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PROFESSIONAL SERVICES AGREEMENT BETWEEN
THE CITY OF LOS ANGELES AND CONTINENTAL INTERPRETING SERVICES, INC

THIS AGREEMENT is made and entered into by and between the City of Los Angeles, a
municipal corporation, (hereinafter "City") acting through the Department of Neighborhood
Empowerment (hereinafter “Department”) and Continental Interpreting Services, Inc
(hereinafter “Contractor”).

RECITALS

A. The Department has been mandated by the City Charter and other enabling
documents to implement and oversee various City ordinances, procedures and
regulations related to the Citywide System of Neighborhood Councils, including
assisting Neighborhood Councils with translation and interpretation services.

B. The goals and objectives of the Citywide System of Neighborhood Councils
include: promoting public participation in' City government and decision-making
processes, so that government is more responsive to local needs and requests;
nurturing opportunities to build partnerships with government to address local
needs and requests; facilitating communication, interaction, and opportunities for
collaboration among all neighborhood councils regarding their common and
disparate concerns; improving the delivery of City services and City government
responses- to neighborhood councils' problems and requests for assistance;
helping neighborhood councils to identify and prioritize their needs, and to
effectively communicate those needs; ensuring equal opportunity for
neighborhood councils regarding participation in local government decision-
making and problem solving processes; creating environments in which all
persons may organize local neighborhood councils; and, fostering a sense of
community for all persons to express opinions about their neighborhoods and their
government.

C. The Department assists Neighborhood Councils with providing translation and
interpretation services in order to encourage diversity and public participation by all
persons.

D. The Department requires occasional assistance with translation tasks related to
special events as needed by the Department, that are most efficiently handled
through an Agreement between the Department and a professional services
agency.

D. The services to be provided under this Agreement are technical, expert, temporary,
and occasional in nature. -
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E. Pursuant to Los Angeles City Charter Section 1022, the City Council or designee
has determined that the work can be performed more economically or feasibly by

independent contractors rather than by City employees.

NOW, THEREFORE, City and Contractor, in consideration of the recitals above and of

the covenants, agreements, and representations below, agree as follows:

SECTION 1.

INTRODUCTION

1.1. Representatives of the Parties and Service of Notices

A.

The representatives of the respective parties authorized to administer this
Agreement, and to whom formal notices, demands, and communications

shall be given are as follows:

1.

Formal notices, demands, and communications required hereunder by either
party shall be made in writing and may be effected by personal delivery or by

The representative of the Department shall be:

Lisa W. Sarno, Interim General Manager

City of Los Angeles, Department of Neighborhood Empowerment
334-B East Second Street,

Los Angeles, California 90012

Voice (213)485-1360, Fax (213) 485-4608

Email Lisa.Sarno@lacity.org

With one copy to:

Michael Vitkievicz, Director, Administrative Services Division

City of Los Angeles, Department of Neighborhood Empowerment
334-B East Second Street

Los Angeles, California 90012

Voice (213) 485-1360, Fax (213) 485-4608

Email Mike.Vitkievicz@lacity.org

The representative of the Contractor shall be:

Mr. Luis M. Echeverry, President

3111 N. Tustin Avenue, Ste. 235

Orange, California 92865

Voice (714) 283-9050, Fax (714) 283-9045

registered or certified mail, postage prepaid, return receipt requested and
shall be deemed communicated as of the date of mailing.
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If the name of the person designated to receive the notices, demands, or
communications, or the address of such person is changed, written notice
shall be given, in accordance with Article |, within five (5) working days of
said change.

SECTION 2. TERM AND SERVICES TO BE PROVIDED

2.1.

2.2.

Time of Performance

The term of this Agreement shall begin on the date of attestation by the City Clerk
and shall end on June 30, 2007, with an option to extend the term through
amendments by adding up to two additional one year periods at the discretion of the
Department. ‘

Purpose of the Agreement and Services to be Provided

A.

The purpose of this Agreement is to retain the services of an expert,
experienced, and reputable agency capable of filling the occasional needs of
the Department and Neighborhood Councils for comprehensive written and
verbal translation and interpretation services on as-needed basis.

The Contractor shall ensure that translator(s)/interpreter(s) is/are available,
including evenings and weekends, to translate and/or interpret from the
source language into the targeted language at the times, locations, dates
and for durations as requested by the Department and by Neighborhood
Councils. The list of languages to be provided by the Contractor is listed in
Exhibit A

SECTION 3. PAYMENT AND CONTRACTOR'S PERSONNEL

3.1.

Compensat_ioh and Method of Payment

A.

Maximum Amounts

1. DEPARTMENT USE: The Department shall pay the Contractor as
compensation for complete and satisfactory performance of the terms
of this Agreement, an amount not to exceed One Hundred Thousand
Dollars ($100,000), not including any compensation paid by the
Neighborhood Councils. Said compensation shall be based on the
proposal submitted by the Contractor, listed as Exhibit A, which is
attached to this Agreement and incorporated herein.

2. NEIGHBORHOOD COUNCIL USE: Payment to the Contractor when
such services are requested by and supplied to a Neighborhood
Council, shall be made from funds allocated to the requesting
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Neighborhood Council, in accordance with the policies and
procedures developed by the Department pursuant to the
Neighborhood Council Funding Program, as authorized by the City
Council (Council File 02-0699). The maximum amount currently
approved for each Neighborhood Council through the Funding
Program is $50,000 per fiscal year. The Neighborhood Council funds
may be used to pay for operational and program expenses, including

the request for services of language translators through this contract.

B. Payment Processing

1.

Contractor shall submit invoices and supporting documentation to:
Michael Vitkievicz, Director, Administrative Services Division

City of Los Angeles, Department of Neighborhood Empowerment
334-East Second Street, Los Angeles, CA 90012

The contractor is required to submit invoices that conform to City
standards and include, at a minimum, the following information:

a. Name, address, and telephone number of Contractor.

b. Name of Neighborhood Council to whom service was provided,
if applicable, or titie/description of Department event.

C. Work order number.
d. Date of invoice and service period covered.
d. Description of services and amount due for services, including:

i. Name of personnel performing service

ii. Hours spent on task and timesheet supporting
charges (if applicable)

ii. Rate per hour or portion thereof and total due
iv. Certification by authorized designee of Contractor

All invoices shall be submitted on Contractor’'s letterhead, contain
contractor’s official logo, or other unique and identifying information
such as the name and address of the contractor. Invoices shall be
submitted within 30 days of service. Invoices are considered
complete when appropriate documentation or services provided are
signed off as satisfactory by the City manager.
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4, Invoices and supporting documentation shall be prepared at the sole
expense and responsibility of the Contractor. The City may request,
in writing, changes to the content and format of the invoice and
supporting documentation at any time. The City reserves the right to
request additional supporting documentation to substantiate costs.

3.2. Contractor's Personnel

A.

Contractor shall use its own employees to perform the services described in
this contract. The City shall have the right to review and approve any
personnel who are assigned to work under this Agreement if requested to do
so by the City.

Contractor may utilize subcontractors to assist in performance of this
Agreement.  Notwithstanding the fact that Contractor may utilize
subcontractors, Contractor shall remain responsible for performing all
aspects of this Agreement. The City has the right to approve Contractor’s
subcontractors and City reserves the right to request replacement of a
subcontractor. :

SECTION 4. OWNERSHIP

4.1. Ownership

A

Contractor acknowledges and agrees that all documents, reports,
analyses, studies, drawings, information or data (hereinafter collectively
referred to as "Materials"), originated and prepared by Contractor
pursuant to the terms of this agreement, are "Work Made For Hire" and
shall become the property of the City for its use in any manner it deems
appropriate. Contractor assigns any and all of its respective interests and
rights in such property to the City for its use in any manner it deems
appropriate.

All documents and records (hereinafter collectively referred to as
"Documents"”), provided by City to Contractor shall remain the property of
the City and shall be returned to the City upon termination of this
Agreement or at the request of the City.

SECTION 5. CONFIDENTIALITY AND RESTRICTIONS ON DISCLOSURE

5.1. Confidentiality

A.

All Documents and information provided to the Contractor by the City are
confidential. All Materials are to be considered confidential. Contractor
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agrees not to provide documents and materials, nor disclose their content
or any information contained in them, either verbally, electronically, or in
writing, to any other person or entity, except as authorized by the City or as
required by law.

SECTION 6. STANDARD PROVISIONS FOR CITY CONTRACTS

6.1. Incorporation of City’s Standard Provisions for Professional Services Contract

A. Standard Provisions for City Contracts

Contractor agrees to comply with the Standard Provisions for City
Contracts, attached hereto as Appendix A and made a part hereof.

B. Responsibility to Provide Services in Accordance with Applicable Standards
and Requirement to Possess All Valid Permits and Licenses -

Contractor warrants that the work performed hereunder shall be completed
in a manner consistent with professional standards among those firms in
the Contractor's profession, doing the same or similar work, under the
same or similar circumstances. Contractor must possess and maintain
valid licenses and permits required to perform the services described
herein.

C. Compliance with Statutes and Regulations

Contractor, in the performance of this Agreement, shall comply with all
applicable statutes, rules, regulations and orders of the United States, the
State of California, the County of Los Angeles, and City of Los Angeles.
Contractor shall comply with any subsequent, new, amended, or revised
laws, regulations, and procedures that may apply to the performance of this
Agreement.

D. Federal, State, and Local Taxes

Federal, State, and local taxes are the responsibility of the Contractor as an
independent Contractor and not as a City employee.

SECTION 7. DEFAULTS, SUSPENSION, TERMINATION, AND AMENDMENTS

7.1. Defaults

Should the Contractor fail for any reason to comply with the contractual
obligations of this Agreement within the time specified by this Agreement, the City
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7.2.

7.3.

reserves the right to:

A. Reduce the total budget;

B. Make any changes in the general scope of this Agreement;

C. Suspend services in accordance with Section 7.2. of this Agreement; or
D. Terminate the Agreement.

Suspension

The City may suspend all or part of the services for failure by the Contractor to
comply with the terms and conditions of this Agreement by giving written notice,
which shall be specified in such notice.

A.

Said notice shall set forth the specific conditions of non-compliance and the
period provided for corrective action.

Within five (5) working days the Contractor shall reply in writing setting forth
the corrective actions, which will be undertaken, subject to City approval in
writing.

Termination

A

Either party to this Agreement may terminate this Agreement or any part
hereof upon giving the other party at least thirty (30) days written notice prior
to the effective date of such termination, which date shall be specified in
such notice.

All property, documents, data, studies, reports and records purchased or
prepared by the Contractor under this Agreement shall be retained or
disposed of according to City policies and procedures.

In the event that the Contractor ceases to operate (i.e. dissolution of
corporate status, declaration of bankruptcy, etc.) Contractor shall provide to
the City copies of all records relating to this Agreement.

Upon satisfactory completion of all termination activities, the City shall -
determine the total amount of compensation that shall be paid to the
Contractor for any unreimbursed expenses reasonably and necessarily
incurred in the satisfactory performance of this Agreement.

The City may withhold any payments due to the Contractor until such time as
the exact amount of any damages that may be due to the City from the
Contractor is determined.
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74.

7.5.

Notices of Suspension or Termination

In the event that this Agreement is suspended or terminated, the Contractor shall
immediately notify all employees/subcontractors, and participants and shall notify in
writing all other parties contracted with under the terms of Agreement within five (5)
working days of such suspension or termination.

Amendments

Any change in the terms of this Agreement, including changes in the services to be
performed by the Contractor, and any increase or decrease in the amount of
compensation which are agreed to by the City and the Contractor shall be
incorporated into this Agreement by a written amendment properly executed and
signed by the persons authorized to bind the parties thereto.

SECTION 8. INDEPENDENT CONTRACTOR STATUS

8.1

Independent Contractor

Contractor is acting hereunder as an independent contractor and not as an agent or
employee of the Department or the City. Contractor shall not represent or otherwise
hold itself out, or any of its associates, employees, or subcontractors, to be an
agent or employee of the City.

SECTION 9. ENTIRE AGREEMENT

0.1.

Complete Agreement

This Agreement contains the full and complete Agreement between the two
parties, including the exhibit and addendum. No verbal agreement or
conversation with any officer or employee of either party shall affect or modify any
of the terms and conditions of this Agreement.

SIGNATURES AND ATTESTATION
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IN WITNESS WHEREOF, the City of Los Angeles and the Contractor have caused this
Agreement to be executed by their duly authorized representatives.

APPROVED AS TO FORM AND LEGALITY: Executed this ¢ ES day of \ X, 2006
ROCKARD J. DELGADILLO, City Attorney

By ,2{’4 2a0® 2 g 574 A %D For: THE CITY OF LOS ANGELES \‘6'5
Deputy/Assistant/ City Atiorney Department of Neighborhood

Date C'(’),'O(;

Empowerment

Interim General Manager
Department of Neighborhood Empowerment

N S O

- Li

Executed this 31  dayof _May , 2006

For:

By

sident
Services, Inc

Lyis M. cche
ontifiental Interpreti

Date: 5-31-06

City Business License Number#_0000940413-0001-3

IRS Taxpayer |dentification#_33-0816515

Agreement# C - 1098 B2 of City Contracts

JM:MV
REV 052606
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EXHIBIT A

Continental
Interpreting

= Services, Inc.

www.wespeakyourlanguage.com

Interpreting Rates™ for
The City of Los Angeles

All Interpreters are certified in accordance with the law.

Spanish Language
Half day: minimum three ROULS .........veceueerurercreicriareriniieississsssess e s sssssssscssse s $250.00
Full day: over three and up t0 SEVEN hOULS ... $450.00
OVET SEVEI NOUTS: ...uviveviericreieicieseseeeneseresbeerbeseetemcnssaseesensenbesssseniesmesnsses s sassasenees $75.00 per hour
Most Exotic Language
Half day: Minimum three ROUTS.........oeveieririccceircnievesicami e e $325.00
Full day: over three and up t0 SEVEN HOULS ......c.rerveerecrmmeerearecsessccsmirernminssisssssssnecsanseso 92900
Over seven hours: .......ccococeoesivcncniincnennienee e rstesaseasasranar e ns s e $85.00 per hour
Korean Language
Half day: minimum thre€ OULS ...........couvererurreeierricrreremsreeeercessseeessressnsecsnessnmenssnnssnsess-n 93 90.00
Full day: over three and up 10 SIX BOUIS.....oooiiviiiiiii s $550.00
OVEL SIX THOULS: 1-vveereiericeereeeeteeeeee e seessserese s ansan e sa s ebe st snsesees st emesmee st senesnanesssarsenness $95.00 per hour
Japanese Languag
Half day: minimum three BOULS ... e $550.00
Full day: over three and up t0 SIX ROUIS.....ccccoiiiiiiiei s $1100.00
Qver time: over six hours then per ROUT ..o $125.00

*Rates may be subject to change based on availability of qualified interpreters for a particular
' assignment at the time the assignment is called in to our office.
NOTE All assignments require a twenty-four (24) hour notice of cancéllation or change
(excluding weekends and holidays).



Continental
Interpreting
Services, Inc.

www.wespeakyourlanguage.com

Translation Rates for
The City of Los Angeles

Spanish Language
Spanish into English, per Word ........................ oo $0.22
English into Spanish, PEr WOTd ..ot st $0.22
SpPecial FOIMATHNG ..........cvveeeeeemeerenceeeecveeeeeeisereneeeseceesseesranss e sas s e ssenens $45.00 per hour
MiINIMUM PEr @SSIZIIMEIIE ......vvevereeecrrrereerenmcsesrasiesstsesesmrsssessssssssasssssasisssssssrsesesesnessasinssenss $75.00
Most Asian Languages
Into English, per WOId..........occeeveverrieereicrnmsmsmcnsesonssesseniannes e ta et en et eraeantereas $0.28
English into target language, PEr WOId ........ccoovreremirersiimmnrsese et s $0.30
Special fOrMANG ... o rveeerreeeceereentrierienecre s s $45.00 per hour

MiInimum Per aSSIZMIMEIE .......oveuererreuieeremierriesiirsrs s sss s sesess sneessns e sanesseins s ---$75.00

European Language (except Spanish)

Into English, PEI WOTA......c.ovivreeereesiiecncnmcrnceiiirisnmessinsiaeiessetesasesssasssssssssssesersasesesessssssngssss sassas $0.26
English into target 1anguage, PEr WOI ........oooovviirieiririinrssiesssssssse et $0.28
Special fOrmatting ..........coovereererenmcrieimess s $45.00 per hour
Minimum per aSSIZNIMENT ........cococverevrrurueerrierimniiianii s cseessisens rereearree e $75.00

Japanese Language

Japanese into English, per WOTAe oot eeee e sm e $0.30
English into Japanese, per WOrd.....o.c...ovuveurmmnniniscnenenninernas TR P PORPORRRT RO $0.32
Special fOMALHNE .......vreererercecurieiincr sttt sae $45.00 per hour
Minimum per asSIgRmENnt ........ccovvrerrerrecreomsrissisennscs SOOI UPSRTROPSOR $85.00
800-201-7121
CORPORATE OFFICE LOS ANGELES OFFICE SAN DIEGO OFFICE
3111 N. Tustin Ave., Suite 235 3250 Wilshire Blvd., Suite 900 110 West “C” Street, Suite 1300
Orange, CA 92865 Los Angeles, CA 90010 San Diego, CA 92101

Telk (714) 283-9050
Rav- (714) 983-G045

Tel: (213) 3338190
Fav: (933} 38RR-9R77

Tel: (619) 702-7080

Wav- LRIV TNO.QAA1





