
remitted before an involce is received from D@S.
This adminietrative fee 18 welved for CMAS
purchase orders kssued to Califomia certffied emall

huzinasses.

See the curent administrative fees In the DGS
Price Book at:

Effective for CMAS orders dated 1/1/2010 or iater,
CMAS contractors, who are not Callfornla certified
small businesses, are required fo remit to the DGS
an Incentive fee equal fo 1% of the total of all local
government agency orders {excluding sales tax and
freight) placed against thelf CMAS cohtract{s). This
Ingentive fee Is In flau of logal govemment agencies
belng blled the above refersnced DGS
administrative fee.

This Incentive fea Is waived for CMAS purchase
orders Issusd fto Callfornia cerfified small
businesses.

The chack covering this fee shall be made payable
fo the Department of Ganeral Sendces, CMAS Unit,
and malled o the CMAS Unit elong with the
applicable Quarterly Report. See the provision in
this confract entiied “Contractor Quarterly Report
Process” for Information on when and whers o
sand thasa checks and reporis.

Contractor involces

Unless otherwise stipulated, the contractor must
send thelr Invoices 1 the agency address set forth
in the purchase order. Invoices ghall be submitted
in triplicate and shell include the following:

+ Confract number

= Agency purchase order number
= Agency Blll Code

¢ Line fem number

¢ Unit price

+ Extended fins.ltem price

+ Involca fotal

State sales tax and/or use tax shall be itemized
separately and added to each invoice as applicable.

The company neme on the CMAS contraci,
purchase order and involce must match or the State
Controller's Office will not approve payment.

Ordering Instructions and Special Provisions

5. Advance Payments

Advance payment is aliowed for services only
under Emited, narrowly defined circumstances, e.g.
between specific depariments and certaln types of
non-profit organizations, or when paying another
govemment agency (GC 11256 - 11263 and
11018).

It is NOT acceptable to pay In advance, except
sofiware maintenznce and Keense fees, which are
considered a subscription, may be paid In advance
if a provision addressing payment in advance Is.
Included in thie purchase order.

Warrenly upgrades and exiensions may also be
pald for in advance, one tima.

Credit Card

GRM nformation Manegement Services of
Califomia, LLC accepts the Stata of California cradit
card {CAL-Card).

A Purchasing Authority Purchase Order {Std. 65) Is
required even when the ordering depariment
chnosse fo pay the coniractor via the CAL<Card.
Also, the D@S administrativé fee Is applicable for all
CMAS orders fo supplisrs not Califomia certified as
a small business. :

LoasafPurchase Analysis

State apencles must complete @ Lease/Pyrchase
Analysis (LPA) to determins best value when
contemnpleting a lsaeafrantal, and retain & copy for
future audit purposes (SAM 3700). Approval by the
Department of General Services is not required.

Leasing

Expept for Faedaral Leags to Own Purchase (LTOP)
and herdware rental provielorid with no residual
value owed at end term ($1 resldual valve is
accepiable), Federal GSA Leass provislons are
NOT available through CMAS because the rales
and contract terms and condifons are not
gcceptabls or applicable to the Stats.

SEAT Management firisincing options are NOT
avaliable through fhis conitraict.

As an sitemative, agencies may consider financing
through the State’s financlal markelplace GS
$iart™,  All tarms and coriditions and lenders are
pre-approved for éasy financing. The GS $Mart™
Intemnat add - Is
st  Buyers may contact the GS S$Mart™
Administrator, Pattick Mullen by phone at (918)

3rs-4617 . or via guhall - at
patickmulien@dgs.ca gov for further information.




	SFire Commi17010511500
	SFire Commi17010511460

