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I 
FILE NO. 24-111 

TO: Board of Fire Commissioners 

FROM: /tl" Kristin M. Crowley, Fire Chief

SUBJECT: AGREEMENT WITH PULSEPOINT FOUNDATION FOR SOFTWARE
AS-A-SERVICE APPLICATION 

FINAL ACTION: __ Approved 
__ Denied 

SUMMARY 

__ Approved w/Corrections 
__ Received & Filed 

__ Withdrawn 
__ Other 

The Fire Department (LAFD or Department) is responsible for providing emergency 
response services, specifically Fire Suppression and Emergency Medical Services 
(EMS) to the public. The PulsePoint Foundation (PulsePoint) offers a Software-As-A
Service (SAAS) application for mobile devices that enables its subscribers to be notified 
of the LAFD's EMS incidents involving persons suffering from sudden cardiac arrest 
(SCA) distress within a specified proximity of the location of the incident. Subscribers 
who receive these alerts can choose to respond to an incident to render 
cardiopulmonary resuscitation (CPR) and other appropriate assistance prior to the 
arrival of LAFD's EMS personnel. 

The proposed Agreement with PulsePoint is for a one-year term, from January 1, 2025 
through December 31, 2025, with two (2) one-year optional extensions. The annual 
licensing fee is $28,000. 

RECOMMENDATIONS 

That the Board: 
1. Approve and authorize the Fire Chief to execute an Agreement between the City and

PulsePoint Foundation for the Software-As-A-Service application for a one-year
term, from January 1, 2025 through December 31, 2025, with two (2) one-year
optional extensions, with the compensation not to exceed $28,000 per contract year,
for a maximum compensation not to exceed $84,000.

2. Authorize the Fire Chief sole discretion to exercise the options to execute
amendments to extend the term of the Agreement for up to two (2) one-year terms,
contingent on the availability of funds and the Contractor having provided
satisfactory services under the Agreement, and subject to review and approval by
the City Attorney.


































































































































