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After hearing what matters most to you, we've redesigned our bills to give you more information about your water and
electric service in an easy-to-read format. We've listened to your concerns. You spoke, we listened.

n Customer Access Number

Use this number to access your account online and
by phone.

E Account Summary

Your previous balance, payment, and current
charges are displayed conveniently.

a Paying Your Bill

LADWP offers you choices. You can pay your bill
online, in person, by phone, or by mail.

n Summary of New Charges

The newly designed bill clearly separates your
LADWP and City of Los Angeles charges.

IEJ INFO Link

Find useful information and links to helpful tips on
our website.

Easy-to-Read Payment
Due Date and Amount

Your payment stub with the due date and total
amount due are now on the first page.

y@ Usage History

To help you better monitor your water and power
use, LADWP's new bill includes charts which detail
your usage history over the past year.

E Usage By Tier
Track your water and power consumption by tier
to help keep your usage within your allotment.

n Sanitation Charges

Detailed information on your City of Los Angeles
Sanitation Charges can be found here, including
your City Sewer Service Charge and Trash Fees.

For more information on understanding
your bill, visit www.ladwp.com
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Su Factura Nueva y Mejorada de LADWP

Al oir lo que mds le importa, hemos redisefiado nuestras facturas para darle mas informacién acerca de su servicio de
agua y electricidad en un formato mas facil de leer. Hemos escuchado lo que quiere. Usted hablé, nosotros escuchamos.
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El nuevo disefio de la factura claramente separa
sus cargos de LADWP de los cargos de la Ciudad de
Los Angeles.

H INFO Enlace

Encuentre informacion util y enlaces para consejos
utiles en nuestro sitio Web.
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Para ayudarle a monitorear su uso de agua y
electricidad mejor, la nueva factura de LADWP
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encontrar aqui, incluyendo su Cargo de Servicio
Sanitario y Cargos de Recoleccién de Basura.

CITY OF LOS ANGELES
| Q=
SANITATION

SEPARTMENT
PUBLIC WORKS
wwwlacitysan.org _1-800-773-2489
Hours of operation - Mon - F, 8 am 10 5pm

Para mds informacién de como leer su
factura, visite www.ladwp.com

DEFINITIONS

Low Income Sewer Surcharge — &1 zmuumﬁS
charged to each customer 1o el uwevl\he s
ofproviding sewe service subsidies 0 o
customers, feqt state and federal law.

L e a pharae for use of

| City of

PLEASE KEEP THS PORTION FoR vouR Aecons " PAYNG N PERSON BAING ENTRE . 10 Cusroyen SERVICE CeNTER,
| BRING ENTY

E RETURN TH PoRTION
W v
R PAIMENT WAKIG SURE T ReTum aompcss SHowS T
HE ENVELOPE Wiy,

THIS IS YOUR BiLL

[,]llallnlnlxhlh

& Power
Los Angeles ‘j} Department of Water

v 1 Water Aotment 531 4816/CF
Tior 1 Water Allotment 37481811
)

Water Charges /1 8/10- 8/18/1

0 12HCF

LADWP provides bl
P ing services
below s passed on to the Bureaufl:y’f{g:nﬁgmu

of Sanitatic
itation. All money collested for the services listed

P —— S
os A!lge!et Bureau f Sanitation Charges -
anitaton Chargos 610 gy

. 85828
Total Sanitation Charges 55,55
28|

|

Total New Chargu;: ) 78’1 ;5:211 ‘

ACCOUNT NUMBER

3-99-54321-65567-00-3321-1.09.
R DATE DUE vy
AMOUNT DUE O
o e——
ILL DATE DATE DUE Page 30f 4

A 15,2010

Aug 22,2010 fxum o

/ACCOUNT NUMBER

3-99-54321 _65567-00-3321-1-00 $175.20

E Water Charges

Questions about these charges? 1-800-342-5397
AGE HISTORY (Total HCF)
1

BILLING PERIOD DAYS :
6/18/10-8/18/10 61 )
RATE SCHEDULE } i ¥
.- Single Dweling Unit Residental s
Total HCF used 2
NEXT SCHEDULED READ DATE EEE. 2 b
‘iing per o
1017110 A '
G 1 ALOTENT  TEPEONE Lo o cost pr galon ol waler_$005
.:‘2 Her High 7 Hundred Cubic Feet (HCF) = 748 Gallons.
= TOTAL USED
)US READ =
METER NUMBER CURRENT READ - I’IE‘":AAB e

3458
W
Tier 1 Water Total Water Charges  $ 44.98

Your Water Usage by Tier —

More than 12 HCF
7 waer Us-
. The graph shows how your
ing on how much you Use. Fon
e each i For more, i WnIachP

12HCE

Usage s billd at 2 different rates, d
age relates o

these tiers, and the ra

-800-773-2489
Sanitation Charges uestions o oher nformation,pease cal 1-800-773 2
BILLING PERIOD DAYS. SEWidﬁeRr:T:‘SEHEDUu
6/18/10-8/18/10 61 Resi -
5 HCF x $3.27
Sewer Service Charge” JorioEse 5
Low Income Sewer Surcharge B

Solid Resources Fee (Trash Fee) Total Sanitation Charges $58.28

your Winter Water Use (WWU). which is yotg avler:gbeyd:!!y
i sater for irrigation, adjuste
when you are least ikely [0 Use W aosiedbye
e m:f.;yoﬁ’aﬁygewVCFJ To see how YOUR SSCwas c:i!c:l:;d, see “Bur
" "
s ﬂfv’wecrosnxce Charge and Winter Water Use Calculation” on (he
jon-

©your Sewer Service Charge (SSC) s based on

s can leam about composting,

i dent;
£ree Home Composting Workshops & Bin Sale FesSZu L0y composting |

grasscyoling, and other smart gardening techniques at the City’
o shops. Visit www.lacitysan.org ‘



