
ITEM #6 

 

BOARD REPORT 
CITY OF LOS ANGELES 

DEPARTMENT OF TRANSPORTATION 

Date:   March 16, 2023 

To:  Board of Taxicab Commissioners 

From:  Connie Llanos, Interim General Manager  

Subject: RECOMMENDED REVOCATION OF BELL CAB DRIVER MIN SOO KIM (PERMIT #622497) 
FOR VIOLATION OF BOARD ORDER 471 TAXI RULES 764   

 
RECOMMENDATIONS 
 
That your Board: 

1. FIND that on January 31, 2023, a complaint was filed against cab driver Min Soo Kim (Kim), a 
driver for Bell Cab, for allegedly violating Board Order 471 Taxi Rule 764. According to the 
accusation, Kim fraudulently charged a CityRide card on January 20, 2023, that was mistakenly 
left in his cab by a previous passenger. 

2. FIND that on February 8, 2023, upon being interviewed by staff Investigators, Kim denied all 
allegations and wrote a statement stating “ I did not remember.” Kim later admitted to Bell Cab 
Manager Daniel Klein that he made several unauthorized charges to the CityRide card for 
$107.02. 

3. FIND that on Thursday, February 9, 2023, Bell Cab voluntarily withdrew their signature from 
Kim’s Taxicab Driver permit and removed the LADOT seals from Kim’s vehicle (Cab 5818). Kim’s 
lawyer Keith K. Kim returned the CityRide card to the LADOT office. 

4. INFORM Min Soo Kim that the Department recommends that his LADOT driver permit be 
permanently revoked and that he be prohibited from holding any future City of Los Angeles 
driver or attendant permit. 
 

INITIATED BY 
 
On January 31, 2023, CityRide, a transportation assistance program for individuals age 65 or older and 
qualified persons with disabilities residing in the City of Los Angeles and select areas of Los Angeles 

County, submitted a complaint to LADOT accusing Bell Cab Taxicab Driver Kim of making unauthorized 
charges to their client's CityRide card that was left in his vehicle on January 12, 2023 totaling $107.02. 
The Department issued a notice for a hearing scheduled on February 21, 2023, but Kim failed to appear, 
thereby waiving his right to a hearing. Disciplinary action was taken in his absence, in accordance with 
Board Order 471 Taxicab Rule 903. 
 
DISCUSSION 
 
Kim was issued his first taxicab driver permit for Bell Cab on September 9, 2022, and had no prior record 
of violations.  
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On February 8, 2023, staff investigators met with Kim and Bell Cab Manager Daniel Klein to discuss the 
allegations. During the interview, Kim repeatedly denied any wrongdoing and claimed not to remember 
anything. Klein urged Kim to provide more information and explain the multiple uses of the CityRide 
card, and Kim continued to deny any wrongdoing. Staff advised Kim to write a statement in his own 
words to explain the discrepancies, but his statement reiterated that he did not remember anything. 
 
A few hours later, Klein informed staff that Kim had admitted to using the CityRide card several times 
after finding it in his cab. Staff instructed Klein to have Kim return to the LADOT office to sign and 
receive a hearing notice on Friday, February 10, 2023. However, Kim failed to appear for the scheduled 
meeting. As a result, the Hearing Notice was issued in absentia, and Bell Cab was notified of the 
scheduled hearing date for Tuesday, February 21, 2023, at 10 a.m. Kim again failed to appear for the 
hearing, and staff determined that he was in violation of all charges, leading to the recommendation of 
permanent revocation of his Taxicab driver permit.  

On February 9, 2023, Attorney Keith Kim arrived at the LADOT office to return the lost CityRide card on 
behalf of his client, Kim. In an email to the Department, Klein communicated that Bell Cab had 
voluntarily withdrawn its signature from Kim's Taxicab driver permit, removed the LADOT taxicab seals 
from cab 5818, and received a money order from Kim in the amount of $132.69 along with an apology 
letter for charging the CityRide card. However, despite these actions, the Department has 
recommended that Kim's LADOT Driver permit be permanently revoked and that he be prohibited from 
holding any future City of Los Angeles driver or attendant permit. 
 
APPLICABLE REGULATIONS 

714. A driver shall not commit any unlawful act while on duty. [5:$:X:2:X] 

764. A driver shall not request, demand, arrange for or collect any compensation in an amount greater 
than (overcharge) the taxicab rate applicable to the service provided.  For any overcharge involving 
fraudulent Cityride scrip or credit/debit card activity, the penalty shall be revocation.  [10-R:X:X:10:B] 

903. Department Hearing for Driver Violation 
 
The Department hearing may be conducted by an Investigator or Senior Investigator.  At all hearings 
before the Department, the driver may be represented by an attorney.  The Department shall review the 
violation with the taxicab driver, inform the driver of the corrections needed, and take into 
consideration the driver’s entire record in arriving at a decision.  Failure of the driver to respond to a 
notice to appear for a hearing is a waiver of the right to a hearing and action may be taken without the 
driver being present.  If after the hearings it is determined by the Department that cause for suspension 
exists, the Department shall assess the proper penalty as indicated in Schedule III. 
 
Appellant’s Statement  
Kim submitted the following written statement during his interview “I did not remember.” 
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