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NON- TAX DEBTOR AMNESTY 
 PROGRAM 

Save 40% on select, seriously aged outstanding City bills! 
 
Have you been contacted by a collection agency for monies owed to the City of 
Los Angeles?  Here is your opportunity to settle select and qualified delinquent 
accounts (does not include taxes) at a reduced rate.   
 

• Simply pay the Amnesty Balance owing on your collection letter, which is 
60% of your bill and 40% will be waived (not to exceed $50,000). 

 
• Act fast, the program runs from February 1, 2011 through April 30, 2011.  

Payment must be received or postmarked on or before the April 30 deadline. 
 

• Qualifying delinquent debts include, but are not limited to, false alarm fees, 
ambulance billing fees, brush clearance fees, code enforcement fees, 
building and safety fines, public works permits, fines for illegal signs and 
certain other service fees that have been referred for collection to the City’s 
contracted collection agencies. 

 
For additional information, contact the following collection agencies: 
 

• AllianceOne Receivables Management, Inc. at www.allianceoneinc.com  
or call (877) 541-8420. 

 
• Caine and Weiner Company, Inc. call Jamie Nelson at (877) 864-4623. 

 
• NCO Financial Systems, Inc. (formerly OSI Collection Services, Inc.)  

Call the collection supervisor at (888) 289-0907 ext. 4968. 
 

• Municipal Services Bureau (MSB) at www.gilacorp.com or call (800)  
568-7004. 

 
• Citywide Collections Unit, call 213-978-7900. 

 
You can also visit the City website at www.lacity.org/finance/amnesty/  

     or call our City Amnesty Hotline at (213) 978-7900. 
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