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APPLICABLE REGULATIONS 

Taxcabi Rule 825. A driver shall provide prompt, efficient service and be courteous at all times to the 

general public, other city-permitted taxicab drivers, and to City Investigators/Officers. Minor discourtesies 

may be forgiven. Unwanted conversation, verbal abuse, and/or profanity shall be punished accordingly. 

Discriminatory based discourtesies shall result in permit revocation. The citing Investigator/Officer shall 

provide a supplemental written report of the incident, including the names, addresses and/or telephone 

numbers of all witnesses. Drivers whose permits are revoked for discrimination shall submit evidence of 

enrollment and passing of a recognized class in Anti-Discrimination training when applying for a new driver 

permit. If verbal abuse and/or profanity escalates 

into physical abuse, threatened or otherwise, or to throwing objects, such discourtesies shall be punished 

accordingly. 

Taxicab Rule 905. Appeal of Department Assessed Penalties - Driver and Taxicab Services Company 

Violations: A driver or Taxicab Services Company may appeal the decision of the Department by filing with 

the Department an Appeal Request Form within ten working days of the Department hearing. Such Appeal 

Form shall present the basis for protesting the decision of the Department. 

SEC. 71.07. THE BOARD'S POWER TO REVOKE OR SUSPEND DRIVER, ATTENDANT, OR VEHICLE PERMITS 

(Title and Section Amended by Ord. No. 165,491, Eff. 3/19/90.) 

The Board shall have the power after public hearing to deny, revoke, suspend or cancel any driver, 

attendant, or vehicle permit for which this article makes provision. The exercise of such power, except in 

an emergency situation involving public health and safety, shall be subject to the affected permittee 

having been given adequate notice of the hearing, the proposed action, the reasons thereof, a copy of 

the charges upon which the action is based, and the permittee shall have the right to respond, either 

orally or in writing. 

SEC. 71.08. GROUNDS FOR DENIAL, REVOCATION, SUSPENSION OR CANCELLATION OF PERMIT 

(Amended by Ord. No. 150,456, Eff. 12/30/77.) 

The following shall constitute grounds for denial, revocation, suspension or cancellation of any 

driver, attendant, or vehicle permit for which this article makes provision: (First para. Amended 

by Ord. No. 165,491, Eff. 3/19/90.) 

(a) Arrest for the commission of any crime while driving a vehicle defined in Section 71.00 or any crime

involving moral turpitude;

(b) Violation of any rule or regulation of the Board, any section of the Los Angeles Municipal Code, Los

Angeles Administrative Code and other ordinances of the City, any rule or regulation of the Department

of Airports, and any section of a State Statute or Administrative Code, relating to the operation of a

vehicle defined in Sec. 71.00 and for which a permit is required under this article.

Attachments 

1. Email Notification

2. Appellant's written statement
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3. Original Investigation report Board of Transportation �missioners 
4. Hearing Outcome Memorandum

5. Authorized Representative Letter of Authorization Form




